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Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay, I will be outlining how I utilised different coping strategies that I applied to my day-to-day life whilst during my initial training period so that I developed resilience and minimised the stress and pressure from the workplace. I will introduce into the essay, different news articles, quotes and other sources of information to either support or negate the strategies I implemented during my initial six months training. I will also be introducing the ‘Borton’s Reflective Tool’ (T. Borton 1970) to reflect on the strategies I used and to see if I could have done anything differently which could have been of more beneficial to me during my initial six months of training. According to an article produced by Harvard Medical School, states, “Exercise reduces levels of the body's stress hormones, such as adrenaline and cortisol.” (Harvard Medical School February 2011) 

I would agree with this, partially as although some exercises I conducted such as jogging and running I felt benefitted me, by relieving stress, but other exercises such as push-ups and sit-ups did not have the same effect. Therefore, although all forms of exercise do release some endorphins, the mental effect of some exercises can seem to be more favourable than others. It must also be said that, not every person is the same and that the exercises I found beneficial someone else might not feel the same results. Moreover, other persons could find the more physical strength exercises more rewarding and beneficial than I did. Overall, however, I do believe that regular exercise is a good way of developing resilience and minimising stress in and out of the working environment. Another way in which I developed coping strategies to develop resilience and minimise stress was through the process of meditation. It is stated, in an article “Meditation, if practiced before the stressful event, reduced the adverse effects of stress.” (The Journal of Alternative and Complementary Medicine, Mohan, Sharma and Bujlani March 2011).


When I first joined my organisation, I was not aware of this method and sometimes would develop stress prior to an important exam, which is natural however, I had no knowledge of how to reduce this stress both pre and post an exam or practical assessment. As such, I researched different strategies and came across this practice. I then utilised this and I felt I was much more confident and relaxed post exam than what I was without trying this. Again, I feel that this method will not work for everyone and it has been researched that if it is practised incorrectly it can have major negative effects. One article covering this issue states “Practising a wrong meditation technique could be a harmful experience for you” (Dangers of Meditation, 11th March 2016). 

In conclusion, I feel that on reflection, using ‘Borton’s Reflective Tool’ (T. Borton 1970) I managed to effectively develop good resilience and reduce stress by utilising these two strategies. I adapted these methods to help with whatever stressful situation I faced and I feel without using these systems; I could have gained unnecessary stress and anxiety. The only thing, which I feel I could have done differently, was to research different practices sooner so I could have tried to minimise unnecessary stress much sooner than when I first implemented the changes. 

TOTAL WORD COUNT: 549 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay, I will be describing a policing incident whereby I effectively managed an escalating situation by using different communication models which I will make reference to, the different strategies I utilised to try to de-escalate the behaviour of the member of the public and how I had to use force for the safety of the subject. At the conclusion of this essay, I will be using the ‘Borton’s Reflective Tool’ (T. Borton 1970) to reflect on my performance during the incident, identifying the things I did well and potentially what I can develop on for future police incidents.  


I had received a call via our control room that a male person had absconded from a local hospital. The hospital believed that the male did not have the mental capacity to make decisions and had a minor head injury, which needed addressing by the hospital. Due to the circumstances, I considered the possibility of having to use the Section 136 of the Mental Health Act 1983, which essentially gives officers the power to take a person to a place of safety if they appear to be in immediate care and control. The call was received at approximately 00:05 and I considered the level of risk to the person as it was a cold winter’s night and as such conducted mobile patrols in the area to search for the person. Eventually we located the male and spoke with him on the street.


I approached the male and asked if he was okay. I attempted to strike up a conversation very informally with him so that he could be more comfortable and feel less intimidated by the police presence. It is stated by Wayne Farrell, a trainer in personal development, that, “When you are in rapport with somebody, then they are more likely to accept what you are saying.” (Coaching with NLP, June 2016)
I felt that I would get a much better response from the male with this in mind. Therefore, I intended to create a good rapport with the male from the start of the encounter so that it would be easier to reason with the male later on when I would ask him to come back to the hospital with me.

However, trying to establish a good rapport with the male was rather difficult as due to his mental state and his frustration of being stopped by the police he became slightly aggressive and dismissive of my efforts to try to reason with him. As part of my continuous risk assessment using the National Decision Making model, I decided that I should try to alter my methods of communication to try to see if the male could react more positively to my requests for him to accompany us to the hospital. 

