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1-INTRODUCTION 

This project is based on my personal experience. The objective is to reflect on my personal strengths and analyse them, with the aim to outline an action plan and to build a strategy for further development. In this essay, I will try to approach five different topics that reflect on my capacity to identify components to gain confidence and competence in my personal life and my career.
Therefore, I will use Gibbs reflective cycle. This theory combines our thoughts and feelings based on our own experience in a specific situation to evaluate ourselves positively and/or negatively. This process will help me identify possible solutions that will allow me to obtain significant results in the future. 
(Anon., 2021)

1-LIFELINE 

We carry out in class an exercise for the module of Professional Career Development, which consisted of creating my lifeline in a chronological sequence. For this purpose, I wrote about several aspects with regards to my personal life and my career, describing achievements and failures in detail.
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Once I finished it, I noticed that the exercise was more complex then I expected it to be. It was particularly challenging for me to classify the events of my own life and put them in chronological order. I felt that I really needed to understand the several aspects of the exercise and to honestly connect with myself. 

Based on my experience doing this exercise, I realised that I had two different diagrams instead of one. Apparently, I was not focused on the class activity and I could not follow instructions properly. As a result, I would not have linked this to the rest of the points to complete the structure of the task, which would have had serious repercussions on my final assessment. My lack of attention was the source of conflicting feelings for me.

The activity was a very powerful tool, it was a guide for me to analyse all the transitions in my personal life and the different stages in my career. Moreover, it was a great opportunity for me 
to consciously to consider my achievements and failures. I even remembered facts that I had completely forgotten by that time, which helped me, connect with my memories emotionally and acknowledge my efforts and perseverance in life.  


Once I recognized my disadvantages, I have to consider how I will conduct my approach better with my concentration being more concise with the structure that I have to follow and pay attention to the details. 
On the balance of my research allows me to follow this method that I am going to use on my reflective writing called   Gigs cycle techniques consist of six different steps reflected on my capacity to identify components to gain confidence and competence on my personal life and career base on the experiences and how I will perform in the future.
 (Anon., 2021)
 
Using this process gave me a clear structure and useful tools that I could follow as a sequence, helping me focus and organize my ideas to progress effectively.

Base on the knowledge that I gain during this process allows me to progress on my lack of concentration and, I will put on practice the theory of Gibbs reflexive cycle, which I particularly find more constructive for me to use this technique base from my experience to identify my weaknesses to gradually improve to be more proactive in terms of my studies.

Thanks to this module It helps me to analyse and review my own goals on my personal and professional life, this exercise explores aspects that from my perspective I could not give the relevancy that it had it, and now I can see increasing my skills to reflect and structure my ideas.


2-ROLE PLAY 

In the module of plan development, we had to do a role play as part of our final assessment, consisting of students pairs acting as both interviewee and interviewer for a role related to our personal goals, including ten minutes each and one minute to explain to the audience.
The lecture, which job position, we will apply to the company using five key questions, interacting with the class. Simultaneously formulating a question to engage more the activity through MC [Microsoft Team].

I had to admit that at the beginning, I was confused until I understand the dynamic and the purpose of the role-play. 
I was aware that I need it to focus on the questions regarding the interview being more challenging. Still, not all the effort that implicated it was more demanding in terms of the job description, skills, and experience in our future career.

Regarding the structure with the role-play I had to ask my lecture repeatedly to clarify the content of the performance; I was worried to do not conducted appropriately; besides, I had to work with my classmate to support each other. It was crucial to have everything clear.
Afterwards, the next class we had the first group presenting the role-play we had a huge expectation and curiosity how it developed because I had still confusion.

I felt anxious, related to the questions from the lecture and classmates. Because the activity intends to interact and participate in the performance, that day, the query was very technical, making the roles play more professional. We had to document everything regarding the job that we wanted to be a success able to respond appropriately. I felt that I did not have enough information and not sufficient time,
I thought that it would be easy, but it was very challenging in the end.


