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INTRODUCTION

Business environment is becoming extremely competitive and innovative, and every sector is growing very rapidly. One of the sectors is hospitality industry which is giving more focus on providing customers with the quality services in reasonable rates. The hospitality industry is referred to the business or services that is linked to the customers satisfaction as it focuses on the ideas of luxury, pleasure, enjoyment and experiences. With the purpose to gain success organisation running in this sector needs to give more focus promoting sustainability (Nishant, Kennedy and Corbett, 2020). Here sustainability refers to the process of meeting the needs and requirements of the present generation without compromising the future ability of the future generation. With the purpose to provide customers with the best possible services organisation in the hospitality industry is committed towards the sustainability. This essay deals with the relationship among the hospitality industry and sustainability. Along with this, the how the hotel industry is responding and adapting the concept of the sustainability is also taken into the consideration. In addition, the reason for why sustainability is a key focus for the hospitality industry is also discussed in this essay in detail. 
MAIN BODY


The concept of sustainability is developing and growing so rapidly that to achieve the success, the hospitality industry is giving more focus on adhering to the substantiality. By following the practices of sustainability, the organisation running in this industry can work towards the society as well as economy. By paying more focus on sustainability practices the organisation can work more in favour of customers’ needs and wants. As in today's modern world the consumer is demanding more of environmentally friendly products. For example: Hotel Premier Inn which is one of the famous British multinational hotels running in UK is making use of the sustainability practices like providing all the consumer with environmentally friendly products which can be recycled, reused and reduced. This is aiding the company to achieve success for the long term and can drag the attention of substantial number of customers (Amatulli, De Angelis and Stoppani, 2021). Furthermore, sustainability in hospitality industry is playing a vital role as the success depends upon the preserving the natural and cultural attraction as well. This compels the tourist to visits different destination as all the tourist relies on the natural and cultural resources. The sustainability practices make hospitality organisation to stand out and by following environmental, social and cultural aspects can lead the organisation of hospitality industry to grow more rapidly. 


The organisation running in the hospitality industry can explore different opportunities to reduce the waste, cut down food waste. So here, businesses can adopt food donation policies to reduce the wastage. For example: Savoy hotel is one of the luxury hotels which has installed water efficient products such as water saving filters which is helping the organisation to perform more towards the sustainability. Along with this by practising sustainability in hospitality industry comes with many benefits. Though through this practices organisation can attract the customers as well as respond but the organisation is also able to deal with the climate crisis, reducing wastage and many more. This industry can quickly respond to the changes which is happening due to the increasing approaches of sustainability practices. Policies and practices have been taken into the consideration to recycle, reuse and reduce the grey water, prevent waste, reduce the use of energy and lower the use of carbon footprints. All the major players within the hotel sector such as Hilton, intercontinental hotel group, Marriott and many more are undertaking the practices of sustainability practices with the purpose to reduce the negative impacts on the environment. 


Sustainability is not only about dealing with the environmental management but it also about dealing with the economic and social progress. Social concern includes inclusivity, promoting work life balance, promoting health and well-being, supplying all the sources locally all are the agendas of sustainability (Sakshi, Shashi, Cerchione and Bansal, 2020). The organisation dealing in this industry has also contribute towards the development of economy by supplying job opportunities to different individual and are able to increase the living standard as well. Therefore, the hospitality industry is closely related with the sustainability practices as it helps the organisation to remain in the competitive business world for the long term and achieve success. 

The world is being eco-friendly, and the emission of organisation are reducing as well as they are focusing on the water consumption and energy saving. Every organisation is capable to sustain itself. There are various investors associated with the hotel business which have a stiff competition. For example: the intercontinental and Hilton hotel have their branches globally and this makes the stiff competition in the five-star hotels. Thus, to supply the better services to the customers these hotel industries adopt various tools, techniques and strategies. Therefore, in this world the hotels have consider the issues such as save the environment and global warming to work towards the sustainability. The various hotels have embarked on the strategies which aims to reduce the environmental waste. This considers the green technology, eco-friendly practices, water consumption and save energy. In addition, to promote the sustainability the five-star hotels have adopted the environmental policies in their mission statements. For example: the intercontinental hotel has formed the environmental policies which are clear and assertive in implementing the leading environmental scheme “Green Engage Program”, in order to attain efficiency and sustainability. There are various customers who focuses on the sustainable hotels which encourages the hotels to adopt sustainability practices. This supplies the competitive edge to the hotel. For example: the Taj hotel of UAE releases 500 million kilos carbon in the environment which disturbs the environment continuously, and this neglect the sustainability and global warming (The Elements of Sustainability in Hotels Research Paper,2022). Along with this, the adoption of sustainability in the hotel industry does not only makes the good impression but also protect the cultural and natural attractions, which guests come to look. The hotels must make sure to work in harmony with environment and it must consider the economic and social consequences by not overcoming the resources. To adopt the sustainability the hotels must use the organic products which leaves the less carbon footprints. The organic products use by the hotels can present the commitment for the sustainability (Hussain, and et. al., 2023). For examples: the hotel should use natural and organic hand toiletries, cleaning supplies, fragrances and many more. Along with this, the organisation can adopt biodegradable cartoons and recyclable packaging. The organisation effectively responds to the sustainability by adopting the sustainability practices as well as by adopting various schemes. The schemes formed for energy conservation, reducing waste and other practices are adopted by the organisation to respond to the organisation. The sustainable organisation does not only consider the actions to reduce the external environmental impact, but they also take the responsibility for the role to address the major social impacts. The organisations are reflecting the racial and ethnic diversity as well as implementing the fair labour standards in chain of supply. For example: the Hilton Hotel has increased the ethnic diversity in US leadership role to 25%. this approach makes the first position in the DiversityInc’s 2021 in the Top 50 companies in list of diversity (Improving sustainability in tourism & hospitality, 2022). 


