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A Scoping Review of Using Artificial Intelligence to Reduce Mental Health Stigma in the UK:
Background and Rationale
Mental health stigma remains a significant public health issue in the United Kingdom, limiting help-seeking behaviours and reducing access to mental health services (Corrigan et al., 2014; Henderson et al., 2024).  Emerging evidence suggests that artificial intelligence (AI) can enhance mental healthcare through accessible and personalised support interventions (Benda et al., 2024; Thakkar, Gupta and De Sousa, 2024).
 Furthermore, AI tools, including chatbots and virtual counselling platforms, may reduce stigma by providing confidential, non-judgemental support while improving engagement, wellbeing and access to care (Varghese et al., 2024; Ali et al., 2025; Cruz-Gonzalez et al., 2025; Torous et al., 2025).
Research Aim and Objectives:
This scoping review aims to explore how artificial intelligence can reduce mental health stigma in the UK (Opel et al., 2026). It will examine AI interventions used in mental healthcare and their potential to improve access to support (Ni and Jia, 2025).  However, the review will identify evidence gaps and future opportunities for practice and research (Zhang, Arean and Malgaroli, 2025).
Methodology Scoping Review Framework:
This study will use a scoping review methodology to explore how artificial intelligence (AI) may help reduce mental health stigma in the United Kingdom (Peters et al., 2020). Also, scoping reviews are useful for identifying evidence gaps, mapping existing knowledge, and exploring emerging healthcare topics (Pollock et al., 2021). The increasing focus on innovative mental health approaches supports the need for this review (Shah, 2024).
The review will follow the Arksey and O’Malley (2005) framework and PRISMA-ScR guidelines to ensure a transparent and systematic process (Tricco et al., 2018). The research question is: “What are the key themes relating to the use of artificial intelligence to reduce mental health stigma in the UK?” (Tricco et al., 2018). Findings will be analysed using Aveyard’s thematic analysis approach to identify key themes and evidence gaps (Aveyard, 2014; Haan et al., 2025).
Data Collection and Analysis:
A systematic search of PubMed, Scopus, CINAHL and PsycINFO will identify studies on artificial intelligence and mental health stigma (Page et al., 2021; Ni and Jia, 2025).  Additionally, thematic analysis will identify key themes and evidence gaps, supporting a transparent and rigorous review process (Braun and Clarke, 2020; Haddaway et al., 2022).
Expected Outcomes and Ethical Considerations:
This review will explore how AI may reduce mental health stigma and improve access to support services (Tornero-Costa et al., 2023). It may identify evidence gaps and implementation challenges (Auf et al., 2025). Ethical issues, including data privacy, transparency, accountability, and responsible AI use, will be considered throughout the review (Meadi et al., 2025).
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