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[bookmark: _Toc49899839]Introduction
Acquiring skills and learning are the continuous process. Human beings obtain the skills and knowledge in the area in which they have the interest, and when they will think in job career, they will choose the right one where they can effort and be good in that. 
I also have acquired various skills and knowledge to pursue my profession. I always wanted to pursue for management and has a dream to start something of my own. To pursue for my management degree, I got enroll in a good college and acquired a job. This report discusses about my experiences and my experience regard as a of retail assistant in Redlux Company, besides I will explain skills and knowledge which I must acquire during this course of time. This also discusses about my personal development plan, career plans, factors that the employer expected from employees, employment goals and etc. Apart from this self-motivation and its related factors also included in the same.
[bookmark: _Toc49590070][bookmark: _Toc49899840]Reflection
Every being makes plan about his personal development. In that plan he considers all the skills and the learning he need to acquire for this professional. An action plan needs to consider in which I have stated all the skills and knowledge which I need to acquire (Reynolds, 2017). This action plan was prepared by considering the following:
[bookmark: _Toc49899841]My particular interest: Since the starting I have a strong interest in management and marketing. I like to manage my things and timetable. It was very much clear from my part that I need to perform something in the field of management only as I believe I can do better also to learn about social media tools. All my actions were taken with respect to my interest in management only and my main goal. 
[bookmark: _Toc49899842]Awareness: Awareness is the knowledge which I have regarding the course which I will go to pursue. Also, it includes how will I take the actions, what actions can lead me to my final destination and the like (Welker,2020).
[bookmark: _Toc49899843]Current skills: The action plan was also set by analyze my current skills which I possess. When a person knows about his skills which he possesses currently, then according to that he can set the skills which he needs to work upon and the new skills which he required to acquire.
[bookmark: _Toc49899844]Economic and Political factors: The economic and political factor includes the demand of the management profession. The issues which can be faced in this profession due to the political factors such as rules and regulations of the government change in the study course and the like (Haleperin & Heath, 2020). 

[bookmark: _Toc49899845]My personal develop plain was as follows:
	What do I want
	What I will do by achieving it
	Resources need
	Criteria for success
	Target dates for start and complete

	Preparing for a good management University
	I would get enroll in studying management in good University.
	Coaching classes which can provide me with good learning so that I can clear my entrance exam
	Getting enroll into a good and prestigious college. 
	20 April 2020
 to 20 August 2020

	Communication skills which includes both written and oral
	Through the regular practice of verbal communication
	Good novel or reading material so that it helps me in generating the good communication style. 
	When I can properly able to communicate well with somebody and also able to deliver a proper communication to the receiver.
	30 Jan 2019 
to 30 August 2020

	Analytical and logical reasoning
	By analyzing and studying more about various studies and arguments.
	The effective books and case studies which adds on to the skills.
	When my decision-making ability would get good where the decision which I have made has proven to be a benefit for the company.
	30 march to 
31 july 2020



Resource: By Autor 

[bookmark: _Toc49590071][bookmark: _Toc49899846]Career planning
While making the action plan I did consider my career and it is planning about the future. Career planning is the process in which an individual plan about his career and the path with he has decided to follow. Career planning is very effective tool as it makes a person more practice and serious about his professional steps. It also enables a person in getting clear about the next step which he entitled to take (Fasbender & Klehe, 2019).
I planned my career in such a way that it helps me in getting the final destination which I have seen for myself. My personal development plan career is in the field of management. To pursue for the same, I required scoring a good score in my graduation so that I get eligible for getting my application into my college. I managed to get a good score in my graduation of this course Certh for Higher Education, Skills for the workplace, and time also that helped me in getting a consideration into the management college. After finishing my Certificate, I studied very hard for my exam for management entrance exams. The preparation took a total time of about 4 months. After my preparation I managed to good score for my management college. Besides, as my hard work has shown his results I finally got enrolled into a prestigious college for my management degree (Smale, 2018). 
One of my main goal I aspect during my year in the college will find an internship then I have planned to complete my management degree with a good score and meanwhile I also will continue to put my resume in big multi-international companies so that I can take a big exposure which will enhance my experience and skills at a big scale. I have the following goals with the career:

