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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay, I will be discussing and comparing the coping strategies I have applied to develop resilience and minimise stress since being attested as a Police Constable. In addition, I will be referring to Borton’s Developmental Framework (Borton, 1970) to structure my writing. This reflective model is ideal for this writing, due to its simple nature and its practicability for student Police Constables who are new to using reflecting models. 
Copley (2011, p.58) states there are three stages to the model, the first stage “what” refers to the resilience and challenges of stress that have been apparent during my training. The second stage “so what” refers to the strategies I have used to minimise stress and overcome the difficulties associated with resilience. The final stage “Now what” refers to the reflection of these strategies I have used over the last six months of training. I will make a clear comparison of these strategies to provide a reflection on how practical they are in my role going forward. 

Stress is a normal part of one’s life, and I knew it would be apparent in the role I was about to undertake as a Police Constable. However, not everyone deals with stress the same way and with the nature of my new role, it was abundantly clear I had to develop strategies to overcome them. The World Health Organisation states that stress is a normal response to the challenges we face in our daily lives. However, how we react to the stress can have the biggest impact to our mental state and well-being (WHO, 2023). What’s important in this definition is the latter. How we respond to stress has a big impact on our everyday lives. As constables, we need to ensure we are physically and mentally well to be able to serve the public and our communities. 

As I have demonstrated, stress is a natural response to a situation whereas resilience on the other hand, can often happen as a result of the uncertainty and constant changes life can throw at us. Hughes (2019) expressed that throughout life we go through many motions of sadness, happiness, success, and difficulty, sometimes without any indication. Resilience involves being flexible during these times of change and learning to adapt through these experiences even if these involve negativity. In layman’s terms, it involves being ‘thick skinned’ and learning to appreciate the bad days along with the good days. With this definition in mind, it was vital I understood how to gain an understanding of resilience as this would soon become an important part of my new role. Janssens et al. (2018, p.24) states that “resilience, hardiness, and psychological capital have gained growing attention and popularity”. 
Police officers are at no doubt at risk of developing mental health problems such as PTSD, depression and anxiety, long-term sickness leave and substance abuse as Janssens et al. point out. As a result of these findings, I have made it my priority to maintain resilient as a trusted public servant. I have used certain strategies to overcome these difficulties that I will demonstrate in the next part of this essay. 

Now I have defined stress and resilience, and how important it is in my role. I will now be moving on to the next stage of Borton’s framework, “so what” to discuss the strategies I have used to overcome stress and resilience. In particular, the first which I believe is an essential part is exercise not just for the demands of the job itself, but for my mental health and well-being. Regular physical exercise is important for maintaining brain function, fitness, endurance, and a person’s overall well-being. Gov.uk (2019) highlights the guidance from the Chief Medical Officers in the UK on the amount and type of physical activity people should be doing to improve their health. Recent studies have shown that 150 minutes of moderate exercise per week, or 75 minutes of vigorous physical activity benefits health, improves sleep, maintains healthy weight, manages stress, and improves quality of life. Additionally, physical activity can also reduce your chance of Type 2 Diabetes by 40%, cardiovascular disease by 35%, falls and depression by 30%, joint and back pain by 25%, and cancer by 20%. Over the past few two years, I have made it a daily habit to exercise as I have lost over eight stone and I work hard to sustain the weight I have lost and keep my fitness at a good level. After seeing the health benefits from studies such as I have outlined here, it makes it more important to me to remind myself the benefits of physical exercise not just for my health, but for my mental health to. 

Another strategy I personally found effective during times of stress was talking to others. I believe I am very fortunate to have extremely supportive friends and family, and it often helped to talk to them on the days I was feeling immense pressure of my studies, workload, and revision. On these days my family would offer to help with childcare, house chores, and we would also take regular breaks during revision times to give myself chance to wind down. I often went on walks with my mum, swimming, or exercise classes in the evening with my friends. During these social events, it gave me chance to offload and destress which massively helped me during my training. The Mental health charity MIND (2022) states that having a solid support network can help with stressful situations and encourage your ability to manage them better. Research shows that resilience and stress is easier to manage if you have people around you who you can trust. 

