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This portfolio presents the work completed throughout the Computing Skills for the Workplace module and demonstrates the knowledge and skills developed during Term 1. The tasks focus on essential employability skills, teamwork, virtual collaboration, academic referencing, and digital portfolio development, all of which are important for success in the computing and cybersecurity profession. Throughout this assignment, I have applied academic research, critical thinking, and effective communication while using the IEEE referencing style to support my work. I have also gained practical experience using digital tools such as RefWorks and Google Sites to improve my academic writing and present my work professionally. Completing these tasks has helped me develop transferable skills that will support both my future studies and my career after graduation.

[image: ]
Screenshot 1: E-Portfolio Home Page.
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[bookmark: _Toc235434680] 	Task 1: Essential Academic and Employment Skills for the Future Career Path

This report discusses the essential academic and Employment skills needed for a successful career in cybersecurity. These days, technology has become an essential part of everyday life, making cybersecurity one of the fastest-growing career fields. As cyber attackers rapidly increase, demand is growing for skilled professionals who can protect digital systems and resolve security incidents. This made me to choose cybersecurity as my future career.
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Essential Skills for Cybersecurity Professionals
Cybersecurity professionals need a combination of technical knowledge and professional skills to protect organisations from constantly evolving cyber threats. One of the most important abilities is problem-solving, which enables professionals to recognise security weaknesses, assess potential risks, and implement effective solutions to safeguard systems, networks, and sensitive information from cyberattacks [1].
Critical thinking is equally important because it helps cybersecurity professionals analyse information, evaluate potential threats, and make well-informed decisions when responding to complex security challenges. As cyber threats continue to evolve, the ability to think logically and adapt to new situations is essential for maintaining strong security practices [2].
Strong communication skills also play a significant role in cybersecurity. Professionals must work closely with colleagues, explain technical issues to managers and other non-technical stakeholders, and coordinate responses during security incidents. Clear and effective communication improves teamwork and helps organisations respond more efficiently to security 
Technical expertise is the foundation of a successful cybersecurity career. Professionals require knowledge of secure system design, vulnerability assessment, threat detection, and defensive technologies to protect digital assets against emerging cyber threats. Keeping technical skills up to date is essential because the cybersecurity landscape continues to change rapidly [4]. 
The figure below presents the popularity of programming languages discussed within the cybersecurity community on Stack Overflow. It provides an overview of the programming languages most frequently associated with cybersecurity topics and highlights their importance in developing technical skills for cybersecurity professionals.
[image: ]
Figure 1. Number of Cybersecurity Posts for Programming Languages on Stack Overflow. [1]