[bookmark: _Toc49899847]Financial position:   I want to take a job which can stabilize my score of income. I want to earn that much which can fulfill the rent amount for my living place and one of the most important factors is support financially my family in Italy. 
[bookmark: _Toc49899848]Job which matches with my interest: I will take a job which can help me getting a good and fruitful experience and or with international environment. This experience will help me in getting future good opportunity so that I don’t miss much good chance. That job should give me more practical knowledge about management and administration.
[bookmark: _Toc49899849]Roles: As per concern with my job, I want to get stick with the roles of management only. For example, when I will look for an internship my role was concern with the proper management and issues related to it. This is giving me a good experience about the management and develop my skills about management. That internship though has also taught me about the leadership and management styles that which leadership style would be suitable for which situation. 
[bookmark: _Toc49899850]Own Business: After taking the good experience, I have planned to open up my own business. The major reason for pursuing my management degree is that I can pursue my dream for opening up my own business. 

[bookmark: _Toc49590072][bookmark: _Toc49899851]What the Employers want and Learning style
In this scenario regard the experience as a retail assistant looking to work for a prestigious Boutique called Redlux, I learnt the important factors on what the Employers are looking for, from different background and have very confident customer satisfaction skills (Royo,2019).	 
There are various factors which an employer looks into employees; some of them are as follows:
[bookmark: _Toc49899852]Honesty: An employer expects the honesty from his employee. He expects that his employee must remain true to him and tells him all the facts and incidents.
[bookmark: _Toc49899853]Hard working: It is an important factor which every employer looks into an employee. When an employee is hard working, he tends to give more productivity in the organization. 
[bookmark: _Toc49899854]Ability to listen properly: The employee should listen properly to what his employer wants to say to him. He should not be indifferent towards his employer saying, he should listen to him properly and also needs to analyze. 
[bookmark: _Toc49899855]Time management: Time management is also an important factor which an employee should have the skills to manage the work and time properly. He should be exercising a balance between personal and professional life. He must be able to divide the time in such a way that he can manage to perform the work very accurately without having a problem. Through the proper time management, the employee would be able to give proper time to all important factor of work which would be ultimately beneficial for the organization only (Graham et al, 2018). 
Learning style refers to the style or the manner which a person adopts to get the things learns. Different person has different style of learning, it depends on their capabilities, skills, and their preferences. There are various learning styles available which a person can adopt, one of which is VAK learning style. 
[bookmark: _Toc49899856]VAK learning style: VAK is an abbreviation for visual, audio and kinesthetic style. Here visual learning stands for the learning in which an individual learn the lessons or topic through the visual representation of the same. He thinks that this mode of learning is very much easy and convenient for him. In audio learning, the individual make thing learn through listening to the topic or lesson. Through proper listening he makes his learning properly (Beenakker and et al, 2018). Where as in kinesthetic style an individual make things learns through movements and touch. He loose the concentration or the topic when he lost his movement or touch upon that topic. 

