Interview Critique 
Introduction 
I will be using my own experience about a recent interview I had and will be critiquing my own experience. I will be using Graham Gibbs reflective cycle to critique my own interview. Gibbs cycle used five ways in which you would use to set out your goals and progress, the five parts are description, feelings, evaluation, conclusion and action (Gibbs, 1988). 
Description
On the 23rd of January I attended an interview, this interview was regarding my application for enrollment into Swansea university for the course of Adult Nursing BSC (hons). My interview was held in the Carmarthen campus of Swansea university at nine o’clock in the morning. For this interview I arrived fifteen minutes early to make sure I was punctual and dressed appropriately. I waited in the entrance until a student nurse directed me to the waiting area, on the way we both discussed our future aims and prospects. Once the lecturers and applicants had all arrived, we were all split into groups of three, I liked this as it was a small group, making it easier to get to know each other and to have your voice heard. The interview was split into three sections, group activity, role play and one to one interview.
After all, three activities were completed I sat for a while with the other student nurses discussing information about the course that they have almost finished and gained some more knowledge about the future course I am aiming for. I thanked them for their time, shook their hands, collected my belongings and left. 
Feelings
Whilst I was waiting for the interviews to procced I begun discussing to the other applicants, the main topic of discussions was how nervous we all were and what we are currently doing in life. Whilst we were talking it did make me feel more relaxed. The first activity was the group session, I felt that this went well for me as I made sure my point of view was clear and loud enough to hear. 
During the group activity I felt relaxed whilst discussing the topic because I was with friendly girls and was able to speak my opinions freely. But aware at the same time of how much I was talking and being silent. During my Role play activity I felt anxious and began overthinking and felt I asked to many questions. After the role play activity had finished, I let out a massive sigh of relief, not realizing how loud it was. This made the lecturers observing me undertaking the role play activity laugh, which made me more relaxed. During the one to one discussion I felt my nervous got a lot worst during our conversation and felt I did blabber on for quite a bit. 
Evaluate
The group activity was overseen by two lectures and one nurse in the community, we all introduced ourselves to the group by saying our names and job or what we were studying at that current time. A group activity is a good way of seeing how the candidates work as a team, but this might make people feel uncomfortable as they would be speaking out in a group with complete strangers. Once you’re working as a nurse you would be communicating with a group of strangers to discuss the issues at hand, so this group activity is a good way to see how the candidates would feel and see if they can handle it (Bika, 2012). The topic we discussed was homeless people and what we could do to benefit these citizens. This would make the questions being asked a qualitative data analysis, this is because people being homeless is a very personal process and you would have to consider people’s thoughts and feelings. A group discussion is a common form of qualitative data as it helps get everyone’s point of view out (Dawson, 2002).
The second part of the interview was a role play activity in which you had to pretend you were a nurse. It is good to use a role play in an interview to be able to test the candidate for a nursing role, this is because a nurse uses many forms of communication and must be able to use their initiative to react to situations promptly (Guardian jobs, 2011). 
The last fragment of my interview was the one to one interview, this took place in another room and I was segregated with one lecturer. She asked question corresponding to why I wanted to become a nurse and spoke about scenarios in which I demonstrated leadership. This interview was a structured interview which is also known as a formal interview, the questions are set out to gain information needed and wont deviate from the topic of the questions (Bowling, 1997). During this interview I made sure also to use the Shoveler technique by Carl Roger who was a counsellor and knew the best ways to approach a person in one to one discussion. To use this technique, I made sure to face the lecturer and maintain eye contact, have an open posture, nod at what the lecturer was saying and have a calm voice whilst answering the questions (Rogers, 1957).
Analysis 
My main points during the discussion in my group activity were that its not always that persons fault they became homeless and all some of them need is a chance to gain a job. I continued to say they should provide a job with work experience for a trail period with pay and if they do a good enough job, they could retain it. I made sure not to talk over the other applicants while also ensuring my voice was heard. It was difficult the keep this balanced as I found I had a lot to say about the topic when compared to the other two applicants. 
My second part of the interview was the role play activity, the scenario I was given was, a patient was being sent home today and I needed to check all was okay at home. I approached the actor pretending to be an old lady being discharged from hospital, I shook her hand and introduced myself. I initiated the conversation by saying “so today you’re being sent home, do you think you’d be able to manage at home? Or do you think you’ll need some assistance in day to-day activity’s?” the lady answered with a ‘no’ and went on to say she would be able to cope on her own. I asked a variety of question about her safety at home such as, if she had family calling in everyday to make sure all was ok.
Conclusion 
During my interview I felt I could have been more forward thinking and maybe bringing more points forward. During my one to one interview I felt maybe of the questions asked I wasn’t prepared for, next time I would have a friend rehearse some questions on the spot and see how quick my thinking would be. I would do this to improve my forward thinking and give myself more confidence before my actual interview. 
Action 
During my interview I was also asked to bring with me Document of my training and qualifications photocopied, but because I did not read the email fully I didn’t notice it said to bring photocopies not the original. Next time I will make sure to read the email fully and understand everything it was saying and if I were to get stuck, I would contact the university. 
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Laura Winnett 
Address: 33 Pen Parc, Tumble, Carmarthenshire, SA14 6EP
Mobile: 07548668507
E-mail: laurawinnett@hotmail.co.uk
 
Personal Profile
 I am a very trust worthy person with a calm and friendly personality. I work well as a team member and can work unsupervised. I always aim to provide Quality care for the residents and provide a safe environment. I am very organised and have a methodical approach to tasks given and have a strong sense of responsibility, commitment and flexibility. 
 

