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After researching the role of someone selling shore excursions on cruise ships, I have found out that the appropriate skills needed to work on the cruise ship would include excellent English skills. An employee who is bilingual would also be beneficial to the cruise ship as they stop at many different countries. Employees must be helpful and willing to learn as they need to have knowledge on the ports of call visits. Previous work on a cruise ship would be beneficial to the organisation as the employees would know what to expect, they will know how systems works and have less training needed. It could help with their knowledge of health and safety training as well, as they will already know what to do in the case of an emergency. The ability to work both independently and in a team is crucial to the job role, as where you are expected to sell excursions to yourself, you will also be required to be a team player as you may need to help someone in your group. Working in a team is important as it gives you increased options for problem solving, happy team members and a good environment to work in and enhanced personal growth (Middleton, 2022). Not only is it important for employees, but working in a team can create a good atmosphere for customers, as it makes them want to approach if they can see the employees are happy. Other skills are good computer skills, time management skills, organisational and communication skills, these all help to ensure customers are served efficiently and with excellent guest service. It is important that the employees are organised as they will need to keep everything tidy and keep all the guests tickets safe and accessible for when they are read to go on the excursions. Time management is important as it not only means deadlines will be met, but it also means that employees get to work on time, and if they get off the ship, that they are back in time. Employees should have a positive personality and attitude, be friendly to everyone around them and have a presentable appearance. 
After developing my research, I have discovered another beneficial role for employees would be previous sales experience as they would be required to sell the excursions to the customers. It isn’t an essential role to work on a cruise ship, however knowing how to sell and upsell would be an added bonus. The ability to meet deadlines would also be beneficial in the role of working on shore excursions, as if there is a target set, employees have previous knowledge of having to meet deadlines. It is important that the employees are calm and collected, as if any emergencies happen they are able to calm the guests down and to ensure they don’t scare the guests. 
More skills that might be needed include the knowledge of customer service techniques as the employer might have certain ways they like employees to greet guests. Another preferred skill is the ability to perform basic maths to ensure the customers are getting charged with the correct rates (SmartRecruiters, 2023).
[bookmark: _Toc123907365]Personal Development Plan
	Objectives
	How will I achieve this
	Resources Required
	Potential obstacles and how these can be overcome
	How will I measure success
	When will I achieve this by?
	Who can help me achieve this?

	I would like to gain experience working on cruise ships doing shore excursions
	I would achieve this by applying to do placement opportunity on board the cruise ship.
	The resources required for this would be a CV and to ensure that I am medically able to go and pass an interview.
	The potential obstacles would be that I fail the interview, this could be prevented if I prepare myself for possible questions they could ask me and make myself look presentable. 

Another obstacle would be that I fail the medical, this wouldn’t be able to be overcome. 
	I will measure success before I embark on the cruise ship if I get accepted to do the placement and if I pass the medical.

I would also measure the success during my time on the cruise ship as I would be getting more knowledge and getting the experience.  

I would measure the success also when my placement is over and I have completed my time on the cruise ship, this would be done by evaluating how I think I done and seeing what the employers thought of me. 
	I will achieve this by 30th September 2023. 
	I can help myself achieve this; my lecturers can help me achieve this as they have the contacts that provides this opportunity. 

	I would like to gain more knowledge on different countries that the ship could call to. This would ensure that I am ready to go onboard with the knowledge I need in order to help customers. 
	I will achieve this by taking advantage of the ABTA training and doing as many of them as I can on different countries to broaden my knowledge. 
	The resources required would be a laptop and internet connection. 
	The potential obstacles would be that my laptop breaks, I would overcome this by trying to do it on my iPad or using the computers at the university. 

Another obstacle would include the internet going down, this could be overcome by connecting to my personal hotspot or using the computers at university. 
	I would measure the success by ticking off a list of what trainings I need to do and any extra that I do, then by putting the certificates altogether. 
	I will achieve this by 20th January 2023. 
	I will do this by myself. 

	I would like to be better at working in a team. Although I am a team player, I feel like I could do more teamwork, I would also like to have my voice listened to in a team. 
	I will achieve this by taking the chances to work in a group for assignments and to ensure that I speak my ideas whilst also respecting everyone else’s. 
	The resources needed for this would be a team. 
	An obstacle would be that I work with people I haven’t worked with before, I would overcome this by getting to know them and their style for working in groups. 
	I would measure the success during the group assignment by seeing how well we work together. 

