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Executive Summary 
The respective essay is a reflection of our experience from the journey we (students of business management team members) experienced during the team business plan interactions. The essay focuses on the rich experience that we had witnessed during the time of setting up the business plans on the grounds of development of personal soft skills that are essential for the individuals who are opting for self- employment as their career.






















Introduction:
Self- employment has become a significant economic activity across the globe. Self-employment can be defined as a state of working for oneself as a freelance of the act of being an owner of a business, rather than for an employer (Dillon and Stanton 2017). The respective essay is a reflection of our experience from the journey we (business team members) experienced during the team business plan interactions. The essay focuses on the rich experience that we had witnessed during the time of setting up the business plans on the grounds of development of personal soft skills that are essential for the individuals who are opting for self- employment as their career. 

Discussion
A self- employed person can be defined as an individual who run their business for themselves and take the sole responsibility and accountability of its success or failure (Premand). The self- employed workers generally are not paid through PAYE, and are also exempted from employee rights and responsibilities, according to the government of The United Kingdom (Hatfield 2015). However, the fact that an individual can be both employed and self- employed at the same time is also possible in certain cases. 
We, twenty students from our respected university met at the community library on 18th july in order to discuss about the management topics that have been taught to us in the academic sessions and classes. We met at the library and began group discussion about the Chapter named “Managing enterprise in 21st century”. The respected chapter is indeed a significant lesson for the management students because a management student is required to learn the basics of different kinds and types of enterprises and businesses, its characteristics and features. Management of different kinds of enterprises is important because it involves management of different factors such as pertain to customers, administration and supervision of departments, such as finance, research and development, accounting and marketing development. As we began the discussion of the task, we thought of splitting our discussion into three parts, namely, introduction, body and conclusion. We split the tasks into three halves in order to organize the discussion in a way by which we could save time, resources and avoid all sorts of complications and confusions. 

