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Professional Profile
Compassionate and reliable professional with over 14 years’ experience in customer service, safety-critical environments and supporting individuals from diverse backgrounds. Skilled in communication, emergency response, teamwork and remaining calm under pressure. Currently studying Level 4 Health and Social Care, with a strong commitment to person-centred care, safeguarding and supporting individual wellbeing. Seeking to apply transferable skills within the Health and Social Care Worker Apprentice role within His Majesty’s Prison Service.
Key Skills
· Person-centred care and supporting wellbeing 
· Communication and interpersonal skills 
· Medical emergency response and First Aid 
· Health and safety compliance 
· Safeguarding awareness 
· Conflict resolution and problem-solving 
· Teamwork and collaboration 
· Organisation and time management 
· Professional boundaries and confidentiality 
Employment History
Onpoint Logistics
Transport & Marketing | 2023 – Present
· Coordinate transport and operational activities. 
· Provide excellent customer service and maintain positive relationships. 
· Manage competing priorities within a busy environment. 
· Develop strong organisational, communication and teamwork skills. 
Virgin Atlantic Airways
Cabin Crew | 2011 – 2023
· Delivered high-quality customer care within a regulated, safety-critical environment. 
· Followed strict aviation safety procedures and emergency protocols. 
· Responded to medical emergencies and provided First Aid support. 
· Supported passengers with empathy, dignity and professionalism. 
· Worked effectively as part of a multidisciplinary team. 
· Managed challenging situations calmly while maintaining safety standards. 

Education
University of Wales Trinity Saint David – Birmingham Campus
Level 4 Health and Social Care | 2025 – 2026 (Current)
Relevant areas of study:
· Person-centred care 
· Safeguarding 
· Equality and diversity 
· Communication in health and social care 
· Professional practice 
Sir Wilfrid Martineau School
GCSEs | 1996 – 2001
English, Mathematics and Science

Additional Information
· Medical emergency and First Aid trained through Virgin Atlantic. 
· Experienced working within regulated and safety-critical environments. 
· Confident communicating with individuals from diverse backgrounds. 
· Professional, adaptable and committed to continuous learning. 
References available upon request.


Personal Statement 
I am a compassionate, resilient and motivated professional with over 14 years’ experience in customer service, safety-critical operations and supporting individuals from diverse backgrounds. Throughout my career, I have developed strong communication skills, professionalism and the ability to remain calm under pressure. I am now seeking to develop my career in health and social care by applying these transferable skills within the Health and Social Care Worker Apprentice role at His Majesty’s Prison Service.
During my 12 years with Virgin Atlantic Airways, I worked in an environment where safety, wellbeing and effective communication were essential. The role required teamwork, decision-making and the ability to respond appropriately during challenging situations. I received medical emergency and First Aid training and gained experience supporting individuals with empathy, dignity and respect. These skills are relevant to HMP healthcare, where staff must provide safe and compassionate support while maintaining professional standards.
My experience has strengthened my ability to communicate effectively with people from different cultures and backgrounds. I understand the importance of listening, building trust and adapting communication to meet individual needs. These values align with person-centred care, which focuses on respecting individuals and supporting their wellbeing.
Alongside my professional experience, I am studying Level 4 Health and Social Care at the University of Wales Trinity Saint David. This has developed my understanding of safeguarding, equality and diversity, confidentiality, communication and professional practice. My studies have reinforced the importance of treating individuals fairly, respectfully and compassionately while recognising the wider factors that influence health and behaviour.
I understand that working within His Majesty’s Prison Service requires resilience, professional boundaries and the ability to support individuals with complex physical, mental health and social care needs. I recognise the importance of creating a safe environment while promoting dignity, rehabilitation and independence.
I believe my background in aviation, combined with my current health and social care studies, provides a strong foundation for this apprenticeship. I am committed to reflective practice, continuous learning and developing the skills required to make a positive contribution to the care and wellbeing of individuals in custody.


	goals
	actions to complete to achieve the goal
	Support/ resources needed
	Target date
	review date 

	improved technology skills
	seek training practise skills
	training material
	2027
	Dec 2026

	grow knowledge of safeguarding practises 
	find reading material suitable 
	university library
	2028
	June 2026

	obtain a formal qualification in health and social care
	attend university and complete modules and assignments
	University lecturers
	2029
	 Jan 2027

	expand knowledge of UK prison systems
	lots of research and reading
	Internetand  library people already  In the industry 
	2028
	Jan 2027



