







Abstract

      This Academic Report will be about the impact of Moodle in the students of London Campus at the University of Wales Trinity Saint David. The method used for this report is a questionnaire that aims to collect data from students in the classroom to show the impacts of the VL platform that we use for our classes. Using a quantitative approach, I will utilize the primary data to show what impact, this virtual learning software have on the students. Graphs with this primary data are provided at the end of this report for a clear understanding of the outcomes.
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      According to (Racheva, V. 2017) ‘Virtual Learning Environment (VLE) is a learning experience that is enhanced through utilizing computers and/or the internet both outside and inside the facilities of the educational organization’. The classes take place in a virtual environment where teachers and students can interact being not necessarily in the classroom, they can be in any part of the world, at different times. 
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       The reason for this report is to understand the impacts of Moodle in the students, how this platform is crucial in their student life, how often they use it and what aspects of it can be improved. Through a series of methods and quantitative outlooks I did an analysis on how beneficial, or not, this software is in our journey as learners.
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        One of my main objectives about this research, is to obtain a wider knowledge on how people in the classroom interacts with Moodle. 
        We live in an era of digitalization, this is irrevocable, and this is the path that we took for an obvious reason, the natural evolution of humankind. Virtuality is replacing many aspects of our lives as every year some type of technology is developed to replace old ones and now, we are trying to improve the way we study and learn. But how positive is this in our classroom? Are we ready for this next step in learning? Is it beneficial for us? So, a better understanding of this relationship between students and Moodle is what I want to achieve. 
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      Throughout this report I have been reading several articles about VLE which made me have a different view of this new digital implementation on education for students. The authors wanted to understand how beneficial Virtual Learning is in the students and their research was based on diverse methods of investigation such as surveys, questionnaires and studies that involved teachers too but primarily students of different levels of Higher Education such as Bachelors, Masters and PhDs. 
      According to (Amanda Woytus, 2020) and her research, VLE is a useful technology that can help many students to go through their classes without having to leave their homes, like what happened during the Pandemic of Covid-19. All the classes had to flip into on-line environment because of the severity of the situation with the Virus out there. For most of the students this was in a way positive because using VL prevents you to stop your studies, but unfortunately for some other students, that for example have a health condition such as ADHD, was a struggle to keep going with classes and get focused on their laptops to acquire knowledge they need. For them already being in class is not easy to concentrate and connect 100 percent with the lecturer so trying to follow up classes watching a video from YouTube (or any other platform) was extremely hard and stressful. 
      Cacault Paula, M. et. al 2021 in their research ‘’Distance Learning in Higher Education: Evidence from a Randomized Experiment’’ they concluded that high-ability students are the most benefited with VL compared with the low-ability ones, which their performance and outcomes were affected because they switched from face to face to on-line learning. They have implemented several methods to collect data from students, quantitative method was the primary technique they have used. They had access to administrative records, they did surveys, they collected precise data from the streaming server, all this of course with the aim to understand the impacts of the Virtual Learning on the students.
     In the article ‘Virtual Learning Environments’ (Dillenbourg, P. Schneider, D. Synteta,P 2007) argue that this platforms are developed to enrich education but no to replace ‘the face to face’ learning. This implementation of the Virtual Learning should be complementary to the traditional way of learning and make it more attractive for students rather than being disruptive for them.
       Almost all researchers on these articles agree that today is still ‘too early’ to conclude if Virtual Learning Environment is beneficial for us. They know for certain that for some students Virtual Learning does not represent a major impact. By the other hand, for others, can be difficult and they struggle to carry on with studies or even to sustain good marks on their assignments. 
      Personally, I believe that further studies must be carried out to have a wider vision and conclusion about the impact of this digitalization in education. I do not think VL has more negative impacts than positive, but for certain groups of people with pre-existent conditions, further investigations and solutions should be considered to help them out with a different option in case they do not feel comfortable with on-line learning.  
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        Methodology is literally the analysis of the methods that you have used to conduct research. In their article ‘Exploring research methodology: review article. International Journal of Research and Review’ (Patel M, Patel N. 2019) argue that ‘Research Methodology is science of studying how research is done scientifically’. It includes different concepts that we should use to go through the investigation such as, qualitative and quantitative approaches, the data collection process, primary and secondary data, ethics in data collection, etcetera. All these components are a must if we wish to execute an investigation properly.
         Then I would like to detail the methods and steps I followed and used to carry out my research.
       To conduct this research for this report and collect the necessary data, we have been asked to create a survey which is the method I used to do this investigation. Using the quantitative method, my survey consisted in 8 questions that were addressed to my classmates and so I can understand the impacts of Moodle on our learning experience at the London Campus.
       Due to Covid, our university implemented the on-line option to do our classes. 90% of students today opted to stay at home and assist class through Microsoft Teams, as for this reason making a survey to reach out a massive number of students was unbearable so in my case and my classmates, the surveys were spread in around 20 students. 
      Quantitative approach is a technique utilized to collect a high amount of data from a population or group of people.  A questionnaire is a good example of it.
      In my opinion if I could have used the qualitative approach in conjunction with the quantitative approach, it could have been much better to be more precise and richer in data collection and outcomes as with qualitative approach you can conduct interviews rather than surveys with your classmates or other students in the campus, and they can explain and expand better their answers, so you can achieve a better understanding of the influence of Moodle in the student’s life.

