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The essay reflects on the understanding of sustainability in the hospitality industry that is applied to the Premier Inn. The essay also presents several gaps in sustainability that are seen in the services of hotel management. The essay applies management of the resource consumption, reduction in the waste effectively, and consideration of the operations for not compromising the ability of future generations to meet their needs in the hospitality sector. Therefore, the essay allocated sustainability which is said to be the commitment to reduce the environmental impact with the enhancement of social equity (Ruggerio, 2021). Therefore, the sustainability strategy of the Premier Inn allows for achievement of the net-zero carbon emissions by 2040 with the cutting carbon intensity of almost 50% by 2025 (Tandon et al., 2023). This aspect allows sustainability in the overall industry. The impacts of tourism are significant providing positive and negative effects on the local economies and overall environments. Stoimenov (2023) stated that hospitality sector focuses on mitigation of the adverse effects by adaptation of sustainable practices promotion of environmental stewardship and development of efficiency in community engagement. For instance, a leading hotel like Premier Inn allows 100% of resources for renewable electricity all over the UK operations that are applied to make a reduction in the carbon footprint. It offers support to the local economies using job creation and sustainable initiatives (Sloan et al., 2017). 
Ruggerio (2021) elaborated that the hospitality industry in the UK offers definite growth in sustainable performances. The Premier Inn allows growth as the driven resource with increasing travel demand, technological development advancements, and changes in consumer preferences for sustainable options. Premier Inn offers expansion processes for increasing the room capacity for the maintenance of a focus on the aspects of sustainability. It allows adaptation to make contemporary processes to the market demands in the sector (Korstanje et al., 2020). Economic development in hospitality offers to shift in the processes towards sustainability where the consumers are increasingly preferring eco-friendly practices. Premier Inn allows the latest trends for implementing initiatives like reduction in single-use plastics and making investments in energy-efficient technologies. The evolution allows a broader societal shift where the travellers are offered authentic experiences and alignment with the values considering the hotels to make innovative approaches in the service deliveries (Inkson and Minnaert, 2018). 
According to Haski-Leventhal (2018), the implication of international frameworks such as the UN Sustainable Development Goals is applied to the sustainable practices in the development of tourism. Premier Inn allows alignment in the operations with definite goals using initiatives and reduction in carbon emissions with the promotion of responsible consumption. The hotel offers commitment towards sustainability with appropriate ambitious targets for carbon reduction and management of resources for defining its role as a leader in the hospitality industry. In the UK, the government is responsible for applying policies to emphasize sustainability in the hospitality sector (George, 2021). Premier Inn offers relevant strategies for the alignment of the national goals and reduction in greenhouse gas emissions with the promotion of renewable energy resources. Kapoor et al. (2023) defined that the hotel management is offered with Force for Good program for making effective commitments with the policies. It seems focusing on the environmental responsibility of the community engagement within the operations.
Coastal tourism also faces some definite challenges like environmental degradation and increasing the number of visitors (Mejjad et al., 2022). Premier Inn overcomes the challenges with the implementation of sustainable practices in the coastal locations such as energy-efficient processes and renewable energy aspects. The initiatives help protect the local ecosystems with enhancement in the guest experiences for the promotion of responsible tourism practices (Cooper, 2021). In comparison to the urban settings, Premier Inn offers sustainable tourism for innovative hotel designs and preferences for energy efficiency with community involvement. The consideration of all-electric hotels without considering the natural gas connections within the commitment, consideration of new standards for the management of urban hospitality, and supporting of the local economies using job creation and sustainable practices. Sustainable tourism prefers social inclusion to make definite access to all individuals (Cooper, 2021). Premier Inn offers promotion to the accessibility with the facilities to manage all the diverse needs. Adekuajo et al. (2023) reported that the commitment allows improvements in the travel experience and improvements in the culture of inclusivity in the hospitality industry UK. 
The action of disability applied within the case of Premier Inn offers importance to the creation of inclusive environments in the competitive sector of hospitality. The hotel chain allows improvement in accessibility and making broader aspects to the trend towards the accommodation of the diverse guest needs and offering positive stay with the promotion of the social equity development. The environmental regulations are applied to make definite use of sustainable practices in the hospitality industry. Premier Inn allows positive regulations for the implementation of market mechanisms like use of the carbon pricing and reduction in emissions. The policies are aligned with the governmental policies for enhancing the operational efficiency in all the operations. The hospitality businesses are offered the adaptation of the self-regulatory codes and make enhancements in the sustainability efforts with voluntary processes. Premier Inn offers commitment towards the reduction of single-use plastics and improvements in energy efficiency while demonstrating a proactive stance on the measures taken for environmental responsibility (Tandon et al., 2023). The initiatives are considered the broader strategy that focuses on the reduction of the environmental impact and improvements in the overall community engagement. Therefore, Premier Inn plans towards the elimination of the definite gas connections from more than 600 for all over the hotels (Sloan et al., 2017). The transition allows replacement of the gas heating systems with presentation of the more sustainable alternatives. There are some definite air source for the management of the heat pumps and electric heating processes. Korstanje et al. (2018) determined that the hotel management focuses on the reduction of the emissions such as direct emissions from the considered and controlled sources. It is effectively considering the aspects towards zero emissions within the operational footprint. 
