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Presenter Notes
Presentation Notes
CHANGE THE COUNTRY
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Before we start

As there are quite a few of us here, please ensure that your microphone is muted during all teaching until you are asked a question or
there is a group discussion to prevent background noise.

You should attend every class and have a private space to work so that you can concentrate fully on the lesson.

You should not be at work, shopping, driving or caring for children.
Your camera must be always on during lectures please. EYERUEHEEIERIgIETE WA of-1ed (e[ fo]¥ale oW ol o] (=Tei /o]0 [ g o] §\V7- 10312
YOU must join via a laptop or PC/MAC gNeR=1=1gler=Talel=Wel=Taaplinc=To MolgWelglols (e N eI @i r=1o][S1 &5

You will be removed from the session and logged as absent if you fail to adhere to these criteria.

This and all sessions will be recorded so that you can watch it again
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Presenter Notes
Presentation Notes
Next week onwards there will be no excuse accepted……………………….
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Why is this important?

-This is a Full Time University course and as such the University definitions of engagement and decorum apply as they would
in a physical classroom.

-Your Cameras must remain ‘On’ for the duration of the session in order to ensure equal engagement and for your lecturers
to observe your full attendance of the session which is a condition for student loans/maintenance to be authorised.

-You should be using a desktop or laptop device with a camera, speakers and a microphone so that you will be able to
engage in the session on equal footing with your classmates.

-You will be asked to share your screen and “present” your work, access documents, engage in writing activities use
websites and create presentations which are either difficult or impossible on a phone.
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Get a laptop!

» Therefore, we ask you to purchase a laptop if you don’t already own one, by the end of Week 2.

» Failure to do so within this time period will result in you being reported to the Level Lead in
Week 3.

» The University offers bursaries that can provide a suitable device and/or contribute towards
connectivity costs if you need some financial help with this.

-Digital Connectivity Bursary Application Form

-Undergraduate Bursaries
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Recap

Last week gave an overview
of...
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Luciana Suardi

* Milan & Salerno, Italy

* BA (Hons) Textile

* 6 years hospitality experience
e 10 years teaching experience
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e Who are you?

What e Where do you come from?
* How you identify yourself?
d bOUt * Your hidden talent/skill
OU?  Something you like & dislike
y )  Something specific about your
culture
9  Something specific about

British/Welsh culture.
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<:> Weekly class
The basics . Breaks

* Attendance

* Engagement
e Commitment
* Learning
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This module has two parts:
* Foreign Language
(Mandarin/Spanish/Italian/German/French)
e Cultural Awareness

Students are in groups for each

Attend your group as per the timetable
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Presenter Notes
Presentation Notes
Today I want to talk about three things and also get to know you all.

1 why the Module has 2 parts
2. What is culture and what is cultural awareness 
3. Report 


What do you know about Italian or its Culture?

* 85 million people globally speak Italian
e 26 countries mother-tongue

* |[talian is the fourth most studied language and
the 22"4 most-spoken language the world

* The Italian alphabet only contains 21 letters.
The letters j, k, w, x and y only appear in
borrowed word from a foreign language

LETTIERE STRANIERE
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Presenter Notes
Presentation Notes
CHANGE THIS TO THE ALLOCATED COUNTRY


Why do hotel managers and
staff need to understand

different cultures?



Presenter Notes
Presentation Notes
ASK THE STUDENTS: …WHAT IS CULTURE FOR YOU? (Do not give them the definition yet!)  

Understanding different cultures will improve good relations between staff in the workplace and overcomes anti-discrimination. 

As a result, they can work in harmony, in order to provide better service to guests. 

intercultural communication, cultural awareness, workforce diversity

Diversity in Tourism - Cross Cultural Communication - YouTube

https://www.youtube.com/watch?v=zr3ogpMD_Qg&feature=youtu.be

QO

What this module
IS about?
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Presenter Notes
Presentation Notes
Give an example of missunderstandings that you encountered.

