Compare and contrast the models of helping as defined by theorists Carl Rogers and Gerard Egan, with particular emphasis on the application of skills and working at relational depth.

This essay will compare the theorists Carl Rodgers and Gerard Egan’s models of helping and discuss their similarities.  Furthermore, it will focus on their application of skills when working with clients at relational depth. 

The essay will begin by exploring Carl Roger’s Client Centred Approach and introduce, by means of comparison, ‘The Skilled Helper’ by the theorist Gerrard Egan.  Secondly, it will introduce Roger’s skills of non-verbal and verbal communication and Egan’s SOLAR theory which is the equivalent to Roger’s skills.  It will continue with the core conditions: Empathy, congruence and unconditional regard, which were established by Rogers and adopted by Egan, in his theory of ‘the skilled helper’.  To date, the core conditions remain to be the foundations of both these therapeutic approaches and the essay will address the paradigm that without the core conditions and skills, it would be impossible to work with clients at relational depth.   
Therefore, in conclusion, this essay will analyse the theorist’s similarities and differences, focusing on their application of skills whilst working with clients to achieve relational depth.

Carl Rogers is considered to be the founder or as some may say the ‘father’ of Humanistic counselling (McLeod, 2011).  In the early 1950’s, whilst Rogers was actively promoting ‘Client–Centred Therapy’ (Rogers, 1951) he was invited to give a lecture to students entitled ‘This is Me’ (Rogers, 1967) in which he gave an open and honest account of himself, and discussed the skills necessary to work in counselling.  He explained that the person in front of the therapist is simply trying to achieve the best they can and is 
experiencing that pain of developing, discovering and coming to terms with who they are and what they want to be.  The counsellor is on that journey with them, experiencing and exploring their feelings and thoughts and walking in their shoes alongside them, as they struggle to become themselves and to be the best they can, otherwise known as, in pursuit of self-actualization (Rogers, 1980; Claringbull, 2010). 
	
Rogers holistic views of the client and his theory of Humanistic Counselling shook the psychotherapy, counselling and psychologist’s professions as, although, he respected the work of Freuds psychodynamic approach and Skinners behaviourist approach, unlike them, Rogers believed that the client was the expert, and that the experiences and knowledge the clients held would then answer their dilemmas (McLeod 2011).  Therefore, his approach was unique because it was the first to take a non-directive approach.  

In 1975 Gerrard Egan first published his theory in a book entitled ‘The Skilled Helper’, which to date has been updated ten times (Claringbull 2010).  Although, there is not much written about Egan, he liked the work of Rogers and believed anyone working with people could be a ‘skilled helper’.  However, much criticism followed as he adopted and adapted Rogers’ work to form the basis of his theory.  Egan (2002) believed in ‘doing rather than being’ and that people’s problems are created by external factors rather than internal. Unlike Rogers, his theory of the ‘skilled helper’ is based on problem solving and enabling clients to see a better future, using a directive approach, and his sessions are usually time limited to a maximum of six sessions. Therefore, unlike Rogers, who’s sessions have, no time limit to the number of sessions required, Egan’s model would be insubstantial if the client needed more in-depth counselling. 

Mearns and Thorne (2013) define Rogers’ three core conditions for the basis of his theory as being: Empathy; where the therapist would be able to understand the person at a higher level, as if walking in their shoes and experiencing their life with them and putting their own feelings and perception aside as not to interfere in the process.  Congruence; the ability to be genuine and real, to be natural, honest and stay in the moment and Un-Conditional Positive Regard; where the therapist values the humanity of the client and is not obstructed by the client’s behaviour, therefore, not judging but accepting them for who they are.  
Rogers also adds skills alongside the conditions: nonverbal communication such as listening, relaxed body language, a slight nod of the head and verbal communication: paraphrasing, summarising and reflecting, and he states that these are necessary and sufficient for change (Feltham and Horton, 2012).  
Sanders (2011) defines Rogers work as having no complicated procedures and all is required is a safe place from harm, approval to speak freely and love.  Furthermore, Reeves (2013) states that Rogers’ theory and beliefs on relationships with clients are based on his own personal therapy as a client, where he experienced first-hand the importance of being able to be himself and create change, moving forward to improved health and overall wellbeing.  This approach helps the client to self-actualise by self-healing, and the person who knows what they want the most is the client, therefore, by being non-directive the client can explore the self and is in control, and the counsellor/therapist is a facilitator and not the expert in control of the session.  