The final stage to Borton’s model I will be discussing is “now what?”
 In this final part of the essay, I will discuss how the strategies I used in my initial training will be beneficial as a long-term measure in my new role. As I have outlined above, living a healthy lifestyle is a very important part of my life and will always be going forward. However, being a public servant also comes with responsibilities, and one of those responsibilities is to be in good health and free of injury. Whilst keeping my fitness at the forefront of my wellbeing, I also must consider the risk of injury and physical burnout. As a long-term measure, I have to ensure I take rest days when my body is telling me to, especially now I am working shifts. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Due to the nature of the role, policing and conflict often goes hand in hand. One of the most demanding and potentially dangerous parts of the profession is responding to conflict. As public servants, we have a duty to respond to challenging situations and deal with them in the most necessary and proportionate way. Conflict management involves officers being skilled in situational awareness, have an understanding in impact factors, being emotionally aware, have active listening skills, communicate verbally and non-verbally and negotiation skills. (College of policing, 2020). Within this writing, I will be outlining the legislation, communication skills, and any relevant theories I have used as a constable during a conflict incident I have managed. In particular, I will be outlining my understanding of ‘Betaris Box’ to highlight a conflict incident I experienced.  

Firstly, I will provide a background of the incident I have in mind. To also note, there were no cultural or language barriers during the time of this incident occurring. This incident involved a call from an elderly gentleman who reported his son had returned home after attending a house party and had assaulted him and would not leave his property. The injuries the reporting person sustained from the incident were not severe nor would they account for Grievous Bodily Harm. However, due to the incident involving two people who were emotionally connected to each other, the incident would be categorised as a domestic incident. The definition of Domestic Abuse is when two people who are personally connected to each other and over the age of 16 and the behaviour is abusive. 
Abusive behaviour can involve any of the following: physical/sexual abuse, threatening/violent behaviour, coercive/controlling behaviour, controlling finances’, emotional/psychological/other abuse. (Legislation.gov.uk, 2021)

South Wales Police have a duty to respond quickly and effectively when dealing with domestic-related incidents. A risk assessment will automatically take place when these types of calls come into the control room, and even if there is no need for police presence, the forces’ policy on domestic incidents requires officers to attend the address where the incident has taken place. South Wales Police takes domestic-related incidents very seriously to prevent any further harm, and/or to safeguard any potential victim(s). As a result, South Wales Police have an excellent record of how we respond to domestic incidents. Research has shown that - “For every 100 domestic abuse crimes recorded there were 96 arrests in South Wales. For most forces the number is between 45 and 90”. (Criminal Justice Inspectorates, 2014)

Due to the risks associated with this incident and previous intelligence to suggest the perpetrator was violent and aggressive, my team and I responded to this call as quickly as possible resulting in a G1 response. A G1 call is classed as an emergency call, officers must attend the address within a maximum of fifteen minutes due to the risks attached. Therefore, myself and the rest of my team ‘blue lighted’ to the address and we arrived in under five minutes. 
The address where the incident had occurred is known for high levels of crime and poverty and there is a clear association of high levels of drug use in the area which is problematic. South Wales Police Substance Misuse and Harm Reduction Strategy 2022-2025 points out there is a clear association between illicit drug use and poverty in South Wales. In the locality, there is a link between deprived areas and well-established drug markets. (South Wales Police, 2021). The reporting person of the incident stated his son was under the influence of alcohol and drugs, and this was a regular occurrence. It is important to note here the pertinent impact factors in this call were alcohol and drugs, therefore we had to consider the affect this may have on an individual. Our experience from previous calls involving individuals influenced by drugs and alcohol would prove helpful to respond effectively.

The perpetrator who I obviously can not name for data protection reasons was known to police for being violent, assaulting police officers, and often resisting arrest. My colleagues and I arrived at the address and were met with the perpetrator clearly showing signs of violence and aggression, as he was holding a large piece of wood in the front garden pacing back and forth shouting abuse towards us as we exited the police van. The reporting person was not present in the garden at the time, but there were three members of the public in the immediate vicinity filming the incident on their phones. Upon arrival it was pertinent for us to use our own personal discretion to decide how to approach the scene. After a brief exchange of words from a safe distance and trying to negotiate with the perpetrator it was clear that he was showing no signs of calming down. He was clearly under the influence of drugs and alcohol, and it was a challenge to get any clarity from him.