Example: Two fingers in UK to the rest of the world

ASK THE STUDENTS: WHAT MISSUNDERSTANDINGS HAVE YOU ENCOUNTERED TRAVELLING OR IN THE UK?

https://www.youtube.com/watch?v=zr3ogpMD_Qg&feature=youtu.be

HOW DO YOU GREET?

Examples around the world:
. Stick out your tongue

Bump noses
. Air kiss on the cheek

Rub noses (and sometimes foreheads)

Shake hands * ANYYOU DO?

e WHAT ABOUT IN YOUR CULTURE?

e WHAT DO YOU CONCIDER TO BE A FORMAL GREETING OR
INFORMAL?

Clap your hands
Put your hand on your heart
Bow

© NV A WN e

. Sniff faces
10. Greeting your elders before younger people
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Presenter Notes
Presentation Notes
Rods note: MENTION CHINA – “have you eaten?”

1. Tibet
Blame this greeting tradition on a really bad king. It all began with monks, who would stick out their tongues to show that they came in peace

2. Qatar, Yemen, Oman, United Arab Emirates
Want to demonstrate that you view a potential business contact as a peer? Forget shaking hands; instead, bring your nose in for a few friendly taps.

3. France, Italy, Spain, Portugal, Latin America, Ukraine, and Québec, Canada
In Argentina, Chile, Peru, Mexico, São Paulo (Brazil) and Colombia, one air kiss is standard, whereas in Spain, Portugal, Paraguay, Italy, and cities like Paris and Québec, it’s two. In Russia and Ukraine, three is the norm, and in some parts of France, it’s up to four air kisses on alternating cheeks.

4. New Zealand
This pressing together of forehead and nose is what New Zealand’s indigenous Māori people call a “sharing of breath.” The greeting signifies the sacred welcoming of a visitor into Māori culture and is used at pōwhiri 

5. Botswana, China, Germany, Zambia, Rwanda, and the Middle East
In Middle Eastern countries, for example, handshakes involve the right hand only, where the left hand is considered unclean. Germans should know to stop after one firm downward yank.

6. Zimbabwe and Mozambique
In Zimbabwe, the clapping of hands comes after folks shake in a call and answer style—the first person claps once, and the second person twice, in response. 

7. Malaysia
It’s very formal, but this traditional Malaysian greeting has a particularly lovely sentiment behind it. Take the opposite person’s hands lightly in yours. Then, release the other person’s hands and bring your own hands to your chest and nod slightly to symbolize goodwill and an open heart.

8. Cambodia, India, Nepal, Laos, Thailand, and Japan
When it comes to bowing, the question isn’t just when to take a bow, it’s how to do it. In India, Nepal, Cambodia, Laos, and Thailand, press your palms together in an upward-pointing prayer position at heart level or higher, then bend your head slightly forward to take a bow. In India and Nepal, you might hear the phrase namaste uttered during this greeting; the Sanskrit term translates to “bend or bow to you,” and is considered a sign of respect and gratitude.

9. Greenland and Tuvalu (Oceania)
In Greenland, kunik, the Inuit tradition of placing your nose and upper lip against someone’s cheek or forehead and sniffing, is limited to very close relationships. But on the South Pacific island of Tuvalu, pressing cheeks together and taking a deep breath is still part of a traditional Polynesian welcome for visitors.

10. Asia and Africa
Throughout Asia and Africa, honoring your elders is a given. This means greeting seniors and older folks before younger people and always using culture-specific titles and terms of respect upon first meeting.



QO

WHOOPS...!!!

* What can be offensive in your
culture that people do without
them knowing?

* Do you know any other offensive
gestures that people do in other
cultures?




Module Aims

» To communicate effectively in a
Modern Foreign Language, at a level
commensurate with student
competency

¢ (Mandarin/Spanish/German/French

/Italian) in both spoken and written
forms within professional Business
and Hospitality contexts.

