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TERHAS SULTAN
39 Prince Avenue, Bedford Crescent, EN3 6UJ
075 38274260 | terhassultan123@gmail.com
Professional Profile
Compassionate and dependable care worker with experience in health and social care, customer service, and person-centred support. Experienced in assisting adults with daily living activities, promoting dignity and independence, and building positive relationships with service users, families, and colleagues. Currently studying Level 4 Health and Social Care and committed to developing a long-term career as a Support Worker. Brings patience, empathy, strong communication skills, and a genuine commitment to helping adults with learning disabilities and complex needs live safely, comfortably, and with respect.
Key Skills
• Person-centred care and support for adults with diverse needs
• Personal care assistance with dignity, respect, and compassion
• Mealtime support and encouraging independence in daily living
• Medication awareness and following care procedures safely
• Strong communication and interpersonal skills
• Empathy, patience, and active listening
• Ability to build trust with residents, families, and colleagues
• Teamwork and collaboration with health and social care professionals
• Observation, reporting, and attention to changes in wellbeing
• Good organisation, time management, and reliability
• Ability to work flexible shifts, including weekends
• Commitment to safeguarding, dignity, equality, and inclusion
Employment History
Care Worker - Hartwig Care Ltd - 2012 – 2014
• Supported clients with daily living activities, including personal hygiene, meal preparation, mobility support, and medication management, helping them remain safe and comfortable in their environment.
• Built positive and trusting relationships with clients and their families through respectful communication, compassion, and consistent support.
• Worked with healthcare professionals and colleagues to help deliver personalised care based on individual needs and preferences.
• Monitored clients’ wellbeing and reported changes in health, behaviour, or care needs promptly and professionally to supervisors.
• Promoted dignity, independence, and emotional wellbeing by encouraging service users to participate in everyday tasks wherever possible.
Optician Support / Optical Assistant - Raj Opticians - 2025
• Supported customers with appointments, enquiries, and orders in a professional and patient manner while maintaining high standards of service.
• Worked closely with the optometrist to respond to patient needs, solve problems efficiently, and provide reassurance where needed.
• Maintained accurate handling of customer information and ensured work was completed in a timely and organised way.
• Developed strong attention to detail, communication skills, and professionalism, which are highly transferable to a support worker role.
Barista - Costa -2022 – Present
• Delivered high-quality customer service in a busy environment, demonstrating patience, communication, and the ability to remain calm under pressure.
• Built rapport with customers from a wide range of backgrounds and created a welcoming, respectful atmosphere.
• Managed tasks efficiently, including teamwork, cleanliness, organisation, and training new team members on procedures and service standards.
• Strengthened reliability, timekeeping, and the ability to work effectively as part of a team during busy shifts.
Education
Level 4 Health and Social Care -St David University Trinity 2025 – Present
Level 2 Childcare in London - Westminster Kingsway College -2015
Level 2 Pre-Access to Nursing - Kings Cross College - 2012
Additional Information
• Interested in building a long-term career in health and social care, especially in roles that support adults with learning disabilities and complex needs.
• Able to work rotating shifts, including early shifts, late shifts, and weekends, in line with the vacancy requirements.
• Understands the importance of compassion, patience, dignity, safeguarding, and promoting independence in residential care environments.
• Enjoys helping people reach their full potential and making a positive difference through practical and emotional support.
Interests
• Health and social care learning and professional development
• Community support and helping others maintain independence
• Team-based work and communication-focused roles
References
References available on request.
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I am an energetic and caring individual with a great desire to work in health and social care, specifically with individuals who have learning difficulties and complicated needs. I am now pursuing Level 4 Health and Social Care at the University of Wales Trinity Saint David, which is allowing me to get a better understanding of person-centred care, communication, safeguarding, and the value of supporting dignity and independence. I am eager to advance my career in a Support Worker capacity, where I can make a positive influence on people's everyday lives.
My former position as a Care Worker at Hartwig Care Ltd provided me with important hands-on experience in assisting patients with personal care, meal preparation, mobility, and medication regimens. This position taught me the value of respecting everyone’s decisions, treating them with decency, and promoting independence. I also worked directly with families and professionals, which taught me the importance of collaboration, clear communication, and providing care that is suited to individual requirements.
In addition to my care experience, my present position as a Barista at Costa has helped me improve my communication, collaboration, and time management abilities. Working in a busy atmosphere has taught me how to remain cool under pressure, be organised, and give polite and respectful service to individuals from all backgrounds. I've also learned patience, dependability, and the capacity to adjust rapidly to changing circumstances. These abilities are particularly transferable to a Support Worker position, where compassion, consistency, and flexibility are essential. 
I also worked as an Optical Assistant at Raj Opticians, where I helped customers in a professional and patient manner. This experience helped me enhance my attention to detail, listening skills, and confidence when interacting with persons who may require reassurance or further support. Throughout my job career, I have demonstrated the ability to create trust, collaborate well with others, and respond calmly and appropriately to people's requests.
I feel I would be a great part of your team since I am dedicated to delivering high-quality care and constantly prioritise the needs of others. I appreciate the significance of safeguarding, equality, and fostering a secure and inviting atmosphere in which individuals feel valued and supported. I'm especially interested in a position where I can assist individuals keep their freedom, enhance their well-being, and live with dignity. I am willing to work variable schedules, including nights, weekends, and rotational patterns, which aligns with the requirements of the position. I am also keen to continue learning and honing my skills via training and practical experience. I would appreciate the opportunity to contribute my caring attitude, transferable talents, and commitment to person-centred assistance to your organization.






