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Practical Portfolio 

Introduction
Mitchell, S. (2025) states that, a professional portfolio is a collection of a person’s best work that shows their skills, experience, and achievements, it provides employers with clear        evidence of what they can do. Furthermore, a good portfolio can help individual stands out from other applicants by showing their professionalism, creativity, critical thinking and      commitment to work. According to LSIB (2026), within health and social care sector a     professional portfolio is important because it shows a person’s skills, knowledge and commitment to provide good-quality care and it helps individuals to reflect on their work, recognise area where they need to improve and plan their future professional development.  Additionally, a portfolio can show that individuals are able to work independently, think carefully, and solve problems, which are important skills for health and social care professionals.
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Job Advert: Children's Social Worker, London Borough Family Support Service












Task 1 of 4 (Portfolio)

Rabeya Payel
Personal Profile
A passionate, enthusiastic and hard-working individual with a strong customer service background, excellent communication skills and a genuine commitment to supporting others. Currently studying Health and Social Care at the University of Wales Trinity Saint David, with practical retail and customer-facing experience. Seeking to begin a career as a Children's Social Worker, combining strong communication, teamwork, leadership and organisational skills with a real motivation to safeguard and support children and families.
Education
1. Health and Social Care programme, University of Wales Trinity Saint David — Certificate of Higher Education Skills for the Workplace (Health and Social Care) Level-4

1. Higher School Certificate (HSC), Science Studies, The Buds Residential Model School and College, Sylhet, Bangladesh —   July 2020, GPS 5.00 out of 5.00

· Secondary School Certificate (SSC), Science Studies, The Buds Residential Model School and College, Sylhet, Bangladesh — December 2018, GPA 5.00 out of 5.00
Work Experience

Branch Assistant, Booker Ltd — February 2020 to Present
· Deliver excellent customer service by assisting customers with enquiries and resolving issues efficiently.
· Process cash and card transactions accurately while following company cash-handling procedures.
· Carry out security checks and comply with health, safety, and loss prevention policies.
· Manage reception duties, including answering telephone calls, directing enquiries, and providing administrative support.
· Replenish stock, rotate products, and maintain accurate shelf presentation to ensure product availability.
· Support warehouse and shop floor operations, including stock movement and inventory checks.
· Work collaboratively with colleagues to achieve daily operational targets in a busy wholesale environment.
· Maintain high standards of cleanliness, organisation, and customer experience throughout the branch.
Crew Member, McDonald's — October 2019 to February 2020
· Provided excellent customer service in a high-volume, fast-paced restaurant environment.
· Prepared food and drinks while adhering to strict food safety and hygiene standards.
· Operated tills and processed customer orders quickly and accurately.
· Worked efficiently as part of a team to meet service and performance targets.
· Maintained cleanliness across dining, kitchen, and customer service areas.
· Assisted with stock replenishment and organisation of supplies.
· Followed company procedures and maintained high operational and customer service standards.
· Adapted quickly to changing priorities during busy service periods.
Crew Member, Leon Restaurants — May 2022 – May 2023 

· Delivered friendly and efficient customer service in a fast-paced restaurant environment.
· Prepared food and beverages in accordance with company recipes and food safety standards.
· Operated tills handled cash and card payments accurately, and balanced transactions.
· Maintained high standards of food hygiene, cleanliness, and health and safety compliance.
· Restocked ingredients and supplies to ensure smooth day-to-day operations.
· Assisted with opening and closing duties, including cleaning and equipment preparation.
· Worked effectively as part of a team to meet service targets during busy periods.
· Resolved customer queries professionally, ensuring a positive dining experience.
Key Skills
1. Excellent communication skills
1. Works efficiently in a team and independently, including taking on team leadership and responsibility
1. Advanced IT literacy in Microsoft Word, Excel, PowerPoint and Outlook
1. Strong problem-solving ability
1. Strong administration and leadership skills
1. Excellent organisational and time-management skills
1. Excellent customer service skills
1. Enthusiastic, self-motivated and open-minded to learning new material
Languages
1. English: fluent reading and writing
1. Bangla: native
1. Hindi: beginner
Interests and Hobbies
reading, community volunteering, music, movies
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Personal Statement