** To comprehend and gain an
understanding of different
international customs and culture in
order to enhance the guest service
experience
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By the end you should

be able to... Languages

Cultural
Awareness

Where Higher Education



What W|” yOu v" How did the concept of culture develop and how is it used?
v" Which aspects of culture have become regulators of human
learn?

life and how do they shape identities?

v" What are the differences between subcultures, cocultures,

and subgroups?

LEARNING

v' What are, from a cultural perspective, some definitions and

LEARNING LEARNING .
¢ '] i components of communication?
v

What are the media of intercultural communication?
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Presenter Notes
Presentation Notes
Intercultural communication studies communication across different cultures and social groups and describes the many communication processes 

and related issues among groups of individuals from varied cultural backgrounds.

Knowing a foreign language is just part of the parcel—the other party’s cultural background, values, and beliefs also need to be understood

Media of intercultural communication can also relate to non-verbal communication 


a: the customary beliefs, social g ' ' ioigls, @ skcial group
b: the set of shared attijse ' Jtution or

(Culture Definition & Meaning - Merriam-Webster)
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Presenter Notes
Presentation Notes
ASK OTHER STUDENTS: WHAT IS YOUR DEFINITION OF CULTURE AND WOIULD YOU AGREE ON WHATS WRITTEN ON EACH POINT?

The last definition I like : as it means that CULTURE IS LINIARD – it goes one way and later with generations it develops. (Clothes, Music, Language)…any others?

https://www.merriam-webster.com/dictionary/convention
https://www.merriam-webster.com/dictionary/integrate
https://www.merriam-webster.com/dictionary/culture

CULTURAL AWARENESS

“cultural awareness is their understanding of
the differences between themselves and people from
other countries or
other backgrounds, especially differences
in attitudes and values.”

(HarperCollins Publishers,,2000)
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https://www.collinsdictionary.com/dictionary/english/cultural
https://www.collinsdictionary.com/dictionary/english/understanding
https://www.collinsdictionary.com/dictionary/english/difference
https://www.collinsdictionary.com/dictionary/english/country
https://www.collinsdictionary.com/dictionary/english/background
https://www.collinsdictionary.com/dictionary/english/especially
https://www.collinsdictionary.com/dictionary/english/attitude
https://www.collinsdictionary.com/dictionary/english/value

YOU ARE THE STARS

e Research to
develop

e Knowledge and
understanding

e Your personal
background

e Knowledge of
other cultures

personal
study
result
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ITALIAN — ASSESSMENT -
FOREIGN LANGUAGES (ITALIAN)

Assessment Component 1 — SPANISH
Mode of assessment Volume Weighting

Portfolio of written and speaking tasks 4 Assessments

Assessment Component 2 — Coursework
Mode of assessment Volume Weighting

Written Report 1000 Words 25%

Assessment Summary

Activity Type Percentage
Written Exam 0%

TOTAL 100%




Assignment Submission date
and time:

Assessment
Coursework

16" June 2023, by 2359

Assessment Component 2 — Cultural
Awareness (25% weighting) Assessment Summary
Written - Hotel Handbook (1000 words) . .
Students will produce a Hotel Handbook for ACtWIty type Percentage
staff to help manage guest service .
experiences for the international visitor. The Written exam
document will provide a list of two
international countries and identify key Coursework 100%
cultural differences, customs and behavior.
A table of “Do’s and Don’ts” for hotel staff .
will be included within this submission. Practical
TOTAL
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WHAT TO EXPECT IN ITALIAN ?

8 Lessons throughout 8 weeks.
20 words per lesson = 160 words. Separately from verbs and grammar vocabulary.
4, Assessments — beginning from 4% week to the end of the term.

Engaging, Inquisitive & Prepared
No Mobiles (interactive)

When possible, turn on cameras!




ASSESSMENT COMPONENT TOPICS

5 Topics :

Business entertaining — ordering food and drink; offering food and drink; prices and dealing with bills.

In town —finding your way to a town; finding your way around town; reading tourist brochures about a
town or area.

