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Task 1 
Job Advert 1: Lash & Brow Technician
The first job advertisement I selected is for a Lash & Brow Technician. This role requires different skills and knowledge to provide a professional service to clients. Some of the main skills needed are attention to detail, communication skills, customer service and organisation (Indeed, 2026). 
A lash technician needs to have knowledge about beauty treatments, hygiene standards and safe working practices. It is important to understand how to perform lash and brow treatments correctly while also making clients feel comfortable. Time management is also an important skill because the technician needs to manage appointments and complete services within the correct time (Indeed, 2026).
Professionalism is another important requirement because beauty professionals represent their own image and the quality of their service. Building good relationships with clients can help create trust and encourage customers to return.
Job Advert 2: Customer Support Centre Assistant
The second job advertisement I selected is for a Customer Support Centre Assistant. This role requires strong communication skills, customer service skills and the ability to solve problems. Employees need to communicate with different customers and provide support in a professional way (Indeed, 2026).
This role also requires basic digital skills because employees may need to use systems such as databases, Excel and other computer programmes to manage customer information. Organisation and teamwork are important because customer support workers usually manage different tasks in a busy environment (Indeed, 2026).
Attention to detail is also required because employees need to provide correct information and deal with customer requests efficiently.



Similarities between the two job advertisements:
Although these two jobs are from different industries, they have many similarities. Both roles require communication skills, customer service skills and attention to detail. They both involve working directly with people and creating a positive customer experience.
Organisation and professionalism are also important in both jobs because employees need to manage responsibilities and represent the company or service in a positive way.
Both advertisements show that good people skills are important for employment because customers expect good communication, respect and support
How can I use one skill in my future employment?
One important skill that I can use in my future employment is communication. Communication is essential in the beauty industry because a lash technician needs to understand clients’ expectations, explain treatments clearly and create a professional relationship with customers.
If I open my own lash business in the future, I will use communication skills when consulting with clients about the type of eyelash extensions they want, discussing prices, explaining aftercare instructions and answering any questions they may have. For example, if a client is unsure about which lash style is suitable for them, I will need to listen carefully to their preferences and provide professional advice.
Good communication will also help me build trust with clients, encourage customer loyalty and create a positive reputation for my business. This is a skill that I have developed through my previous customer service experience at companies such as McDonald’s, C&A, Zara, Primark and Yodel, where I learned how to communicate with different types of customers and provide good service. I will continue improving this skill throughout my career (CIPD, 2024).


Task 2 
SWOT Analysis Definition
A SWOT analysis is a tool used to identify personal and professional strengths, weaknesses, opportunities and threats. It helps individuals understand their current abilities and recognise areas where they need improvement. SWOT analysis is important because it supports personal development, helps with decision-making and allows people to create realistic goals for their future career (MindTools, 2024).

	Strengths  
 •⁠ ⁠Good communication skills
•⁠ Customer service experience
•⁠ ⁠Interest in beauty industry
•⁠ ⁠Ability to work with people

	Weaknesses 
•⁠ Limited business experience
•⁠ ⁠Need to improve digital skills
•⁠ ⁠Low confidence in new situations

	Opportunities 
 •⁠ ⁠Growing beauty industry
• Self-employment opportunities
•⁠ ⁠Online learning courses
•⁠ ⁠Social media marketing
	Threats 
•⁠ High competition
•⁠ ⁠Changing trends
•⁠ Economic changes
•⁠ ⁠Need to constantly update skills



My SWOT Analysis
Strengths
My strengths include good communication skills, customer service experience, interest in the beauty industry and the ability to work with different people.
These strengths can support my future career because working in the beauty industry requires good relationships with clients. My previous work experience has helped me develop confidence when communicating with customers and understanding their needs.