[bookmark: _GoBack]However, Egan viewed this differently and believed that people with problems or dilemmas tended to focus on their problem rather than change.  He also felt they required a more structured approach with goal setting and planning.  Furthermore, he liked Rogers core conditions and skills and could see the benefit of Rogers’ development of the counsellor/client relationship at relational depth (Knox et al, 2013), however Egan’s’ theory was time limited to create change in six sessions which meant focusing on a plan of action.  He therefore, created the three stages approach of identifying the problem, setting a goal and plan of action.  This meant asking direct questions such as ‘what is happening?’ ‘how can this be achieved?’ and ‘what would make this achievable?’ (Feltham and Horton, 2012).  This approach asks questions for clients to tell their story, and therefore, identifies possible strategies to go forward.  It also enables the counsellor to look for blind spots, discovering what best fits the client for positive change, and allows the counsellor to gain leverage for the client to commit to a plan of action.  Egan’s skills also differed to that of Rogers as he added his own set of skills called SOLER: S, sit squarely or if they don’t like it, at a 45 degrees angle, O, keep an open posture, L, lean slightly towards the client, E, keep eye contact, R, be relaxed.  Egan felt that by using his approach in six sessions, he was able to ensure the client would use the skills they had, and focus them on the positive rather than the negative by encouraging them to focus on a better, improved future.  This approach does require the client to commit, as a lot of planning and homework is involved, which differs to that of Rogers’ by the fact that the counsellor is directive and the client then becomes a co-worker making suggestions of plans that may succeed and those that will not (Sanders 2011).   

However, McLeod (2011) agrees with Rogers stating the key is, people may develop personal or emotional issues due to a lack of social or interactive relationship, whether that is with peers, spouses, parents or work colleagues, and feel unable to express themselves or simply be themselves due to lack of trust, not feeling safe or maybe feeling judged or worthless. The person-centred counsellor provides a safe place for clients to nurture, grow and develop therefore, working in a person-centred approach allows the client to build a relationship of relational depth very early on in the session.  There are no time limits in humanistic counselling and therefore the client can choose when to end and complete their personal growth.   Therefore, Rogers looks to the root of the problem whereas Egan sees the problem and fixes it.

In conclusion, Rogers’ ‘Client-Centred’ approach and Gerrard Egan’s ‘the skilled helper’ hold one common ground: The Core Conditions.  However, Egan’s module is directive and used successfully in business, schools and assertiveness training as time is limited to six sessions, where the client becomes a co-worker making suggestions of what is achievable to follow in an action plan to create change.  Rogers approach is non-directive, treats the whole person, and sessions are open ended leaving the client in control and the expert of their own self-actualisation, which therefore takes time and patience.  
Furthermore, there are weaknesses in Rogers approach such as, dependency may arise as you are working at relational depth and the client may not being able to let go or recognise when they no longer need the Person-Centred Approach.  Egan’s sessions are limited to six and therefore, too short to build up dependency and have the same relational depth as Rogers would achieve.  However, it would be very difficult for a client to reach beyond their comfort zone with Egan’s module as unlike Rogers, other than helping to recognise appropriate goals and action plans they would not be encouraged to pursue or explore their emotions and thoughts to enable them to achieve self-realization due to Egan’s main focus on seeing a problem and fixing it.  
Ideally, the Person-centred counsellor will recognise a role for both theories and bring both into play as and when required, however, this would not work from the skilled helpers point of view as Rogers would clearly not fit into Egan’s time limited sessions and equally this would also reflect on the ability to reach a relational depth which would be impossible to achievable in such a short space of time.     
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