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At the end of November, on 27th of November we had to prepare, as part of our Assignment 2, a group presentation of a company and its workplace.
Our group choose to present in front of our colleagues and teachers, British Airways, the title of the presentation was ,,Introducing the Modern Workplace British Airways’’.
This report is a reflection upon this whole experience as part of our student abilities development.
Reflection is a common thing but most of the time is overlooked as we don’t realise its importance.
Personal reflection is the perfect way of learning through experience, looking back on what we lived, analysing our behaviour and its consequences. It is me taking a break to talk to my inner self, answering honestly to questions like what happened, why, what can I improve?
It takes courage and we can say that it is reaching its purpose when by analysing the past we get the answers and solutions for the future.
In professionals life, the habit of reflection makes the difference between extraordinary and mediocre. (Bayley and Rehman, 2021).
[bookmark: _Toc121087452]MAIN BODY

Folloowing the 6 staged of Gibbs’ Reflective Cycle I could  analyze the feelings I had, evaluate the experience I have been through, draw a conclusion and adopt an action plan who is meant to make my future experiences more complete and succesfull.
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1. [bookmark: _Toc121087453]Description
In this stage we made acquaintance with the group members after the topic of the assignment was communicated to us. We were required to make a Power Point presentation, each of us having to present between 3-4 slides in maximum 3 minutes. We assign the work, we divided the slides between five of us and we choose a group leader representative that will upload on Moodle our group presentation.
2. [bookmark: _Toc121087454]Feelings
Going further with my reflection on second stage, I could say that I was happy with the team we formed, at least at the beginning. All of was were keen to perform well and deliver a good presentation , and we tried to achieve a team synergy and cohesiveness that are mandatory for the success of any project.
At a moment I felt a little bit frustrated and upset especially towards out group leader, I felt like she did not understood well her role.
3. [bookmark: _Toc121087455]Evaluation
If I have to evaluate this experience of working together, on a scale from 1 to 5, I would say 4 it was our level.
I was not very pleased with our group leader attitude, I felt like she did not understood her role and now, looking back at the events, I feel sorry that I did not say anything. First of all I would get read of the frustration feelings I accumulated and second, I could have helped her for future experiences, to pay more attention on her behaviour.
Also, I made a mistake, the information I conveyed was not very accurate and this brought me a sort of disappointment but I definitely learned my lesson.
The good thing is that in the end we manage to work as a team and get over all the differences, and during the presentation it was clear that we all headed in the same direction, paying attention to each other and trying to help if one of us had difficulties.
4. [bookmark: _Toc121087456]Analysis
This stage is about analysing what happened, what was good and what was bad.
I have to say that our team manage to perform well and by the end of the project we have gone through all 5 stages of Tuckman’s theory: forming, storming, norming, performing and adjourning.
Going further, I have noticed that each of us behave according to Belbin’s team roles, and even though we were only 5, some of us or all together played different roles in different moments of the project.
· Andreea was our  Plant and Resource Investigator. She proposed us British Airways to be the company we will present and did a thorough research of the resources we could use. 
· Dana was Coordinator and Specialist, her duty was to coordinate the team, gather the materials from all of us and upload them on Moodle on behalf of our team.
· We could not have a better Shaper than Primavera, through her attitude she mediate our team conflicts and made sure that the communication between us is clear and efficient.
· Marius was the Monitor-Evaluator, preoccupied with finding the best way to deliver the Presentation, trying to organise a mock presentation that will allow us to asses better our performance, time wise especially.
· I was a Team Worker, willing to share my experience with the others, helping them with any information especially regarding the way we need to build the slides and how we have to present them..
· Regarding the  Implementer and Completer I felt like all of us played this role. We all worked towards achieving our goal which was to finish the project on time and deliver the presentation in front of everybody.
5. [bookmark: _Toc121087457]Conclusions
This stage helped me understand that I need to be more flexible, move vocal if I think I am right and more careful with my research and the information I put in my slides.
It is important for the members of the team to be aware of their strengths, in this way the work is divided according their skills and we ensure the success of the project.

6. [bookmark: _Toc121087458]Action Plan
It was a good experience that enhanced our student life experience.
For the future I will try to get rid of the stress before the presentation, be more in control, more attentive to my public, more confident.
It is good to know that for any project, Belbin’s team roles are important and we should try to identify this roles in any team we will create so that our projects will achieve the success that we desire.
[bookmark: _Toc121087459]CONCLUSION

,,Learning without reflection is a waste. Reflection without learning is a waste.’’
Confucius

Reflection is important for our self-development and our professional growth. Working together with others, learning how to listen to them and how to overcome communication difficulties, coping with the pressure of delivering a project in a given time – all this and reflecting upon them brought me a certain wisdom and determination to better myself, to improve my skills and my attitude.
We all pursue success and recognition and reflective practice take us a step closer.
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DESCRIPTION

Describe What Happened.
The Situation you want to Improve.

Evaluate the Experience.
° DN What Worked? What did not?

REPEAT THE CYCLE

ACTION PLAN

Make a Plan to Improve things and
Do things in a different Way.




