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[bookmark: _Toc164254535]Introduction: 
This report will be about social and digital media and how it can be used to reach a wider customer base to improve your business. Advantages of how social media and the impact that will have on the business will be also given. Disadvantages of the social media tools will be given and what will be the impact on the business. Information will be given about methods on how useful or not useful they can be. Example of how business beneficial from social media will be given as well. This report will include a conclusion.
[bookmark: _Toc164254536]Advantages of how social and digital media be used to reach wider customer base?
Using social and digital media in your business can have a massive impact in reaching out customer base and this is because of the following: 
Social media can be used to promote your business.  This will be a benefit for a business because in these days’ technology is mostly used and using online platforms will be an effective solution because the audience will be easier reached by the information you would like to give out. There are many online platforms that can be used to promote business such as Instagram, tik Tok, Facebook, etc. Depending on the business that you are having you will have to choose your platform carefully because for example, younger generation now days they are mostly using tik Tok and the older generation does not really use Tik Tok as they use Facebook. Rarely younger generation will use Facebook. However, it all depends on the audience and the customers you want to get attention from. In most businesses the audience are 18 plus so that they use social media and all online platforms to promote their business. For example, McDonald’s uses social platforms such as Facebook, Instagram, Twitter to post discounts and deals for their customers.
 They are being active so that their audience are always engaged and are always having fun with their online platform so that they can attract even a larger amount of audience. Through social media business all over the world can communicate with their customers and see what they are happy about and what they do not really like so they can improve on. In a business to work the more customers are attracted the more income the business will have. If the business is well known, you can get customers from everywhere. Social media allows the customers to communicate with the business this is very advantageous for the business because it will take less to know about what their customers like and does not like this will means that the business can be improved even more. People will get to know it National and International because social media is all over the world. If the business is well known, you can get customers from everywhere.  


[bookmark: _Toc164254537]Disadvantages of using social and digital media can be used to reach wider customer base.
Using social media promoting your business can bring a lot of negativities to your business. This is because once you are putting something on online platform everyone will have access to it and will be able to do a lot of things such as: negative feedback, if security is not up to date and not secure enough the online platform can be hacked, your name can be stolen by others (business). (BBC,2019) In a business there will be employees and the online platform will have to be taking care of carefully if there are more than one employee taking over the posts because it means that they have access to the password as well and if its not taking care of properly many incidents can occur. If your account was hacked, people will post fake news, and this will have a massive impact on the business because it will be hard to regain people’s trust.
 Potential harms can arise where the economy and broader society incur costs and/or fail to capitalise on the opportunities presented by digital. (GOV,2021) Using social and digital media towards your business, people will have their different views on it. Inappropriate posts can get you to a very bad reputation. Which means it will be very hard for your business to regain new customers because, they will see the bad reviews and your business might not likely evolve. Socia media is a public place and everything that will be posted about the business has to be chosen very careful so that there are no confusion and the message you want to deliver about your business it’s clear and understandable. Moreover, people can get easily informed about your business on how good or bad your business is from social media.  This is a massive disadvantage sometimes because if people left a very bad review on your business social media account can have a lot of damage. An example will be a food restaurant, someone can say that they found a piece of hair in their food and in addition to this they can even post an exact picture. People seeing this your business can get a lot of negative comments and also the business might star5t losing customers which will then mean a lower income to the company will be seen. 
[bookmark: _Toc164254538]Conclusion 
In my conclusion using social and digital media brings a lot of positive impact to the business and this is because interacting with the customers via social platforms will get you a lower cost advertisement. It is important that people can see positive feedback through your platforms because that’s how they will come back, also more customers will come if positive feedback will be displayed on the platform. This will help in increasing the income of the business easy and at a lower cost. This will make a huge difference for the business. 
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