Division of the group
[bookmark: _GoBack]The lecturer who was in charge of the lesson helped us to form groups in order to carry out the task. We were given the instructions to work together and deduce new ideas from each group. We split into three groups, the first group comprised of six members who would begin with the introductory part of the discussion. The introduction group was comprised of an initiator, who was given the duty to begin or initiate the discussion and motivate the other team members to begin with discussions and conversations without any kind of unwanted hesitation or reluctance.  The team leader was Richard Dawson who was responsible for the continuation of the flow of the discussion which we were about to execute, so that the discussion did not go out of track and the objectives of the group discussions would be able to be maintained. The second group consisted of six members who would begin with the main discussion part. The second group was given the responsibility to research and provide the team with proper knowledge, information and data along with pictorial graphs and charts so that the main discussion can be carried out smoothly without any confusion and doubt. The two individuals from the body group had been given the responsibility to take care of the questions and doubts that might be arising in the middle of the discussion. The three individuals from the discussion group had been assigned as creativity contributor of the group who had been given the responsibility to bring out creative ideas in the discussion in order to prevent the boredom and monotony of the discussion. They would be providing ideas, perspectives and approaches that might open new horizons for discussion and should also appreciate new and latest unconventional and offbeat discussions. The last group was the group of conclusion. Under the respective group rest of the individuals were allotted to conclude the group by revising and providing a conclusion statement regarding each and every matter that has been discussed in the group, one at a time. The conclusion group also had a suggestion sub group. The suggestion sub group was given the duty and responsibility to look after the statements and conclusions drawn in the group and provide the group with better suggestions regarding the topic that has been discussed. With the help of the conclusion group, the ultimate objective of the group discussion would be fulfilled. The conclusion group had been an important part of our group discussion because it is the group that would lead the discussion into a particular point or path. 
Scenario
The main theme of the group discussion was “the emergence of business and enterprises in the 21st century and its implications”. The initiator of the group began with a precise and to the point description of the new business trends in the 21st century throughout the world. In the beginning, she pointed out three events that have happened to provide a pioneering knowledge regarding the business environment of the 21st century. The main concern of the discussion was to find out the new ways by which business and enterprises can be formed and executed successfully in the 21st century global business world. She provided the group with three events, namely, evolution of internet and social media, change in tastes and preferences of the customers due to advanced technology and innovative ways to beat the competitors or the rivals of the enterprise. The other candidates who were in charge of the discussions also commented and given their thoughts and ideas regarding the three aspects discussed by the initiator. The creative initiator had also provided the group with new, latest and unconventional perspectives regarding the topic and all the candidates had taken participation in the group equally and democratically. None of the student was overlooked. However, there had been certain people in the group who had been quarreling and disputing over certain perspectives and approaches without taking patience. Such individuals in the group moved the group will a little disturbance. Even though there were three of the students who created confusion and commotion within the group by digressing from the track of the discussion, our team was able to meet its objectives at the end.
Model used for the group discussion
The group discussion model that we had followed in our case was Jigsaw Process. The Jigsaw process of group discussion can be defined as a technique by which peer education about complicated issues through a small group function. In a typically jigsaw strategic group discussion, the topic that is chosen is complex and complicated which requires a plethora of research, investigation, introspection and analysis (Pai, Sears and Maeda 2015). A typical jigsaw strategic group discussion would consist of many sub- groups which even have different more sub groups, each group and sub group allotted with a particular task. The most remarkable aspect about a jigsaw strategic group discussion is about the democratic and decentralized group formation where every individual present in the group would be able to provide their opinion and point of view without the fear of getting judged, questioned or mocked at (Svinicki and Schallert 2016). Jigsaw strategy of group discussion makes sure that all the participants of the group discussion dependent on each other. It breaks classes into groups and breaks assignments into pieces that the group assembles to complete the (jigsaw) puzzle. It was designed by social psychologist Elliot Aronson to help weaken racial cliques in forcibly integrated schools. The technique splits the big groups into multiple and mixed groups to work on small problems that the group collates into a final outcome. 
Throughout the journey of the group discussion, we have learnt a plethora of new approaches, perspectives, ideas and viewpoint. The most important aspect that we learnt through the group discussion was the role of social and digital media in building and shaping the 21st century business and enterprise arena and vice versa. 
My presentation
Throughout the group discussion, I had provided dime-a-dozen information about digital media, its significance, practical and pragmatic usage of the digital platform to induce consumerism in the masses. The group discussions were prolific enough as each of the candidates were asked to exhibit a power point presentation slide of their own where I was given the task of writing business blogs related to any kind of business of their choice, such as start-up business, non- profit business and/ or investment business. Certain members of the group also showed their presentations on creative contents and discussed about the strategies regarding how the creative contents could be synergized with the digital marketing platform in big business (Jefferson and Tanton 2015). I provided the group with myriads of creative and unconventional ideas about digital marketing that intrigued them profoundly. 
What we all learnt
Throughout the group discussion, we came to know about creative content in digital marketing and we found out that creative content marketing is all about providing people with the type of content they would probably be intrigued with, something they have not seen before. Focusing on brand leadership, storytelling and customer engagement would make the marketing campaign a success that other businesses talk about (Ashley and Tuten 2015). Throughout the group discussion, the ambience was amicable and cooperative. The most outstanding part of the group discussion was that the group was democratically conditioned. Democratic group activity can be defined as the methodology in a group where all the participants in a group have equal rights, responsibilities and privilege. We were given ample of time and enthusiasm to pour our thoughts in the group discussion. All of us, the members and participants were given the opportunity to deliver our responses regarding the group discussion after the discussion was over. The discussion kept on happening for three hours with a fifteen minute break in the middle. The creative initiator and contributor of our group encouraged us to provide us with any kind of changes that would be needed to be included in the group. Through the group discussions, what we have learnt is that recommendations of a particular event (in this case, group discussion) are an important part in a group discussion activity or phenomenon. Recommendations are the activity that helps an institution or an event to realize and understand the drawbacks and shortcomings as well as the positive points of the respective event. After knowing the positive and negative points of the event or the institution, it might take necessary steps so that it can deliver its performance more perfectly and efficiently in near future (Hammer 2015). Therefore, the act of taking recommendations after the group discussion in the form of questionnaires and enquiry forms has been one of the outstanding steps taken by the lecturer who was the founder and commander of the respective group. Through the  group discussion, we learnt the basics of rising as an entrepreneur, which is by becoming creative and innovative in our business concerns. The group stated that in the 21st century society, it is the creativity, innovation and “something new” is what the people and millennial are looking for to be getting associated with or try. 
Conclusion
The respective paper concludes by highlighting the lessons learnt after conducting and attending the group discussion on the management topic “development of personal and professional skills to build up an enterprise in the 21st century”. The paper concludes by highlighting the fact that self- employment that has become a significant economic activity across the globe. Self employment can be defined as a state of working for oneself as a freelance of the act of being an owner of a business, rather than for an employer. The respective essay concludes to be a reflection of our experience from the journey we (students of business management, team members) experienced during the team business plan interactions. The essay concludes by focusing on the rich experience that we had witnessed during the time of setting up the business plans on the grounds of development of personal soft skills that are essential for the individuals who are opting for self- employment as their career. 
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