Assessment Form

Module:  Preparing for Professional Policing 
Student Name: Charlotte Ford
Module Tutor (s): Kelly Andrews
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	1
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	4. 
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	Total Mark 81 /90







Key 
	No Reference
	Minimum
	Satisfactory
	Exceptional

	0
	0-4
	5-10
	11-15
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	Question
	Comments

	1
	Q2	
Visiting a lady with dementia – she was in her late 80s. After the visit I realised I had forgotten to give her medication. 
Task – needed to ensure she had her medication and make my job aware of the situation without impacting the timetable. 
Actions: Called the office to make them aware of my mistake – explained the situation – took responsibility for the mistake. Asked to change my schedule around. 
Result job was pleased that I acknowledged my mistake. They were able to rearrange the schedule – I was able to go back. 

A detailed answer used STAR well. 


	2
	
 
Q3
Situation: Visting a lady with mobility issues – Needed to explain what job you do for context. 
During the visit the lady was upset- 
Task – provide physical care and being emotionally aware of her needs. 
Actions: Sat down with her – listened carefully, reassured her. Asked her questions and came up with ideas for her, including reading a book chapter. Providing praise 
Set weekly goals for her to walk. Result – detailed outlined the impact on the lady which was good. 


Very good example to use – Well done! Well prepared 


 









	3
	 
Q4. 
Work example – provide job role for context. 
Situation – dealing with an upset client. 
I stayed calm and positive, explained why it was stressful because she is shy. 
Task – physical needs – emotional needs of the person- asked him how I could change my approach. Did not reactive defensively. 
Actions – really detailed – clearly well prepared. 
Very emotional aware. 

Excellent use of STAR!
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SITUATION

Describe a
work situation
you were faced
with

TASK

Describe the
task you had to
complete

ACTION

Describe the
action you took
to complete the

task

RESULT

Describe the:
result of your
action




