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[bookmark: _Int_1z1d8Shu]Envision a world where each cruise trip not only offers a great experience but also contributes to a more sustainable future. It is stated by Garay (2023) that at this current time, cruise ships contribute to roughly three percent of the earth's annual greenhouse gas emissions, and it was also stated that it is perceived to have higher carbon emissions per passenger than flying. Royal Caribbean are making huge strides in order to lessen its impact on the society in which it operates. With the increasing focus on sustainability in the sector, cruise liners also want to do their part. The study conducted by Ojha (2022) found that the industry aims to make cruise liners less damaging to the environment. By 2050, the Cruise Lines International Association (CLIA) intends to operate net-zero cruise ships. Many things are taken into consideration when talking about sustainability. It is stated by RMIT University (2017) that social, economic and environmental are the four pillars of sustainability. The four pillars of sustainability ensure that businesses can achieve sustainability in all aspects including social, economic and environmental. 
According to the research, Royal Caribbean was created in 1968 by three Norwegian shipping businesses (Smith, 2013). As of January 2021, Royal Caribbean “owns three cruise lines: Royal Caribbean International, Silversea Cruises, and Celebrity Cruises”. Given Royal Caribbean is such a large corporation, they have an advantage in influencing other businesses to follow in their footsteps in terms of sustainability.  
Many people may have accepted that the cruise industry will never attain complete sustainability, however, there are tactics that can assist a business in achieving greater environmental sustainability than what it presently offers.  
As reported by CLIA (N.D), the cruise industry is a crucial sector for local and national economies worldwide, maintaining 1.17 million people in industries ranging from hospitality to retail, entertainment, manufacturing, information services, health care, and, of course, tourism. Conversely, it can also have detrimental impacts on society, the economy, and the environment.  These effects could include harm to the ocean, increased costs of goods and services for residents, and over tourism at ports of call.  
[bookmark: _Int_iV0XTr6u]The latest consumer study from CLIA indicates that demand for cruises is stronger than it was in 2019. 85% of those who had already cruised intended to take another cruise, up 6% from 2019 according to a study of 4,000 domestic and international tourists (McNeill, 2022). This evidently illustrates that interest in cruise travel is on the rise, implying that cruise lines must become more demanding with regard to sustainability before the impacts are irreversible. 
Corporate social responsibility is a means that businesses rely on to become more sustainable; typically, businesses will be public and flamboyant about their policies. However, some may argue that a corporate social responsibility isn't just about being ‘greener’ or protecting the environment. Fernando (2023) stresses that corporate social responsibility is a business model that helps an organisation to be socially accountable for the business, the stakeholders, and the public. He goes on to mention how it allows an organisation to be conscious of the kind of impact they are having on all aspects of society, including economic, social, and environmental. For instance, Royal Caribbean is very conscious of its effects on sustainability as it was stated in a report that the business is “diligently laying the groundwork for where the company will be in 30 years” (Royal Caribbean Group, 2022). This statement massively highlights that Royal Caribbean are legitimate about their goals as they are not just stating a goal, they are also adding a time frame to the statement.
As explained by Carroll (1991) “social responsibility can only become reality if more managers become moral instead of amoral or immoral”. This indicates that a social responsibility can only take place if organisations become more thoughtful. Royal Caribbean can accomplish this in a number of ways, one of which is to discuss decisions being made with the stakeholders. The stakeholders may include the employees and consumers. Research shows that Royal Caribbean are big on sustainability as they brand it “Seastainability”. The business believes in investing in local communities to promote culture and inclusive opportunities while also protecting the environment and ocean health (Royal Caribbean Group, n.d.). This emphasises Royal Caribbean's commitment to its consumers while also respecting the environment. As part of the corporate social responsibility, a business may choose to engage and involve local communities in the business. Research reveals that Royal Caribbean has announced a beach club project which will create opportunities and hundreds of jobs for Bahamians throughout building and long-term operation, and local businesses and entrepreneurs to handle the vast majority of the experience (Hamilton, 2023). This can be seen as a positive social impact due to local’s being able to gain employment and it will bring in more revenue for them. Similarly, in 2016, Royal Caribbean set up a project named “Blue Green Process”. In this project, the company states that they are “protecting the ocean by restoring ecosystems; advancing sustainable seafood and reducing marine pollution”. They state that they want to “empower communities” and “inspire future generations” (Royal Caribbean Group, n.d.).
When addressing sustainability, many individuals may refer to the three pillars of sustainability as a straightforward and thorough framework to understand. As explained by Enel (2023), sustainability is an essential aspect of managing current and potential worldwide issues, not just environmental ones. Following which, the author stated that the three pillars of sustainability include, environmental, social and economic. They can, however, be referred to as profit, people, and planet. 
The environmental component addresses the detrimental impact of cruise ships and the industry on the ecology of the world.  It is a known fact that cruise ships are causing irreparable damage. There have been numerous articles written about Royal Caribbean's impact on the marine environment. According to research, (Friends of the Earth, 2022), in 1999, Royal Caribbean was required to pay $18 million in fines for 21 criminal offenses related to the disposal of dangerous chemicals and waste oil in coastal waters. To cover up their crimes, they lied to the US Coast Guard and the Justice Department by faking oil logs. This demonstrates how long they have been having an adverse effect on the health of the ocean. On the contrary, Royal Caribbean has cut single-use plastics by 60% to protect the oceans where endangered species such as sea turtles and whale sharks thrive (Royal Caribbean, 2023). 
