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The Park Grand Hotel
When it opens in 1960, the Park Grand Hotel London will dramatically improve Kensington's dynamic city hub. This magnificent three-star hotel, located at 45 Hyde Park Gate, SW7 5BB, offers guests an outstanding experience supplemented by modern facilities (Park, 2023). With its modern, Wi-Fi-equipped accommodations, wide foreign restaurant menu, and inviting bar, the Park Grand Hotel provides a peaceful haven in the heart of the city for budget-conscious tourists. Because of its convenient position near several well-known London attractions, this accommodation is great for discriminating tourists who want to experience the city while maintaining a comfortable quality of living.
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The hiring process consists of a set of methodical steps that begin with the placement of a job advertisement on relevant platforms and end with a comprehensive review of curriculum vitae to establish candidate appropriateness. This process begins with the publication of a job advertisement on relevant platforms and ends with this evaluation. The next step is to conduct interviews with the candidates so that they can evaluate their qualifications and potential for the open position (Pathak and Rana, 2010). After determining who is the best qualified applicant, management will make them an offer of employment. After the selection process is complete, the newly hired individual is given a friendly welcome and assistance in acclimating themselves during the induction process. After that, they go through a period of intensive training and development to make sure that they are prepared to perform well in their role. In order to ensure that best practises for talent acquisition are continuously created and improved, the strategy is subjected to a comprehensive evaluation.
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The Assistant receptionist officer has to work under the direction of the In charge of the hotel. He is responsible for supervising all activities related to the reception. His responsibilities include overseeing the work of reception counter, maintaining and controlling inventory, organising and preparing bookings, and ensuring the quality of the services (Sharma, 2020). Other qualifications include: 
possess a bachelor's degree in hotel management
between one and two years of experience working in a hotel or resort
understanding of guest communication
and the ability to thrive in demanding and high-stress reception  table.
The post of an assistant receptionist is s full-time position provides employees with a retirement savings plan which includes paid time off, flexible schedule and evening hours. This job allows a competitive salary in addition to medical, dentistry, and vision insurance. A degree or diploma in hotel management from an approved educational institution is recommended for those who are interested in working as an Assistant receptionist at a three-star hotel such as the Park Grand Hotel. Although this qualification is not essential, it is strongly preferred. Essential requirements include having between one and two years of professional working experience (Sahoo, 2011). In addition, one must have a fundamental understanding of guest management, and proficient communication skills. Furthermore, an assistant receptionist must know the standard for safety, and work for a long time without being fatigued. 
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It is common practise for businesses of this size to publicise available jobs through a variety of platforms, with the goals of reaching a large audience and making the application process as easy as possible for prospective employees. On the official website of the hotel, for instance, one may find an entire list of potential career opportunities on a page specifically designated to jobs. Additional job opportunities can be found on other websites, such as Monster.com, Indeed.com, and LinkedIn.com (Ckakravarti, 2018). Additionally, the hotel promotes these opportunities frequently on its social media channels, such as Facebook, Twitter, and LinkedIn. Publications that are geared specifically towards an industry, such as Hotel Management and Lodging Hospitality, are good places to look for job listings. Referrals from current workers are another valuable source in the recruitment process. Current employees are frequently in a position to assist in the discovery of new potential candidates. In order to broaden their candidate pool, hotels might occasionally make use of specialised websites and collaborate with employment agencies.
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An application tracking system (ATS) is used to search through resumes for keywords that are related to the position being applied for. After this, a human reviewer looks over the resumes to decide whether or not the applicant meets the qualifications (Dredge et al., 2015). Those candidates who perform well during a phone interview and are subsequently invited to an in-person meeting with the recruitment manager. After the completion of the reference checks, an offer of employment is extended to the applicant who is the most qualified.
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The selection process for an assistant receptionist at a hotel rated three stars typically involves going through a number of processes. In advance of evaluating your qualifications and cultural fit, you will first take part in a conversation over the phone. The candidates who have been selected will subsequently take part in a comprehensive, in-person interview that will be overseen by the recruiting manager (Haris, 2023). During this interview, they will be questioned about their communication abilities as well as their professional aspirations. As an extra method for evaluating the candidates' culinary abilities, a demonstration of the applicants' ability to communication and guest management may be requested of some of the applicants. In the event that the interview and presentation go well, the next step is to conduct reference checks. These checks are conducted to collect further information about your character and professional record from past employers and colleagues.