[bookmark: _Toc49590073][bookmark: _Toc49899857]Self motivation
Self motivation is said when an individual gets motivated by himself without any help of extrinsic factors for motivation. Motivation can be brought through various factors in an individual  (Orazbayeva et al, 2019). Different person has different factors for self-motivation. I also have some factors for motivation, and which are as:
[bookmark: _Toc49899858]Dreams: The dreams which I have set for myself has always worked as a motivation for me. My dream is to open my own business has always motivated me in performing the work with hard work. This work as an intrinsic motivation as I myself gets motivated with the dreams which I have set for myself.
[bookmark: _Toc49899859]Peer group: When your surrounding people like your family, friends, relatives and etc are doing great for themselves, this also provides me a motivation for do good for myself too. 
[bookmark: _Toc49899860]My achievements: The achievements which I have acquired work as a motivation for me as they motivate or insist me to perform more good work and success for myself.
[bookmark: _Toc49590074][bookmark: _Toc49899861]Personal development 
Personal development is very much essential as it tells an individual about the skills and knowledge which can help him in developing himself. The skills and knowledge which an individual is required to generate can be examined through SWOT analyses In SWOT analyses a person gets to know about the strength and weakness a person has in himself (Indash, 2020)  Apart from this he also gets to know about the threats which he might be able to face and the opportunities which he has with himself. My SWOT analyses are as:
	Strength:	
· Good communication skills.
· Good analytical and reasoning skills
· Management as passion
	Weakness
· I am not quite good in leadership style
· Does not trust in delegating the work.

	Opportunity 
· Ample opportunities available for management
· More areas or opportunities to grab knowledge and skills.
	Threat
· Uncertain changes which are coming into the market place create problems.
· Increase in the level of competition among people. 


Resource: by Autor
From the SWOT perform above, I analyze that I need to work more upon my leadership skills more so that I can motivate my team to a particular direction (Palmer, & Scribner,2017). Also I need to develop a trust among my team members so that I can delegate the work to them.
[bookmark: _Toc49590075][bookmark: _Toc49899862]Employment goals
My employment goals are :
[bookmark: _Toc49899863]Gain management knowledge: Through the employment my goal is to learn more about management so that I would be able to manage all my work and create a proper balance in my personal and professional life thoroughly (Khan et al, 2019)
[bookmark: _Toc49899864]Communication skills: The aim is also to develop a good communication skill so that I get command on both the written as well as oral communication properly.
[bookmark: _Toc49590076][bookmark: _Toc49899865]CONCLUSION
	From the reflection presented above, I came out with many skills in which I need to work upon for example on my leadership as well as delegating skills. This has also helped me in setting the action plan for my career which I can follow up properly. During this academic year my skills at workplace are quite growing up and thank to my develop plan and my self-motivation I will achieve my goals. 