I started to ask the male open questions such as ‘where have they been tonight?’ and ‘What did the person’s at the hospital say to you?’ I decided to use these open questions to try to determine whether he had some sort of mental capacity to be able to understand questions. I also tried this method to establish whether the male had any other injuries that I was unaware of which depending on his response would have changed my risk assessment. In regards to the benefits of using open-ended questions, an article written by Dr William Lane states that: 

“The use of open-ended questions has an inviting quality that encourages the speaker to provide a more authentic, in-depth, and lengthier response; and, when used in conversation, open-ended questions allow you to find out more about the person with whom you are talking.”                    
                                                                                                              (October 2019)


I agree with the author that open-ended questions do encourage the person to provide a lengthier response to the questions being asked as the male did respond positively to begin with when being asked open questions. I did start to establish the reasoning behind why the male was in hospital originally through this line of questioning, which was that the police had taken him to the hospital to be assessed due to his head injury and not being able to remember how it happened. The male at the time still could not remember how he hit his head. However, I would also argue that this method of communication is not always beneficial as the male became aggressive with myself and my colleague due to me ‘asking too many questions’. The male felt that we were stopping from going home and therefore became very dismissive at all of my attempts to establish further information about him. In my opinion, I feel that this method of communication is very beneficial as it can breakdown some barriers with people to get them to engage with us but this can also be overused which can lead to a lack of engagement from the subject. Overall, this is a method I will be using very often throughout my career but I will be more aware and alert as to how the subject is reacting to its use. 

I identified that the male was becoming more agitated and aggressive through noticing his verbal and non-verbal communications. The male at the start of the conversation had a relaxed posture, spoke calmly and was generally polite. However as the conversation continued I noticed that the male began to clench his fists together and he no longer was calm and started to shout the words he was using. I learned from my officer safety training that these were indicators that the male was becoming aggressive and preparing possibly for some sort of physical conflict. I also learnt in officer safety training the ‘5 Step Appeal’ which I considered utilising in this situation as I wanted to give the male every possible opportunity for him to voice his reasoning behind why he did not want to accompany us to the hospital. I did not however utilise this method of communication, as due to the nature of the incident, I knew he needed to come with me to be assessed, so using this method would not have had much benefit and would have wasted time. 


Due to this, I felt that I had to use force to gain compliance from the male as I had exhausted all communication methods available to me at the time. I considered the male’s human rights at this time, as I would be taking away his liberty, which is one of his human rights under Article 5 of the Human Rights Act 1998, which is the right to liberty and freedom. However, I knew that I needed to get the male back to hospital as he clearly lacked the mental capacity needed to make his own decisions clearly and independently. Therefore, it was essential that I transported him to hospital so that a medical professional could assess him so that his needs were met. I feel that if I did not use force then the male was likely going to assault either me or my colleague to flee the area. He was adamant that he would not be returning to hospital. Another reason I used force is that I as a police constable, have a duty of care for the male and if I did not take the male to hospital then I would not be carrying out my role correctly. Subsequently, the use of force led to the male being detained and being transported back to hospital for a mental health assessment to which he was later discharged without any issues or injuries. 

Throughout the incident, I was mindful of the ‘Betari’s Box’ model. This model is a simple model that can help to understand the impact that our attitudes and behaviours have on the attitudes and behaviours of other people (Mind Tools). I was confident that if I changed my behaviour or attitude towards the male, which was not as respectful or understanding as I had been, then it could escalate the situation even further. This was even more so the case when the male began to stop engaging with myself through asking the open-ended questions. Although it became somewhat frustrating that the male did not want to comply, I still treated the male with respect and understanding. 


On reflection of the incident using the ‘Borton’s Reflective Tool’ (T. Borton 1970), I felt that my handling of the incident worked very well with this individual. I treated the male with dignity, respect and compassion. I listened to the male when he responded to my questions and any concerns he had. Although the male was detained, I made sure I could make him as comfortable under the circumstances and made sure that none of his human rights whilst being detained was breached. This is important as if I did not demonstrate these traits then the situation could have escalated far quicker and possibly have resulted in injury. However, I do feel that I could improve on how I utilise the different communication methods and how to build up a better rapport with person’s I am speaking to. I think that this is an important part of the role I am in because I will be speaking to many different people every week and all of these different people will have different perspectives of the police and as such, I should always aim to make any engagement with the public to be a positive experience for them. Therefore, improving this skill will be very beneficial to me in the future. 

TOTAL WORD COUNT: 1581





Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER: 

In this essay, I will be explaining and reflecting on my responsibilities during a policing incident, the relevant procedures and Codes of Practice that I took into consideration whilst dealing with this incident. I will talk about how I effectively supported a victim of domestic abuse through the criminal justice system and I will use Gibbs Model of Reflection 1988 (G. Gibbs 1988) to reflect on my overall performance throughout the incident and identify key areas of which I can improve on to become a more competent police officer in the future. 