Weaknesses
Although I have developed many useful skills, I also recognise some areas that I need to improve. My weaknesses include limited business experience, the need to improve my digital skills and sometimes having low confidence in new situations.
As I want to open my own lash business in the future, I understand that I need more knowledge about business management, marketing and financial planning. I also need to improve my digital skills because social media is very important for promoting beauty services and attracting new clients.
Confidence is another area that I want to develop. Starting a new career can be challenging, so I need to believe more in my abilities and continue learning from my experiences.
Opportunities
There are many opportunities that can support my future career in the beauty industry. The beauty sector continues to grow, and there are opportunities for people who want to become self-employed (British Beauty Council, 2024).
One important opportunity for me is completing a lash training course. This will allow me to develop professional skills and gain knowledge about lash treatments. Online learning is also an opportunity because I can improve my business, marketing and digital skills through courses and tutorials.
Social media is another opportunity because platforms such as Instagram can help beauty professionals promote their work, show their results and attract new customers.



Threats
There are also some possible threats that may affect my future career. One of the main threats is high competition because many people are working in the beauty industry and offering similar services.
Another challenge is that beauty trends change regularly, meaning professionals need to continue updating their skills and learning new techniques (British Beauty Council, 2024). Economic changes can also affect customers because people may reduce spending on non-essential services during difficult financial situations.
To overcome these threats, I need to continue developing my skills, provide high-quality services and create good relationships with clients.

Evidence of Readiness  
I believe I am ready to continue developing my employability skills because I have many years of experience working in different customer service environments.
My first job was at McDonald’s, where I developed important skills such as communication, teamwork and the ability to work under pressure. Working in a busy environment helped me become more organised and learn how to deal with different types of customers.
After this, I gained further experience working in retail companies such as C&A, Zara and Primark. These jobs helped me improve my customer service skills, problem-solving abilities and confidence when supporting customers. I learned how to understand customer needs, work as part of a team and complete tasks responsibly.
Currently, I work at Yodel, a delivery company, where I have developed more skills such as reliability, time management and responsibility. Working different shifts has helped me become adaptable and organised.
All my previous work experiences have prepared me for my future career because customer service, communication and organisation are important skills in the beauty industry. As a future lash technician and business owner, I will need to create good relationships with clients and provide a professional service.
I am also preparing myself for my career goal by planning to complete a lash training course. This course will help me develop technical skills and increase my confidence. Although I still need to improve my business knowledge and digital skills, I am motivated to learn and continue improving myself.
Task 3 
Employability Goals 
My employment goals relate to my ambition to work in the beauty industry and eventually open my own lash business. To achieve this goal, I need to continue developing my skills, gain experience and improve my knowledge. My current studies are also an important part of my career development because they help me develop business and employability skills that will support my future.
In the short term, my goal is to successfully complete my Level 4 Certificate in Business Skills for the Workplace, continue my education by starting my BA programme and complete a professional lash training course. These goals are important because they will help me develop both academic knowledge and practical skills for my future career.
In the medium term, I want to continue progressing through my BA studies, gain more experience in the beauty industry and improve my business, marketing and digital skills. These skills will be important if I want to become self-employed and manage my own business in the future.
In the long term, my goal is to complete my BA degree and consider progressing to a Level 7 master’s degree. I also want to open my own lash business and build a successful beauty business with regular clients.

Personal Development Plan 
A Personal Development Plan (PDP) is a document that helps individuals identify their goals, the skills they need to develop and the actions they need to take to achieve their objectives. It is important because it provides direction, helps people stay focused and allows them to measure their progress over time (CIPD, 2024).
	 
	Short-Term Time Frame  
 
What do I want to  
accomplish in the next  
three to six months? 
 
	Mid-Term Time Frame  
 
What do I want to  
accomplish in the next  
six months to two years?  
	Long-Term Time Frame  
 
What do I want to  
accomplish in the next  
two to three years?  

