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Introduction
In health and social care there are many health and social care concepts that are used to make sure the high quality of care is delivered to the service user. One of the concepts that is used in health and social care is Person-centred care. Person-centred care is an important concept in health and social care, which is an approach that puts families and communities as priority, gives people the chance to express what is important to them which allows care staff to understand their needs easily. Is also good to bear in mind that health and asocial care staff lately have been working in such intense pressure, which may have a notable impact on behaviour and practice when it comes to person centred care. This approach provides the development of good connection with the patient and their family, which proceeds to help care providers to plan and deliver all the care and support required. Person centred care is based on adaptation on support, where care providers to investigate on a good sense, a little of the background of the patient, understand the context of their life and recognise what is the perfect activity or treatment they might fit in or either what support they need from their local community. “Evidence confirms significant improvement in health and wellbeing when individuals and communities achieve a sense of purpose, hope, mastery and control over their own lives and immediate environment.” Person-centred-care-Approaches- framework. By proving people, the sense that they have power within their life it enables them to regain confidence to take part of decisions of their life, engage closer to decisions which involves them directly or indirectly, which also motivates them continue to live a life where they still feel a weight of controlled responsibilities to deal with in regard to their life. A person-centred care approach is underpinned by looking on the prevention and support for on people making healthier choices for their life. Person centred care underpins core skills frameworks developed for dementia, learning disabilities mental health and end of life care. “Choice and education are central to person-centred care, which is also related to increased service user satisfaction. ... These humanistic concepts of “respect for persons, individual right to self-determination, mutual respect, and understanding” (McCormack et al, 2011) underpin person-centred care."

Theoretical underpinnings of person-centred care
There are many theoretical underpinnings of person-centred care which is crucial for health and social care. In health there are theories of development that provides full framework for thinking and understanding human growth and development which gives an insight of what motivates human thoughts and behaviour. In half in social care there are theories that supports person centred care which follows by Maslow hierarchy of needs, Bradshaw taxonomy of social needs, functionalism, symbolic interactionism journalism and conflict theory, and many more et cetera. The theory but could be used person centred care with dementia would be Maslow hierachy of needs, which is a motivational theory in psychology that has 5 needs of a human being which are: Psychological needs, which ae biological needs for human to survives These can be food air drink clothing sleep according to Maslow five stages of the model of the original hierarchy of needs, 
As a human if not satisfied the human body cannot Function properly Maslow considers psychological move how crucial before any other needs are met
The second stage is safety needs, normally an individual‘s need to feel the sense of security and safety and the sense that they are able to control their lives, these  can be fulfilled by society such as family, police, schools ,hospitals and medical care centres. Dementia is it illness the usually puts patients fight for their safety needs, due to the confusion of for getting certain things they might think that do you don't have a family or feeling unprotected or not so safe, so therefore it is really important to make sure that the patient always feels safe and cared of.
The third one would be Love and the need of feeling belonged this means the human needs a social relationship where involves feelings of belongingness.
Esteem needs is a full fourth level which includes self-worth accomplishment and respect. By giving independency to dementia patients it may make them feel they have accomplished independency in their lives where they are able to take control of what's going on their daily routine as well as within the health condition.

And for the last one is self-actualisation needs which is referred to the realisation of a person’s potential which is the desire to accomplish everything. A patient with dementia normally at the end of every care plan they have phases where their care plan Is updated, so this might give them the sense that are able to accomplish against any proposed barriers. Therefore they are able to look back on what has been done and feel satisfied.

Ethics of person centred care
In health and social care is really important to follow the ethic in the health and social care sector. Persons centred care focuses on the rights of the patients specially on care negotiations and the needs of the patients the ethics are covered a patient centre are the values of the respective of the person, respecting understanding alongside with dignity. There are a few principles that is important specially when it comes to person centred care, which are respecting the individual which means recognise the individual’s quality values believes in boundaries and perspectives by showing respect you can incorporate them into their care plan. Treating people with dignity involves communicating appropriately with the patient and also avoiding embarrassment or shaming when talking to them. Another ethic of person-centred care would be confidentiality, confidentiality is a method that should be and must be maintained where appropriate this principle is very important to establish the individual’s information that wants to be shared with friends family or all the healthcare professionals this under the authorisation, Also reminding that all data information, personal information medical information, historical information, should be kept and maintained in a secure and safe please specific for data information of patients.
Giving patients the sense of responsibility is also important for the person centred care approach it helps the patient to perform an improved battle many of our everyday activities by themselves wherever they can, it is important they have a system of encouragement and support for their development skills in which helps to build up confidence and to keep a note is important to not push patients way too far from where they started as they might feel overwhelmed or having too much responsibilities on them. By doing so it can affect the process and outcome of the approach.