       Due to Covid and the online option for taking classes, no one was at the Campus to carry out the interviews.
      The questionnaire that I made for this investigation is considered as the primary data that helped me to gather all the information needed for this report. Without this data is not possible to conduct this research. The survey is designed to grab all the data for further analysis and then to show the outcomes of it. 
      With the facts gathered I wanted to understand how often the students use the Moodle platform and how crucial or not is this software for them. I had about 45 minutes to design this questionnaire in class and then one week to send and collect most data to work in this report.  
      This research is intended to collect data from students on London Campus, this is the population I targeted. The sample size of my research was 25 people in total only from my class.
      All the students that participated on this activity and questionnaire were voluntaries and all their data is protected with the ethics that I was committed to ensure for them. This data collection is mere informative and absolutely confidential. No names or any private data was revealed or used on this report of any of the involved as part of this investigation. 
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       Now I would like to talk about the results of this investigation and what type of data I used and how it was executed. As I have mentioned above, I made a questionnaire of 8 questions about Moodle that I addressed in my classroom via on-line resource. I sent this e-mail to all my colleagues, and they answered the survey in around 7 days.
       Overall, using primary data the outcomes show that we all use Moodle ‘fairly often’ around 56 percent of alumni. A quite few, 17 percent, they do not use it much, and 28 percent of them use the platform ‘very often’.

Graph 1:



       
         



        Then I would like to talk about how important Moodle for them in their studies is. For some of the students in a scale of 1 to 5 (being 5 crucial) the most common answer is 4, with 8 students compromised, for 5 of the total Moodle is ‘crucial’ and for other 5 people Moodle is ‘just important enough’. Which make me think that we all agree that the platform is ‘pretty relevant’ in our life and that we use its benefits frequently. 
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        For more than 50 percent of us, Moodle is very relevant, and for a reduce group of students they are still unsure about how relevant Moodle for them is. This also can be due to be unfamiliarized with the platform. For most of us Moodle (or any other type of VL) is fairly new in our life, so to learn how to navigate through it and how to get all the profit of the software can take time. 
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      Now I would like to give an analysis of what improvements students consider that should be done to Moodle. 
Graph 4:


      I am very surprised that the majority of the answers talk about the layout of the platform. And this is something that I completely agree. Moodle looks stuffed of information which sometimes can be confusing for us, most if again, we consider the fact that we are introducing this platform recently in our life. Is it easy to find your modules? Yes. Is it easy to find the topics inside the modules? Yes. But if you need to go further and try to find specific content such us, classes, timetables, more specific content, you can struggle. 
      However, in general terms Moodle has more positive aspects than negatives. For the students in the classroom Moodle is easy to access, you have online access to the library 24 hours a day, and everything they need referred to University matters is there in the platform.
       This last two graphs will show the positive and negative aspects for the students on my classroom.
Graph 6:
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       In a general aspect analysing the outcomes of the survey I can say that Moodle has a relevant impact on the students at my classroom. Moodle is a great tool to recur whenever students are working in any matter related with the University. Still the fact that this are the firsts steps for the students with the platform some issues can appear as Moodle has a lot of information that we are not yet familiarized enough to feel confident when using it. 
    Many students find difficulties when they are looking for specific information on the platform as they can see not just relevant information for them and their courses but also from other modules, which when you are new in the usage of virtual learning environment it can take a bit of time to browse and find that specific link for you. 
    In a few words, the Moodle platform is a great complement to classes for students and brings an easy access for them to the ‘’virtual campus’’. However, because this software is still on development, further investigations and improvements will have to be done for a greater user experience.
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       Virtual Learning Environment platforms are undoubtedly a new way of learning in our society with plenty of positive impacts in academic students. Today to attend physically to the university seem something from the past, and with the implementation of such software, universities from all over the world are aiming to set the learning process to a whole new level of education. 
      After 2 decades of its invention, Moodle is used for millions of students around the world, and it is a handy platform to have access from any device and having access to the university hundred percent online. 
     However, further investigation should be done to VL to assure an accurate learning between the alumni as some students can struggle with the virtual interactions. For sure students with some sort of attention deficit can find the virtual classes difficult to follow and it is for them those improvements should be done to ensure a good experience of learning. It is also true that over time, we will be more familiar with these new technologies and as evolved individuals that we are, embracing the digitalization of education will be for us, as natural as it is using the internet today.
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Questionnaire used for the report:
In-Class exercise: Questionnaire Design
Student Name: _______Fabio Matias Jacuzzi___ Student ID: _2124362__
Module Name: Digital Skills and Research Methods (SFTW)  Group:     _2____

