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[bookmark: _Toc220178345]CHAPTER 3 – Research Methodology
[bookmark: _Toc220178346]3.1 Introduction
The chapter evaluates how the literature-based method is utilised in this dissertation for accomplishing the research objectives. The research focused on collecting existing empirical evidence and policy-related information so that the challenges associated with accessing care services in the UK can be explored. The Asian community started the study, which is the prime focus of the dissertation. This chapter provides an overview and justification for the method of data analysis, data collection, and research design considered. The components of the research method are essential as they provide an insight into the process of how the collected literature is evaluated, selected and recognised. 
[bookmark: _Toc220178347]3.2 Search Strategy
The search strategy for the research was established by utilising some key concepts which are directly taken into account from the title and the question of the research. The health services of the United Kingdom, health inequalities, access to care facilities and the Asian community are significant terminologies in this context. They are combined appropriately with the help of Boolean operators (Carcassi and Sbardolini, 2023) so that relevant empirical evidence can be collected for answering the research question. The OR operator is utilised while similar concepts or terminologies are searched for, collecting relevant articles. On the other hand, the AND operator is taken into consideration for establishing links among the concepts appropriately. Another important operator in this context is NOT, which is utilised for removing irrelevant evidence or outcomes associated with the study. Access to health care facilities OR care services in the UK is a significant example of keywords for the study. Cultural barriers AND challenges encountered by ethnic minorities are another example of keywords.
[bookmark: _Toc220178348]3.3 Searching for Information
Different academic sources are identified in the study from relevant platforms and databases like NHS Digital, ResearchGate and ScienceDirect (Desai et al., 2023). The sources are chosen because they offer policy documents, peer-reviewed journal articles and trusted information regarding the social and healthcare facilities of the UK. The utilisation of credible platforms helps in ensuring that the information utilised in the dissertation is academically sound and accurate. Several filters are applied in the research process for narrowing down the search outcomes and limiting the sources to publications from the last 5 years. Only the peer-reviewed articles are taken into account for maintaining the credibility of the research outcomes. Significant keywords are adjusted accordingly so that unrelated results can be avoided while conducting the initial search. Specific phrases are utilised for matching the focus of the research efficiently. 
[bookmark: _Toc220178349]3.4 Research Validation 
In order to quickly evaluate the relevance and credibility of the sources, different skimming mechanisms are taken into account. In this case, the CRAAP test (Muis et al., 2022) is utilised so that the abstract, conclusion, introduction and title of the articles can be initially reviewed appropriately. It helps in making a faster decision regarding the consideration of the source by checking its alignment with the objectives and topic of the research.
	Currency
	Prajapati and Liebling (2022); Delon et al. (2022); Chen et al. (2023); Georgeou et al. (2023); Dadswell and Bungay (2025); Khatri and Assefa (2022); Mohd Rosnu et al. (2022); Velaithan et al. (2024); Hazzan et al. (2022); Farooqi et al. (2022); Bansal et al. (2022) Hwang and Beauregard (2022); Yip et al. (2024); Barnes et al. (2024); and
Jindal et al. (2023) are the articles from which data are used for performing the research. All the articles are published within the last five years, which reflects the currency of the data. 

	Relevance
	The research papers have offered information associated with health inequality and discrimination that indicates the relevance of the articles for the dissertation. 

	Authority
	Relevant sources like ScienceDirect and ResearchGate are considered for the research, which reflects the credibility of the sources. 

	Accuracy
	The articles are peer-reviewed and relevant as they are supported by substantial evidence. Therefore, the accuracy of the collected data is high. 

	Purpose
	Clarity in the formation of the objective of the articles reflects the reliability of the sources in the study. 


Table 1: CRAAP Test
(Source: Self-developed)
[bookmark: _Toc220178350]3.5 Inclusion and Exclusion Criteria
The criteria of exclusion and inclusion play an important role in helping to determine the significance of considering journal articles and sources for conducting research (Alshareef et al., 2024). The non-English publications are avoided while collecting relevant information associated with the study. The studies that focused on the minority population and healthcare discrimination encountered by them have been taken into account for performing the research.
	Base of criteria
	Inclusion
	Exclusion

	Form of articles
	Peer-reviewed journals, policy documents and government reports
	Non-peer-reviewed articles and websites

	Timeline
	Published within the past five years
	Published on or before 2020. 

	Population
	Ethnic minorities
	Non-ethnic minorities

	Language
	English
	Non-English


Table 2: Exclusion and Inclusion Criteria
(Source: Self-developed)
[bookmark: _Toc220178351]3.6 Analysing Research
The process of data analysis is one of the most important components of the research method, and in this case, specific literature is taken into account for generating the research outcomes (Snyder, 2024). As the qualitative evidence is utilised for generating the research outcomes, the thematic analysis technique is adopted for evaluating the data. It is a six-step process which helps in outlining the codes from the collected literature, based on which themes are prepared accordingly. The collection of the codes and establishment of the themes are demonstrated in the form of a table in Chapter 4, which reflects the appropriate execution of the thematic analysis process in the study.
[bookmark: _Toc220178352]3.7 Ethical Considerations
As the research is based on secondary information, any primary sources or participants have not been considered for executing the study. It has minimised the direct ethical risk factors associated with confidentiality and consent. However, while utilising secondary sources for the study, appropriate academic integrity is maintained by utilising the Harvard referencing system. Microsoft Office Word and Grammarly tools are used ethically for maintaining the originality and clarity of the content appropriately (Granjeiro et al., 2025). It is also ensured that the information presented throughout the study is not misinterpreted or misrepresented. The presentation of literature has helped in maintaining transparency of the research process and acknowledging the sources. 
[bookmark: _Toc220178353]3.8 Summary
The chapter has demonstrated the key steps utilised for analysing, evaluating and locating relevant literature associated with the study. It has presented the structured strategy, technique of thematic analysis and criteria of inclusion and exclusion considered for conducting the research. The chapter has presented a research validation technique which helps in maintaining reliability and credibility in the process. The consideration of appropriate referencing techniques has strengthened the quality of the research outcomes.