Sustainability plays a crucial role in the hospitality industry. There is always a need of light, water, consumable and durable goods and others as a result of which waste is also created. Recently, green technology has been invented which has been implemented by various hospitality. There are a lot of advantages of sustainability to the hospitality. Here are some of the reasons for which hospitality industries focusing mainly on the sustainability.


There is need of energy conservation in the hospitality considering the reduction and efficiency approaches. It is an eco-friendly practice in which organisations could provide their employees with the knowledge of how to save the electricity. Example, Hilton hotel is using the solar panels at their rooftops so that they could conserve the energy. The Marriott Inn hotel take sessions with their workers to teach them the importance of sustainability and how can the simply preserve electricity by turning off switches of the equipments which are not in use (SUSTAINABILITY IN HOSPITALITY: WHY IT IS IMPORTANT AND HOW INDUSTRY LEADERS CAN HELP, 2023). 


Sustainability also allows the hospitality to reduce the waste. They got several opportunities from such an approach. As it is not essential that every time the food is prepared in perfect amount and in such a huge industry, it is often made in enhanced amounts. So that to reduce the wastage of food, hospitality focuses on the sustainable practices. For example, Holiday Inn, adopt food donation policies so that they could reduce the wastage of their food products. 

As it is known that there is 8% of carbon which is emitted at global level by the tourism businesses which causes harm to environment. Hence, to prevent such a harm, hospitality businesses have the focus at the sustainable practices which allow them to reduce the amount of carbon emission and they could protect the environment. For example, Hotel Hilton uses the electrical vehicles for their customers for tourism which will be going to help them in reducing the amount of carbon emission.


Sustainable practices allow the hospitality to reduce costs and same money for operational expenses. Such practices will allow to reduce the use of plastic items such as cups, cutlery and others and there is use of such materials which are recyclable and reusable (Why Adopt and Foster Sustainability in Hospitality Industry, 2022). It will allow the hospitality to reduce the cost on the expenses to further purchase such an item. For example, Hayat hotel uses such a sustainability practice in which they use the utensils of glass, aluminium and other such a material which causes less harm to the environment. 


Another reason for the hospitality having focus at the sustainability is that it is necessary to save the expenses at water and its wastage. Various hospitalities are adopting such a sustainability practice to reduce their costs over water by also supplying their customers and workers to turn of the taps, showers and other such items to reduce the water wastage. For example: the Holiday Inn hospitality industries are adopting practices to store underground water and use taps with a limit to flow the water at a time. 

The hotels use the organic products to promote the sustainability. Along with this, the hotels can reuse, recycle and biodegradable products. Also, they can do their leftover foods which can reduces the waste, they can plant increased trees around their hotels to attract clients as well as to promote environment and eco-friendly practices. Not only this, but the sustainable practices also promote the economic development as well as the clients towards the organisation. 

CONCLUSION

From the above essay it can be concluded that the concept of substantiality is increasing so rapidly that every business organisation needs to take into the consideration the practices of sustainability. Thus, based on the above information the firm must follow the sustainable practices. The practices such as to go green and other schemes developed by the government to save the environment. By following these practices can aid help the organisation to achieve success for the long time. In addition to this, through sustainable practices the organisation can use all the resources in an effective and efficient manner. Along with this, through this the company will be able to attract substantial number of customers and build a good brand image in the target market. Adopting sustainability practices in the hotel industry not only helps the environment but also helps the company to save the money. Along with this, the organisation can also work in favour of customers’ needs and wants. 
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