The male began lunging towards my colleagues whilst shouting verbal abuse, and for officer safety and public safety we applied reasonable force to detain and attempted to handcuff the male. It was clear the three members of public filming the incident was associates of the perpetrator, as they were encouraging the male to resist arrest. As a result of the three males encouraging the perp, the male continued to resist, and we were struggling to detain him. My immediate response was to take control of these individuals as they were creating further issues. I made a dynamic risk assessment, and my initial thoughts were that these three men could have the potential to either help this male escape or pose a risk to myself or my colleagues. Therefore, it was vital we all worked as a team to create a safe working space.

I initially told the males to get back as the situation was stressful and it was becoming very difficult to manage. The three males ignored my commands, and out frustration of the situation, I raised my voice and shouted, “GET BACK!” However, it soon become apparent that I entered a vicious circle of communication known as ‘Betari’s Box’. The College of Policing explains Betari’s Box when dealing with conflict management, and it explains how “people can get locked into a vicious or virtuous cycle of communication, based on how their attitudes and behaviours respond to each other”. This involves how my attitude and behaviour affects another person’s attitude and behaviour (College of Policing, 2020) 
One male out of the three began shouting obscenities at me and within moments, the risk of the situation had increased as I found myself in a verbal argument with someone who was known to police as being violent and carries weapons. Within the heat of the moment, I was having a one-on-one argument with a man twice my size and who was also under the influence of drugs and alcohol. 

All my other colleagues were busy trying to handcuff the perpetrator, so I knew it was my responsibility to de-escalate the situation by myself. As a student constable in tutorship, you often ‘lean’ on your tutor for support if a heated situation arises, however I was alone, and my safety was priority. I reverted to my initial police training and used the National Decision Model (College of Policing, 2013) to support my next decision which was:
· Gather information and intelligence - the information and intelligence I had upon approaching this male was that he carries weapons, and he was a heavy drug user.
· Assess risk and develop working strategy - I assessed the risks in front of me and concluded that he posed a risk to myself and colleagues. He may have been carrying weapons or drug instruments such as used needles to harm me. The working strategy I decided on was to alter my communication and body language. 
· Consider powers, policies, and procedures - I considered using reasonable force if necessary, however I would have found this difficult due to his size and my colleagues being occupied with the perpetrator. If I had taken this option, I could have easily found myself in a very physical altercation with an extremely angry man.
· Identify options and contingencies - The option I identified was I could have spoken to the control room and requested backup; however, I was aware we were extremely short staffed that day. 
· Take action and review - the action I took, and I believe was the safest option, was to try to de-escalate the situation by communicating effectively. Upon reviewing the incident, if I had taken this approach initially, I may have had a different response earlier on. 

Once I considered Betari’s Box and the National Decision Model it was essential I had to alter my style of communication and body language. As a result, I softened the tone of my voice, altered my body language, and quickly ‘dusted myself off’. It was clear here that the way I spoke to this individual was going to have the biggest impact on whether the man would either calm down or become violent towards me. In relation to this, I have come across an interesting paper, which involves police officer interviews and their experiences of the importance of communication and community interaction. Within this paper, the writer discusses how many officers have the ability to talk people around or out of an argument or persuade people into handcuffs. The writer emphasizes the importance of your communication skills as an officer, and your ability to talk to others at stressful times (Interview; May 12, 2020) (SAGE journals, 2023)

What’s important to note here, is that how you approach and communicate with people can have a detrimental effect on the outcome of an incident. If you treat people fairly, you always do the right thing by showing integrity, and you are accountable for your actions this should help the public to have greatly enhanced trust and confidence in the police (College of Policing 2014) Not only does this make our roles easier, but it massively reduces the risk factor of dealing with potentially dangerous and violent people. The above interview also outlines the importance of using communication skills to increase chances of public co-operation as opposed to using reasonable force.

