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For this task, I reviewed four UK job adverts related to public safety and law enforcement: Prison Officer, Probation Officer, Detention Custody Officer, and Security Officer. Each role contributes to maintaining order and public protection, though they operate in different environments and focus on distinct responsibilities.
According to the UK Government Prison Officer profile, the role involves supervising prisoners, maintaining security, and supporting rehabilitation (GOV.UK, 2024a). Core skills include communication, resilience, teamwork, and the ability to remain calm under pressure. Physical fitness and integrity are also essential.
The Probation Officer position, described by Prospects (2024a), focuses on helping
 offenders reintegrate into the community. It requires strong interpersonal and report-writing skills, decision-making, and a deep understanding of the justice system.
A Detention Custody Officer works in immigration removal centres, ensuring safety and dignity for detainees (GOV.UK, 2024b). Key skills include professionalism, emotional control, and awareness of human rights (Skills for Justice, 2024).
The Security Officer role, outlined by the National Careers Service (2024), focuses on protecting people, property, and information through patrolling and monitoring CCTV. The job demands reliability, attention to detail, and customer awareness.
Across all adverts, the shared competencies include communication, teamwork, responsibility, and self-control. The main difference lies in the setting—prison, community, immigration facility, or public space. These comparisons highlight that success as a Prison Officer depends on communication, discipline, and emotional resilience (HM Prison and Probation Service, 2024).

Self-Assessment and Evidence of Readiness
To assess my readiness for employment, I reflected on my strengths, weaknesses, opportunities, and threats (SWOT analysis). This process helps identify how I can prepare for a Prison Officer career.
My main strengths are calmness and patience. Research shows that emotional control is crucial in high-stress environments such as prisons (Skills for Justice, 2024). Working in a glasshouse environment under tight deadlines has helped me develop focus and discipline. I also possess strong teamwork abilities, which align with the Prison Officer requirement to cooperate with colleagues to maintain safety (GOV.UK, 2024a).
Another strength is reliability—being punctual and completing tasks independently. These qualities are linked to trust and professionalism, which are vital in correctional settings (HM PPS, 2024).
In terms of communication, I continue improving my English proficiency. Clear communication is essential for maintaining authority and building respect (Prospects, 2024a).
Regarding weaknesses, I sometimes lack confidence in speaking publicly or handling conflict. This is common among developing professionals (CIPD, 2023). To improve, I plan to practise speaking English more and participate in short conflict-management workshops. I also lack direct experience in the justice sector; however, my current role has taught me discipline and teamwork, which are transferable.
Opportunities include joining Prison Officer training and attending short courses on mental-health awareness, safeguarding, and communication (MOJ, 2024). Threats involve competition for places, so improving my qualifications and interview skills is important.
My evidence of readiness includes full-time work experience, adherence to rules, and the ability to handle physically demanding work. These demonstrate professionalism and adaptability—qualities valued in the prison service (Skills for Justice, 2024).
Overall, I am confident that I have the motivation and personal qualities to progress into the Prison Officer role, with ongoing development in confidence and communication.

Employment Goals and Personal Development Plan
My main career goal is to become a qualified Prison Officer within the UK prison service (GOV.UK, 2024a). I aim to build a career that provides stability, discipline, and opportunities to help others change their lives for the better.
Short-Term Goals
· Improve communication through English conversation practice and formal ESOL classes (British Council, 2023).
· Develop physical fitness by exercising regularly to meet the physical entry requirements (HM PPS, 2024).
· Gain knowledge of prison procedures and law by reading official resources and completing online learning (MOJ, 2024).
· Attend training in conflict management and safeguarding (Skills for Justice, 2024).
Long-Term Goals (2–5 years)
· Complete Prison Officer training and gain experience in a custodial setting.
· Develop leadership and mentoring skills, aiming to progress to Senior Officer level.
· Continue lifelong learning by completing courses in communication, rehabilitation, and equality awareness (Open University, 2024).


Personal Development Plan (PDP)
	Area to Improve
	Action
	Resources
	Timeline
	Progress Measure

	Communication and confidence
	Join English classes; practise at work
	ESOL tutor, time
	6–12 months
	Comfort speaking clearly

	Knowledge of prison system
	Read HM PPS guides and attend workshops
	GOV.UK resources
	3–6 months
	Understanding of procedures

	Physical fitness
	Daily exercise routine
	Gym access
	Ongoing
	Improved strength and stamina

	Conflict management
	Attend Skills for Justice training
	Online course
	6–12 months
	Better handling of tension

	Career progression
	Apply for Prison Officer training
	Application materials
	1–2 years
	Acceptance and training start


Reflection
Reflection on My Three-Task Assessment
Completing the three tasks for this assessment helped me to understand my future career goals more clearly and to recognise the skills and qualities required for the role of a Prison Officer. Each task allowed me to reflect on my personal strengths, weaknesses, and the steps I need to take to become more employable and confident in this profession.
In Task 1, I compared four job adverts -  Prison Officer, Detention Custody Officer, Police Community Support Officer, and Security Officer. Although all these roles are connected to maintaining safety and order, the Prison Officer position stood out to me because it combines security responsibilities with rehabilitation work. I learned that communication, teamwork, resilience, and emotional control are essential skills shared across all four jobs. This task helped me to understand what employers value most and what I need to focus on improving.
In Task 2, I carried out a self-assessment using the SWOT framework. I realised that my biggest strengths are my patience, empathy, and ability to stay calm in stressful situations - qualities that are important in a correctional environment. However, I also recognised some weaknesses, such as limited experience in conflict management and formal training in law enforcement. This motivated me to look for short courses and volunteering opportunities that could help me build these skills. I also used evidence from my work experience in a glasshouse, where I learned discipline, teamwork, and responsibility, to show my readiness for future employment.
In Task 3, I set my employment goals and created a personal development plan. My short-term goal is to improve my communication and decision-making skills through training and volunteering. My long-term goal is to become a fully qualified Prison Officer, and later to progress into a senior or training role. I planned specific actions, such as improving my English skills, completing physical fitness training, and learning more about criminal justice and rehabilitation.
Overall, this assessment was very useful for my personal growth. It gave me a clear direction for my career path and helped me understand how to use my strengths to achieve my goals. I feel more confident now about the steps I need to take to build a successful career within the prison service and to contribute positively to the rehabilitation of others.
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