Whilst my colleague and I were on mobile patrol in a police vehicle, we received a call from our police control room that there had been a domestic incident in the city centre and we were required to attend on an emergency response. As such we attended the location and saw a woman visibly upset flagging us down for us to stop. We discovered that this female was the victim who had called us. At this time I took into consideration of what a victim is, a victim of crime has be defined by the Crown Prosecution Service as “A person who has suffered harm, including physical, mental or emotional harm or economic loss, which was directly caused by criminal conduct.” (CPS 2015)


Due to this definition and that, I saw that the female was visibly distressed; I immediately knew I had to have a very sensitive approach to the victim. I knew that I had to make sure I speak softly and with care so that they can feel comfortable with me. Due to the domestic element stated in the call, I asked whether the female would be more comfortable with a female officer to talk to as in the call she named the aggressor as a male. However, she declined but was grateful for me asking. I feel that asking that question built up a good rapport with the victim, which allowed me to obtain more information about what had happened. I discovered through asking open questions that, her ex-partner had stated that he threatened to kill her in the street, which made her very upset. I feel that due to my sensitive and caring approach, I was able to obtain more information from the female than if I talked to her in a blunt and less compassionate approach. 

It was at this stage I considered the offence of Threats to Kill under Section 16 of Offences Against the Person Act 1861. I continued to ask the victim open and closed questions to obtain all the relevant details needed to progress the complaint being made. The female informed me that this is not the first occasion that her ex-partner had committed an offence against her, she stated that he had previously been to prison for assaulting her. I realised from the information that this would make her a repeat victim of domestic violence against this male. I searched the female and male on police systems and this was indeed the case. She had been identified as a high-risk victim of domestic violence against this aggressor.

Every victim can be described as vulnerable, as a police officer, I deal with vulnerable people every day whilst on duty and it is due to this that I must safeguard any person who appears vulnerable as much as I can. The term ‘vulnerable’ has be defined as “Exposed to the possibility of being attacked or harmed, either physically or emotionally” (Oxford Dictionary) 

Therefore, it is my responsibility as a police officer to make sure the victim is and feels safer after the contact I have had with them. With this in mind, I made sure I explained the criminal justice process to her clearly but slowly so that she could understand the actions that my colleagues and I will be carrying out to investigate this complaint regard. Even though she had been through the criminal justice system before, I have a responsibility to inform her of the process. 

I informed the victim that I would require a statement from them to progress the complaint so that I could conduct the necessary enquires. I took into consideration the victim’s needs by asking whether they were happy for the statement to be taken in English, as I was not aware if she would rather it would be taken in Welsh or any other language. I went through the questions asked prior to making the statement such as whether she was willing to attend court and whether she had any particular needs, which could affect her giving evidence in court if those needs were not met, by the court.

I explained to her that it could get emotive with some of the questions that I would be asking and making her re-live the incident, especially with the victim personal statement, so I informed her if she became upset then we would be able to accommodate breaks from going through the statement. According to the College of Policing, one of the key policing values every police officer should have is to be ‘Emotionally aware’. They have defined being emotionally aware as to “genuinely engage with and listen to others, making efforts to understand needs, perspectives and concerns.” (No date)

I feel that this is an important key value every police officer should have as a victim or witness could most likely know if we as police officers, were not listening and engaging with them thus would lead to a lack of confidence in the officers and would give a very poor public perception of the organisation. With this in mind, I explained to the victim that I may not always look up but I am listening and during taking the statement, I made sure that I was demonstrating that I was acknowledging the victim by giving prompts and nodding whilst also being empathetic and understanding. 

At the end of the statement, I informed the victim that I would read through the statement and for them to interrupt me if there were any mistakes or inaccuracies in any of it. After reading out the statement, I gave the victim the opportunity to read her statement also just to ensure all of it was correct. They were very grateful for the time and care we were taking. After they were happy, we completed the victim personal statement. The victim personal statement is an entitlement victim’s have under the Victim’s Code of Practice (Victim Support). This gives the victim the opportunity to express how the crime has affected their day-to-day living after the incident. The victim agreed to this process, which although the victim was emotional, she was glad to talk about it and write it down to tell the court how she felt from the incident. 