In the UK, we police by consent as opposed to using physical force to achieve police objectives. The concept originated from Robert Peel’s nine policing principles that were set out in 1829, and one of these principles is that we must only use physical force as a last resort, and only if we have exhausted every other option. The force used must be necessary, proportionate, and only used to restore order when persuasion, advice and warning has failed as an option (Gov.uk, 2012). 
Communicating well with the public is an essential part of becoming a good Police officer, and it is a skill that I will feel more comfortable carrying out the more experience I gain within this role. Furthermore, my experiences in this role to date have taught me it is easy to let your emotions get the better of you. Managing conflict can be very challenging, and I have on occasions told myself to take a step back, breathe and deal with what’s in front of me, as you can quite easily get wrapped up in the emotional context of a case, as opposed to just dealing with the incident at hand. Fitch (2016, p.83) states that “When this happens, we have two choices, we can take control our emotions, or we can allow our emotions to control us” 

Overall, I was pleased with the outcome of the incident. It is easy to be critical of yourself in hostile situations, however I believe my contribution was valid on this particular call. I took a lot from this incident, especially as it was one of my very first shifts on duty. I learned valuable lessons from this experience, mostly positive, but also some learning curves as I wouldn’t necessarily say they were negative, just an opportunity to learn and grow. As a result, I have learned that I am able to adapt to my surroundings and alter my approach/communication to suit my audience, I have demonstrated self-awareness after changing my verbal and non-verbal communication style, and I have worked alongside my team to protect and serve an individual in need. 
As a team, we were able to successfully convey the perpetrator to the police van safely and escort him to custody, whilst also safeguarding his elderly father. On reflection, I feel as a team we managed the incident accordingly and safely given the circumstances we found ourselves in, and as a result we were able to carry out our main responsibility as a public service and that is to protect and serve. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident  in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  
Critically explore a policing incident that you have investigated and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system during the investigative process. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The Criminal Justice System can often be a daunting experience for anyone who has suffered as a result of crime. The Victims Code of Practice’ was set out to meet the needs and expectations of anyone who has been impacted by crime. 
In this writing, I will critically explore an incident where I have played a significant role in the investigation process of an offender, and victim and reflect on what happened. I will explain the process of how I considered and used the Victims code of practice, and highlight what codes were relevant to this incident. I will also be highlighting the importance of police ethics, equality, diversity, and human rights. There was no language barriers in this incident. 

This occurrence involved a young male who had allegedly stolen his grandmother’s car while she was asleep, and the address was at a travellers’ campsite in the area we were working in. When we arrived at the location, we were met with a female and male who were stood at their caravan waiting for our arrival. The couple were in their early 70’s therefore it was important to appreciate the possible vulnerabilities that could be present. Upon arrival, we understood that the female who was the reporting person was the grandmother of the perpetrator and was extremely upset. The male who accompanied her was the grandfather of the perpetrator was very irate. My unconscious bias had already set into this call, and I felt nervous of what to expect - An unconscious bias can often be associated with automatic prejudices or assumptions of a person or experience that has the potential to influence your actions or feelings. These assumptions can often be associated with incomplete and inaccurate evidence, meaning that the way you feel about the situation may not always be the reality. Unconscious bias can sometimes lead to unfair or poor treatment, discrimination, and poorer outcomes (The University of Edinburgh, 2020)

I believe it is fair to say that there is often a stigma attached to gypsy travellers and their co-operation with the police which often be tarnished by historical myths, but the reality is in my experience 99% of travelling communities are pleasant to Police. However, the relationship between Gypsy travellers and Police goes back centuries, and it is often the case that Police may respond differently. It has been said that: “The police are the public and the public are the police” by Robert Peel. However, Gypsy communities have not been seen to be considered as part of the public or police. Their social-norms, traditions and culture are seen as a risk towards modern society. (The Traveller Movement, 2021)

There is a clear lack of Gypsy communities reporting crime. In my experiences I have heard many say it’s because Gypsy communities tend to keep themselves private, or it may be due to their culture. Whatever the case may be, research in this area shows that GRT victims of crime are less likely to report crime, with many stating they’re not confident due to their belief that the police are not to be trusted and their unlikely to do anything about it (The Traveller Movement, 2021). 