Figure 1 demonstrates that programming languages such as Java, JavaScript, and PHP are widely discussed in the cybersecurity community, reflecting their importance in cybersecurity-related tasks. This highlights the need for cybersecurity professionals to develop strong programming skills alongside other technical competencies to effectively address modern cyber threats.
In addition to technical and professional abilities, ethical behaviour is a fundamental requirement in cybersecurity. Professionals are expected to handle confidential information responsibly, follow legal and organisational policies, and maintain high professional standards. By combining problem-solving, critical thinking, communication, technical expertise, and ethical conduct, cybersecurity professionals can effectively protect organisations while maintaining trust and integrity within the profession [5].
[image: ]
Figure 2. Comparison of cybersecurity areas featured in job advertisements and academic curricula. [2]
Figure 2 compares the cybersecurity skills required by employers with those covered in academic programmes. It shows that some skills are more highly demanded in industry, highlighting the importance of developing both technical knowledge and professional skills for a successful cybersecurity career.
In conclusion, professional skills are essential for cybersecurity professionals to protect organisations from cyber threats. Problem-solving, critical thinking, communication, technical skills, and ethical behaviour all contribute to effective cybersecurity practice. As shown in Figure 2, developing these skills helps professionals meet industry expectations and succeed in their careers.
[bookmark: _Toc235434682]		Task 1 (a) based on Similarity report
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                                    Screenshot 2: Turnitin website similarity percentage.
My Turnitin similarity score was 44%. After reviewing the similarity report, I found that most of the highlighted text came from the assignment template, headings, title, and the IEEE reference list rather than the main content of my work. This helped me understand that Turnitin also matches standard formatting and shared assignment content. In future, I will continue to review the similarity report before submitting my work to ensure everything is presented correctly.
(b): Evaluation of Task 1
Based on the Generic Assessment Criteria, I would award myself 84% for this assignment. I believe I completed all the required tasks, used relevant and reliable academic sources, followed the IEEE referencing style correctly, and organised my work in a clear and logical way. I am pleased with the overall quality of my assignment, but I know there is still room to improve my academic writing and develop stronger critical analysis skills in future work.
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Screenshot 3: e-Portfolio Task 1 Screenshot.
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[bookmark: _Toc235434684]		2.1: Mind Map (Collaborative)
Our group created a mind map titled "Life is a Team Sport" using MindMeister.com. The activity was completed by Samuel Girmay, Artur Duis, and Jose Andren Silva. Before creating the final mind map, we discussed our ideas and agreed on the most important factors contributing to effective teamwork. We found that good communication, trust, collaboration, respect, empathy, support, and shared goals are essential for helping a team work successfully. We also included the main benefits of teamwork, such as improving problem-solving, increasing productivity, sharing knowledge, learning from each other, and achieving common goals more effectively.
While developing the mind map, we also recognised that teamwork can sometimes be challenging. Problems such as poor communication, disagreements, different working styles, and unequal participation can affect the success of a team. However, we agreed that these challenges can be managed through honest communication, active listening, mutual respect, and ensuring that every team member contributes fairly to the task.
Taking part in this activity helped me understand that successful teamwork is not only about completing the assigned work but also about supporting other team members and respecting different opinions. Working together allowed us to combine our ideas and produce a better outcome than we could have achieved individually. This experience improved my communication, collaboration, and problem-solving skills, which are important for both my university studies and my future career in cybersecurity. I believe these skills will help me work effectively in professional teams and prepare me for the collaborative nature of the computing industry.
Team Members: Samuel Girmay, Artur Duis, and Jose Andren Silva.
Mind Map Software: MindMeister.com
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                                  Screenshot 4: Team mind map on Life is a Teamsport.
Mind Map Link: https://mm.tt/map/4030978062?t=dXSY9k9FIy.

[bookmark: _Toc235434685]		2.2: Poster (Individual)
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Screenshot 5: A3 Poster Screenshot.
Figure: A3 Poster Link: https://canva.link/wyqw0i9fmb98ilx. 
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Screenshot 6: E-portfolio Task 2 Screenshot.
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[bookmark: _Toc235434687]		3.1 Report on Virtual Collaboration
			Chosen Topic: Topic 2 – Riding the Storm
The storming stage is one of the most important phases of team development because it is when team members begin to express different opinions, working styles, and ideas. During this stage, disagreements and misunderstandings are common as people adjust to working together. Although conflict may seem negative, it can help a team grow if it is managed respectfully and constructively. Learning how to deal with challenges during this stage is an important skill for students who will work in computing and technology careers [1].
Communication plays a key role in helping teams overcome the storming stage. Team members need to listen to one another, share ideas openly, and respect different viewpoints. In virtual teams, this can be more challenging because members often communicate through online platforms rather than face-to-face meetings. Using collaboration tools such as Microsoft Teams or Zoom can improve communication and help teams solve problems more effectively. Clear communication also reduces misunderstandings and supports better decision-making[2].
Leadership is another important factor during this stage of team development. An effective team leader encourages participation, resolves disagreements fairly, and keeps the group focused on its objectives. Instead of avoiding conflict, successful leaders create an environment where team members feel comfortable discussing problems and finding solutions together. This helps build trust, strengthens relationships, and improves collaboration within the team[3].
As conflicts are resolved, team members begin to understand each other's strengths and responsibilities. This allows the group to move into the next stage of development, where cooperation increases and work becomes more organised. Developing teamwork, communication, and conflict management skills is valuable for computing students because many software development and cybersecurity projects require close collaboration. Understanding the storming stage prepares students to work effectively in professional teams, whether they are working in person or remotely. These skills not only improve project outcomes but also help graduates become more confident and adaptable in today's technology workplace[4].
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Screenshot 7: Logging into RefWorks
I logged into RefWorks using my university account through the university library website. After signing in, I accessed my RefWorks library to manage the references for my assignment.
[image: ] Screenshot 8: Searching for Academic Sources
I searched Google Scholar for recent academic books and journal articles related to my chosen topic. I selected reliable sources published between 2018 and 2026 that were suitable for academic use.