In class, we carry out an experimental role-play activity that contributes to my commitment to research on detail more about my future career, thanks to my lecture and his professionalism, talent to generate feedback.
I could have a better approach to review my own experience and skills addressed to my professional development. The exercise content during this course allows me to identify my weaknesses and strengths and how I can improve progressively to be more competitive in the market and at the same time on my studies.



According to the dynamics made in class, was a perfect way to discover and find more information about my future career and put me on a real situation to see all the sources that I need it and realise that I do not have a solid base. 
It also encourages me to search what type of companies I would like to work for and values that can perfectly adapt to my core values and be realistic with my capabilities, experience, age, and knowledge.


During this module, I had the opportunity to recognize the importance of re-evaluating what I want in my life and how any decision will rebound to further success in my professional life. This module has been beneficial. I want to emphasize on the feedback from the tutor. It was practical and positive. All the constructive criticisms allow me to learn as an individual and the all class, the commitment that this matter requires for my purpose, and how to use all the available sources effectively.



This methodology of simulating the interview it helps to project me in three years permitting   to contemplate myself working and feeling the effort and satisfaction to work in an environment that I planed consciously, exploring more options in terms of concepts, and content applicable to my capabilities, analyse internal and external factors, visualize a situation it will help me to collect more data, it will reinforce more my motivation taking more actions to commit my goals in a short and long term, be more persistent to rich my 
Projects.







3-LEARNING STYLES 

On the week two, I had and exercise-related with my type of learning styles. It consisted of to complete the assessment questionnaire with thirty essential queries helping to identify which method I use to memorize and retain new information and what kind of strategies it will develop 
better on certain knowledge to put on practice, base on my score.


Following this exercise, I was curious to know what kind of group I would be classified. If I had more then one learning style, to help me to identify my category learning, in the past, I had the opportunity to explore this subject on my own. It belonged to experimental classification, but I did not search about it, just the concept, so accordingly, with the score that the exercise gave me I had two different styles, it was new for me. This time I would find more information about it.


During the class task, I have to admit that I did not finish when was required because my lack of concentration, I had to be on my own taking my time to process the information crucial to answer the test and consciously respond.

 
Related to my practical test, I could acknowledge what types of learning I have. As a result of my score, I obtain two different styles. The first one was, kinesthetic being predominant in comparison of the second one that it was visual, based on the questionnaire's interpretation.
It was exciting to know that we can have more than one style it depends on each person and develop the best strategy for me to put on practise.

The definition of kinesthetic related to physical experiences, movement and actions on the
the learning process is a practical way to retain more information and perform a specific task, involving feelings that allow you to identify which style works the best for you. (Forthingham, 2020).


As a new strategy based on my type of learning style, I will incorporate some actions to improve my
Methods of study in a proactive way to process new information, such as: take notes, it will help me to make sense, role-play, diagrams with keywords easy to remember, reed loud it will help me to interact more with new information, following that order It will allow me to retain what I learn.


Following these results, I can better approach my learning method, finding material and tools that I can adapt to retain information following visual and practical structure, focusing on my experimental style.
From my own experience, this module has been very constructive related with the methodology that has used such as role-play, feedback, and interaction in class, taking me to a real situation and helping me with my concentration and learning style






4-SWOT ANALISIS   

Swot analysis is a powerful tool that helps to visualised and structured all aspects of a specific situation, using four components such us: strengths, weaknesses, opportunities and threats   helping to evaluated and analysed internal and external factors to consider different solutions to make the right decision (Citation Anon., 2015).


 
-Marketing degree [Three years projection]
-Salary opportunities.
-Be competitive on the market and trends.
-Languages skills
-Flexibility to work in a changing. Environment.



-Customer service 14 years of experience.
-Merchandising.
-Team leader.
-Excellent communications skills.
-Team working, goal oriented.
-Responsible.





-Covid-19.
-Economic Recession
-Younger competitors on the market with more education.
-Slowly progression.  

-Time management.
-Numerical skills.
-Age.
-Qualifications.
-Financial support. 
-Full time job [lack of time].



