[image: Text

Description automatically generated]

GRADUATE CERTIFICATE in Consolidation of Social Work Practice
LEVEL 6 - 60 Credits
BMPF6044


LEARNER PORTFOLIO
(PORTH AGORED and UNIVERSITY OF WALES TRINITY SAINT DAVID)


	Learner’s name: Kelly Thomas

Email address: KMGThomas@carmarthenshire.gov.uk
XxKellyGxx83@aol.com 

Learner’s University Registration Number: 2238484

Cohort: 21 onwards


 





Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).


Within this assignment I’ll aim to critically reflect upon my professional development over my first year of professional practice as a social worker. This has consisted of employment within both a mental health and a physical disabilities team, within adult services and the same locality. I’ll reflect upon areas of professional development that I have identified and consider how I intend to achieve these, by using Borton’s ‘Model of Reflection’ (1970). This model asks the questions ‘What?’ ‘So what?’ and ‘Now what?’, which was first published within the book titled ‘Reach, Touch, Teach’ (Borton 1970).  

Reflecting upon ‘What?’ (Borton, 1970), Hatfield writes, ‘social workers are involved in the assessment and management of serious risks, either to the person themselves or to other people’ (Hatfield, 2013, p279). Throughout my first year in practice, I encountered several cases with complex situations in which there were conflicting views and opinions with families questioning individuals’ abilities to make decisions for themselves due to a cognitive decline or what they saw as risky behaviour. Addressing these situations, I found that using motivational interviewing and being person centred in my approach aided in building my confidence to have difficult discussions as I believe that an individual is the expert in their own life using their lived experience to inform their decision-making. As my confidence grew so did my decision-making skills and professional judgement to identify the need for undertaking a mental capacity assessment, subsequent best interest meeting and discussions in line with the Mental Capacity Act 2005 (MCA 2005). By developing these skills, it achieved a collaborative approach to assessment and best interest decision-making when exploring the individuals wishes, choice, views, and least restrictive options for weighing up the decision-making process. 

The Codes of Professional Practice for Social Care Workers (COPP 2017), (Social Care Wales 2017), which sets out the standards for professional conduct, stipulates that it’s imperative that social workers conduct themselves in a manner which respects the wishes and views of the people, promotes their rights and well-being, ensuring that their behaviour doesn’t harm themselves or others. I learnt that being person-centred in my approach promoted this, however, reflecting upon ‘So What?’ (Borton 1970), I found it emotionally difficult in situations when there was no Lasting Power of Attorney (LPA) appointed when best interest decisions were needed. I questioned my personal values and beliefs on risk taking behaviour and reflected if I was making decisions as defensible practice rather than being positive risk taking in my professional judgement. As argued by Cree and Wallace, there’s an expectation placed upon social services that risks to vulnerable adults should be controlled, however if we fail ‘the public outcry is characterised by hurt and anger, with the view of ‘we trusted you and you let us down’ (Cree and Wallace 2009, p42). Therefore, this year to ensure that my personal values don’t impact upon my decision-making and analysis of assessment, I want to challenge my thinking by discussing the cases in supervision to ensure that I adhere to the COPP 2017 (Social Care Wales, 2017) but also conducted my practice in line with legislation. Making these decisions in the best interests of someone is challenging both personally and professionally, and I don’t want to make the wrong decision which could have negative implications upon their wellbeing and quality of life. I do however feel more confident in my practice when working collaboratively with the LPA to explore and weigh-up options of support, and by sharing information on available resources, policies, and procedures, whilst promoting the individuals’ previous known views aided in empowering the LPA with decision-making.

Looking towards my CPEL year, in relation to ‘Now What?’ (Borton 1970), throughout supervision and reflection I’ve identified my areas of development. Firstly, accessing opportunities that challenge my personal and professional values and ethics to ensure that I’m continuing to learn, develop my professionalism, skills, and my emotional intelligence and resilience. Secondly, undertaking a Mental Capacity Assessment where there are concerns about finances as the MCA 2005 stipulates that capacity is decision specific, as during my first year I’ve not had the opportunity to explore this area. Thirdly, to broaden my understanding of the different types of dementia. To address these learning needs I’ll explore in supervision and peer reflections my analysis into assessment and decision-making skills, paying attention to application of theory into practice such as systems theory to explore risk management opportunities to promote the voice of the individual. I’ll aim to enhance my collaborative working with others involved in the individuals care within the best interest decision-making process when there’s no LPA to ensure that the voice of the individual is promoted. I’ve also requested shadowing opportunities to observe a mental capacity assessment regarding ‘management of finances’ being undertaken. I will also apply for training courses and explore research into dementia and mental health to enhance my professional judgement. 
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).


