Describe and discuss the importance of Rogers (1951) “Core Conditions” Empathy, Unconditional positive regard, and congruence within professional and embedded counselling practices.
The Person- centred approach is a counselling model which involves a professional bilateral relationship between the therapist and more importantly, the client. Carl Rogers, the founder of this approach since 1940, stipulates that there are three primary conditions that are needed to be met by the therapist, in order to provide a more beneficial experience for the client. These conditions go as follows, Empathy, Congruence, and Unconditional regard (Rogers, 1940). These are the pillars of Rogers’ approach and play a major role in aiding the speaker to seek out a betterment within themselves. However, it is also worth mentioning that Carl Rogers’ Person-centred approach is not the only counselling model utilised within the therapeutic world. In fact, other theorists such as Tengland (2001) and Tudor (2011), among other researchers all provide their own opinions which differ from Rogers’ own theories. Moreover Gerard Egan’s (1975) Skilled helper model is often recommended to new counsellors as a means of improving their therapeutic practices, due to its recommendations on how to seat oneself, how to behave, and even how to challenge the client through gentle questioning. Although it is clear that Egan’s (1975) model draws from Rogers’ (1940) Person-centred approach, the use of S.O.L.E.R provides more modern training therapists a greater understanding of how to convey an open and understanding self nonverbally.
Empathy is widely regarded as a fundamental skill required for successful therapeutic practice. It is also one of the three primary factors necessary for a positive change to occur within the client. But what is it? According to the Cambridge Dictionary, it is the capacity to understand one’s life experiences and emotions via vicariously experiencing them through the speaker. It is this understanding that Carl Rogers deems invaluable in the therapeutic world, as he believes that such an emotional comprehension leads to a positive change within the client as they begin to accept and value themselves due to the therapist’s empathic understanding of their troubles. In Rogers’ (1995) A way of being, He claims that in order to increase the likeliness of successful empathy, one must practice active listening during the session. It is his belief that such a practice can and will lead to an in – depth understanding of the client’s issues and experiences as they can thoroughly relay back to them their most pressing worries in a more tempered response. But how does the therapist begin this process? A fundamental method to successful empathy is through the use of active listening. In which, the therapist attempts to grasp the entirety of the speaker’s message, which includes it’s content, how it is conveyed, and the body language of the client (Rogers & Farson 1957). In addition to this, Rogers & Farson (1957) further stipulate that by doing this, they will not only encourage the client to maintain their therapeutic pace by demonstrating their in depth understanding and compassion they possess towards their client. Even further, the researchers add on that, Active listening and empathy play a major role in shifting one’s self image via exploring their construct cantered around themselves. It is this ability for self-exploration with the aid of the professional which supports the client in being able to minutely assess the primary foundations of their self – perception. However, it must be stated, that other theorists have come forward with their own beliefs on Empathy. For example, Sanders, Frankland, & Wilkins (2009) imply that the human race possess a broad capacity for empathy, whilst Tengland (2001) proposes that empathy can be divided into four separate categories, those being cognitive capacity, empathy relating to personal feeling, advocating the speaker, and emotional concern. It is therefore arguable to suggest that not every theorist share Rogers’ beliefs as in contrast to Rogers (1951) conditions, in which he suggests that the therapist needs to feel the client’s feelings in order to garner the client’s rapport, whereas Sanders, Frankland, & Wilkins (2009) imply that empathy should be conversed in order to attain positive results. Although it is clear that whilst the separate theorists may not concur on the precise methodology of empathy, it is identifiably clear that the overall importance of it is universally agreed upon, as many would suggest that empathy allows the professional to encounter a first hand experience of the client’s story, therefore allowing both parties to maintain a robust mutual understanding of the histories of the client along with their desires to improve their wellbeing. 
The second fundamental prerequisite to a positive change within the client during the therapy session is, Unconditional positive regard (UPR). UPR is the process in which the therapist accepts the client fully during the counselling session and adopts a positive approach to the client and their experiences. Rogers (1995) stipulated that in order to bring about a positive change to the client, the therapist must completely accept the speaker, even at their most negative moments during the session, as a means of instilling a sense of worth within the client themselves. Moreover, Rogers (1995) also states that a conditional positive regard, will only cause further harm to the client, as they may begin to feel that they must live up to the therapist’s expectations, and thus diminish their sense of worth even further. Wilkins (2000) goes on to further say that in order for UPR to be effective, it must be clearly expressed to the client by the therapist. In other words, it is a process in which feeling unconditional positive regard is not enough to aid the client. Even further, Wilkins (2000) stipulates that even if the client’s sense of worth does not correlate with the counsellor’s positive admission, an affirmative effect may still arise within the client’s belief in themselves. To develop this further, Apsy, & Roebuck (1988) found that in order to teach students in educational settings new objectives, instructors were required to improve their treatment of their students, as a means of enhancing their motivation and overall academic ability. Therefore, it is arguable that Unconditional positive regard is a constitutional factor in not only improving the wellbeing of a client within a counselling session but can also have an important role within a real – world setting as well. In terms of therapeutic practice, Unconditional positive regard, can play a major role in aiding a client’s path to recovery, as it will provide them with the comfort necessary to provide the most pivotal information from their experiences to the counsellor. Moreover, this can also be linked back to Aspy and Roebuck’s (1988) study as the teacher’s may play a role of embedded counsellor to their students, thus making it a fundamental factor in counselling.
