


[bookmark: _GoBack]The overall aim of this essay is to review and discuss the effectiveness of community based and neighbourhood policing. To achieve this, the essay will define what both terms mean and what there aims, and objectives are. It will also provide real life examples of where these models have been used to fight crime and how well they did so. By doing so it can then be determined whether these models are effective or ineffective. This will lead to the end of the essay whereby all the evidence will be considered, to create one final conclusion. 
According to Rohe, Adams and Arcury (2001) there is no universal definition of community policing. This may be because the word “community” can have so many different meanings and does not necessarily relate to just people. It can also be an area or a place. However, it is suggested that community policing involves the reform of decision-making processes and creating cultures within the police department. Therefore, it is not like traditional law enforcement and it’s not a simple as addressing problems and creating a set of tactical plans that can help tackle crime. Rather it is a system in which the police must be responsive to the “people’s” demands when they decide what their local problems are and set their own priorities. Therefore, society and quality of living is a priority. Rohe details a revolution taking place, whereby police departments around the country are adopting this style of policing. Skogan (2012) states that community policing is the most crucial development in law enforcement over the years and that more and more cities across the country are moving toward this new policing model. Skogan reiterates that this type of policing is replacing traditional crime fighting with problem-solving and prevention-oriented approaches that highlights the role of the public in helping set police priorities. This can also be related to the SARA Model. 
According to the College of Policing (2018) the features that define neighbourhood policing are: Firstly, and most importantly police officers and personnel are always accessible, responsible for and accountable to the communities they serve. Secondly interaction with the public is key to building strong relationships and trust, thus allowing them to acquire a greater understanding of the community’s needs. Lastly, there is an emphasis on working closely with private, public and voluntary sectors. These features allow community and neighbourhood policing to stand out from other parts of law enforcement as they aim to connect communities directly to specialist policing services at all levels ranging from local level to national level. For community and neighbourhood policing to be successful, data sharing between different agencies must be effective, because if the problems are not clearly identified and understood then the appropriate action cannot be taken to mitigate these issues and the resources needed or used may be misplaced. 
A key role in community and neighbourhood policing is that of the Police Community Support Officers (PCSO’s). According to Sussex Police (2019) PCSO’s are a vital part of the police service as they are usually in charge of going into the local towns, meeting new people and building relationships with the public. Therefore, they are usually the “face of policing”. PCSO’s serve to help members of the public with any issues or concerns they may have and are responsible for keeping communities safe and dealing with low level crimes. According to Knapton (2016) PCSO’s are very effective at preventing serious crime and police forces can easily reduce the amount of assault charges being recorded each year by sending officers to problematic areas for less than an hour a day. This statement comes after the findings of a study conducted by Cambridge University are released. This study was carried out by allocating two extra PCSO’s to 34 high level crime areas around Peterborough to see if their presence would mitigate the crimes being committed there. The findings suggested that there was a significant reduction in the amount of crimes being committed in these areas, which if put into practice across the city could potentially prevent a further 86 assault a year. Therefore, if this was implemented across Britain, we could see the prevention of thousands of crimes. This shows the importance of having specialist officers trained in community practices. 
South Wales Police (2018) understands the importance of having police officers out patrolling the streets as the force has decided to invest in the latest mobile and laptop technology and is providing all frontline officers with them. By equipping officers with the most advanced technology it means that they can perform all the tasks they’re required to do whilst out patrolling, without the need to go back to the station. Therefore, they can spend more time patrolling the communities they serve and keeping them safe.
London police has adopted the use of community policing that represents the one described earlier. According to City of London Police (2018) the work carried out by police officers and PCSO’s is broken down into three teams. These are: Residential, Business and Street Intervention. The first team focus their efforts on tackling anti-social behaviour and other issues residents may face. The team of officers will also attend meetings held by the residents to provide them with their input and to work closely with them to tackle the issues they may face and to give any support they may need. The second teams responsibility is to work with a range of small enterprises to address any concerns they may have and to help them reduce and tackle crime that may be affecting their businesses. The business team will attend the businesses strategy meetings to gain a better understanding of what the business community needs and will provide any updates of the operations or on-going investigations taking place to address the concerns and issues raised. Lastly there is the Street Intervention team. These assist the residential team by aiming to reduce street crime and anti-social behaviour. However, their secondary function is to assist with any issues linked to licensed premises.
