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Exploring how E-learning works and the benefits of this approach

1. Introduction
During this assignment I will be exploring how e-learning works and the benefits of taking this approach to learning. People have different ways of learning new information and the classroom method does not work for everyone. E-learning is using a form of technology to access educational curriculum outside of a traditional classroom environment.  As digital technologies evolve this provides opportunities to explore different ways of teaching a curriculum and take a step away from traditional classroom learning. E-learning provides employers with an affordable and time efficient way to train employees and the employee benefits from this as they are developing their knowledge. I am conducting this research to identify the use of e-learning in companies and educational institutes as a way of developing individuals and to get an understanding if e-learning will be the preferred learning style for people in the future. 

2. Background
E-learning has allowed schools, universities and organisations to teach individuals various educational materials using electronic technology. This has proved to be efficient in many ways, for example if someone needs to travel for an emergency, as long as they have an electronic device and an internet connection, they will still be able to access learning materials from any geographical location. This ease of access allows more people to be taught at one time rather than the tradition of 30 people in a class or employees being sent off site on training courses.

Whilst e-learning has many benefits it can at times be perceived as an informal way of learning and the lack of teacher interaction can have an affect on how much an individual can learn. The absence of interactive feedback can slow the learning progress of an individual and their level of knowledge may not be assessed accurately. 

In the current crisis that we are in due to the virus pandemic, the closure of schools, colleges, universities and organizations have caused increased usage of e-learning tools to enable educational needs to be met. Having these facilities in place has positive affects as it allows continued growth of individuals, the learning materials can be accessed at any time and contact with the teacher can still be obtained. 

The advantages of E-learning are:
· E-learning saves time and money, with online learning, learners can access content anywhere and any time
· E-learning leads to better retention
· E-learning is consistent
· E-learning is scalable 
· E-learning offers personalization based on the individuals needs i.e. visually impaired 

The disadvantages of E-learning are:
· No self-discipline 
· No face to face interactions 
· Lack of flexibility 
· Lack of input from trainers 
· Slow evolution 
· Good e-learning is difficult to do 
· Lack of transformational power 

Sigal, M.  (Sigal, 2002:  31) explains the typology of e-learning systems starting from the four processes of knowledge identified by Piaget: assimilation, accommodation, balance and imbalance

Piaget was a psychologist that developed a cognitive theory which focused on three main aspects; schemas (building blocks of knowledge), adaptation processes that enable the transition from one stage to another and lastly the stages of cognitive development.

Piaget viewed intellectual growth as a process of adaptation to the world. When facing new learning environments, the learner’s schema cannot assimilate the new environment and therefore there will be an imbalance in equilibrium and ultimately this can hinder an individual’s learning process. (https://www.simplypsychology.org/piaget.html)

3. Aims and Objectives
Aims:
· To identify how often e-learning tools are used 
· To identify if this way of learning will be the preferred choice to learning
· To explore the benefits and disadvantages of e-learning 

Objectives:
I will be using various online sources to gather information and I will be conducting a survey to get real sample data to analyse. Quantitative data will be the focus as statistics will allow me to assess how often e-learning is used and how useful users find this way of learning.

4. Method
Secondary research allowed the collection of qualitative and quantitative data related to virtual learning environments. Online magazine articles were used to get knowledge and identify the effectiveness of virtual learning environments.

Primary research was used to recognise the effectiveness of e-learning for the university Moodle UWTSD, students, lecturers, friends etc. by creating smart surveys and asked their opinion about E-learning and the impact it has had on them. The outcome of this research showed the importance and effectiveness of using this way of learning. I used a sample of 10 people, both male and females between the ages of 28-50 years old. I chose a mixture of different genders and age groups to maintain unbiased responses. The research was carried out in London. I used an online survey tool to conduct my research and I chose this method so there is no influence over the answers given. I included various questions that would show the impact e-learning has had on each individuals learning development including whether they would recommend this approach to others, their e-learning usage, hoe difficult it was to contact others outside of the class etc. Several questions were asked, and this allowed me to get a greater overview of how e-learning is viewed by individuals.

5. Results

Results – Sample Three Questions

	Questions
	Yes
	No

	How likely is it that you would recommend E-learning to other students?
	7
	3

	Were the learning materials on E-learning easy to understand?
	10
	0

	Do you use E-learning every day?
	7
	3
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Response about how easy E-learning is to use



6. Discussion
From the results I got from the investigation, there has been a positive response about E-learning. Individuals appeared to like the convenience of being able to access class materials at any time and found it easier to manage other responsibilities in life that they may have. E-learning is unique as it is not only used across educational establishment but within organisations as well to keep employees’ skills up to date.

The challenging aspect was the communication between other users, there are many variables that can affect the message that is being sent and this can have an impact on learning. On the other hand, some users found it easy to get in contact with colleagues outside of class. In this current climate, electronic devices are costly and individuals that are on lower incomes may not be able to access e-learning platforms. 

Technology is not perfect, but many solutions are being created to enable better communication between users. I do not feel the disadvantages that have been identified have been a result of e-learning but more about how the tool is used. If communication is not established properly between all users, then individuals will not receive the full benefits to this learning approach.

The way in which communication can be improved is that the lecturer needs to establish a clear line of communication with users and be able to offer support to the individuals that require support, this would enable the individual(s) to get the benefits from using e-learning platforms. 

I discovered that people felt that E-learning platforms were clear, providing easy to understand instructions and materials to aid their learning. They also felt that there was enough information provided for them to complete and submit their work.

7. Conclusion
E-learning has made a positive impact on people’s lives and is giving more people opportunities to learn new things. Overall, it was found that e-learning is easy to use, and the convenience is highly favorable. E-learning will continue evolve and play a big part in businesses and learning establishments.  











































Appendix

1.1 Questionnaire Design

1. How likely is it that you would recommend E-learning to other students?
2. Were the learning materials on E-learning easy to understand?
3. How much time do you spend using E-learning?
4. How organised were the classes for E-learning?
5. How well were you able to answer questions while using E-learning?
6. Was communication easier using E-learning than face to face?
7. How helpful was the E-learning program to you?
8. When using E-learning, was it difficult to get in contact with colleagues outside of class?
9. Do you think using E-learning made it easier for you to submit your work?

How organised E-learning tools are

extremely organized	question 4	question 5	question 6	9	1	0	very organized	question 4	question 5	question 6	2.4	4.4000000000000004	1.8	somewhat organized	question 4	question 5	question 6	2	2	3	



Is E-learning easy to use?

Easy	Was E-learning helpful?	Was it easy or difficult to contact others?	Was it easy or hard to submit your work?	7	8	9	Hard	Was E-learning helpful?	Was it easy or difficult to contact others?	Was it easy or hard to submit your work?	3	2	1	