[bookmark: _Toc227323962]SWOT Analysis
	Strengths
	Weaknesses
	Opportunities
	Threats

	I have previous experience working in care, which shows that I understand the responsibilities involved in supporting people in a professional and respectful way.
	I may need to build more confidence when dealing with complex needs or challenging situations, especially in busy care settings.
	This role gives me the opportunity to develop my skills further through training and hands-on experience.
	Working shifts, including weekends and late hours, may be physically and emotionally demanding at times.

	I am currently studying Level 4 Health and Social Care, which shows that I am committed to learning and improving my professional knowledge.
	I may need to improve my knowledge of some specialist areas, such as supporting people with epilepsy, sensory impairments, or complex learning disabilities.
	I can gain more experience working with adults with learning disabilities and complex needs.
	Other applicants may have more direct or recent experience in similar support worker roles.

	I have strong communication, teamwork, patience, and empathy skills from both care and customer service roles.
	Sometimes I may take on too much because I care deeply about helping others, so I need to make sure I manage my own boundaries well.
	This job can help me build a long-term career in health and social care.
	Stress, fatigue, or a poor work-life balance could affect my performance if I do not manage them well.

	I understand the importance of dignity, safeguarding, independence, and person-centred care, which are essential in this role.
	I may need to continue developing my confidence in making quick decisions in high-pressure situations.
	I can use this role to improve my confidence, safeguarding knowledge, and practical care skills.
	Staffing pressures or changes in the workplace could make the job more challenging at times.
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	Goal
	Action plan
	How I will measure progress
	Timeframe

	I will improve my confidence in supporting adults with learning disabilities and complex needs.
	I will learn from experienced colleagues, observe good practice, and reflect after shifts.
	I will need less guidance and feel more confident at work.
	12 months

	I will strengthen my knowledge of safeguarding and person-centred care.
	I will complete training, read course materials, and practise what I learn.
	I will apply safeguarding procedures correctly and understand care values better.
	6 to 12 months