On the telephone — making/dealing with calls; arranging meetings and appointments — days, dates,
times.

Business and leisure travel — buying tickets and reservations for trains, planes, ferries; travelling by car.

Meeting guest needs within the hotel, — making and amending reservations; describing facilities; dealing
with customer requests.



ASSESSMENT COMPONENT 1

Submission

Date

19th May 2023

26t May 2023

2" June 2023

oth June 2023

Content

INTRODUCTION
VIDEO

ROOM
RESERVATION
RECORDING

HOTEL EVENT
ADVERTISMENT

HOTEL
BREAKFAST
BOARD

Requirements

Create a video introducing yourself

Use the correct phrases, all information should be spoken in the
focus language, with assessment of pronunciation and intonation
being made

Record a Room reservation Dialogue: This should be recorded
within the focus language, the specifics of the boking will be given
to you by your lecturer, and may contain special requirements.

Create a Hotel Event Advertisement Poster: The poster must be
created in a professional way using either PowerPoint poster
formats or Canva. And include, the event that you are hosting, room
types on offer e.g. double, single or family, including breakfast or
breakfast and dinner, and the corresponding prices. Any special
considerations also such as music, food and the theme. Consider
the culture of the language also and what might or might not be
appropriate within the geographical area.

Design a Hotel Breakfast Board: It should include the name of the
hotel restaurant, times of breakfast service, the range of breakfast
available e.g. cold buffet, hot buffet, vegan, vegetarian and whether
this is also available within room service. Remember to include the
prices for each section and present in a professional format.

weighting




™

]

Prifysgol Cymiru
¥ Drindod Dewi Sant

University of Wales

Trinity Saint David

1822 - 2022

ITALIAN LESSON 1
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PRIMA (15!) lezione Introduzione E

-l I==

PRIMA (1st) Conversazione C IAO ! SECONDA (2nd) Conversazione
A: Buongiorno, come sta? | A: Buongiorno, come si chiama?

B: Bene grazie, e Lei? % B: Michiamo.... E Lei?

A: lo sto bene. Grazie. A: Mi chiamo.... Arrivederci!

or A: Molto bene, grazie.

BUONGIORNO_ TERZA (3rd) Conversazione BUONA SERA

A: Buongiorno, di dov’e Lei?
B: Sono di.... E Lei?

A: Sono di.... Arrivederci!



L’ALFABETO ITALIANO

A B C D E F G H

A/ Bi / Ci/ Di / E/ Effe / Gi/ Acca /
Aah Bee Chee Dee Eh Eh-ffeh Gee Ah-kka

L M N O P Q R S

Elle / Emme / Enne / O/ Pi / Qu/ Erre / Esse /
Eh-lleh  Eh-mmeh Eh-nneh Oh Pee Koo Eh-rreh Eh-sseh

T B R | [+ limim el et Aemme met imefia-a 1 WA, W
tne orrcial {tanan (ojjeplole =i goes NoT include Jd, "{- ¥, A,
Fhen s NN Arroer e L IR PP o Fe Herlie
ave il A T s lah s NaT rirad b Hhe | T,
they still appear in roreign words acguired D L anal

L |

s latall i
I AT Ty b g

v z [ J kx w x v

Vi, Vu / Zeta / llunga / Kappa/  Doppia vi, Ilcs / lpsilon, |
Vee Voo Tseh-tah . Eeloon-  Kah-ppah doppiavu/ Eeks greca/Eeps-

\\Q gah Doh-ppee- ee-loh-n, Ee

(r?l - ;'?.-" ah vee, voo greh-kah
in Italian
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Next Week!

Cultural Awareness:

- Intercultural Competence

- Regulators of Human Life

- Cultures within cultures (Subcultures/Co-cultures/Subgroups)
Italian:

- ESSERE

- STARE

- VOCABULARY
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QUESTIONS?
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| look forward to seeing you next
week.

If you have any questions in the
meantime, please send an email from
your student account

l.suardi@uwtsd.ac.uk
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