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This portfolio focuses on my personal and professional development within Health and Social Care. It explores my current skills, experience and areas for development in relation to my career goal of working as a Care Assistant. The portfolio includes my personal profile, personal statement, SWOT analysis, Personal Development Plan and a reflective account of my presentation experience. Through these tasks, I aim to identify my strengths and areas for improvement and consider how I can continue developing my skills for my future career.
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Arcenia Fatima Nhampossa
arceniafatima@hotmail.com 07395623629
 

[bookmark: _Toc238207526]Personal Profile
I am a friendly and hardworking Health and Social Care student with experience in different working environments. I enjoy working with people and as part of a team. I am responsible, willing to learn and always try to do my best in my work. I am now looking to develop my skills and gain experience in Health and Social Care.

[bookmark: _Toc238207527]Education
University of Wales Trinity Saint David (in Canary Wharf, UK) Certificate in Higher Education COURSE SWHSSH-LI Skills for the Workplace (Health and Social Care) October 2025 –October 2026 Year 1 of study  (morning Classes)
	 
East Coast College (Great Yarmouth Campus, UK), Sept 2023 to June 2025 (morning classes)
ESOL Functional Skills English - Mathematics

[bookmark: _Toc238207528]Experience 
Haven, Bourne Leisure – Seashore Holiday Park
Chef Support / Catering Team Member
July 2023 – January 2024 | Early morning and late-night shifts
· Prepared and organised desserts, ensuring good quality and presentation.
· Maintained a clean and organised work area and kitchen equipment.
· Prepared food safely and hygienically.
· Followed health, safety and hygiene procedures.
· Worked as part of a team and maintained good communication with colleagues.

[bookmark: _Hlk238210466]Parkdean Resorts
Domestic Support Team Member
February 2023 – June 2023 | Short-term position early morning 
· Responsible for cleaning and preparing caravans to ensure they were ready for incoming guests.
· Maintained high standards of cleanliness and hygiene throughout the caravans.
· Followed health and safety procedures when carrying out cleaning duties
Cranswick Country Foods
Butcher Team Member / Operative
September 2021 – February 2023 | Night shifts
· Successfully completed the company’s Butchery Training Programme.
· Worked as part of a team in a fast-paced food production environment.
· Followed strict health, safety and hygiene procedures.
· Prepared and handled meat products according to company standards.
· Maintained high standards of quality, cleanliness and food safety.
· Followed instructions and workplace procedures carefully.
· Worked efficiently to meet production targets and deadlines.
· Developed good teamwork, communication and time-management skills.
Banham Poultry
Team Member / Operative
September 2018 – September 2021 | Night shifts
· Responsible for quality control of chicken products, checking for signs of disease, damage and cleanliness.
· Carried out regular quality checks to ensure products met company standards.
· Followed strict food hygiene, health and safety procedures.
· Reported quality issues or damaged products to relevant team members.
· Maintained high standards of cleanliness and hygiene.
· Worked effectively as part of a team in a fast-paced environment.
· Followed company procedures carefully to maintain product quality and safety.
[bookmark: _Toc238207529]Skills/interests and hobbies
Languages: English and Portuguese
IT Skills: Good working knowledge of Microsoft Word, Excel and PowerPoint
Interests: Travelling and discovering new places
Hobbies: Spending time with family

[bookmark: _Toc238207530]Task 2 of 4 – Personal Statement
I am currently studying Health and Social Care at the University of Wales Trinity Saint David. I chose this course because I am interested in working in a job where I can support other people. I would like to work as a Care Assistant because I believe this would be a good opportunity for me to gain experience in the care sector and learn more about working directly with people.
I would describe myself as a friendly, hardworking and responsible person. I enjoy working with other people and I am comfortable being part of a team. In my previous jobs, I have learned how important communication is when working with colleagues. I have also learned to listen to instructions, ask for help when I need it and make sure that my tasks are completed properly.
Although I have not worked as a Care Assistant before, I have gained useful skills from my previous work experience. At Haven, I worked as a Chef Support and Catering Team Member, where I handled preparing food and desserts and keeping the kitchen clean. This taught me the importance of hygiene, safety, and paying attention to what I am doing.
I also worked as a Domestic Support Team Member at Parkdean Resorts, where I cleaned and prepared caravans for guests. This job helped me understand the importance of cleanliness and working to a good standard. I also had to manage my time and complete my work within the time available.
At Cranswick Country Foods and Banham Poultry, I worked in busy environments and had to follow health, safety, and hygiene procedures. I also completed a Butchery Training Programme at Cranswick. These experiences helped me become more responsible and confident when learning new tasks. They also taught me how to work under pressure and work well with other people.
My current Health and Social Care course is helping me understand more about supporting people and working in the care sector. I am learning about important areas such as communication, teamwork, and professional responsibilities. I know that I still have a lot to learn, but I am willing to learn from other people and take part in training.
[bookmark: _Int_JlCN2mP4]I believe that my previous experience and my studies can help me in the Care Assistant role. I am patient, responsible and willing to listen and learn. I understand that people receiving care should be treated with respect and kindness, and that every person may have different needs.
My career aim is to continue developing in Health and Social Care and gain more practical experience. Working as a Care Assistant would allow me to develop my confidence, learn new skills, and understand more about the responsibilities involved in providing care. I would be happy to contribute to the team at Woodland Care Home while continuing to develop myself professionally
[bookmark: _Toc238207531]Task 3 of 4
[bookmark: _Toc238207532]SWOT Analysis
	Strengths
	Weaknesses

	One of my main strengths is my ability to work with other people. I am also patient, caring and willing to listen to others. My previous work experience has helped me develop teamwork, responsibility, and the ability to work under pressure. These skills can be useful in a Care Assistant role because communication and teamwork are important when providing safe and person-centred care. Skills for Care also highlights the importance of communication, teamwork and interpersonal skills in social care.

