Since May 2025, I have been enrolled at the University of Wales Trinity Saint David, pursuing a business course. This report outlines the topics addressed throughout the program, as well as my personal experiences and the knowledge I have acquired, encompassing proper referencing techniques, direct citations, paraphrasing, and the development of essential academic writing skills. One of the most rewarding aspects of my studies has been learning how to reference various types of works, a skill that was previously unfamiliar to me. Achieving proficiency in this area represents a significant milestone. Additionally, my tutor has provided valuable instruction on paraphrasing, an area in which I initially faced challenges. The quality of the teaching I have received has facilitated my progress in these essential skills. To enhance our understanding of referencing, we participated in several informative PowerPoint presentations. However, I find that my learning is most effective through practical application (Chen, J.-C. 2022). After being introduced to different referencing styles, we engaged in a task designed to practice structuring references in the correct Harvard format. The development of my paraphrasing skills was supported by guided instruction, and we also undertook group activities focusing on how to effectively rephrase text. Similarly, we completed a collaborative exercise to learn about formatting direct citations, which I found particularly beneficial as it suited my learning style. Throughout the course, I have experienced both successes and challenges. While I previously struggled with referencing and paraphrasing, I encountered additional obstacles, such as locating citations pertinent to my work. Fortunately, my tutor provided thorough guidance on this matter, and a member of the library team conducted an in-depth review of the process. Balancing class attendance with my responsibilities as a parent to two young children posed another challenge. Despite missing a few sessions, I successfully managed to fulfill my commitments. Reflecting on my journey, I recognize the challenges I have faced and the progress I have made, which has been immensely satisfying. This experience has reinforced my understanding that dedication, hard work, and commitment are essential for achieving my objectives. There were moments when I considered giving up due to difficulties with referencing and citations; however, I found solace in knowing that my peers were encountering similar challenges. It has been a collective experience aimed at educational improvement, reminding me of the reasons I embarked on this academic pursuit. Attending classes has significantly bolstered my confidence in academic writing and has enabled me to meet the requirements of my assignments. With this newfound confidence and knowledge, I am now better equipped to analyze relevant works by others and to draw connections, which I previously found challenging. I can clearly see how the tasks we have undertaken in class have prepared us for our current modules as well as those we will encounter in the future