[bookmark: _Toc49899866]References:
Fasbender, U. & Klehe, U. (2019) ‘Is the future still open? The mediating role of occupational future time perspective in the effects of career adaptability and aging experience on late career planning’, 
Journal of Vocational Behavior, Volume 111, Pages 24-38. [Online] Available at: https://www.sciencedirect.com/science/article/pii/S0001879118301167 (Accessed: 29th August)
Graham, E. et al (2018) Theological Reflection: Methods: 2nd Edition. [Online] Available at: https://books.google.co.uk/books?hl=en&lr=&id=YGamDwAAQBAJ&oi=fnd&pg=PT3&dq=Graham,+E.+and+Walton,+H.,+2018.+Theological+reflection:+methods.+scm+Press.&ots=wdLOUDdZ0-&sig=QjPIAZC0le9M8_zWC_T4m01XWTU&redir_esc=y#v=onepage&q=Graham%2C%20E.%20and%20Walton%2C%20H.%2C%202018.%20Theological%20reflection%3A%20methods.%20scm%20Press.&f=false(Accessed: 30th August)
Haleperin, S. & Heath, O. (2020) ‘Political Research Methods and Practical Skills’, Oxford University Press. [Online] Available at: https://books.google.co.uk/books?hl=en&lr=&id=k8jXDwAAQBAJ&oi=fnd&pg=PP1&dq=Economic+and+Political+factors+skills&ots=NYBvGc79-f&sig=0l_sAjnTnglugTu5UsMh3ktN2mA&redir_esc=y#v=onepage&q=Economic%20and%20Political%20factors%20skills&f=false (Accessed: 28th August)
Indash, I.S (2020) ‘Planning business model canvas with swot method at XYZ Institute’, DIJBDM. [Online] Available at: https://dinastipub.org/DIJDBM/article/view/483/308  (Accessed: 31st  August)
Khan, I. A et al (2019) Relationship Between University Students Time Management Skills and Their Academic Performance’, Review of economics and development studies. [Online] Available at: http://reads.spcrd.org/index.php/reads/article/view/173/166 (Accessed: 31st  August)
 Orazbayeva, B. et al (2019) ‘Engagement of academics in education-driven university-business cooperation: a motivation-based perspective’, Studies in Higher Education. [Online] Available at: https://srhe.tandfonline.com/doi/full/10.1080/03075079.2019.1582013?scroll=top&needAccess=true (Accessed: 31st  August)
Palmer, P. & Scribner, M. (2017) The courage to teach guide for reflection and renewal, Wiley. [Online] Available at: https://books.google.co.uk/books?hl=en&lr=&id=oi4tDwAAQBAJ&oi=fnd&pg=PR7&dq=Palmer,+P.+J.,+2017.+The+courage+to+teach+guide+for+reflection+and+renewal.+John+Wiley+%26+Sons.&ots=p97nyNOQGo&sig=QtVOAXqM3aAyl-kJJwLCliOTjos&redir_esc=y#v=onepage&q&f=false (Accessed: 31st  August)
Reynolds, M. (2017) ‘Organizing reflection’, Routledge. [Online] Available at: https://books.google.co.uk/books?hl=en&lr=&id=GFlBDgAAQBAJ&oi=fnd&pg=PT7&dq=Reynolds,+M.,+2017.+Organizing+reflection.+Routledge.&ots=AHDKYjgu3O&sig=o8SOW2heyO6zYGv21jv0UlQLFNU#v=onepage&q=Reynolds%2C%20M.%2C%202017.%20Organizing%20reflection.%20Routledge.&f=false (Accessed: 28th August)
Royo, A. (2019) ‘Soft skills that employers are seeking’ Southern Adventist University, [Online] Available at: https://knowledge.e.southern.edu/cgi/viewcontent.cgi?article=1005&context=facworks_lang (Accessed: 30th August)
Smale, A. et al (2018) ‘Proactive career behaviors and subjective career success: The moderating role of national culture’, Journal of Organizational Behaviour, Volume 40, Issue 1. [Online] Available at: https://onlinelibrary.wiley.com/doi/full/10.1002/job.2316 (Accessed: 29th August)
Welker, C. (2020) ‘Peculiarities of services - a critical reflection’, IUBH Discussion Papers - Business & Management. [Online] Available at: https://www.econstor.eu/bitstream/10419/221741/1/1701696150.pdf (Accessed: 28th August)


[bookmark: _Toc49899867]Appendix:
Here I got an internship of retail assistant in Redlux Company where my job profile or description was to handle the retail related issues, problems or any kind of grievance. 
1st job is retail assistant in Redlux is a luxury fashion boutique in central London
Angie is the interviewer and UGOCHI the Interviewee  
 
Good Morning Ugochi and welcome to Redlux fashion boutique thank you be here. 
My name is Angie and I am Manager of the Boutique and today I will take care of your interview. Redlux fashion is a luxury boutique. We are a franchising with 30 stores present in all England.
Our clientele is quite elite and demanding and we are taking care of our employees and we require a high standard.
 
1) so what are you think you are right for this position?
2) Can you talk me about your skills in customer service?
3) What about your selling skills?
4 ) We are really busy and there is a costumer unhappy and wants to return the product.  What will you do in this case?

5)How do you see yourself into 3 years? 
 
And do you have any question?
Ugochi: yes, I do.
-what are the main benefits for the employees?
-what are the contract you offer?
-who will I be working most closely with?
what would you say is the most challenging aspects of this job?
 
Was really nice to meet you. Thank you to be here and we will let you our decision by 48h
 
Thank you 
 
Kind regards
Angie 



