Aim: This exercise is aimed to help you in your questionnaire design. Please note, you need to use this questionnaire to conduct a survey which is also one of the important parts of your research report. You will also need to attach this questionnaire to your final report.

Please write down your questions that you are going to use for your primary data collection.  Try to have different types of questions such as open-ended questions and close-ended questions like (YES/NO) question (s), multiple choice question(s) and Likert-scale question (s). All together you need to make 6-10 questions of different types for data collection.


Question 1:

Are you familiarized with Moodle?  
   
	Yes
	
	No
	




Question 2:

How often do you use it in a weekly basis? 

	Not often
	

	Often enough
	

	Very Often
	

	Everyday
	



            Question 3:
             Would you say Moodle is easy to use? 
	Yes
	

	No
	



	Why not?...




            
 Question 4:
             Do you use the library resource on Moodle?
	Yes
	

	No
	




            
             Question 5
             In a scale of 1 to 5 how important is Moodle for you as a student? 
             (Being 5 crucial)
	1
	2
	3
	4
	5


              

	Question 6:
             
             How relevant is Moodle for students in your opinion?
	Not relevant
	Not sure
	Relevant
enough
	Very
relevant
	

	
	
	
	
	





            Question 7:

            Can you give 1 positive and 1 negative impact of Moodle in your Studies?
	



                      

	


            Question 8:
            Finally: name 1 thing you would improve of the platform.
	









Excel sheet used on this report: 




2. How often do you use Moodle?	Not often	Often enough	Very often	Everyday	3	10	5	0	


5. In a scale from 1 to 5 how important is Moodle for your studies?	one	two	three	four	five	0	0	5	8	5	

6. How relevant is Moodle for students, in your opinion?	Not relevant 	Not sure	Relevant enough	Very relevant	3	5	10	

Name one thing you would improve


The layout	To make easier downloading books from library	Less stuffed (some info is hard to find)	4	2	12	



Everything we need is there	Easy access 	Online access to library	5	10	3	


Negatives aspects of Moodle


Is not easy to download books	Hard to find files 	No negative aspect	NO answer	3	3	8	4	
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1. Are you familiarized with Moodle? YES NO

18 0

2. How often do you use Moodle? Not often Often enough Very often Everyday

3 10 5 0

3. Would you say Moodle is easy to use? YES NO

16 2

4. Do you use the Library source in Moodle? YES NO

18

5. In a scale from 1 to 5 how important is Moodle for your studies? one two three four five

0 0 5 8 5

6. How relevant is Moodle for students, in your opinion? Not relevant  Not sure Relevant enough Very relevant

3 5 10

7. Name 1 thing you would improve?

The layout 4

To make easier downlo a d i n g   b o o k s   f r o m   l i b r a r y 2

Less stuffed (some info   i s   h a r d   t o   f i n d ) 12

8. Can you give 1 positive and 1 negative aspect of Moodle? Positive

Everything we need is t h e r e 5

Easy access  10

Online access to library 3

Negative

Is not easy to download   b o o k s 3

Hard to find files  3

No negative aspect 8

NO answer 4


Microsoft_Excel_Worksheet.xlsx
Sheet1

		1. Are you familiarized with Moodle?		YES		NO

				18		0



		2. How often do you use Moodle?		Not often		Often enough		Very often		Everyday

				3		10		5		0



		3. Would you say Moodle is easy to use?		YES		NO

				16		2



		4. Do you use the Library source in Moodle?		YES		NO

				18



		5. In a scale from 1 to 5 how important is Moodle for your studies?		one		two		three		four		five

				0		0		5		8		5





		6. How relevant is Moodle for students, in your opinion?		Not relevant 		Not sure		Relevant enough		Very relevant

						3		5		10



		7. Name 1 thing you would improve?		The layout		4

				To make easier downloading books from library		2

				Less stuffed (some info is hard to find)		12

















		8. Can you give 1 positive and 1 negative aspect of Moodle?		Positive

				Everything we need is there		5

				Easy access 		10

				Online access to library		3









				Negative

				Is not easy to download books		3

				Hard to find files 		3

				No negative aspect		8

				NO answer		4
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