	I will improve my communication skills in care settings.
	I will practise active listening, clear communication, and calm responses in different situations.
	I will get positive feedback from staff and residents.
	1 to 2 years
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Using Gibbs' reflective cycle, I may reflect on my presentation assessment in a disciplined manner and find areas for improvement in future work. Gibbs' approach helps me think about what happened, how I felt, what went well, what didn't, and what I should do next (Gibbs, 1988). It is useful because it converts experience into knowledge and promotes personal growth.
The presentation exam first made me worried since I wanted to speak effectively and create a good impression. I also felt pressure since I knew my instructor would provide criticism on my performance. However, after I started preparing properly, I felt more assured. I practised my slides, reviewed my notes, and attempted to arrange my ideas in a logical way. This allowed me to feel more in control and less nervous.
Overall, I believe my presentation had some positive elements. I spoke about the issue with a clear aim and attempted to keep my explanation short and easy to understand. I also showed dedication by planning ahead of time and working hard to complete the assignment correctly. One excellent aspect of my presentation was that I remained focused and attempted to utilise language suited to the audience. On the other side, I believe I can enhance my confidence, tempo, and eye contact. At times, I may have leaned too heavily on my notes, making me appear less genuine.
After reflecting on the evaluation, I realised that my greatest strength was preparation, while my main shortcoming was delivery. Good reflective practice involves not just detecting mistakes but also understanding why they occurred and how to avoid them in the future. Reflection is especially useful in healthcare and professional education because it helps transform experience into action and progress (Gibbs, 1988).
Finally, this exam helped me identify both my strengths and opportunities for improvement. I discovered that preparing boosts my confidence, but I still need to improve my speaking style and self-assurance. In the future, I plan to use feedback more actively and practise more frequently so that I may do better in presentations and professional scenarios. Gibbs' reflective cycle has helped me perceive the assessment not merely as a duty, but also as a learning opportunity that will benefit my personal and professional development.
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About the role

Job Role: Support Worker

Hours:37.5 Hours a week

Pay Rate:13.67 per hour

Location: St Marys Adult Services, Roehampton High Street, London SW15 4HJ

Shift Patterns: Earlies 8am - 4pm & Lates 1.30pm-9.30pm. Must be able to work
both shift patterns including weekends.

Do you like to help people reach their full potential?
Be the Difference: Join Us as a Support Worker!
‘What We're Looking For:

e We recruit based on values, and we want team members who share our
commitment to making a positive impact.

* A compassionate and patient approach to supporting others.

* Experience working with elderly individuals/learning disabilities desirable.

 Eligibility to Work in the UK: You must be eligible to work in the UK. Frances
Taylor Foundation does not offer sponsorship or work visas. Proof of Right to
Work will be required at the interview stage.

About Us:

The Frances Taylor Foundation has a long history of providing personalised,
person-centred care. We operate across Liverpool, Merseyside, Brighton & Hove,
and Greater London. We pride ourselves on our innovative services and our
commitment to improving the lives of those we support. If you share our values,
we'd love to have you on board.

About the Role:

As a Support Worker, you'll join a committed team that delivers high-quality care
and support. This pivotal role involves:

o Assisting both male and female residents with daily living activities such as
personal care, administering medication, and mealtime support.

* Organising and encouraging daily activities that contribute to residents' well-
being, enhance their autonomy, and preserve their dignity.

« Offering companionship and positive reinforcement through meaningful
interactions and active engagement with residents

About St Marys

St. Mary’s is a residential care home consisting of seven living areas/flat for up to
40individuals with learning disabilities, offering a range of services to help
residents maintain independence. We care for people with a variety of complex
needs, including physical disal ies, sensory impairments, and conditions like
epilepsy and diabetes. Our team is committed to creating a warm, engaging
atmosphere where everyone feels valued.

‘Why Join Us? We truly care about our staff and offer a range of excellent
benefits:

« Comprehensive training and development opportunities.
* £750 recommend-a-friend bonus.

« Comprehensive company sick pay scheme

* Pension contributions.

e 28daysannual leave

* Employee Assistance Programme.