One of the procedures and responsibilities I have as a police officer is to safeguard domestic violence victims. As part of these duties, I must complete a ‘Domestic Abuse, Stalking and Harassment’ risk assessment with the victim. This risk assessment although is very beneficial does ask some very personal questions such as asking the victim if they are pregnant for example. Therefore, it is essential for officers to have the key value of being emotionally aware which I mentioned earlier when conducting this risk assessment with the victim. I explained to the victim what the risk assessment is for; what agencies will be able to view it such as mental health and social services for example and how these agencies would try to help safeguard her in any way they can. 

In conclusion, on reflection, I have used the Gibbs Model of Reflection 1988 (G. Gibbs 1988) throughout the incident and as a result, I have noted my overall performance, of what I feel went well and what I need to improve on for future incidents. I feel that I was very empathetic and understanding with the victim and as a result I believe that the victim was able to talk about the incident more openly thus allowing me to be able to gather more evidence of the type of incident. I believe that I did engage all my core-policing values and made sure the victim felt safer after leaving the police station. My organisation’s vision is for myself to be as a police officer proud, positive and professional and throughout the incident I feel that I made sure all relevant safeguarding measures were in place for her and that she felt reassured that we would try our best for her. However, I do acknowledge that I need to develop on my statement taking abilities as it did take a much longer time to take both the statement and the victim personal statement due to my inexperience of taking them from victims. This is not a major issue for my personal development as statement taking can only be improved by taking more statements and being exposed to more incidents. In future, I will try to keep the victim on track whilst also maintaining my core policing values so that the victim can achieve the best possible accurate statement for court.

TOTAL WORD COUNT: 1518


Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay, I will be writing about a policing incident whereby I used the National Decision Model (NDM) to assist in resolving the incident and my use of discretion to help resolve the incident. I will also explain the responsibilities I had when I was conducting this investigation and the responsibilities I had for managing the suspect and how I recorded and retained significant information. Throughout this essay, I will be utilising Gibbs’ Model of Reflection (G. Gibbs 1988) to analyse and reflect on my performance throughout the incident. Finally, at the conclusion of this essay I will reflect on what I did that was effective in resolving this incident and what I could improve on for future policing incidents. 

One evening, we received a call from a member of the public who stated that they had been assaulted in a street by a member of the public and that the same suspect that assaulted them had destroyed their shopping which they had recently purchased. My initial thoughts and considerations were of the possible offences being common assault (Section 39 Criminal Justice Act 1988) and criminal damage (Section 1 Criminal Damage Act 1971). One of my responsibilities as a police officer is to conduct ‘Golden Hour’ enquiries for this category of crime. The term ‘Golden Hour’ can be defined as the period of time immediately after an offence has been committed, where key evidence is readily available to the police to help investigate the offence more effectively and efficiently than conducting the enquires later on in the investigation (College of Policing 23rd October 2013). 

After conducting my initial enquiries, I obtained a description from the victim. Another duty I am obliged to carry out is that any information I collected must be accurate, adequate, relevant and timely under MOPI guidance. I must record and retain this information and then enter it into police systems where it will be secured without any possible data protection breach (MOPI 2010). 

The victim knew the identity of the suspect and as such after collecting a statement and CCTV of the incident, I began arrest enquiries for the suspect. I then attended the home address of the suspect, which was a supported housing complex. Prior to entering the premises, I used the NDM to consider the risk to my colleague and myself. The National Decision Model is not only used for making decisions, but it is also to assess and judge those decisions (The Open University, no date). I noted that the suspect had warning markers on police systems for being violent and for them stating in custody previously that they were a heroin addict. Due to these markers, I considered the possibility of the suspect being in possession of needles at the address. I assessed the risk and I decided that I and one other officer was enough to arrest the suspect if force was required as my colleague was a Taser carrier. 

Once I entered the premises and knocked the door, the suspect opened the door and we began conversing. Police officers must have key policing values when dealing with members of the public. In this situation, I maintained my respect for the suspect and I was emotionally aware of how the suspect was feeling, as they were upset when initially speaking to me (College of Policing, no date). 

Discretion has been a topic of conversation for a very long time in regards as to how much discretion an officer has, one book has talked about this and has summarised what discretion is. The author simply defines it as, an officer who decides on a course of action from an array of alternatives and that every single alternative can have significant different outcome (Handled with Discretion 1991 Pg.91). As I was making a continuous risk assessment, and after speaking with the victim, I used my discretion as an officer to handcuff the victim to the front instead of to the rear whilst they were under arrest to make them more comfortable during transport to custody. I made this decision as they had been searched and were compliant. I did consider their human rights under Article 5 for a right to liberty and security however, the arrest was necessary. 