I am applying to begin my career as a Children’s social worker because I am           empathetic, compassionate and motivated individual who is passionate about      supporting children and families and I would like to build my communication, teamwork and organisation skills in a role that supports individuals through difficult        situations while promoting their independence, well-being and dignity. Some                             individuals go through vulnerable moments in their life which affects their wellbeing and as a social worker I will be able to work closely with the individuals creating   support plans for them, advocate for their rights, protect vulnerable children from harm, safeguard them and improve their quality of life. I understand social work is a rewarding job however it can be also challenging professional that requires to have empathy, compassion, patience, resilience, effective communication skills and a commitment to safeguard vulnerable people. 
My experience as a Branch Assistant in a retail company and as a Crew Member in a food chain company has given me daily practice to communicate widely, resolve problems calmly and working both independently and as a team. I believe these skills can also be used in children’s social work, where effective communication, staying calm while solving problems, and working well with others are important every day.
I also have strong administrative and IT skills, including confident use of Microsoft Word, Excel, PowerPoint and Outlook, which I understand are essential for accurate case recording and reporting within Children’s social care services.
 Through my education on Health and Social care, I have developed skills that will help me with social worker career path. My studies have improved my                   communication skills, ability to research, analyse different situations and work         independently as well as part of a team. Furthermore, my university had also taught me organisation and time-management skills by finishing assignments on time to meet deadlines and take responsibility for my own work. Which I understand is      important in social worker role when managing deadlines and different tasks.
One of my main strengths is my ability to listen carefully and communicate with    empathy. I believe that people face difficult circumstances in their life and they may need someone who can listen to them without judging them and treat them with     respect. By studying in Health and Social care sector I have developed a strong knowledge on communication skills and by looking at how clear and structured   communication supports safe and effective care. This helped me understand that             listening carefully, speaking clearly, and communicating confidently are very           important, especially in a profession where a child’s safety and wellbeing can         depend on information being shared and understood correctly. I am patient,                                                understanding, empathetic, good listener and respectful towards people from          different backgrounds. I believe these skills are important for a social worker as it helps build trust and positive relationship with service users. 
I understand social workers have a responsibility to protect people from any risk of harm. Safeguarding is an important part of social work, and I am willing to learn more about how to support and protect vulnerable people. I also understand the             importance of promoting people’s wellbeing, treating them fairly, and supporting them to have more independence.
 My career aim is to become a qualified social worker and continue learning and    developing my skills. I would like to gain practical experience, learn from                experienced professionals, follow every procedure carefully, and ask questions        rather than assuming. I also would like to develop my communication skills further to understand the feelings of people who are in difficult situations and support people from different cultural backgrounds. 
 I believe I would be a good children’s social worker because I am caring,                           hardworking, responsible, and willing to learn. I would use my communication skills, patience, empathy and compassion to build positive relationship with children and their families. Most importantly, I would like to help children feel safe from any risk of harm, supported, respected and valued. I also would like to help them achieve       positive outcomes in their life and improve their overall wellbeing.
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a) SWOT Analysis
According to care learning, (2024) SWOT analysis is a simple way to look at the   factor that affects an organisation. In addition, SWOT stands for Strength,         Weakness, Opportunities, and Threats. The study also highlights that, it helps an   organisation understand which area needs improvement, and what opportunities and challenges it may face. Furthermore, SWOT analysis is commonly used in health and   social care services. 
My chosen career is Children’s Social worker which involves supporting children, young people and families who may be experiencing neglect, abuse, family breakdown and safeguarding concerns. A children social worker needs communication skills, empathy, compassion, patience, resilience, teamwork and the ability to make appropriate decisions while maintaining the child’s welfare as main priority.
A personal SWOT analysis will help me identify the qualities I have and the areas I need to improve.
Strength 
1) I am empathetic, caring, patient and active listener. These qualities are important while working with children and families who may be facing difficult circumstances.
2) Through several years of customer facing experience has developed my         communication skills and I also understand the importance of treating people fairly and with respect.
3) I am responsible and understand the importance of confidentiality and               professionalism when working with sensitive information.
Weakness
1) I am still developing confidence in handling difficult and emotionally sensitive.   conversations. Sometimes I also lack confidence when speaking in front of groups or presenting information. This could affect my confidence when communicating with professionals and participating in meeting.
2) I don’t have any direct experience working with children or in social care setting yet and I need to develop my knowledge on children’s safeguarding legislation.
3) I don’t have formal social work qualification yet. Currently in the early year         academic pathway.
Opportunities
1) My degree provides opportunities to develop academic knowledge, and an           understanding of health and social care.
2) Future placement and work experience will provide me an opportunity to observe and learn from experienced professionals which will improve my practical skills.
3) Volunteering with a children’s or family charity could build a direct experience.
4) Further training and professional development can improve my knowledge of safeguarding, children protection and effective communication.
Threats
1) Balancing my studies, part-time work and any future placement.
2)  Children’s social work can be emotionally demanding, especially when working with safeguarding concerns and vulnerable children.
3) Difficult conversations, conflict situations, stress, pressures and emotionally       challenging cases can affect my confidence if I do not use appropriate support and supervision.
The SWOT analysis helps me understand I have qualities such as                            empathy, patience, active listening, good communication and respect which is        essential while working with children and families. However, I need to develop on confidence while having difficult conversations, public speaking and safeguarding knowledge. 

