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[bookmark: _Toc141219589]Introduction
People are still arguing about whether older people in the UK need to use technology. As more and more elderly people live in the UK, people start to wonder if it is good or bad to use technology in their lives. This supporting paper will discuss the positive and negative effects of technology use for elderly people in the UK. It looks at different opinions, relevant statistics on the aging UK Population, help from the government, and how the Covid-19 pandemic has affected older Persons as well as relevant Services.
[bookmark: _Toc141219590]Standpoint in the Debate
I believe that technology can greatly improve the lives of older people in the UK. Using technology can make their lives better in terms of happiness, freedom, and relationships with others. It can also help them find important things they need and get important information.
[bookmark: _Toc141219591]Views from the Debate
Some people disagree and believe that technology is not necessary for older people. They think that it can be difficult for them to learn and use new digital tools (Smith et al. 2020). People often worry about their privacy, the safety of their information, and how difficult technology can be to use. They also feel left out or sad because they depend too much on technology.
[bookmark: _Toc141219592]Main Points Discussed in the Group Debate
[bookmark: _Toc141219593]Enhanced Communication and Social Connections
· Positive
Technology makes it easier to talk to and connect with loved ones, friends, and people who can help and support (Marston et al. 2020). Video calls, social media, and messaging platforms help people feel connected despite being far away from each other and ensure that they do not feel lonely.
· Negative
Some older people may have trouble using technology, which can make them feel frustrated and less interested in talking to other people.
[bookmark: _Toc141219594]Access to Information and Services
· Positive
The internet has a lot of information, things people can do online, and things they can use. Older people can easily get healthcare information, buy groceries, and use different government services.
· Negative
There is a problem called “digital divide” where some older people cannot use devices or the internet well, so they cannot get the most out of online services (Hwang et al. 2020).
[bookmark: _Toc141219595]Healthcare and Well-being
· Positive
Telehealth services that use technology can help elderly people who have trouble moving to get medical advice, monitor their health, and manage their medications from a distance (Choudrie et al. 2022). This makes it easier for them to access healthcare.
· Negative
Some older people might not believe in using telehealth or have doubts about using health apps, which could prevent them from getting these advantages.
[bookmark: _Toc141219596]Cognitive Stimulation and Mental Health
· Positive
Playing games, solving puzzles, and using brain-training apps can help keep the human mind sharp and improve their mental well-being.
· Negative
Using technology too much or in the wrong way can make them sit for long periods of time and harm their mental health in some situations (Public Health England, 2021).
[bookmark: _Toc141219597]Relevant Statistics on the Ageing UK Population
· According to the National Statistics, in 2021, there were more than 11 million people who were 65 years old or older in the UK (Ons.gov.uk, 2022). They made up about 18% of the entire population (Ons.gov.uk, 2022).
· According to AgeUK.org.uk, 1.9 million older individuals in the UK believe they are being overlooked or disregarded. Over 2 million of the 3.6 million older adults who live alone are aged 75 or older (Ageuk.org.uk).
· 59% of older adults in the UK were using the internet, which shows that many in this age group do not have access to digital technology (Ageuk.org.uk, 2021).
[bookmark: _Toc141219598]Government Support and Services for the UK Elderly Population
The UK government knows it is important to help the older people in the country. They have put in place a few plans to help them, including support with technology such as:
· Digital Inclusion
Different programs work to make older people better at using technology and help them get access to it. Local community centres and libraries help people learn digital skills, and the government supports programs to make sure everyone can access and use technology.
· Telehealth and Remote Care
The National Health Service (NHS) provides telehealth services so that elderly people can get medical help without leaving their homes (O’Cathail et al. 2020). The pandemic has made telemedicine more popular, allowing older patients to easily access healthcare services.
· Loneliness and Social Isolation
The UK government has spent money on projects to help older people feel less lonely and more connected to others. These programs consist of making friends, community gatherings, and online support networks.
[bookmark: _Toc141219599]Impact of the Covid-19 Pandemic on Older Persons and Relevant Services
The Covid-19 outbreak greatly affected the lives of older people in the UK, both in good and bad ways.
Positive Impact
· Increased Digital Adoption
The pandemic made older people want to use technology more to stay in touch with family and get necessary services without leaving home (Siette et al. 2021).
· Telehealth Utilization
Older individuals utilized telehealth services more during the epidemic than they did in-person medical visits. Through doing so, they were able to remain healthy and stay safe.
Negative Impact
· Increased Vulnerability
Older persons had a higher risk of developing severe illnesses with Covid-19, which increased their anxiety and fear.
· Social Isolation
Older people felt more isolated during the lockdown since they were unable to visit their friends and relatives.
[bookmark: _Toc141219600]Conclusion
The idea of utilizing technology for elderly individuals within the UK is still being discussed and is unsure if it is a great thing or not. Technology can make people’s lives superior. In order to make sure technology benefits older individuals, it is vital to help them access and utilize advanced tools, give instruction about technology, and develop technology that is simple to use. Furthermore, technology played a big part in helping older individuals stay connected and get vital services during the pandemic. This shows just how vital technology can be in their lives. In order to make sure that older individuals can use technology to their advantage, it is important for the government, businesses, and community groups to work together. This will help in making an advanced environment that is inviting and supportive for everybody.
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