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[bookmark: _Toc153711116]Introduction 
Community Engagement is considered as the process that works across different groups of people based on their interests and situations in addressing their well-being. In this study, I have developed the community engagement plan of Drinkware UK which specializes in providing alcohol advice and therapies to their customers. Their primary motive is to reduce the amount of harm that alcoholic beverages cause among various citizens and their communities. I have engaged with the stakeholders in understanding their working process across the UK industry. This study is based on the principle that respects the community members' rights towards the development of a critical aspect through their sustainable and effective governance programs. I have incorporated certain theories in this aspect that will help to understand the concept of community engagement in a better way. The Systems Theory has helped in suggesting the interaction of small to medium enterprises through the process of ripple effect (Birkie & Trucco, 2020). The anti-oppressive practices have helped me to avoid the repetition of harmful mistakes and the cultural experiences of the community members. Furthermore, this study has helped me to evaluate the concept of community engagement and to engage with the stakeholders across various organizations. 
[bookmark: _Toc153711117]Discussion 
The main focus of this study is on Drinkware UK which is responsible for providing people with expert alcohol advice and to reduce the harm that was caused by excessive addition of alcohol. I evaluated the concept of community engagement which mainly involves recognition of the importance of cooperation and collaboration with the stakeholders of Drinkware UK. There are certain standards and principles present that have the capability of managing effectively with different stakeholders across Drinkware UK (Hossain, et al., 2022). I maintained open communication with the stakeholders which involves maintaining transparency with them and developing timely communication towards fostering a healthy relationship. I have respected and acknowledged the perspectives and experiences of the different members of the organization thereby understanding a common objective and ensuring the working within their goals. I included the relevant stakeholders in the business towards enhancing their decision-making process that can be supported by everyone present in the organization. I evaluated the effectiveness of developing the strategies and made certain adjustments to ensure that these strategies remain effective and relevant in the process. Drinkaware UK has become successful in its efforts of community engagement by maintaining its partnership with various organizations and reaching their audiences separately (van Schalkwyk, et al., 2022). In the present time, I have observed their development of the Drink Free Days campaign and advocated the substitution of alternative activities towards the promotion of a healthy lifestyle in the process. Drinkaware UK also collaborated with the EastEnders scriptwriters and has portrayed them as the major characters in the UK retail business. I have adopted these principles and the standards that could help towards the development of stronger relationships with the stakeholders. I have identified certain areas of improvement that could be enhanced towards the development of better engagement in the community and to ensure that the marginalized groups do not fall under the range of improving communication with the community. 
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Figure 1: Gibbs Reflective Cycle
(Source: van Schalkwyk, et al., 2022)
Gibbs Reflective Cycle has been considered as the structured framework for the reflection purposes used in the professional development and education purposes in an organization (Thiagraj, et al., 2021). It was developed mainly by Graham Gibbs in the year 1988 and involves six different stages. These stages are - Description, Feelings, Evaluation, Analysis, Conclusion, and the Action Plan. 
Description - Drinkaware UK is an independent charity that mainly focuses on the reduction of alcohol consumption and making informed decisions regarding alcohol consumption. It will help them in providing a range of tools and will support the individuals in their development of informed decisions about alcohol consumption. Drinkaware plays a major role in the promotion of responsible drinking and in reducing alcohol harms in the UK. It helps them to provide certain resources that will influence the change at a societal level within the organization.
Feelings - During the community engagement process at Drinkaware UK, I have developed a sense of accomplishment and have developed initiatives towards the reduction of alcohol-related harms (Hawkins, et al., 2021). A commitment to the organization will influence societal changes and provide valid resources. This involves reaching out to various groups and maintaining their innovation by considering the complexity of the present issues available. This experience has been considered an inspirational mix that will provide a positive impact and the concerns towards overcoming certain challenges through the process of strong determination. 
Evaluation - The community engagement efforts of Drinkaware have initiatives towards reducing the shift from focusing on individual behaviors and their change into societal matters that will help to acknowledge the complexity of these issues in detail. Partnering with different organizations will help them in reaching a large number of audiences that will invest in their digital innovation process thereby providing valuable insights into the behavior and drinking habits of the people. The engagement efforts in the community of Drinkaware UK have provided impactful and effective development in their business model (Hawkins & McCambridge, 2019). 