The green practices in the hospitality sector are increasingly recognised as an important for ensuring the sustainability and fostering the long-term environmental stewardship (Osarodion Ogiemwonyi, et al., 2023). These practices encompass the various strategies aimed at conserving resources, which reducing pollution, and also enhancing operational efficiency, all while maintaining the guest satisfaction. The integration of the sustainable practices is no longer the choice but the necessity, as customers, governments, and also the environmental advocates demand accountability. However, despite significant advancements, gaps persist in the implementation of the effective green initiatives. This essay explores the gap in Premier Inn’s sustainable practices, which identifies the viable solution, and discusses the benefits for both the hotel and the environment.
Integrating green practices into the daily hotel operations provides the myriad of benefits (Kyrychenko et al., 2021). From the environmental perspective, these practices reduce carbon emissions, conserve water and also the energy, and minimise the waste generation. Economically, they lead to the cost savings through improved energy efficiency and also the resource optimisation (Staffell et al., 2019). Additionally, socially responsible operations enhance a hotel’s reputation, attract eco-conscious travellers, and contribute to the welfare of the local communities. For example, Premier Inn’s use of the 100% renewable electricity demonstrates the commitment to reducing the carbon footprint while promoting the resource sustainability.
However, implementing green practices comes with the various challenges. The initial investment costs for the renewable energy systems, the waste management infrastructure, and energy-efficient technologies can be significant (Aryanti et al., 2024). Hotels might also face operational hurdles, such as training staff, which aligning supply chain partners with the sustainable goals, and meeting regulatory requirements. Moreover, striking the balance between eco-friendly operations and maintaining the high standard of guest comfort can be complex. The one critical area where Premier Inn’s sustainability efforts can improve is the water management. While the hotel chain has made strides in reducing the energy consumption and carbon emissions, the water conservation initiatives are less robust. Premier Inn does not currently utilise the advanced water recycling systems or smart technologies to monitor and optimise the water usage. This gap is particularly significant given the hospitality industry’s high water consumption, with the substantial volumes used for laundry, cleaning, landscaping, and also the guest services.
The credible solution to address this gap is the implementation of the greywater recycling system. The greywater which refers to the gently used water from the sinks, the showers, and also the laundry that can be treated and also the reused for the non-potable purposes such as the toilet flushing and also the irrigation of this (Singh and Yang, 2021). This system would meaningfully reduce the hotel’s freshwater consumption while minimising the wastewater production. To implement the various solution, Premier Inn can install the decentralised greywater treatment units at the individual properties. These systems use the advanced filtration and also the disinfection technologies to ensure the water quality standards for the reuse. Additionally, integrating the smart water meters and also the sensors would enable the real-time monitoring.
A greywater recycling system can reduce the freshwater consumption, which alleviating pressure on the local water resources (Khajvand et al., 2022). This is especially critical in the various areas experiencing water scarcity or drought. By reusing greywater, the volume of the wastewater discharged into the municipal systems is significantly reduced, which minimising the environmental pollution. The treating greywater on-site consumes less energy compared to the centralised water treatment processes, which contributing to the reduction in the hotel’s overall energy footprint. The reduced reliance on freshwater and lower wastewater disposal fees translate to the significant cost savings in the long term (Silva, 2023).  This demonstrating the leadership in water conservation strengthens Premier Inn’s position as an environmentally responsible brand, which appealing to eco-conscious travellers. The adoption of the advanced water management systems positions Premier Inn ahead of the future regulatory requirements, which ensuring long-term operational resilience. Premier Inn can engage guests by showcasing the water recycling efforts, promoting the awareness, and encouraging responsible water use. The guests increasingly value businesses that prioritise the environmental responsibility, which fostering the loyalty and positive reviews.
While the greywater recycling system offers the numerous benefits, the implementation might face certain challenges, the installation of the greywater systems requires significant capital investment. Premier Inn can mitigate this by seeking the government grants or subsidies for the sustainable infrastructure projects and also exploring partnerships with the green technology providers (Sayegh et al., 2021). Managing the greywater systems requires skilled personnel. Premier Inn can address this by providing the comprehensive training to staff and partnering with the specialised water management firms for the ongoing maintenance. Some guests might be skeptical about the safety of reused water. The transparent communication about the system’s rigorous treatment process and adherence to safety standards can alleviate the several concerns. The adoption of the greywater systems in other hospitality establishments highlights the feasibility and effectiveness. For example, the various hotel in UK has successfully integrated the greywater recycling into its operations, which achieving significant reductions in the water consumption and operating costs. 
The sustainability is a key consideration for the hospitality industry, and Premier Inn’s commitment to the green practices underscores the role as the leader in the responsible tourism (Shereni, 2022). However, addressing gaps in the water management practices presents an opportunity to further enhance their sustainability initiatives. Implementing the greywater recycling system not only aligns with the environmental goals but also delivers the tangible benefits for the operational efficiency, cost savings, and also the guest satisfaction (Raju, 2024). 
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