These findings make it problematic for Police to carry out their duties if there is a clear lack of mistrust between one another. However, during this incident it was important for me to look beyond any of these issues and appreciate that the victims of this case clearly wanted our help. The RP disclosed to my colleague and I that earlier that day, she was asleep as she had worked a night shift and was woken by her grandson, who shouted outside her bedroom door that someone had stolen her car and crashed it. The RP who was dazed and, in a panic, headed outside and to her shock, she found that her car wasn’t in the location she had parked it that morning - Her car had been severely damaged on the front driver’s side. The RP frantically asked her grandson what happened and after a verbal altercation between them both, he eventually told her he took the car and damaged it. He then ran away from the campsite as he knew his actions had escalated and he feared she would call the Police – from a crime aspect, the perpetrator didn’t hold a current driving licence or insurance, however, what mattered most to the grandmother was that she wouldn’t be able to financially pay for the damage or have alternative transport to her new job. From what I could see, the family was financially struggling. The female disclosed to us that she took her grandson into her home several years ago as his mum was having issues with him, and she struggled to cope. As a result of this, the grandmother had to take care of her grandson from a young age which clearly was a difficult task. Her grandson began bothering with youths who were often involved in criminal activity, and she later disclosed to us that he had done so much in recent years such as thieving from her, criminal damage and she has always stuck by him and supported him. However, she then told us that she has had enough, and he has gone to far this time – she wanted to teach her grandson a lesson. 

Our main responsibility here was to initially reassure the elderly couple and empathize with their situation. Secondly, we had to locate the young male as he needed to be arrested. Finally, and most importantly we had to support the elderly couple based on the Victim’s Code. Additionally, it was important to consider the families’ human rights, equality, and diversity as this should be at the forefront of every investigation process. One of the basic human rights which is relatable to this writing is Article 14, Protection from discrimination. Article 14 outlines the importance of the legalities to discriminate against anyone’s religion, language, race, colour, sex, political, national/social origin, property, or other status. (Equalityhumanrights, 2021)

The Equality and Human Rights Commission (2009) conducted a review of Inequalities experienced by Gypsy and Traveller Communities, and the findings were that there is clear evidence Gypsy Communities experience wide-ranging inequalities. The report highlights the clear link between the Criminal Justice System and Gypsy Travelling Communities, and from this it states that in 2004, there was a demand for police officers to improve performance in equality and diversity. As a result, the Police force needs to be able to demonstrate they are competent against these standards (Cemlyn et al, 2009). However, this is not to say that this is always the case as over the years an ongoing trend of inequality, unfair treatment and discrimination has taken place towards Gypsy communities from the Criminal Justice System, as pointed out in one of the many enquiries that have taken place by Parliament UK. The most common trends tend to be Gypsy communities not reporting crime, discrimination and bullying takes place in probation and the prison service, police have refused their services to gypsy communities, and gypsy children have been refused education. It has been said that when these individuals create these ‘criminal stereotypes’ it helps justify their discrimination against the gypsy communities (ParliamentLive.tv, 2018)

With that being said, it was vital for my colleague and I to create every effort to help the family using the Victims Code as a guideline to provide a service that supported and safeguarded our victim. The code of practice for victims sets out the services and a minimum standard for these services that must be provided to victims of crime (Gov, 2020). I will not highlight each code, however for the purpose of this writing I will outline the relevant codes I used during this investigation. 

The first Code I will discuss is Right 4 of the Victim’s Code, which includes ‘to be referred services that support victims and have services and support tailored to your needs’. This code was essential in the investigation process as I had to first and foremost make every effort to support the victim and make the relevant referrals if required. The Initial support I offered was reassurance and using good communication skills the victim appeared at ease, which resulted in the victim co-operating and disclosing the offence that took place. During this time the victim also disclosed to me she believed she would benefit from counselling, and from this I was able to make these appropriate referrals by completing a Public Protection Notice. In regard to the latter of the victim’s code Right 4 (tailored to your needs), I was able to include officer’s observations and safe times to call the victim as she was in fear of causing herself embarrassment of receiving help from Police. 

The second code I will discuss is Right 6 ‘to be provided with information about the investigation and prosecution’. On initial attendance I was able to explain what the victim would expect from Police during the investigation, along with my contact details if she was to have any further queries. It was important at this stage to not provide any unrealistic expectations, therefore, I reassured the victim I would provide her with regular updates and keep in regular contact. I was later thanked for my thoroughness by the victim, which made the whole investigation feel very rewarding. 

The third and quite significant code which I believe was essential to use in this investigation was Right 7 ‘to make a Victim Personal Statement’. The purpose of a victim personal statement (VPS) is for the victim to explain how the offence has impacted them personally. In this instance, the victim wrote how the offence cost her financially, and how it would have an impact on her day-to-day life such as transport issues to work and other family responsibilities she had. The VPS also highlighted how she has supported her grandson for many years following her guardianship of him, and how she felt her grandson has let her down, and how it has impacted on her mental health. The VPS is then read out in court if the case gets that far, and it can often add weight to the prosecution of the offender. 