Analysis - Drinkaware UK's engagement efforts could be attributed to Hawkins, B. and McCambridge, J., 2019rds the development of several factors that are tackling the main issues and use the digital platforms towards reaching a wider audience and providing resources effectively. Partnerships with different organizations have helped them reach various demographics and provide a broader impact on the understanding of the complex issues in the development process (Kniffin, et al., 2021). Despite this, I faced significant challenges and have therefore reached diverse groups and their innovation in maintaining their digital presence at a significant systematic level. Responsibility towards the increase in societal change has been considered a complex task that requires a different approach and collaboration across different stakeholders and their digital presence. This research could be expanded towards increasing the personalization of resources and defining the root cause of the misuse of alcohol. This study has further provided the future analysis and the initiatives that will be required to enhance the efforts of the community of Drinkaware UK. 
Conclusion - In the community engagement of Drinkaware UK, I have developed certain efforts towards reducing the alcohol harm to an individual and using the digital platforms in an effective method. This will help to move the focus to behavioral change and has been considered as a step in the development of complexity issues present in Drinkaware UK. This will help to expand the reach of the different diverse groups that are present towards their enhancement of digital presence and to address the major cause of alcohol misuse. As a conclusion to this reflection, it could be stated that the community engagement of Drinkaware can be considered impactful and effective such that room for improvement could always be provided to the individuals. 
Action Plan - The action plan of Gibbs Reflective cycle mainly involves the changes or the future actions to determine the steps that will be required in this process. These steps are:
· Expanding Research - This will help in identifying Drinkaware UK partnership that could help towards developing a certain strategy for the maintenance and initiation of the partnerships. 
· Increase personalization levels - The process of exploring several methods will involve the development of personalized tools and resources that have the capability to develop an interactive tool depending on the lifestyle and drinking habits of an individual (Barua, et al., 2022). 
· Enhancing the digital presence - The development of a digital marketing strategy will help to enhance the online presence and the optimization of the search engines towards increasing the activity on the social media platforms. It will help to explore the new digital platforms and to develop a robust system for the evaluation of various programs within the community members. 
· Addressing the major causes - The development of proper resources will help to address the major causes of the misuse of alcohol consumption such as the stress and depression levels of an individual. It also involves collaboration with mental health organizations such that adequate support and resources can be provided. 
· Continuous Improvement - The process of establishing engagement strategies in the communities is dependent on the outcomes and feedback of an individual (Coy, et al., 2021). It mainly involves regular meetings with the different stakeholders in their progress discussion and to develop the necessary changes in the process. 
In conclusion, it could be stated that Gibbs' Reflective Cycle has been considered a structured approach that could focus on reflecting the experiences and developing future plan actions During the community engagement of Drinkaware, it could be stated that Gibbs' Cycle has helped to provide a variety of tools that can help the individuals towards developing informed decisions related to their consumption of alcohol. A major experience of community engagement might help to develop the feelings thereby influencing the societal changes that were inspiring in nature. An initiative of the community engagement efforts will help to reduce alcohol abuse thereby expanding their reach among the diverse groups that are present. 
[bookmark: _Toc153711118]Conclusion 
In this study, I have focused on the stakeholder management and community engagement of Drinkaware UK that is an organization focused on reducing the alcohol consumption rates. I noticed that the UK community consists of a significant amount of alcohol addiction that will be required to reduce the usage of digital platforms towards enhancing their digital presence there by attributing to certain factors of reducing the alcohol harm that could be improved towards the development of diverse groups for enhancing their digital presence. In this study, there are different areas, which I can highlight to reduce the alcohol harms and to enhance the usage of digital platforms across different organizations. The community engagement effort of Drinkaware had been considered meaningful and impactful in the development of continuous evaluation process. This will help to ensure the feedback strategies and the outcomes that will be required in the development of community engagement plans in Drinkaware UK. I noticed that the success of this community could be a part of different factors that involve the comprehensive approach towards ensuring the efforts in engagement and the measures of community needs. Furthermore, a proper action plan has been developed that could enhance the digital presence in an organization and will help in conducting a significant amount of research towards addressing the major causes of misuse in the alcohol consumption rates. This reflective study helps to provide several insights present into the state of community engagement in the Drinkaware UK. It further helps in providing the main reasons behind the misuse of alcohol into the UK industry and to focus on the continuous development process in the organization. 
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