I would also measure the success after the assignment by seeing the overall assignment and how we worked together. 
	I will achieve this by 31st March 2023. 
	The help I would need would be from the group I work in. 

	Although I already have good time management skills, I would like to better them. 
	I will achieve this by ensuring that all my assignments are done in a timely manner. I would ensure that they are started as soon as I am given them and work on them to the best of my ability to get them handed in with plenty of time. 
	The resources needed for this would be a calendar to mark down deadlines on, a computer to do my assignment and an internet connection to submit it. 
	The potential obstacles would be that my laptop breaks, I would overcome this by trying to do it on my iPad or using the computers at the university. 

Another obstacle would include the internet going down, this could be overcome by connecting to my personal hotspot or using the computers at university. 
	I would measure the success when I’ve handed all my assignments in before the time they are due.
	I will achieve this by 31st March 2023. 
	I can help myself with this, but I could also ask my lecturers for help to ensure that I understand the assignment. 
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The transferable business skills that I have identified as needing improvement are having no experience on cruise ships, not having the knowledge of different ports of calls for cruise ships and not knowing any other languages. To improve not having experience, I can get the experience during my placement to help benefit me in the future, to do this I will ensure that I prepare for the interview, dress smart to ensure I am presentable and to ensure that I come off as friendly and positive. To improve my knowledge of different port of calls for cruise ships, I would take advantage of the ABTA and Travel Uni training that I get through University. I will do as many destinations as I can and ensure that I find ways to keep the information in my head. To improve not knowing any languages, I could download Duolingo to teach myself as many languages as I can, or I could take a course on languages. 
The advantages of getting the experience of working on a cruise ship would be that it will help me for my future and will help me decide if it’s something I would like to do when I finish University also. The disadvantage would be that I have never been on a cruise ship before, so I don’t know how I would be on one, however I would overcome this by purchasing the sea sickness bands to prevent it. 
The advantages of doing the ABTA and Travel Uni training would be that I gain the necessary knowledge for the position, and also would help towards my future. After critically evaluating this, I have conclude that there are no disadvantages to doing the training because it is beneficial for whatever career path I choose. 
The advantages of learning another language would not only benefit me career-wise, but it would also benefit me personally if I travel and I am able to communicate in the country’s language. The advantages of using Duolingo to learn languages would be that I get to do it from the comfort of my own home and would be able to keep track of it through the app. Another advantage would be that it’s free to use and I can learn as many languages as I want. The disadvantages to this however is that I would be doing it alone rather than with others, and that it doesn’t assure me that I am pronouncing the words right. The advantages to taking language classes would be that I would get personal help and would be around other people which would help socially, and that they would be able to help with my pronunciation. The disadvantages to this would be that it would get costly, especially if I want to learn more than one language. 
I already have the sales experience as I have worked in different sectors of retail since 2018. No matter what industry you are in, communication skills are important. It doesn’t just include the verbal communication, it includes active listening, non-verbal communication like body language and written communication (Kurtuy, A. 2022). In my opinion, I have good active listening skills as I always look at who I’m talking to, acknowledging that I am listening and nodding along. I have good written communication an in emails I try to ensure that I keep them reading formal. However, I believe that I could work on my body language more as I have a habit of slouching and fiddling with my fingers, I will try and stop this by working on my posture and trying to keep my hands still. Body language is conveyed through your body, hands and facial expressions. It is important to keep your body language positive as it suggests you are approachable, attentive and open to new ideas (JohnAcademy, 2022). I believe I am approachable, and I would like to work on my posture and conveying of body language to ensure that no one thinks they can’t approach me. This would advantage me not only in work, but also in my personal life as it would mean I’m not as slouched and I won’t have a bad back.
Other transferable skills include resilience, employers like their employees to be resilient and it shows how well they work with setbacks (Swain, R. 2021). Often in their career, everyone deals with setbacks, and eventually they are used to dealing with them. I have experienced setbacks in my career, and I would like to find better ways to deal with them. This would advantage me as I would likely be less emotional about setbacks. 
Another important skill is initiative, employers like when their employees take their initiative and improve themselves (Indeed, 2021). I feel like I could improve my initiative more by finding stuff that needs doing without being asked, I do this anyway, but I feel like I could work on it more. Voicing ideas and asking for clarification when confused are two ways to improve initiative skills (Miles, M. 2022). 
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