The final and essential code I will discuss is Right 8 ‘to be given information about the outcome of the case and any appeals. After the male was subsequently arrested for driving otherwise in accordance with a license and driving without insurance, I provided the victim with the outcome which was that her grandson was placed on remand until the first available court date. During this time the victim was able to contact her grandson, and he informed her he was sincerely apologetic, and regretted his actions. The victim did not want to appeal, and she was extremely grateful of the support we provided her. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess your role during a police investigation where you played a significant part with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review how this impacted upon your decision making and use of discretion within the investigation. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The National Decision-Making Model (NDM) is a framework that originates from the College of Policing (COP) and works as a tool to aid officers’ decision making (COP, 2013). Within the NDM there are six strands which I will go in to shortly, however the main being The Code of Ethics (COP, 2014). The Code of Ethics sets out the minimum standards and behaviours officers must follow for maintaining public confidence and safety. Failure to follow the requirements of the code of ethics may result in the public losing trust in the police and there may be less reports of crime – The public need to have trust that the police will always act in their best interests and that we will provide A fair, ethical and supportive approach to all. 

Within this writing, I will assess my role during a police investigation where I played a significant part with an offender/victim and reflect upon what happened. To follow, I will also be referring to my use of the NDM, the Code of Ethics, and reviewing how this impacted my decision making and discretion within the investigation. Finally, I will critically review my responsibilities regarding the provision of Criminal Procedure and Investigations Act 1996 when conducting this investigation. 

For this writing, I will firstly summarize the occurrence I have in mind whilst also referring to the NDM to show how I applied the model in my decision making. The first strand of the NDM involves Gathering information and intelligence – we received a call on our radios to attend a police report which involved an eight-year-old child who had been allegedly strangled and punched by his aunt’s partner. For our safety and to gather intelligence, I asked the control room to conduct Niche and PNC checks on the individuals involved, and from the checks we discovered the perpetrator was regularly involved in criminal activity and had warning markers for violence and aggression. From this information and Intel, I was able to apply the next stage of the NDM Assess threat risk and develop a working strategy. We were able to plan before arriving at the address and I believed it was necessary for an assisting officer to help split the females into different areas and have two officers speak with the perpetrator. Meanwhile, the other officer would get disclosure from the RP who was the victim’s aunt. From doing this we were able to assess the threat and risk as the perpetrator had warnings for violence, and if anything was to become heated with her, I would have assistance and wouldn’t be alone. 

My colleagues and I attended the address and were met with a female who was stood by her front door who was slightly intoxicated and extremely upset. The female told us that her partner who was upstairs had strangled and punched her nephew, and she wanted her partner to leave the house. For the reader to gain clarity, the couple I am describing were a lesbian couple. My colleague stayed downstairs to obtain disclosure from the female, and the assisting officer and I went upstairs to speak to her partner (the perpetrator). We were met with another female who was extremely intoxicated, and she appeared very agitated. My colleague and I de-escalated the situation by using our communication skills, and during this my colleague who had been downstairs obtaining disclosure from the RP joined us and informed me that the eight-year-old child has been safeguarded and was not at the address. The third strand of the NDM then become more apparent Consider powers and policies, as offences had occurred, and there was an immediate necessity to arrest. I believe it was in the publics best interest to arrest the perpetrator to safeguard the victim as he was a child. It was extremely difficult to not let my own emotions creep in during this point as I am a parent myself and the thought of anyone putting my own child in harm’s way petrifies me. The female was then subsequently arrested on suspicion of non-fatal strangulation and common assault. 

My colleagues and I conveyed the female to the marked police van and once the female was safe in the rear holding cell, we were able to identify the outstanding information we required from the RP. The fourth strand of the NDM identify options and contingencies become apparent as we looked at what options we would consider going forward. The options were that one of us could stay with the RP and obtain a statement now and two officers would convey the perpetrator to custody, or we could all convey her to custody and return to obtain a statement. The option of all of us conveying her to custody was based on her demeanour and the likelihood of her becoming more aggressive as she was highly intoxicated and verbally abusive. The RP’s statement was incredibly important as she was the victim’s aunt, the RP, and she was the person who the victim give full disclosure to. However, we made a joint decision we would all convey the perp to custody and return to obtain a statement later. The reason for this was that we wanted to ensure we had enough time to provide a thorough service and that involved spending time offering our support. Keeping the code of ethics in mind we were open and honest with our options to the RP, and explained to her that we would return later in the night to obtain a statement. 