According to City of London Police (2015) the common concerns of the community was the increased begging activity in the City. The police acted on this by opening an operation called Luscombe. According to UK Police (2019) This was a long-term operation that helped target the anti-social behaviour and begging crisis on the streets of London. To achieve this London police worked with local and support agencies to provide help to those who felt threatened by these issues. Although help was given to members of the public who had to witness and experience these events every day, help was also given to those who were committing the crimes. Those members of the public who were committing ASB were given the chance to seek assistance. Those who accepted the assistance were helped to deal with the root causes of their actions and those who wouldn’t accept the help given by the support services faced the possibility of being managed by community protection notices or even community behavioural orders if their behaviour did not change. This evidence shows that the police force in London are trying to improve the quality of life for everyone in the community because they are catering to the needs of every individual, not just those who are affected by such crimes. By doing so they are ensuring the betterment of everyone, whilst also reducing the risk of crime and reoffending. As a continuation of this operation, intervention hubs were held throughout the City over the coming days and months. 
As part of the community policing model, there is also an emphasis on creating partnerships with different agencies and companies. This is crucial because these partners can help aid the police in their attempts to reduce crime and keep people safe. A perfect example of this was when the BBC teamed up with a handful of forces in the UK to create the popular television show Crimewatch. According to the BBC (2017) this programme was created to help solve some of the UK's biggest crimes. They would do this by creating reconstructions of the major unsolved crimes and showing the footage to the viewers in the hopes that they may know something about the case and be able to assist in solving it. In this article it talks of the countless cases that were being solved thanks to the public getting in touch with the show. For instance, the case of James Bulger. After the footage was shown on one of the shows viewers rang into the show and were able to identify the two boys who committed the crime. As a result, they were found and convicted of the boys murder in 1993. Another example includes the case of Sarah Payne. In this case the show carried out two appeals and, on both occasions, Roy Whiting was named as the main suspect. A viewer watching recognised the fabric found on the deceased girls shoe and was able to link it back to Mr Whiting. As a result of this vital information being given to the police, Whiting was convicted of the murder in 2001 and sentenced to life in prison. This reiterates the importance of community and neighbourhood policing because it helps create a line of communication and positive relationships between the police and the communities they serve. Thus, encouraging the community to trust the police and assist them when needed. This article therefore supports the idea that community policing is successful.
Kerr (2013) also believes that community policing is a big success, here is why. In the years 2011 to 2012 the crime rates for ASB and vandalism were very high in Scotland. Therefore, Lothian and Borders police and other partner agencies launched a week of action, with the aim of improving community spirits and educating people on the risks of committing criminal acts. As part of this initiative these officers went into local schools and spoke to pupils about the importance of treating everyone fairly and promoting safety. Secondly, officers arranged to clean up the school with students, thus improving the look of the school and creating a sense of pride amongst the students. Lastly, safety information packs were given out to pupils and high-visibility foot and cycle patrols were carried out throughout the week to offer reassurance and deter criminals. As a result of this initiative the area has now seen a fall in ASB and has encouraged the community to work closer with the police and other services to help better the community and keep the area cleaner, greener and safer. This agrees with the interpretation that community policing is a success because the relationships it helps to create between the public and the police means that they both become a cohesive unit who are working towards building a safer and thriving community, whilst reducing crime. 
South Wales Police (2017) supports the view that community and neighbourhood policing is effective as they have provided evidence to show the real-life implications it can have. Members of the community near Penydarren were aware of a person that was selling Class A drugs in the area, therefore they informed their local police, and this eventually led to two people being arrested for the possession of the drugs and with the intent to supply. As a result of this valuable information the police were able to apprehend the two drugs dealers and prevent them from selling anymore Class A drugs. Later that month another arrest was carried out for the same reason and this was again the result of the intelligence the community provided the police force with. This shows just how valuable the publics information and knowledge is when trying to crack down on crime and make the community safer. After all who knows the community more than the people living within it. Other cases supporting community policing can be found at Unison (2016). This also talks of the importance of the community and neighbourhood policing model and why we should be fighting to save it, especially after the public sectors have been hit with huge budget cuts.
The College of Policing (no date) also agrees with the interpretation that neighbourhood policing is effective because they state that neighbourhood policing has been effective at reducing the public perceptions of disorder, whilst increasing the trust and confidence the public have in the police and also increasing the perceived legitimacy of the police. 
Although there are a lot of people who believe the community and neighbourhood policing model is very effective, there are those who think it needs improving or doesn’t work at all.  According to Rukus, Warner and Zhang (2017) not much is known about the impact community policing has in rural communities. The findings carried out by these people suggest that community policing is least effective where the need is greatest. Therefore, community policing needs to be integrated better into areas that have high crime rates, e.g. the suburbs and rural areas. 
In conclusion it is clear to see that all the evidence provided suggests that community and neighbourhood policing is very effective and has been successful on many occasions. This style of policing is crucial to the success of the police force because everyone does not have the same needs or requirements therefore it is important to know the community and the public you serve so that you can tailor to their individual needs. By using the community based and neighbourhood policing model it will shorten the divide between the public and law enforcement, thus allowing positive relationships and trust to be established between the community and the police forces and this can open the branches for more effective communication. These lines of communication are vital as they can prevent and help reduce crime in the UK.
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