Moving forward, social impacts constitute another aspect of the three pillars. When analysing social sustainability, numerous variables come into play. The destinations and communities that cruise ships visit can have a variety of consequences. For instance, the destinations in which the cruise ships stop, especially those that are small, may get overcrowded. This can put an enormous strain on local transport and other services, negatively impacting local residents' quality of life. However, according to the report by Royal Caribbean Group (2022), they have a goal to “implement program to foster an inclusive and diverse supply chain through our procurement process by 2024”. This demonstrates that, while there may be negative social effects, there are also positives. It illustrates Royal Caribbean's dedication to diversity and inclusion. It also emphasises that they have a time-bound commitment, indicating a sense of importance. 
The last pillar is economy. Many economies are experiencing hardships because of cruise tourism. For example, small companies at the ports could grow heavily dependent on revenue generated by the consumers who arrive at their destination. As a result, this will make the local economy sensitive to fluctuations brought about by tourist high and low seasons. On the other hand, many communities could benefit from the revenue coming in. For example, research has shown that the cruise industry supports 1.17 million jobs worldwide and brings in over $150 billion in revenue annually (CLIA, N.D). 
Royal Caribbean identified several aims and tactics that fall within the three pillars of sustainability in its annual report. One of the targets were “Renewing partnership with WWF-World Wildlife Fund and committing an additional $5M to preserve ocean health”. Another target stated was to create an Executive Diversity Council to prioritise diversity, equity and inclusion (DEI) activities, promote accountability, and inspire staff (CruiseMapper, 2023). Royal Caribbean stresses its devotion to sustainability.  
Many individuals question if Royal Caribbean was inspired or driven to become environmentally responsible by competitor cruise lines. For instance, Bryant (2021), states that Carnival Corporation's cruise lines all use liquefied natural gas to power their cruises. This could indicate that Royal Caribbean's competitors drove them to adopt sustainability to such an extent. It demonstrates that market competitive pressures have compelled them to embrace sustainability as a strategic option. Royal Caribbean may have swayed towards sustainability due to governmental policies and laws. According to Curtis, Mallet-Prevost, Colt and Mosle LLP (n.d.), the UNCLOS law is a law referred to as “The Law of the Sea Convention”. It is a global agreement that defines the rights and responsibilities of parties with regard to the marine environment, laying out the legal framework for the sea. This may be a pushing factor for Royal Caribbean to become more sustainable. 

Building on the concept of Royal Caribbean following suit of competitors, it is said by Carnival Corporation and plc (2020) that they announced their sustainability goals in June 2021. Whereas, Advancing Net Zero Innovation 2022 Task Force on Climate Related Financial Disclosures Report (2022), states that they made their announcement in October 2021. It is clear that Royal Caribbean chose to follow in the footsteps of Carnival Corporation to gain an advantage. According to research, it's critical to acknowledge that Carnival Corporation and Royal Caribbean Cruises combined generate almost 70% of industry revenues and are often regarded as the industry leaders in sustainability reporting (jones, hillier and comfort, 2017). Having said that, this suggests that both businesses are crucial in influencing the cruise industry's sustainability reporting methods. They might have an impact on how other businesses in the sector handle sustainability initiatives.  
It might be argued that Royal Caribbean is implementing environmentally friendly policies because of consumer trends. It could be said that consumers are becoming more sustainable and more environmentally conscious. As stated by Euromonitor (2023), 41% of tourists are willing to spend more than 30% more on eco-tourism. This indicates that there is a shift towards a more sustainable way to travel. 
Under a circular economy, resources never go to waste and the environment is replenished. Maintenance, reuse, refurbishment, remanufacturing, recycling, and composting are some of the procedures that keep resources and products in circulation in a circular economy. the circular economy addresses climate change as well as other global issues including waste, pollution, and biodiversity loss (Ellen MacArthur Foundation, 2023). Since both the circular economy and corporate social responsibility are used as ethical and environmentally friendly business practices, they are closely linked. It is explained by Lauren Bowman (2022), that Royal Caribbean cruises are using a circular economy by “recycling, reusing and refashioning waste to energy with half a pound of waste per day per passenger needing to be sent to landfills”. Royal Caribbean's implementation of the circular economy highlights its dedication to sustainability. This is in line with the companies aim to minimise the impact they have on the ocean.
[bookmark: _Int_TrPgDZvi]All things considered, this essay has delved into every aspect of sustainability including the social, economical and environmental impacts that cruise tourism creates. It is apparent from comparing Royal Caribbean with Carnival Corporation that both organisations have devoted themselves to sustainability, regardless of the possibility that legislation or regulations have persuaded them. In addressing corporate social responsibility, this essay examined how Royal Caribbean approaches sustainability. It has demonstrated the significance of sustainability and the various ways in which an organisation might be sustainable.
[bookmark: _Int_e9JjOHKE]Beyond it’s undeniable impact, it is crucial to recognise that sustainability and corporate social responsibility, in holistic terms, are significant as it amplifies positive and negative aspects of our daily lives. How stakeholders approach sustainability within the next few years will determine the course of society in the years to come. 
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