[image: ]Screenshot 9: Exporting References from Google Scholar
I clicked the Cite option below the selected source in Google Scholar and chose RefWorks. The reference was automatically transferred to my RefWorks account.
[image: ]Screenshot 10: Importing References into RefWorks
RefWorks opened automatically and displayed the Import References page. I selected my assignment final folder and clicked Import. After the import process was complete, the reference was successfully added to my RefWorks library.


[image: ]Screenshot 11 – Opening RefWorks Citation Manager.
In Microsoft Word, I opened the RefWorks Citation Manager from the References tab and signed in to my RefWorks account.
[image: ]Screenshot 12 – Inserting IEEE In-text Citations.
I selected the IEEE citation style in RefWorks Citation Manager. Then I searched for the required references and inserted IEEE in-text citations (e.g., [1], [2]) into the appropriate sections of my report.
[image: ]Screenshot 13: Generating the IEEE Reference List
After inserting all the citations, I placed the cursor at the end of the document and selected Insert Bibliography in RefWorks Citation Manager. The software automatically generated the reference list in IEEE format, ensuring accurate and consistent formatting.
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Screenshot 14: E-Portfolio Task 3 screenshot.
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[bookmark: _Toc235434690]		Task 4 (a): E-Portfolio Creation
Task 4(a): E-Portfolio Creation Using Wix
Step 1: Signing in to Wix
[image: ] Screenshot 15: Wix Dashboard
I accessed the Wix website and signed in to my account. After logging in, I opened the dashboard to begin creating my e-portfolio.

Step 2: Creating a New Website and Choosing a Template
[image: ]
Screenshot 16: New Website and Template Selection
I selected Create New Site and chose a professional template that was suitable for presenting my academic work.

Step 3: Creating the Website Structure
[image: ] Screenshot 17: Creating Pages
I created a Home page and separate pages for Task 1, Task 2, Task 3, and Task 4. This structure makes the e-portfolio organised and easy to navigate.

Step 4: Editing and Adding Content
[image: ]Screenshot 18: Editing a Page
I added the completed assignment content, headings, and supporting information to each page. The content was organised clearly to improve readability.

Step 5: Adding Images and References
[image: ]Screenshot 19: Uploading Images and References
I inserted screenshots, diagrams, and IEEE references where required. This improved the e-portfolio's presentation and ensured that sources were properly acknowledged.

Step 6: Previewing the Website
[image: ]Screenshot 20: Preview Mode
I previewed the website to check that all pages, text, images, and navigation links were working correctly. I made any necessary changes before publishing.

Step 7: Publishing the E-Portfolio
[image: ]Screenshot 21: Published Website
After reviewing the website, I published my e-portfolio and generated a shareable link. The completed website is organised, professional, and accessible for assessment.
[image: ]
Screenshot 22: E-Portfolio Task 4 screenshot.

[bookmark: _Toc235434691]		Task 4 (b): Illustrative Review of E-Portfolio tool Selection


4.2 E-Portfolio Review
I created my e-portfolio using Wix because it provides a simple and professional way to present my work online. I chose Wix because it offers a variety of templates and easy editing tools, allowing me to organise each assignment task into separate pages. This made my portfolio clear, well-structured, and easy to navigate. I was also able to add images, headings, and links accessed from different devices, making it easy for my lecturer to view my work online [6].
Creating the e-portfolio helped me improve my digital skills and understand how to present academic work in a professional format. It also allowed me to organise my assignments in one place and made it easier to review my progress throughout the module. Overall, using Wix was a positive experience, and I believe the skills I developed while creating the e-portfolio will be useful in both my future studies and my career in cybersecurity [7].