b) Personal Development Plan (Two Years)
1. Improve my knowledge on children safeguarding.
 ⁠My first goal is to learn more about children safeguarding, protection procedure and relevant legislation. This is important because social workers need to know how to safeguard and protect children who may be at any risk of harm.  According to        Department for Education, (2023) Children social worker responsibility is to check if children are safe when there are concerns about neglect or abuse, build good relationships with children and their families to understand their needs and support them, visit families at home to observe and understand their situation and check the child’s well-being, and work with families to create safety plans to protect children from harm. 
to achieve this goal, I will read relevant peer-reviewed literature, research                information and guidelines, attend safeguarding training where available, and use        university learning opportunities to develop my knowledge.  I will also make notes from my lecturer and any future placement experience to discuss areas that I need to improve or I do not understand with my lecturer or supervisor.
Monitor and evaluation: I will keep track and record of training and learning I have completed and I will also ask my lecturers and placement supervisors to review them and provide me with feedback and the areas where further learnings are required.
2. Develop my communication and professional confidence 
My second goal is to improve my confidence while communicating with  children, their families and professionals.
The British Association of Social Workers (2014) states that, good communication is important in social work, as it helps social workers share information with professionals, support people, solve problems, and help create a positive change in               vulnerable individual’s life. In addition, good communication helps social workers build positive relationship with children, families and other professionals. Furthermore, social workers use communication to understand people
needs, listen to their circumstances, collect information and give clear information to others.
To achieve my goal, I will work on my communication skills through presentations, speaking in front of people, university activities, group discussions and placement opportunities. I will also ask for feedback from my lecturers and placement              supervisors and use this feedback to improve my performance. 
Monitor and evaluation: I will reflect on my presentation and communication        experience. I will also set a small target to contribute more frequently to discussions and becoming more confident while presenting information or during any              professional meetings.
3. Gain experience through volunteering in children’s charity
My third goal would be gaining practical experience by volunteering in children’s charity. I believe this will help me understand children needs, safeguarding            procedures, improve my communication and team-work skills. I can also work with people from different cultural backgrounds, learn from the experienced staff and   volunteers. I will look for suitable Children charity services for volunteering such as Save the Children UK, Action for Children and NSPCC. I will also take part in         activities that are appropriate for my role.
Monitor and evaluation: I will monitor by keeping records of what I have learned from volunteering, and I will ask my lecturers to provide honest feedback about the skills I have learned while volunteering and what I need to improve.  I can use this experience when applying for social worker placement and future jobs.

Task 4 of 4

Reflection is important as it will help me understand what I have done well and what i need to improve. For this reflection I will use Gibbs Reflective Cycle (1988) to reflect on my LCHS4009 Component 1 presentation. I will discuss what happened, how I felt, what went well, what could have been well, and what I will do differently next time. 
According to McLeod, (2025) Gibbs Reflective cycle is a simple way to think about and learn from experiences, it has six step descriptions, feelings, evaluations, analysis, conclusions, and action plan. Additionally, this helps people learn from their experiences and improve their work in future.
 
Description
For my component 1 assignment, I had to prepare and give a presentation on      communication skills in health and social care. I researched the topic and prepared my slides. I covered the definition of communication, it’s importance in professional practice, the SBAR communication model, and how I would use these skills in future scenario as a health and social care professional. I tried to organise the information clearly so that the audience could understand it.
Before my presentation I practiced what I would present in the class. I knew that    being prepared is important as it would help me remember the essential information and feel more confident. During my presentation, I explained the main points and tried to communicate clearly with the audience. 