The final strand of the NDM Take action and review as always is essential when reflecting on your work and personal development, and I was happy with the outcome of our initial attendance. Once we had conveyed the perpetrator to custody, we returned to the address to obtain a statement from the RP, and we were able to explain all our actions and decisions and take a full statement from her whilst offering our support. It was important my communication style was caring, attentive and respectful and I had to show the RP I was trustworthy. Once that was complete, we completed a welfare check on the child and take his initial account (PPD3) of the incident. Thankfully the child did not have any injuries from the incident, but he was still very distressed about the situation when we spoke with him. Again, we took the time to offer the services available to him and his family and it felt rewarding to put things in place to safeguard the child at the time. 

During this investigation the code of ethics were at the heart of every decision and action I made. Even though my feelings were strong about harming children it was essential to keep any biases or prejudgements I had of the incident. I believe I showed fairness and respect to the perpetrator, as any suspect of crime should be deemed innocent until proven guilty. I was both honest and showed integrity as I believe at the time, I made the right decision to safeguard the victim and I explained all my actions to both the victim and perpetrator. My choices were based on the evidence that was presented to me at the time and my professional judgement. Additionally, I acted selflessness by working in the public’s best interest by arresting the female and removing any safeguarding concerns. Finally, I believe I have shown accountability as I took ownership of the arrest and liaised with my tutor before making the decision to arrest. 

The Criminal Procedure Investigations Act CPIA (1996) simply put is a legislation that enables police officers or other prosecutors involved in the Criminal Justice System to conduct criminal investigations. Focusing on Police officers solely, when an investigation takes place officers have a duty to put forward any evidence which may or may not assist in the person being charged with an offence or if he is found not guilty of it. The associated Codes of practice for CPIA must also be adhered to for the investigator to comply with the legislation. This part of the investigation ensures the officer conducting the investigation is completing a fair and effective inquiry. The College of policing (2023) points out that - 

 “Investigators must:
·  pursue all reasonable and relevant lines of inquiry, whether these point towards or away from the suspect, 
· Identify all relevant material (whether it is in the investigator’s possession) 
· Record, retain, review and reveal the material to the defence via the CPS prosecutor”

The code sets out that as an investigator I must record, retain, review, and reveal the material I have obtained and what should be done with this evidence. The material will then be categorised as either evidence, unused material, or non-relevant material. 
Evidence includes exhibits, photographs of any injuries, key witness statements, CCTV or officers body worn video. Unused material may include the initial 999 call, PNC/Niche checks or custody records. Non-relevant material may include people who have been part of the investigation who do not hold any evidential value to the case. Even though the material may not be used as evidence, it is important for this material to be disclosed and it is recorded, retained and where necessary revealed to the defence (CPS, 2019)
To comply to CPIA, I have disclosed all the information that has been presented to me by the persons involved in the occurrence. This investigation is currently ongoing, and hasn’t quite reached the CPS stage; however, I can disclose that the victim has been recently receiving support for the traumatic experience he endured, and the perpetrator was released on bail with conditions. 

Upon reflection of the occurrence, I believe I was able to put my knowledge and experience of supporting vulnerable persons involved to good use. I was able to protect, safeguard and help people who needed help during a very difficult and traumatic time of their life. I was able to adhere to the code of ethics and work within the public’s best interests and gain a rapport with the victim and his family. Having the NDM as a framework for the decisions we make ensures that police act within the core ethics and values. I believe the NDM is necessary, proportionate and helps structure my response to the calls I attend. 
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Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved.