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Recruitment manager will start the hiring process by analysing information about work history, review by previous co-workers and past work performance. In addition to that, the hotel might conduct a background check on candidates, looking at things like academic accomplishments, employment experience, and criminal record (Foskert et al., 2014). An offer of employment will be made in the event that the hiring manager is content with the candidate and the outcomes of these checks are favourable. A pre-employment physical examination is sometimes required before a job offer may be extended to a candidate. When management make the decision to accept the job offer, the recruiting manager will provide recruits with additional information regarding the role, the company, and the anticipated start date.
At a hotel with three stars, becoming an apprentice receptionist involves going through a procedure that involves the rigorous creation of protocols. The new worker will begin their employment by completing the proper administrative documentation, which may include the W-4 form, the I-9 form, and the direct deposit form (Stone, 2017). Afterwards, during the orientation session, guests are provided with information regarding the hotel's policies, ethos, and culture. During the training phase, students are instructed on various guest management skills, equipment, and even certain situation on occasion. In addition, the management will periodically evaluate the assistant receptionist's performance in order to guarantee the assistant receptionist's continuing growth and progression. The seasoned mentor helps the assistant receptionist adjust to their new position as they guide them through the transition. The following essential components are typically included in the training programme for assistant receptionist roles at three-star hotels; however, the particulars may differ depending on the establishment.
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In a typical three-star hotel, a newly employed assistant receptionist will go through multiple rounds of training and development before reaching their full potential. During the onboarding phase of the employee's first few days on the job, the newly hired worker is introduced to the hotel's policies, procedures, culture, and core principles. In addition, a consultation with their manager will take place in order to design a training schedule. This is then followed by practical training, which may comprise instruction on particular situation on rush occasion, in addition to instruction on the hotel’s basic equipment and procedures. Regular performance evaluations overseen by management ensure continuous contribution as well as promotion opportunities. As part of its ongoing development, the hotel may in the future also provide lectures or classes in addition to these available alternatives. Although these core procedures for assistant receptionist employment at three-star hotels are generally consistent, they can differ from one place to another and rely on the level of skill of the candidate.
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The evaluation of the recruitment process is a comprehensive review that tries to identify any prejudices or biases in the hiring method in addition to enhancing the overall fairness, efficiency, and effectiveness of the process (Woodside, 2018). The first step in the review process is to determine the assessment objectives, which may include, but are not limited to, increasing candidate diversity, lowering time-to-hire, or optimising recruitment efficiency. These evaluation objectives are then used to guide the subsequent steps of the review process. It is totally customizable throughout the entirety of the recruitment process, beginning with the writing of job descriptions and continuing with the onboarding of new employees. Several different methods of data collecting, including document reviews, focus groups, questionnaires, and interviews, were utilised in order to accomplish these objectives. Following is an examination of the data that reveals the operational strengths as well as the chances for improvement. The findings provide the basis for making recommendations that meet the criteria of being explicit, measurable, reasonable, pertinent, and time-sensitive. During the phase of implementation that follows the development of proposals, it is possible that it will be necessary to make modifications to the procedures for new employee orientation, job descriptions, or interview protocols. Evaluating the effects of these improvements provides essential data on their efficacy, bringing to a finish the technique of recruiting assessment.
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The recruiting and selecting process is beneficial to both the company and the individual concerned when it results in the suitable candidate being selected for a specific post in the organisation. This results in improved levels of production and efficiency, decreased employee turnover, better brand recognition, and overall employee happiness, all of which are beneficial to the organisation (Torrington et al, 2019). If a person is employed in a field that aligns with their skills and passions, they will enjoy greater prospects for personal development, a more satisfying balance between their work and personal lives, and improved financial security. It is essential to be aware that the process of recruitment might use a large number of resources, and it is also possible that the right candidate will not always be accessible. As a consequence of this, educational institutions ought to conduct an exhaustive review of their prerequisites and devote resources to this endeavour in order to acquire the most appropriately qualified people. On the other hand, individuals should carefully evaluate how to match their professional ambitions, aptitudes, and personal interests with the finest work opportunities that are available to them.
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The Park Grand Hotel

Location: 45 Hyde Park Gate, Kensington, London, SW7
5BB, United Kingdom
Starting Date: August 1,2023
Primary Information:
«3-star contemporary hotel
*Sleek rooms with Wi-Fi
«International dining
*Relaxed bar

«Conveniently located near many of London's

popular attractions
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Job Description and Specification

o Possess a bachelor's degree in hotel management
o Between one and two years of experience working in a recognised hotel or resort

o Understanding of guest communication

o The ability to thrive in demanding and high stressed reception table

Job Requirement

Experience: At least 1-2 years of experience
Skill: Basic communication skills and techniques
Knowledge: Safety and sanitation

Physical Fitness:  Abilityto stand for long time
Personal Qualities: Teamwork, communication, and attention to details
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