Congruence is the final condition which Rogers (1951) insists upon. Although over the years, its’ name has changed from “Genuineness” and “Realness,” among others. It is clear that the fundamental meaning of the name has not been lost however. In the eyes of Rogers (1975), he states that the greatest reduction in a counsellor’s practiced air, and instead replaced by their own genuine self, is an exceptional way of improving the probability that the speaker will progress exceptionally. In addition to this, Rogers believed that this realness, was an important factor as it allowed the client to sense their counsellor’s transparency, and were thus more inclined to do the same, via offering more in-depth responses that stem from their own true feelings, which may have remained unsaid had they thought that the therapist was not being honest with them. It is with this mind, that leads us to talk about Congruence in more detail. Kaimaxi & Lakioti (2021) mention that within the given present, not much research has been conducted into the manifestation of congruence within practicing counsellors. It was thus deemed necessary for the two researchers to begin conducting a study of their own with regards to Congruence. It is during this study, that they observed that in order for professionals to adapt their genuineness, four particular constituents were needed in order to fully advance their congruence. The researchers go on to further state that without contact, maintaining one’s relationships, mitigating responsibility and understanding, a counsellor’s congruence may be in jeopardy, and so must be constantly maintained through a lasting ordeal of yielding rewarding relationships both on the professional and personal level (Kaimaxi & Lakioti, 2021). However, how does this link to professional practice and aiding the client? To Rogers (1995), he believed that a therapist who showed congruence was far more likely to gain the client’s trust and therefore encourage them to return to therapy setting, as they would begin to view themselves as an individual capable of being accepted and culpable to a positive change. Moreover, such genuineness can take place in embedded areas of life, such as hospitals, work environments and even in educational settings, as Bedi, Davis, & Arvay (2007), argue that it is the client’s own belief in the therapist’s overall transparency which dictates the rate of positive change during the counselling session.
Whilst Rogers’ (1951) three core conditions have acted as considerable guides to prospecting counsellors, it is however rather limited in terms of non – verbal communication and culture. For instance, At no point does Rogers stipulate that a client’s cultural background may play a role in their development. An example of this is that Hispanic cultures, do not favour eye contact as they perceive it as a sign of disrespect, which directly opposes the general guide to many counsellors of maintaining eye contact. Moreover, traditional Asian families possess a strict adherence to their elders, which may also affect how the therapist should operate during the session, as whether the client is older or younger than the counsellor, may influence how they perceive them (Palmer & Laungani 1998). In addition to this, it has become apparent that Rogers’ (1951) three conditions are rather aged, given our current year, therefore it is worth mentioning that more modern models, such as Egan’s (1990) Skilled helper model have incorporated Rogers’ conditions, however have gone on to add additional factors within their acronym, S.O.L.E.R, which includes non – verbal methods of building rapport with the client, through seating positions, and open body language, as well as possessing a relaxed demeanour. Although it is fundamentally clear that Rogers’ core conditions of Empathy, Congruence, and Unconditional positive regard are all significant factors, necessary for both encouraging the client to morph their low opinions about themselves into one positive outlook, but it is also responsible for encouraging the speaker to return to the counsellor and continue with their appointments.
To conclude, Rogers’ core conditions are pivotal in improving the professional relationship between the client and the therapist, as they garner the client’s trust. It is Rogers’ belief that Empathy plays a major part in building the relationship, as it allows the counsellor to immerse themselves within the speaker’s experiences (Rogers 1975), Unconditional positive regard on the other hand, has a key role in ensuring the client remains comfortable and feels safe to remain within the counselling setting, as it demonstrates that the professional bears no ill will or negative judgement for anything they may feel is abhorrent during the speaker’s account. In addition, Congruence, as stipulated by Kaimaxi & Lakioti (2021), is a conscious process, which can be felt non – verbally. In the eyes of Rogers (1951), congruence is the level of genuineness, which the counsellor makes available to the client, and invokes a feeling of mutual trust between the two characters as they can sense that neither party is holding back or hiding behind a constructed façade. However, whilst these three conditions are fundamental within the counselling setting, it should be stipulated that, there are other theories which further our understanding of counselling techniques, such as Egan’s (1990) Skilled helper model which incorporates Rogers’ core conditions, whilst also adding on non – verbal techniques in order to bridge the gap between the uninformed, professionally trained stranger and the informed, vehement speaker. 
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