Skills
               ICT Knowledge
               Full UK Driving License & own vehicle 
               To provide Quality care.
               Maintain high standards in any environment
               I always have a Clam and friendly attitude 
               A team player
               Good communication skills both oral and written
               Experience with delivering medication 
 


Education and Qualifications
Date: 2018/2019            university of wales saint trinity
           Nursing Studies – on going 
Date: 2010/2012            Gower College Gorseinon Campus 
BTEC – Nation Diploma Health and Social Care Level 3
with a triple grade distinction distinction distinction 


Date: 2005/2010            Penyrheol Comprehensive School 
 Qualification              Subject                                   Grade
 AQA                             Art and Design                          A
AQA                             Add Applied Science                 B
GCSE                           English                                     C
GCSE                           Geography                                C
GCSE                           Home Economics (Child Care)   C
GCSE                           Mathematics                             C
AQA                             Applied science                        C
AQA                             Science coursework                  C
 
Work Experience  
Princess Street Surgery, Gorseinon
Date started:- 12/01/2012       Leaving Date- 07/06/2012 
DESCRIPTION
 My responsibilities whilst being in Princess Street Surgery were to dealing with patients files (finding, filing, re-making them, re-writing them) also helping many member of staff in the surgery with their work. I was in charge of going on to the computer every so often and deleting patients who have left the surgery to go to another or the patient who had past away.  Another major job I was in charge of photocopying and keeping all sheets of information stocked up as well as booklets promoting the surgery. 
 
Skills Gained:
              Communication
               Team work
               Interpersonal 
               problem solving
               Ability to multitask 
               Patience
               Confidence 
               Motivation




 RSD 
Date started:- 01/10/2012    Leaving Date:- 09/01/2016
 DESCRIPTION
My main responsibility in RSD was to go into different care homes around Swansea and provided the best quality of care. One of my favorite care homes to go to was Ty-waunnarlyd during my time there I would provide personal care, make meals throughout the day make sure they had plenty of fluid and give out medication to each resident. I would work with one member of staff throughout the day and I had done a few night shifts doing one to one. 
During my time with RSD I was often asked to do home care I which I would cover people off sick and do their runs in the community. During this time i would go to each client houses provide personal care, medication, provide a meal and make sure they had drink then move onto the next call. I enjoyed my time with RSD but they did not give out contracts.

Barchester, Llys-Y-Tywysog 
Date started:- 07/01/2013  Leaving Date:- 17/04/2016
DESCRIPTION
My main responsibilities working within Llys-Y-Tywysog is caring for the residents within the home. This does vary on each resident as they have individual needs. I would deal with personal care throughout the day toileting when needed, washing and dressing in the mornings and changing into night clothes for the night. I would use equipment in some cases to assist me in doing so (host, maxi host, stand-aid) and different kinds of equipments. In some cases in the care home residents would have a colostomy bag in which I am trained to deal with. Throughout the day I would make sure that all residents would have four meals a day, plenty of fluids and keep the residents entertained. Throughout the day I would document everything I had done with each resident but I did not administer any medication as there was a nurse in the building. 
 
Gwalia, Llys-y-werin
Date started:-18/04/16        Leave Date: ongoing..  
 DESCRIPTION
Assist residents with their personal hygiene needs. I give meal to the residents on care throughout the day. Changing of bedding and take the dirty laundry to be washed/dried and ironed. In my job role at llys-y-werin I give medication to my clients from nomad try, prescribed boxes, creams, eye and ear drops. I give each resident on care four calls a day to assisted to all their needs 
I work day shifts and night shifts, on my night shifts I work independently in charge of 42 residents. If an emergency occurs I would have to deal with it by phoning the appropriate services to help. I work as a team member on the day shifts and spread out all duty at work. 
Interests and Activities
 I enjoy spending my time reading, writing and listening to music, one of my most favorite things to do is art I enjoy nothing more than sitting down listening to music whilst painting/drawing.  I like to spend time with my nieces and nephews playing game spending as much time as i can with them watch them grow into young adults. In my free time i would to talk my dog for long walks to keep active meet up with friends and see family. Most of my time I spend in work as I am a very hard-working person.  
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