Using Borton’s ‘Model of Reflection’ (1970) from the book ‘Reach, Touch, Teach’ (Borton, 1970) I’ll aim to critically reflect on my Continuing Professional Education and Learning (CPEL) year, by exploring if I’ve achieved my learning needs identified in task 1A. Additionally, I’ll discuss further learning identified within supervision to develop my career in becoming an experienced practitioner.

My learning need identified for professional judgement was undertaking a mental capacity assessment specific to finances. Applying Borton’s model in relation to ‘what?’ (Borton 1970), I hoped to shadow and then undertake an assessment. I spoke to colleagues and other departments to access opportunities; however, I was unsuccessful. Reflecting on ‘So What?’ (Borton, 1970), I learnt that when undertaking a mental capacity assessment under the Mental Capacity Act 2005 (MCA 2005) capacity is decision specific, and time specific and sensitive as its imperative to give the person the best opportunity to engage (Wilson and Al, 2011, p525). I found my ability to participate in shadowing opportunities was hindered due to competing demands in that I’ve had to use my professional judgement to weigh up the needs of my cases and the crisis that they’ve experienced verses my development. Considering ‘Now What?’ (Borton 1970), in discussion with my mentor, I’ll continue to ask colleagues for opportunities to ensure my professional development, as this is an ongoing learning need.

Within analysis into assessment my learning need was to increase my knowledge on dementia. Using Borton’s model, in relation to ‘What?’ (Borton 1970), I aimed to attend training opportunities with the local authority, along with my own reading and research, with a view of applying my knowledge to support positive risk taking in working with service users with dementia. Reflecting on ‘So What?’ (Borton 1970) I’ve participated in dementia training with the local authority, undertaken self-directed learning, and gained on the job experience. I’ve learnt that everyone’s dementia journey is different, and that as described by the Joseph Rowntree Foundation it's sometimes easier to be risk adverse in practice rather than see people with strengths and capabilities (2024). In addressing my analysis into assessment, I’ve found that using a person-centred approach to assessment aided with positive risk taking in analysing information provided, and using this approach increased my confidence in my professionalism and analytical skills. Considering ‘Now What?’ (Borton 1970) within supervision I’ve identified that as evidenced by the Office of National Statistics, there’s an aging population as people are living longer, with 18.6% of the population in Wales and England being over 65 years old, and as such there’s a continued need to develop my knowledge (2022). My aim is to continue my professional development by accessing ongoing dementia training, as this is an area of work that I’m personally interested in.

Accessing opportunities to develop my professionalism, skills, emotional intelligence, and resilience; along with challenging my personal and professional values and ethics was my learning need within collaborative working. Applying Borton’s model, in relation to ‘What?’ (Borton 1970), I wanted to develop my skills in motivational interviewing with service users and professionals, and aimed to use supervision to challenge my values to ensure that they didn’t impact my ability to work collaboratively. Reflecting on ‘So What?’ (Borton 1970) during the year, I gained confidence in my ability to work in partnership with others as I felt comfortable using motivational interviewing, and found supervision critical to developing my professionalism, skills, resilience, and understanding the professional role. However, accessing formal supervision was difficult owing to team changes. As explored by Phillipson having spontaneous discussions with peers can be a significant form of supervision, and I found that this informal supervision was the most beneficial in my daily practice (Phillipson, 2009, p189). I learnt that working in a hybrid way allowed me to build working relationships with colleagues and professionals to promote opportunities of peer reflections to analysis assessments and reflect on my professional judgement, and gain confidence in communicating with other professionals. Considering ‘Now What?’ (Borton 1970) I’ve identified that as I value peer supervision and reflection, in applying this to my future career I’d like to explore opportunities to mentor colleagues in their learning and development and undertake further learning in becoming a practice educator. 

Word count: 700


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

I undertook an assessment with a client and family owing to a decline in health and used motivational interviewing (MI) to deliver a person-centred approach. Following this I received a card which advised that I made them feel valued, their voice mattered, and that I showed empathy during difficult discussions. Reflecting on this feedback has shaped my practice moving forward in that it’s helped me recognize that MI is intrinsic to being person-centred as it recognises that they are the expert in their own life. It also promotes collaborative working, which is a skill I wish to continue to develop with clients with whom I am working with. 

Word count: 108
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