Feelings
Before my presentation, I felt nervous and worried. I was worried that if I could        explain the key points of my presentation in limited amount of time. I was also      worried that I might forget what I wanted to say or make mistakes. I felt nervous thinking about that I might get judged by other people. These feelings affected my confidence before I started speaking. 
However, when I started presenting, I gradually became more comfortable, and I was pleased that I was able to finish the assessment on time despite feeling anxious. 
After completing my presentation, I was relieved and I realised that I could complete difficult tasks even When I do not feel completely confident.

Evaluation
One thing I think I did well was preparing for the presentation. I researched the topic and prepared my slides before the presentation. This helped understand what I was talking about. What went well is that I linked SBAR communication model directly to a realistic scenario and I also explained my own communication strengths and how will I develop this skill in future. 
However, there were some areas that could have been improved. I could have       become more confident when speaking and made a consistent eye-contact with the audience. I felt I was quite heavily relying on the notes rather than speaking more naturally.
My lecturer provided me feedback regarding the presentation. According to my     lecturer my presentation was good and well- researched presentation that       demonstrate strong knowledge of communication within health and social care. The lecturer also suggested me to improve using less information on the slides and   maintain the allocated time that has been provided for the presentation.
Analysis
The presentation helped me understand preparation is important.                             However, preparation alone is not enough being confident is more important. I knew my topic still I was anxious when I was speaking in front of people.
I think more practice would have helped me feel confident and more comfortable. If I had practiced enough, I would not have relied on my notes and would have been   natural when presenting.
This is also important in my future career as children’ social worker. Social worker needs to communicate confidently with children, families, doctor, teachers and other professionals. They may need to speak in professional meetings and explain         important information. Therefore, improving my confidence and communication skills will help me in my future career.
The feedback from my lecturer was useful as it helped me understand what areas I need work on.

Conclusion
Overall, my presentation was a useful learning experience. I was nervous but     managed to complete the presentation. I was pleased with myself for not giving up when I felt anxious.
However, I know that I need to improve my confidence, eye contact, speaking skills, audience engagement and time-management skills. I also need to practice more    before presenting.

Action Plan
For future presentation, I will start preparing early. I will practice several times before presenting and try to speak without directly reading from the notes. 
I will also practice making eye contact and speaking clearly. I will ask my lecturer to provide me with honest feedback in future to understand what I am doing well and what I need to improve.
I will continue developing my communication and confidence through university work and future placement. I believe these skills will help me become a better and more confident children’s social worker.
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Personnel

Part of Acacium Group

Social Worker Mental Health

Liquid Personnel are proud to be working with Richmond and Wandsworth Councils to recruit a dedicated and experienced
Adult Mental Health Social Worker to join their Mental Health Social Care and Reviews Teams.

This is a fantastic opportunity to make a meaningful impact in the lives of adults facing mental health challenges, within a
supportive and forward-thinking local authority.

Job details

Sector: Childrens Social Work
Location: London
Your benefits as an Adult Mental Health Social Worker: Salary: £40,000 - £52,000

Type: Permanent

Competitive salary up to £52,767
£3,000 retention bonus (paid every two years)
Payment of Social Work England registration fee

Hybrid working — 40% of your time spent within the boroughs

Regular reflective supervision and peer group support
Bespoke Personal Development Plans tailored to your career goals

Fully funded training opportunities including Practice Educator, Leadership and Management, Best Interest Assessor (BIA),
AMHP, Coaching and Mentoring, and Adult Safeguarding at Risk.

* Access to Research in Practice membership and Institute of Leadership and Management resources Contact Name:
mozz.radwaneliquidpersonnel.com

Contact Number: 02038573486
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As the Adult Mental Health Social Worker, you will:

Provide a duty/front door service offering signposting, advice, screening, and risk assessments
Conduct Care Act assessments and develop strength-based support plans to promote independence
Manage complex cases and complete initial care reviews

Lead on safeguarding adults statutory duties, including Section 42 enquiries

Collaborate with health services, housing teams, voluntary sector organisations, and other key partners
Carry out carers’ assessments and build strong relationships with families and caregivers

Facilitate mental capacity assessments, best interest meetings, and Court of Protection applications
Prepare social circumstances reports and attend tribunals to advocate for individuals
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Essential requirements of this Adult Mental Health Social Worker role:

* Registration as a Social Worker with Social Work England

* At least one year of post-ASYE experience in a statutory setting

* Strong knowledge of legal frameworks including the Care Act, Mental Capacity Act, and Mental Health Act
* A passion for supporting adults with mental health needs and promoting independence

L If this sounds like it could be the role for you then please contact Mozz Radwan on 02038!!5@ or J