	Section 1 - My Goals   
What are my overall goals that I want to accomplish in this time period?  
Example: become a Student Affairs Officer; learn computer graphics 

	 
 1.⁠ ⁠Successfully complete my Level 4 Certificate in Business Skills for the Workplace.
2.⁠ ⁠Start my BA programme and continue developing my academic skills.
3.⁠ ⁠Complete a professional lash training course and improve my beauty skills.
	 
1.⁠ ⁠Progress through my BA studies and develop my professional skills.
2.⁠ ⁠Gain experience in the beauty industry and improve my lash technician skills.
3.⁠ ⁠Develop my business knowledge to prepare for self-employment.
 
	
1.⁠ ⁠Complete my BA degree.
2.⁠ ⁠Open my own lash business.
3.⁠ ⁠Build a successful beauty business with regular clients and consider progressing to a Level 7 Master’s degree.

	Section 2 - Skills and Knowledge to be Learned  
What specifically do I need to learn? What project do I need to work on?  
Example: Student advising;  
Banner; Dreamweaver; develop a procedures manual  
	 
1.⁠ ⁠Improve my business, communication and employability skills.
2.⁠ ⁠Develop my academic knowledge and study skills for my BA programme.
3.⁠ ⁠Learn professional lash techniques, hygiene standards and client care.



	 
 1.⁠ ⁠Improve teamwork, leadership and problem-solving skills.
2.⁠ ⁠Develop advanced beauty techniques and customer management skills.
3.⁠ ⁠Learn more about marketing, social media and business management.
	 
 1.⁠ ⁠Develop business management and financial planning skills.
2.⁠ ⁠Improve leadership and decision-making skills.
3.⁠ ⁠Continue learning about beauty trends, marketing and customer relationship management.

	Section 3 - Next Steps 
  
How am I going to acquire the skills and knowledge? How am I going to do this project?  

Example: take Dreamweaver class; do an  
informational interview; set up a project outline  
 
 Exact Timing you will complete the goals 
	
 1.⁠ ⁠Complete my Level 4 course and prepare for my BA studies.
2.⁠ ⁠Attend classes, complete assignments and continue improving my knowledge.
3.⁠ ⁠Attend a lash training course and practise the techniques learned.

1. August 2026
⁠2. September 2026 onwards
 ⁠3. September/October 2026
	 
1.⁠ ⁠Complete my BA assignments and continue developing academically.
2.⁠ ⁠Practise lash services and gain experience with clients.
3.⁠ ⁠Complete online courses and learn more about running a small business.
 ⁠
1. 2026–2028
2. Within 1–2 years
⁠3. Within 2 years

	 
1.⁠ ⁠Complete my BA degree and decide whether to continue with a Master’s degree.
2.⁠ ⁠Create a business plan, save money and prepare to open my own lash business.
3.⁠ ⁠Promote my services, build my brand and continue improving my professional skills.

1. 2028 
2. Within 2–3 years
3. Within 2–3 years








References
Indeed (2026) Lash & Brow Technician. Available at: https://uk.indeed.com/m/jobs?q=lashes&l=Borehamwood&from=searchOnHP&sameL=1&vjk=a084164198227421  (Accessed: 6 July 2026).
Indeed (2026) Customer Support Centre Assistant. Available at: https://uk.indeed.com/m/jobs?q=customer+service+assistant&l=Borehamwood&radius=25&from=searchOnSerp%2CwhatOverlay%2Cwhatautocomplete%2CwhatautocompleteSourceStandard&sameL=1&vjk=6131d92b88f38e6a  (Accessed: 6 July 2026).
CIPD (2024) Employability skills and career development. Available at: https://www.cipd.org/uk  (Accessed: 29 July 2026). 
MindTools (2024) SWOT Analysis: How to Develop a Strategy for Success. Available at: https://www.mindtools.com/  (Accessed: 29 July 2026).
British Beauty Council (2024) The Value of Beauty to the UK Economy. Available at: https://britishbeautycouncil.com (Accessed: 29 July 2026).
image1.jpeg
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