 


             THREATS
        WEAKNESESS

     STRENGTHS

      OPPORTUNITIES






On balance of swot analysis, I could approach and visualise my strengths and weaknesses to make improvements in a short and long term linked to my professional development, allow me to take action, and structure an effective plan based on my future career

5-SMART OBJECTIVES 


Smart method define my goals in a real time, allow me to measure my objectives in a short and long term, it will encourage me to have sense of direction to perform my future aspirations more effectively, applicable for all aspects both personal and professional.

6-PPERSONAL/P DEVELOPMENT PLAN 


Creating a personal development plan helps to structured and defines our personal goals, following specific steps that will change permanently and consequently consider new external and internal factors to archive, measure and establish our objectives. (Jeffrey, 2021)






	
	Next three to six months 
	Next six months to two years 
	Next to three years 

	
	
	
	

	    GOAL
	Maintain my salary expectations and job position.
February current year, change conditions of my working hours for June. 
Projection to start university. 

	Wait for the result of my course of level four [certificate of higher education in skills for the work place].
Based on the results follow the process of the Elizabeth school to apply and continuous the requirement for the university.
	Reduce my working hours to be fully commitment wit the university in terms of exams and assessment.
Reinforce my weaknesses that I am still having on my studies. And be successful.

	Skills and knowledge to be learned 
	I will keep my performance at work with a high standard to afterword ask for my reduction of hours 
	Writing skills. Extra course 
	Fully committed with the university 

	Next steps 
	Reinforce my time manage
	Schedule to avoid stress
	Assessment on time.

	Resources
	New devise.
	Be focused, library, books.
	Persistent on my career 

	Time schedule 
	June 2021 f.t
8-5
	January-march 2021 f.t
	2023 end of my career.






































7-JOHARI WINDOW

Created by psychologist Joseph Luft and Harrington Ingham in 1995, this technique illustrates four concepts related to how we interact with others and the perception of ourselves.(Morgan2017)



[image: ]
Johari window have been for me a very effective tool to understand, how others perceive our personality and behaviours, to interact within in a relationship.

 




8-CONCLUSION 

As part of my reflective writing, I have been able to conceptualize the content of this term for later apply to my professional and personal life, using different models to implement on a specific 
environment required recognise my strengths, weaknesses and more importantly take actions and structure a   plan to accomplish my objectives








8-APPENDIX 

Exercise in class reflected on writing task.
[bookmark: _GoBack]VAK learning styles explanation.
Role Play description.
Swot analysis. 
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S

Specific,finish my degree  
M

Measurable,three years time I willfinish my studies, reducing  my working hours per week  from fouthy to twenty five  hours contrasct to focuss on mycareer. 
A





Actionable,current year focuss on my target company ,to obtein the reduction of my working hours to start my career.




R

Relevant,,once I finish my career y Iwill do internship experience, to gain more confident  and  skills related with my profesion 
T

Time bound,I will revise my goals every year to evaluate my progrress and potencial changes to ajusted acording to my university time tiable,to combine job and studies ,to finaly see the results reflected on my quality life,salary and knoledge 




















[image: ]


9

image3.png
friendly
happy

Known to
Others

Not Known [Ell]

to Others SIS
nervous
sentimental

Arena

Facade

Blind Spot

calm

confident

kind

mature
observant
powerful

trustworthy

Unknown

able accepting adaptable bold cheerful dependable
dignified extroverted giving idealistic ingenious introverted
knowledgeable modest organised patient proud quiet
relaxed religious responsive searching self-assertive self-
conscious sensible shy silly spontaneous sympathetic tense
warm wise witty





image4.png
VAK Learning Styles Explanat

The VAK learning styles model suggests that most people can be divided into one of three
preferred styles of learning. These three styles are as follows, (and there is no right or wrong

learning style):

= Someone with 3 Visual learning style has a preference for seen or observed things,
including pictures, diagrams, demonstrations, displays, handouts, films, flip-chart, etc.
These people will use phrases such as 'show me’, Ylet’s have a look at that' and will be
best able to perform a new task after reading the instructions or watching someone else
do it first. These are the people who will work from lists and wiritten directions and
instructions.