[bookmark: _Toc235434692]Conclusion
Completing this portfolio has helped me develop a range of academic, technical, and professional skills that are essential for both university study and future employment in the computing and cybersecurity industry. Through researching academic sources, creating a professional poster, working with virtual collaboration concepts, and using RefWorks to manage references, I have improved my communication, teamwork, digital literacy, and academic writing skills. Developing my e-portfolio has also strengthened my ability to organise and present information in a professional manner. Overall, this assignment has increased my confidence in applying these skills in both academic and workplace environments, while preparing me for the expectations of a future career in cybersecurity and continuous professional development.
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Task 1: Essential Academic and Employment Skills for the future career Path

This report discusses the essential academic and Employment skills needed for a successful career in
cybersecurity. These days, technology has become an essential part of everyday life, making cybersecurity
one of the fastest-growing career fields. As cyber attackers rapidly increase, demand is growing for skilled
professionals who can protect digital systems and resolve security incidents. This made me to choose
cybersecurity as my future career.

Task 1 (a): Report on Essential Academic and Employment Skills

Cybersecurity professionals need a combination of technical knowledge and professional skills to protect organisations
from constantly evolving cyber threats. One of the most important abilities is problem-solving, which enables
professionals to recognise security weaknesses, assess potential risks, and implement effective solutions to safeguard
systems, networks, and sensitive information from cyberattacks [1].
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Collaboration

Why it matters

ersecurity requires
lysts, network

engineers, managers,
and developers to work
together.

Different perspectives
improve security
decisions.

—

What is Teamwork?
Teamwork is working together
to achieve a shared goal. It
involves communication,
cooperation, trust, and
supporting each other to
complete tasks successfully.

Academic Success

« Better group discussions.
« Effective presentations.
« Clear report writing.
Career Success
« Works effectively with
clients and colleagues.

« Supports Security
Operations Centre (SOC)
teams.

[4]

Conclusion

Teamwork is an important skill for academic
success and future employment. Effective
communication, collaboration, trust, and
shared responsibility help teams achieve better
results and solve problems more efficiently. For
cybersecurity professionals, these skills are
essential for responding to security challenges

and protecting digital systems.

, U.Fatima, , “What Skills Do Cyber Security Professionals Need? (google scholar),” 20 Feb 2025.
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Task 2: Collaborative Mind Map and Individual Poster

2.1: Mind Map (Collaborative)

QOur group created a mind map titled “Life is a Team Sport” using MindMeister.com. The activity was completed by Mr X, MrY,
Mr Z, and me. Before creating the final mind map, we discussed our ideas together and agreed on the most important factors
that contribute to effective teamwork. We found that good communication, trust, collaboration, respect, empathy, support, and
shared goals are essential for helping a team work successfully. We also included the main benefits of teamwork, such as
improving problem-solving, increasing productivity, sharing knowledge, learning from each other, and achieving common goals
more effectively.

While developing the mind map, we also recognised that teamwork can sometimes be challenging. Problems such as poor
communication, disagreements, different working styles, and unequal participation can affect the success of a team. However, we
agreed that these challenges can be managed through honest communication, active listening, mutual respect, and ensuring
that every team member contributes fairly to the task.

Taking part in this activity helped me understand that successful teamwork is not only about completing the assigned work but
also about supporting other team members and respecting different opinions. Working together allowed us to combine our
ideas and produce a better outcome than we could have achieved individually. This experience improved my communication,
collaboration, and problem-solving skills, which are important for both my university studies and my future career in cybersecurity.
1 believe these skills will help me work effectively in professional teams and prepare me for the collaborative nature of the
computing industry.

Team Members: Your Name, Mr X, Mr Y, Mr Z

Mind Map Software: MindMeister.com
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The storming stage is one of the most important phases of team development because it is when
team members begin to express different opinions, working styles, and ideas. During this stage,
disagreements and misunderstandings are common as people adjust to working together.
Although conflict may seem negative, it can help a team grow if it is managed respectfully and
constructively. Learning how to deal with challenges during this stage is an important skill for
students who will work in computing and technology careers [1].

Communication plays a key role in helping teams overcome the storming stage. Team members
need to listen to one another, share ideas openly, and respect different viewpoints. In virtual
teams, this can be more challenging because members often communicate through online
platforms rather than face-to-face meetings. Using collaboration tools such as Microsoft Teams
or Zoom can improve communication and help teams solve problems more effectively. Clear
communication also reduces misunderstandings and supports better decision-making[2].