Limitations and benefits
In health social care, having person centred care this brings benefits and limitations this all the parents on the family, employee who works in the health sector and company who provides the health service or care service. the main benefits of having person centred care are:
· flexibility on having healthcare assistance at any desired time or upon your request. Flexibility is one of the benefits of person-centred care as it provides a bit of the need start you require. Flexibility also gives a sense of freedom for service so they have the sense that they also own responsibility regarding day health where they can input their own care and make decisions.
· By having person centred care Another benefit would be satisfaction because you have a certain health provider giving you high quality of health service at any desired time. Satisfaction also brings the sense of responsibility which makes the patient to be more aware off well they should request.
· Also, with person centred care it would be beneficial on relationships that you improve on, this could be with your own family, external relationships, personal relationships an even with the provider who usually girls with you treatment or any other healthcare service related. By having a relationship, it does help to improve the outcome of the treatment as well as behaviour.
· Improvement on well-being and health.
· Improvement on self-efficacy, having high expectations on life performance and recognition of the effort
· Improvement of the cost-effectiveness, which provides reduction of visits/stays to hospital.
· Improvement on confidence and satisfaction within professionals and their care provided
· improvement on patients experience by promoting physical, cultural and psychosocial environment services that support person-centred care
· Improvement by taking a holistic approach on assessing people needs closer.
· The quality of care is improved which may increase the velocity of the recovery of the patient.


In a perspective of looking at individual needs it does exists limitations it may be some negative and some may see as constructive critics, which helps to improve and to work on for the future patients.
· Exclusion: Some patients may feel excluded or Exclusion of certain group which can increase the dependency also decrease the autonomy when it comes to decision making.
· Unfair treatment- some patients or staff might recognise that some patients do get more attention to their needs more than others, which leads to intrigues and unfairness within empathy.
· Barriers in communication- Not being able to communicate properly with the patient may affect the process and the outcome of the current treatment; the reason of the existence of barriers in communication might be : Foreign language or not communal language spoken; difficulties on speaking communal language; a person who communicates through sign language, (in this case the recommendation it would build confidence if at least 2 members of service providers would be trained on sign language.)  or service user has severe mental health conditions that stops them from communicate.





Application of centred care within Dementia 
The concept of person centred care is based on connection with other and making sure that relationship are being build and maintained. Person centred care approach also provides and gives the opportunity for patient with dementia to put their interests and needs in priority. Having persons centred care helps to ensure that people with dementia can enjoy their life at fullest and take part of things they enjoy the most in a way of also preventing and managing behavioural and psychological symptoms of dementia
The framework of person-centred care was found by a British psychologist named Tom Kitwood, who was working on dementia care in the United Kingdom who developed this model. There are many care services that focus on person centred care that can be put in practice such as :
· When it comes to mealtimes, let the patient decided what they want to eat by proving choices and making sure they are following their dietary requirements if by any chance if they have one.
· Show respect, encouragement on individuals’ beliefs and needs
· Giving space for the patient with dementia to reflect on their taste and preferences without giving unsolicited opinion or demanding anything from them.
· Making sure that you include the post the patient in there on healthcare life specially when it comes to decision making don't assume just because a person has dementia, they are not able to respond for themselves. Also making sure that the family is included when it comes to plans care plan or decision as well
· Allow patients to make decisions and provide them choices when it comes to dressing up picking up the clothes in which determinates their personality, mood, behaviour. For some is a way of them expressing their feelings or thoughts as well.
· Allowing patients to choose what they would like to do for date there alerting is also a way to emphasise decision making.



Recommendations and conclusion
Within person centred care There are many recommendations that improves the treatment that a patient will receiving in the near future. The practise of recommendations for person centred care would be knowing the person living with dementia. An individual living with dementia it is good to recognise their diagnosis and is important to know what are their values believes interest likes and dislikes specially when it comes to their background. The information obtained should be put into interaction within the patient and how the development of the experience.
By recognising and accepting reality is important to look up for a perspective of the individual who lives with dementia by doing so it helps to recognise the behaviour which is a form of communication therefore helps to promote an empathetic communication that helps to validate and approve feelings and helping into hope of connection within the individual reality. Also is good to bear in mind that is important to build authentic relationships when it comes to people who live with dementia, they should be able to feel part of a relationship such as family friendships and personal relationships. They should be treated with dignity and respects when it comes to their individuality. By respecting their differences, it shows that you respect their values as a person in which helps to improve the outcome within the treatment.
Also remembering that we as human sometimes we do depend on supporting members who are in our life cycle and dementia patients also make part of needing supporting family and friends who engaged o their accomplishments experiences and many more personal celebrations. My having a supportive community also allows opportunities for success.
To be in practise person centred care is also good to remind that is important to evaluate care practise and make necessary changes specially when it comes to care plans with people who have dementia it is important to regularly evaluate practise and models to make changes into programmes and practise as needed. to make those changes is important too how tools available to assess a person.
To conclude, is very important that patients who suffer from mental health conditions are treated equally within the health and social care ethics and concepts and by person centred care plans as well. Person centred care plan should be given out withing mutual respect and dignity to those who take advantage of the same mentioned.
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