SWOT Analysis for the Health and Social Care Worker Apprentice Role at His Majesty’s Prison Service
Strengths
One of my key strengths is my ability to remain calm and professional in challenging situations. During my 12 years as Cabin Crew with Virgin Atlantic Airways, I worked in a safety-critical environment where passenger safety and wellbeing were the priority. This developed my communication, teamwork, problem-solving and decision-making skills, which are essential when supporting individuals within HMP healthcare.
I have experience following strict safety procedures and responding to medical situations through my First Aid and emergency response training. These skills will support me in providing safe, compassionate and person-centred care. My current Level 4 Health and Social Care studies also demonstrate my commitment to developing my knowledge and skills for this role.
I have developed the ability to reflect on experiences and identify areas for improvement. Gibbs (1988) highlights that reflective practice allows individuals to learn from experiences and improve future professional practice.
Weaknesses
I recognise that I have limited direct experience within healthcare and the prison environment. I have not yet gained practical experience in areas such as care planning, clinical documentation or supporting individuals with complex health needs.
However, I understand that these areas can be developed through training, supervision and practical experience during the apprenticeship. Identifying learning needs and planning improvements reflects Gibbs’ Reflective Cycle approach (Gibbs, 1988).
Opportunities
The apprenticeship provides an opportunity to gain practical experience while developing my understanding of safeguarding, mental health, rehabilitation and multidisciplinary working. It will allow me to learn from experienced professionals and build confidence in delivering person-centred care.
Using reflection and feedback will support my professional development by helping me evaluate experiences and improve my practice (Gibbs, 1988). Gibbs (1994) also highlights the importance of collaboration and feedback in developing professional skills.
Threats
Working within a prison healthcare environment can be challenging due to the complex physical, emotional and mental health needs of individuals. Maintaining professional boundaries while providing compassionate care will be essential.
Although some applicants may have previous healthcare experience, my background in a safety-critical profession, resilience and willingness to learn provide a strong foundation. Continuing to reflect and seek feedback will support my development as a future healthcare professional (Gibbs, 1988; Gibbs, 1994).

Professional Development Plan


Critical Reflection on Component 1 Presentation Using Gibbs’ Reflective Cycle
Introduction
Reflection is essential in health and social care because it enables professionals to evaluate experiences, improve practice and support continuous development. Gibbs’ Reflective Cycle (1988) provides a structured framework through six stages: description, feelings, evaluation, analysis, conclusion and action plan. This reflection considers my LCHS4009 Component 1 presentation on communication in healthcare and how this learning supports my development for the Health and Social Care Worker Apprentice role within His Majesty’s Prison Service.
Description
For Component 1, I prepared and delivered a presentation on the importance of communication in healthcare. I explored how effective communication supports person-centred care, patient safety, teamwork and positive relationships between professionals and individuals receiving care.
Feelings
Before the presentation, I felt nervous because I wanted to demonstrate my understanding clearly. As I progressed, my confidence improved and I felt satisfied with my delivery. Tutor feedback confirmed that my knowledge was evident. However, I was disappointed that I had not included Gibbs’ Reflective Cycle in my speaker notes, despite this being an assessment requirement. This highlighted the importance of careful preparation.
Evaluation
The presentation demonstrated my understanding of communication and its importance in delivering safe, person-centred care. However, missing a key assessment requirement showed that knowledge alone is not enough; organisation and attention to detail are also essential. Gibbs (1988) explains that reflection enables individuals to identify strengths and areas for improvement.
Analysis
This experience helped me recognise the importance of reviewing requirements carefully and allowing sufficient time for preparation. I focused strongly on developing the content but did not complete a final check against the assessment criteria.
Reflective practice is particularly relevant to health and social care because professionals must evaluate their actions, respond to feedback and adapt their approach to individual needs. Gibbs (1988) explains that reflection supports learning by helping individuals apply experiences to future practice.
This learning will support my future role within HMP healthcare, where communication, accountability and professional development are essential. My previous aviation experience also links to this, as accurate communication and following procedures were necessary to maintain safety.
Conclusion
Reflecting on my presentation has shown me that I demonstrated good knowledge of communication in healthcare but need to improve my preparation and attention to detail. The experience reinforced the importance of reflective practice, organisation and continuous learning.
These skills will support me within HMP healthcare, where professionalism, teamwork and person-centred care are essential.
Action Plan
In future, I will review assignment guidance carefully, use checklists before submission and seek feedback to improve my work. I will continue using reflection to evaluate my performance and develop my skills.
Gibbs (1994) highlights that learning from experiences and feedback supports ongoing professional development. By applying this approach, I will continue building the confidence and competence required to support individuals with complex health and social care needs.
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