Leadership is another important factor during this stage of team development. An effective team
leader encourages participation, resolves disagreements fairly, and keeps the group focused on
its objectives. Instead of avoiding conflict, successful leaders create an environment where team
members feel comfortable discussing problems and finding solutions together. This helps build
trust, strengthens relationships, and improves collaboration within the team[3].
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team members begin to express different opinions, working styles, and ideas. During this stage,
disagreements and misunderstandings are common as people adjust to working together.
Although conflict may seem negative, it can help a team grow if it is managed respectfully and
constructively. Learning how to deal with challenges during this stage is an important skill for
students who will work in computing and technology careers [1].

Communication plays a key role in helping teams overcome the storming stage. Team members
need to listen to one another, share ideas openly, and respect different viewpoints. In virtual
teams, this can be more challenging because members often communicate through online
platforms rather than face-to-face meetings. Using collaboration tools such as Microsoft Teams
or Zoom can improve communication and help teams solve problems more effectively. Clear
communication also reduces misunderstandings and supports better decision-making[2].

Leadership is another important factor during this stage of team development. An effective team
leader encourages participation, resolves disagreements fairly, and keeps the group focused on
its objectives. Instead of avoiding conflict, successful leaders create an environment where team
members feel comfortable discussing problems and finding solutions together. This helps build
trust, strengthens relationships, and improves collaboration within the team[3].

As conflicts are resolved, team members begin to understand each other's strengths and
responsibilities. This allows the group to move into the next stage of development, where
cooperation increases and work becomes more organised. Developing teamwork,
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The storming stage is one of the most important phases of team development because it is when team members begin to
express different opinions, working styles, and ideas. During this stage, disagreements and misunderstandings are common as
people adjust to working together. Although conflict may seem negative, it can help a team grow if it is managed respectfully
and constructively. Leaming how to deal with challenges during this stage is an important skill for students who will work in
computing and technology careers [1].

Communication plays a key role in helping teams overcome the storming stage. Team members need to listen to one another,
share ideas openly, and respect different viewpoints. In virtual teams, this can be more challenging because members often
communicate through online platforms rather than face-to-face meetings. Using collaboration tools such as Microsoft Teams or
Zoom can improve communication and help teams solve problems more effectively. Clear communication also reduces
misunderstandings and supports better decision-making[2].

Leadership is another important factor during this stage of team development. An effective team leader encourages
participation, resolves disagreements fairly, and keeps the group focused on its objectives. Instead of avoiding conflict,
successful leaders create an environment where team members feel comfortable discussing problems and finding solutions
together. This helps build trust, strengthens relationships, and improves collaboration within the team[3].
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Task 1: Essential Academic and Employment Skills for the future career Path

This report discusses the essential academic and Employment skills needed for a successful career in
cybersecurity. These days, technology has become an essential part of everyday life, making cybersecurity
one of the fastest-growing career fields. As cyber attackers rapidly increase, demand is growing for skilled
professionals who can protect digital systems and resolve security incidents. This made me to choose
cybersecurity as my future career.

Task 1 (a): Report on Essential Academic and Employment Skills

Cybersecurity professionals need a combination of technical knowledge and professional skills to protect organisations
from constantly evolving cyber threats. One of the most important abilities is problem-solving, which enables
professionals to recognise security weaknesses, assess potential risks, and implement effective solutions to safeguard
systems, networks, and sensitive information from cyberattacks [1].
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Task 4 (a): E-Portfolio Creation

Task 4 (b): lllustrative Review of E-Portfolio tool Selection

4.2 E-Portfolio Review

I created my e-portfolio using Wix because it provides a simple and professional way to present my work online. | chose Wix
because it offers a variety of templates and easy editing tools, allowing me to organise each assignment task into separate pages.
This made my portfolio clear, well-structured, and easy to navigate. | was also able to add images, headings, and links without
needing any web design experience. Another advantage of Wix i that it can be accessed from different devices, making it casy
for my lecturer to view my work online [6].

Creating the e-portfolio helped me improve my diigital skills and understand how to present academic work in a professional
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