


Reflection on the Research Process (Using Gibbs' Reflective Cycle)
Abstract 
The research approach used to finish the dissertation on university students' opinions about the employment of artificial intelligence technologies like ChatGPT in higher education is examined in this reflective article. Gibbs' Reflective Cycle, which offers a methodical framework for assessing events and learning objectives, is used to shape the reflection (Gibbs, 1988). It covers important phases of the research process, such as theme formulation, data analysis, and literature search. Along with highlighting the growth of research and analytical abilities, the reflection also examines difficulties faced. Lastly, it highlights areas for future study development and lessons gained.
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Description 

This study investigated how college students felt about ChatGPT and other artificial intelligence applications used in higher education. The study analysed secondary data from scholarly journals, institutional reports, and policy publications using a methodical literature review. I used a few scholarly databases, such as Google Scholar, Emerald Insight, ScienceDirect, and Sage Journals, to search the literature during the research process. To make sure the chosen studies were reliable and pertinent, I used inclusion and exclusion criteria. Following the identification of pertinent materials, thematic analysis was employed to pinpoint important trends in the literature concerning the usage of AI tools by students, ethical issues, and difficulties with institutional governance.

Feelings 
I was intrigued and a little overwhelmed at the start of the study process. The subject of artificial intelligence is expanding quickly, and a substantial body of material was accessible. Finding the most pertinent sources and efficiently organising the material was difficult at first. However, my confidence in overseeing the research process increased as I learned more about systematic literature review techniques and database search tactics. The topic's tremendous relevance to recent advancements in technology and higher education also inspired me.

Evaluation


Gaining a better knowledge of how AI technologies are affecting university learning processes was one of the benefits of the study process. I was able to hone my research and critical analysis abilities thanks to the methodical literature review technique. Additionally, I learnt how to recognise reliable scholarly sources and assess various viewpoints found in the literature. But there were some difficulties as well. It took considerable planning and time management to organise a huge number of scholarly publications and synthesise the data into distinct topics. Furthermore, various research offered divergent opinions about the advantages and dangers of AI in education, necessitating a thorough critical assessment.
Analysis 
To provide trustworthy results, the study process showed how important organised techniques and academic rigour are. A deeper understanding of students' views about AI technology was supported using a systematic literature review, which made it possible to identify patterns across several research. Saunders, Lewis, and Thornhill (2016) assert that using a structured research strategy improves the validity and trustworthiness of results. The procedure also brought to light the intricacy of ethical dilemmas in the use of AI, demonstrating the need to carefully weigh the advantages and disadvantages.
Conclusion 
All things considered, the study process was a worthwhile educational opportunity that improved my analytical, critical thinking, and research abilities. My comprehension of artificial intelligence's impact on higher education and the significance of ethical issues has improved. Gibbs' Reflective Cycle (Gibbs, 1988) was a useful tool for organising my reflection and assessing my learning.
Action Plan 
I would think about integrating secondary research with primary data gathering techniques like student surveys or interviews if I were to carry out a similar study in the future. This would enable me to learn more about the individual experiences and viewpoints of students with relation to the application of AI tools in the classroom. To increase efficiency, I would also devote more effort to organising and screening material in the early phases of the study process.
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