One of my main duties I have as a police officer, under the Criminal Procedures and Investigations Act 1996 is that, in the interviewing process, is if the suspect requests a solicitor, I must have a legal briefing with the solicitor and disclose the evidence that we have on the case so that they can best advise their client on how they should proceed in interview. Disclosure is a vital part of policing as crown and magistrate court cases have been thrown out of court due to information not being disclosed to the defence, which undermined the prosecution’s case. The Crown Prosecution Service have defined disclosure as “Disclosure is providing the defence with copies or access to all material that is capable of undermining the prosecution case and/or assisting the defence.” (No date) With this in mind, I informed the solicitor what the suspect said after caution, which was a significant statement that was recorded on my body worn video and securely uploaded onto our evidence website. I informed them of the evidence we had fully, what evidence we did not have and what the circumstances were of the arrest. I then provided the solicitor with a full copy of the suspect’s custody record. 

Whilst the suspect is in custody, the custody sergeant and staff have a duty of care for the welfare of the suspect whilst they are in their cell. However, once I take the suspect to be interviewed, I then take on the responsibility for them. Under the Police and Criminal Evidence Act 1984, I must make sure I treat them within their rights under this act. I must also take into account their human rights under the Human Rights Act 1998 where applicable. I informed the suspect during the interview after caution of their rights and entitlements such as their right not to answer my questions and that I might be writing down their replies to my questions. They were also informed that the interview was being audio and visually recorded. Once the interview has concluded, I must return the suspect back to their cell and add an entry onto their custody record to affirm that I have treated them correctly in accordance with PACE 1984. 

Throughout this policing incident, I utilised all of my policing values. Ethical policing is crucial in investigations as although officers must disclose everything that could undermine the prosecution, an officer decides what evidence is relevant or irrelevant to a case whether morally right or wrong (Police Ethics and Values, MacVean and Neyroud, 2012 Pg. 3). I made sure that I demonstrated to the victim that I was taking them seriously and was not making any prejudgements or prejudices as one of my policing values is to be impartial whilst investigating crimes, Although, I found it difficult not to have a bias with this case as the victim was clearly distressed from the ordeal. Nevertheless, I remained in line with the ethics and values of a police officer and investigated the offences thoroughly whether evidence undermined the prosecution, and if it did, I made sure I recorded this fully on police systems and disclosed it to the solicitor. 


In conclusion and on reflection using Gibbs Model of Reflection (G. Gibbs 1988) which I have used throughout this essay, I feel that I managed the victim and the suspect very well. I made sure that I treated the victim in accordance with their needs. This is important, as every victim requires different things; some prefer to talk about the incident to comprehend it whilst other people would rather not talk about it. Being an officer, it is important to recognise the victim’s needs so that you can obtain the best information from them at the time in line with the golden hour enquiries to maximise the chances of obtaining the best evidence available. I made sure the suspect was treated in accordance within their rights and using my discretion, I enabled them to be more calm and co-operative with me whilst arresting and transporting them to custody. It is important that officer’s gain compliance with suspect’s where possible so that there is less risk of any harm coming to any officer, although I was still using the NDM throughout my decision making process to analyse whether I needed to do anything differently to protect myself, my colleague and the suspect from any harm or risk of harm. To improve, I feel that I could have been carried out the golden hour enquiries more efficiently as I am new to the area I did not know the location of where CCTV cameras were so this slowed down the process of obtaining evidence. However, I will learn the locations with more experience as I continue my role as a police officer.

TOTAL WORD COUNT: 1458
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the word count reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	


Taking statements 






	I will follow the correct structure to writing statements and continue to take them and write my own to practice 
	My tutor and team can assist to make sure I am on course to creating good statements 
	I have set a timeline of 3 months to where my tutorship period ends and I have my final review 

	
Searching persons correctly and efficiently 









	I will observe my tutor search a person when reasonable grounds are met etc and then I will search someone where grounds allow etc. This will be a good foundation to know how to search correctly.
	My tutor will be assisting me with this however other members of my team will support me 
	I have given the timeline of 4 weeks to improve on this area. This is a reasonable timeframe and I can then consult with my sergeant in my 5 week review

	


Confidence when speaking to people 









	I will be more engaging with members of the public, I feel the more exposure I have to people to talk to the better for my development 
	My tutor and team can guide me in the right direction on how to speak to people however, I feel that it is better if I do this on my own.
	I have given the time frame of 3 months at the end of my tutorship period as this will not happen instantly and will take some time to do.





 Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  C.Lewis (Learner - Electronic signature or type name)
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