	One of my weaknesses is that I do not yet have much direct experience working in health and social care. I also need to develop my professional knowledge and become more confident when dealing with new situations. Improving these areas will help me feel more prepared when working with people who may have different care and support needs.


	Opportunities
	Threats

	There are several opportunities that can help me achieve my career goals. Completing my Health and Social Care course will allow me to develop my knowledge and understanding of the sector. These opportunities can help me develop my confidence and skills and may allow me to progress to more senior roles in the future.
	One possible threat is competition for jobs in the health and social care sector, especially when I have limited direct experience.




My SWOT analysis helps me to identity my current strengths and weaknesses and the opportunities and threats that may affect my future career in health and social care.
Overall, this SWOT analysis has helped me understand what I already have to offer and what I need to improve. It has also shown me that gaining experience and continuing my education can help me become more confident and prepared for a future career as a Care Assistant
[bookmark: _Toc238207533]Personal Development Plan (PDP)
My Personal Development Plan focuses on three areas that will help me prepare for and progress as a Care Assistant over the next two years.
Goal 1 – Improve my knowledge
I will continue my Health and Social Care course and complete relevant training. I will monitor my progress through my grades, feedback, and completed training.
Goal 2 – Gain practical experience
I will apply for Care Assistant jobs to gain practical experience and learn from experienced staff. I will use feedback from supervisors to evaluate my progress and improve my skills.
Goal 3 – Improve communication skills
I will develop my communication by practising active listening and adapting how I communicate with different people. I will monitor my progress through feedback from tutors, colleagues, and supervisors.
I will review my PDP regularly to check my progress and identity areas that still need improvement.

Task 4 of 4
[bookmark: _Toc238207534]Description
For my Component 1 presentation assessment, I chose the topic “Working in Teams” because teamwork is an important skill in health and social care. During my presentation, I explained the importance of working effectively with others and used Tuckman’s Team Development Model to explain the different stages of team development. I prepared my slides and presented them to my lecturer and classmates. The presentation gave me an opportunity to develop my communication and presentation skills.


[bookmark: _Toc238207535]Feelings
Before the presentation, I felt extremely nervous and worried about speaking in front of other people. I was afraid that I would forget what I had prepared or make mistakes. However, after starting the presentation, I gradually became more comfortable. When I finished, I felt relieved and proud that I had completed it despite my nervousness.


[bookmark: _Toc238207536]Evaluation
Although I was nervous, I tried to remain calm and focused so that I could complete the presentation. The support from my lecturer was important because she helped me feel more comfortable. When she told me that I had done well, I felt relieved and more confident about my performance.
However, I recognised that I need to improve my confidence when speaking in front of others. I also need to practise more and learn to speak more calmly instead of rushing when I feel nervous.

[bookmark: _Toc238207537]Analysis
Tuckman’s Team Development Model helped me understand that teams need time to develop, communicate and build trust. This also made me reflect on my own communication skills. I realised that I can communicate well when I feel comfortable, but speaking in front of a group can make me nervous. When I become nervous, I sometimes speak too quickly, which can affect how clearly, I communicate my ideas.
My experience showed me that preparation and practice can help me manage nervousness. Although I prepared my presentation, I could have practised speaking out loud more before the assessment. This may have helped me feel more familiar with the information and reduced my fear of forgetting something. I also learned that making mistakes is part of learning and that I should not put too much pressure on myself.
This experience is relevant to my future career in health and social care because communication and teamwork are important when working with service users, colleagues, and other professionals. Communicating clearly and confidently can help me provide better support and work effectively with others.




[bookmark: _Toc238207538]Conclusion
Overall, the presentation was a useful learning experience. Even though I felt nervous at the beginning, I completed the presentation and explained my chosen topic. I learned that I am capable of doing things that make me nervous, but I also need more practice to improve my confidence. The support from my lecturer helped me feel more positive about my performance. I now understand that confidence can improve through practice and experience.


[bookmark: _Toc238207539]Action Plan

For my next presentation, I will start preparing earlier and practise several times before the assessment. I will practise speaking out loud instead of only reading my slides. I will also try to slow down and take short pauses when I feel nervous. I can practise in front of someone I feel comfortable with or record myself to listen to how I speak.
I will also participate more in discussions and group activities during my Health and Social Care course. After future presentations, I will ask for feedback and reflect on what went well and what I could improve. This will help me become more confident and better prepared for future assessments and my career in Health and Social Care.
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Job details

Salary

£12.81to £13.11 per hour

Role

Carer / Care Assistant / Care Support Worker
Hours

Full Time

Location
Norwich, Norfolk

Job Reference
VAO013505-3

Job Summary
Care Assistant

Care Assistant jobs UK. Join MMCG, one of the
largest care providers in the UK. Flexible hours,
competitive pay, training & career growth.

e Location: ( nationwide opportunities)

e Pay: Very competitive rates of pay (plus
excellent benefits)

. carehome.co.uk "
e Contract: Fullz. = (flexible hours
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