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During the last period of my practice I was assigned to participate in the management department which was a very pleasant experience for me as it was something new and unknown but at the same time I have been able to realize how Marriott Hotel in Kensington is providing the best quality stay for their guests from the highest management level. Within this specific area of the hotel, I have been familiarized firstly with the human resource department the marketing department the financial and accountability department (Revfine, 2023).

Within the first day of my practice, I was introduced to the human resource department staff which was very kind as all the rest of Marriott Hotel in Kensington were and for this reason I need to say that the friendliness and professionalism which I was treated with have been boosting my confidence and making me very motivated to have good results and bring a positive that for the hotel. Within the human resource management, I was able to see how the employees are seen by the hotel which was truly a very shocking fact that all the employees have the respect and they are treated equally no matter of their position so discrimination is not existing. By this reason I was taught to treat everyone equally and be more aware of interracial connections but as well as the fact that diversity in a company may bring a very positive touch at the end (Hotel Talk, 2022).

During my practice days in the human resource department there were some interviews held which I participated in with the human resource manager and I had the opportunity to see what a person should have in matter of assets and skills in order to be qualified to work at Marriott Hotel in Kensington. This made me self aware of what skills I should improve in order to be able to work in the hospitality industry and also made me realize how important is to have higher degree and studies within the field (Acosta, 2021).

Within the marketing department I was a little bit overwhelmed due to the fact that the staff was not so friendly with me but also, they were very focused on their work, and I would rather receive orders than being taught something (Site Minder, 2021).

 I consider it a challenging situation the the fact that as a new entrant in a company you truly need support, but I managed to keep my head up and be motivated to do the task they gave to me. I have achieved new computer skills and also marketing skills and by this, I mean how the hotel Marriott is promoting their business on social media platforms but also how they interact and be active on Instagram TikTok or Facebook in order to maintain very good image of the hotel (Rahman, 2022).

Actually people are feeling valued while the company is engaging with them but also promoting their offers would rather help the company to attract more guests and at the same time by providing excellent services to make them loyal clients of Marriott hotels . In matter of other skills that I have acquired was to determine the target customers of a certain add on the Internet and as well I was assigned to write thank you letters poor the guests that have finish their stay and the company wanted to thank them for choosing Marriott hotels. This was An unique experience for me due to the fact that it enhanced my communication skills but also my writing skills and matter of being professional and how to treat the guests within the hospitality industry in order to make them come back to the hotel while their next visit in Kensington (Indeed, 2023).

 Even if I did not receive a template for the thank you card which I have found at that time a little bit challenging, I am proud of myself that I have been able to compose one and while I was showing it to the hotel manager he was very pleased about my way of expressing thank you for the hotel guests (Kane, 2021) .

Within the financial and accountability department I have been put also in a new position due to the fact that I am not familiar at all with this department but at the same time the staff was very helpful and they gave me all the tools I need in order to be able to accomplish my tasks. There was a certain girl on her name and working there which was very kind to me and always checked on me in order to make sure I understand everything I have to do but also to teach me when I struggle with something (Hptelier Lifestyle, 2020).

As I have been in this department I was able to spend more one-on-one time with the hotel manager that was very involved in making sure that the finances are very well managed and assigned to everything that needs to be done in the future in order to help the hotel grow and develop at the same time (Azzahra, 2023).

Being able to Accomplished tasks within the financial and accountability department you need very strong time management skills and also attention to details which were the main skills I have developed during the practice in the management department of hotel Marriott in Kensington. I consider that using in the future these skills such as time management will help me accomplish easier my task without getting stressed about the deadlines and also be more efficient with my tasks. I will certainly use this skill in organizing everything I have for the next day and make a priority list but at the same time to be sure I allocate the enough amount of time for each one (Frontline Recruitment, 2022).

The attention to details which was acquired also within the management department of Marriott Hotel in Kensington will help me be more aware of about a situation or a task I should accomplish but at the same time the overall experience will be help me me choosing in which department of the hospitality industry I would like to work in the future after I finish my studies (EHL Insights, 2021).

The weeks of practice have mean impacting me and make me more determined to work within the hospitality industry due to the fact that I have acquired new skills but at the same time developed passion for the industry. As my supervisors were happy about the way I am treating the hotel guests but also how I manage to accomplish task within the management department gave me the amount of confidence I needed in order to believe in myself that I can work in the industry someday (Hollander, 2023).
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