Bibliography

College of policing (2020) Conflict management skills.
 Available at: Conflict management skills | College of Policing 
(Accessed July 2023)

College of Policing (2020) Conflict Management using de-escalation, communication, and negotiation guidelines.
Available at: Conflict management using de-escalation, communication and negotiation guidelines (college.police.uk)
(Accessed July 2023)

College of Policing (2023) Investigation Process. 
Available at: Investigation process | College of Policing 
(Accessed September 2023) 

College of Policing (2013) National Decision Model. 
Available at: National decision model | College of Policing
(Accessed July 2023)

College of Policing (2014) The Code of Ethics – Summary July 2014 
Available at: code_of_ethics_summary.pdf (college.police.uk)
(Accessed August 2023)

Copley, S. (2011) Reflective practice for policing students.
London: SAGE Publications

CPS. (2019) CPS Guidance for Experts on Disclosure, Unused Material and Case Management.
Available at: CPS Guidance for Experts on Disclosure, Unused Material and Case Management | The Crown Prosecution Service
(Accessed September 2023)

Criminal Justice Inspectorates (2014) South Wales Police’s approach to Tackling Domestic Abuse. 
Available at: I am the title (justiceinspectorates.gov.uk) 
(Accessed August 2023)

Equality human rights and Commission (2021) Article 14: Protection from discrimination. 
Available at : Article 14: Protection from discrimination | Equality and Human Rights Commission (equalityhumanrights.com)
(Accessed September 2023)	

Cemlyn, S. Greenfields, M. Burnett, S. Matthews, Z. Whitwell, C. (2009) Inequalities experienced by Gypsy and Traveller Communities: A Review. 
Equality human rights and Commission (2009) Manchester: Research Team Equality Human Rights and Commission. 
Available at: research_report_12inequalities_experienced_by_gypsy_and_traveller_communities_a_review.pdf (equalityhumanrights.com)
Accessed (September 2023)

Fitch, B (2016) Law Enforcement Interpersonal Communication and Conflict Management: The IMPACT Model
London: SAGE Publications

GOV.UK (2012) Definition of Policing by Consent. 
Available at: Definition of policing by consent - GOV.UK (www.gov.uk)
(Accessed July 2023)

GOV.UK (2019) Physical activity guidelines: adults and older adults 
Available at: Physical activity guidelines: adults and older adults - GOV.UK (www.gov.uk) 
(Accessed July 2023)

GOV.UK (2005) The Code of Practice for Victims of Crime in England and Wales and Supporting Public Information Materials. 
Available at: The Code of Practice for Victims of Crime in England and Wales and supporting public information materials - GOV.UK (www.gov.uk)
(Accessed August 2023)

GOV.UK (2020) Code of Practice for Victims of Crime in England and Wales. 
Available at: MoJ Victims Code 2020 (publishing.service.gov.uk)
(Accessed September 2023)

Janssens et al. (2018) ‘Resilience Among Police Officers: a Critical Systematic Review of Used Concepts, Measures, and Predictive Values of Resilience’
Journal of Police and Criminal Psychology (2021)
P.24
DOI: https://doi.org/10.1007/s11896-018-9298-5 

Mind (2022) Managing stress and building resilience. 
Available at: Managing stress and building resilience - tips - Mind
(Accessed June 2023)

Oxholm, P. D., & Glaser, J. (2023). Goals and outcomes of police officer communication: Evidence from in-depth interviews. Group Processes & Intergroup Relations, 26(4), 875–890:
DOI: https://doi.org/10.1177/13684302221121585

South Wales Police (2021) Substance Misuse and Harm Reduction Strategy 2022–2025. 
Available at: 2022-1019-final-eng-south-wales-police_drugs-strategy_microsoft-word.pdf
(Accessed July 2023)

‘Tackling Inequalities faced by the Gypsy, Roma and Traveller communities.’ (2018) Women and Equalities Committee. ParliamentLive.tv. October 17th, 2018. Available at: Parliamentlive.tv - Women and Equalities Committee 
(Accessed: September 2023)


The University of Edinburgh (2020) Equality, Diversity & Inclusion. Unconscious Bias. 
Available at: Unconscious Bias | The University of Edinburgh
(Accessed August 2023)

The Traveller Movement (2021) Policing by consent: Understanding and improving relations between Gypsies, Roma, Travellers, and the police.
Available at: Policing-by-Consent-Report-long.pdf (travellermovement.org.uk)
(Accessed at: August 2023)

World Health Organization (2023) Stress 
Available at: Stress (who.int)
(Accessed June 2023)







CONFIDENTIALITY and PLAGIARISM – confirmed by submission through Turnitin





Please sign to confirm the work submitted is your own work and has not been copied from another. 

Signed: L.Gwynne…...................

Date: 08/10/2023......................
 
 

image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