= Someone with an Auditory learning style has a preference for the transfer of
information through listening: to the spoken word, of self or others, of sounds and
noises. These people will use phrases such as 'tell e, Ylet's talk it over’ and will be best
able to perform a new task after listening to instructions from an expert. These are the
people who are happy being given spoken instructions over the telephone, and can
remember all the words to songs that they hear!

= Someone with 2 Kinaesthetic learning style has a preference for physical experience -
touching, feeling, holding, doing, practical hands-on experiences. These people will use
phrases such s Ylet me try’, "how do you feel?" and will be best able to perform a new
task by going ahead and trying it out, learning as they go. These are the people who like
to experiment, hands-on, and never look at the instructions first!

People commonly have a main preferred learing style, but this will be part of a blend of all
three. Some people have a very strong preference; other people have a more even mixture of
two or less commonly, three styles.

When you know your preferred learning style(s) you understand the type of learning that best
suits you. This enables you to choose the types of learing that work best for you.

There is no right or wrong learning style. The point is that there are types of learning that are
tight for your own preferred learning style.

Please note that this is not a scientifically validated testing instrument it s a free assessment
tool designed to give a broad indication of preferred learning style(s).

With acknowledgements to Victoria Chislett for developing this assessment.

Victoria Chislett specialises in performance psychology and its application within organisations,
and can be contacted via email: performance_psychologist at yahoo.com.





image5.png
INTERVIEW ROLE PLAY

Why this firm
I'would like to gain experience from ernship at Hitch and ideally progress further
within the firm. The culture at Hitch perfectly aligns with my expectations and my values.
Ireally admire what the firm has achieved so far! Especially that it is 2 marketing
‘agency with social conscience, which influences behaviours that benefit individuals and
communities. Hitch is at the forefront of using emotional analytics to focus on measuring
personal level with consumers. | will be very exited to be part of the pioneers.

My main strength is that | am goals-oriented and aluways try my best to achieve a high
standard of customer _ satisfaction. At my last role as a brand representative |
achieved a salestarget from 58% debis to 110% profit within 3 months. This was the
result of my commitment, experience, knowledge of the products,and focus on.
customer's needs.

Tell me about your Weaknesses
Lam not an experienced public speaker and feel more comfortable expressing my ideas
in front of a smaller group of people rather than the broad audience, however, I have
taken steps to address this, and | have found that I perform better over time, last year |
made 2 small presentation in front the whole class.

Why you consider, you are the right candidate for this position.
‘Why me, I believe that [ will it ight in with the team at HITCH. | identify with the
philosophy of the company.

Ibelieve that human source is 2 powerful tool and that focusing on social conscience
gives me the advantage to approach customers in a creative way.

Also, my HR skills and sales experience will be great assets for the team. In addition my
skills with customer relationships, and events will be link with this role, and.

Most importantly, | would like to learning and developing my skills to be able to
contribute to the society.

Describe for me the PPC marketing technique
One of the most popular methods is pay-per-click is a tool that companies use to grow a
website traffics through paid online advertising, companies can pay or sponsor a link
based on a keyword related with their products and search.

TEAM WORK
During my time as a brand representative in a retail shop, | had to adapt to a new work
environment due to covid19. The company decided to scale down on employee costs,
which meant more responsibilities IN short-term, AND targets with a significant
impact on teamwork. So, we had to work along with new colleagues who had been
relocated from different shops, which was a challenge that we needed to overcome.
Irealised that communication was the first step to overcome the challenges. So, I tried
my best to transmit commitment to the company values and create an energetic and
supportive environment.

I think that my effort to build consistent strategies was beneficial for the whole team.
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SWOT Analysis Template
Situation being analysed:

‘This SWOT example i for a new business opportunity. Many citeria can apply to more than one quadrant.
Identify criteria appropriate to your own SWOT situation.
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