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Report which discusses the impact Covid-19 on employability skills:

“Employability is a set of accomplishments, aptitudes, conceptions and personal characteristics that make graduates more possible to gain employment and be effective in their chosen professions, which advantages themselves, the workers, the community and the economy. (Yorke,2004).

Employability Skills can be described as the exchangeable competences necessary by an individual to make them 'employable'. Sideways with good technical understanding and subject understanding, employers often define a set of abilities that they want from an employee.
 
What is Covid 19 and how it changed the world/workplace? 
Mention the lockdown and not being able to leave the house, also a possibility of self-isolation if you get the virus.

The purpose of this report is to find out how the Covid-19 pandemic had affected the employability skills that employers are looking for now in comparison to what the necessary skills were before the pandemic started.

 When we are talking about Employability skills, we cannot forget about using IT, operating a computer, learning other applications as necessary.

 Personal Skills:  are the pictures of punctuality, professional behaviour included overcoming challenges, thinking 
and solving problems, being creativity, prioritising, analysing situations,
 being assertive and asking for help when this is necessary.

 Prized skills for employers are: knowledge of the business, 
team working, problem solving and self-management.
 They are also looking for a very good interpersonal, communication skills and leadership skills.

“The model and definition of employability has been considered for a sum of years but there has been a increasing benefit in graduate employability over the last era”.
 
‘How much does higher education enhance the employability of graduates?’ (Mason et al, 2003) saying that” the concept of employability centred on the development of communication, numeracy, information technology, and learning how to learn”.



Employability skills are important for the employers because they will determine the fate and success of the company or enterprise. That is way without them the employers cannot an offer a job position to some potential employee. Only specifics candidates are going to be a good enough for them. 


Employability skills are important for the employee because most people want to work for good companies and achieve high salary every month. The skills are a priority to get a position what they desire. 


The required employability skills have changed since Covid-19

Vocational training for the knowledge-based economy of the Pandemic should enable, for example, trainees
a creative and entrepreneurial way of professional development. Universities, schools, and vocational training providers encourage the promotion and facilitation of student-led project work that connects different sectors.

  In this way, the economy and projects are supported by education, business and the community and trainees can reflect on experiences and gain learning through peer self-evaluation. More and more we learn and work globally using various forms of social media in learning.
There is also one set of six key skills that are used in academic world / common and work. Key words contain imagination, project management, independent,
reflection, flexibility, networking (horizontal and vertical) and self-management. Dave Turner. (2002) ‘Employability skills development in the United Kingdom’.





“Due to the threat of pandemic many industries have changed their working forms and demand more working from home environment which entails more IT skills”.



Covid-19 pandemic disrupted labour markets globally during 2020. The short-term consequences were sudden and often severe: Millions of people were furloughed or lost jobs, and others rapidly adjusted to working from home as offices closed. Many other workers were deemed essential and continued to work in hospitals and grocery stores, on garbage trucks and in warehouses

The pandemic accelerated existing trends in remote work, e-commerce, and automation, with up to 25 percent more workers than previously estimated potentially needing to switch occupations.

Skills needed before the pandemic:

Before COVID-19, the largest disruptions to work involved new tools and growing trade links. COVID-19 has, for the first time, elevated the importance of the physical dimension of work.

Jobs in work arenas with higher levels of physical proximity are likely to see greater transformation after the pandemic, triggering knock-on effects in other work arenas as business models shift in response.




Skills needed during and after the covid pandemic

As more and more organisations and governments put extra pressure on working from home to reduce the risks of spreading the virus to the most susceptible people in the community, convinced employability turn out to be increasingly more important. Skills such as: great relationship with clients, teamwork, flexibility in their professional functions, ability to organize their work, make decisions and solve problems through effective communication.

 Some people had to gain extra skills while others had to develop and improve their existing skills. The Centre of Education and Industry (CEI) had discovered a list of skills, attributes, and behaviours that an individual should develop soon if he or she wants to get the job. They are Attributes like:   
self-assured,
self-sufficient,
flexible,
energetic,
ingenious
Abilities:   
Resourcefulness, 
eloquence  
discussing 
 Manners:  
convincing others 

“The single biggest problem in communication is the illusion that is has taken place’’, (George Bernard Shaw).
Being able to communicate effectively is identify the various verbal, non- verbal and para-linguistic behaviours that can influence communication, focus on communicating in difficult situations also giving feedback and active listening. 

Employment structure has changed a lot as a result of the covid -19 pandemic, millions of people have lost their jobs, especially in the tourism and entertainment industries. At this point, remote work from home and professional qualifications such as a truck driving license are the most desirable. Hospitals have more and more places to work due to the large number of patients, grocery stores are functioning normally, while clothing stores have lost millions of pounds by closing them for a few months.


We all should agree that communication is the key! 
Clear communication of information to others, strong verbal, and non-verbal communication. Being a good listener.
Employers want applicants who can use popular programs like Microsoft Package. ALISON DOYLE (September 17, 2020).

“A career for life is no longer an alternative. Most people will hold jobs with a variety of employers and move across different employment sectors through their working life”. Peter Morgan,(2021).

In March 2020, the number of job advertisements decreased significantly from the very beginning of the COVID-19 pandemic. Based on the data, it can be seen that this decline affected almost all sectors and occupations in the economies.

The nature of work has evolved into online work from home.
People involved in the work on the COVID-19 pandemic, for example: healthcare, employees of food retailers and warehouse personnel, ambulance service, intensive patient care and general retail have had a lot of work to do than usual. The highest demand is for professions such as: doctors, nurses, “people with technical medical skills such as emergency and intensive care, medical support, basic patient treatment, radiology, paediatrics, Obstetrics and Gynecology, Infectious Diseases or Mental and Behavioural health’’, pharmacists, epidemiologists, caregivers. (Hansen et al., 2020).
’However, some segments had to be shut due to
restrictions on social distance enforced by the government, involving: leisure and hospitality’. Andrieu, E. et al. (2020). 
Restrictions on the movement and travel of people have been introduced, such as: closing schools, hotels, gyms and restaurants.
The global economy has been disrupted. Businesses were shut down to protect workers' health and millions of people lost their jobs while receiving profitable support from the country. Some had the opportunity to work remotely. There has been an increase in online purchases and the related delivery of goods directly to customers' homes.

Low educated workers are less likely to work in positions that allow remote work and they were particularly affected by the COVID-19 crisis in trade, hospitality and recreation, while those employed in segments such as agriculture and food processing continued their activities, but as a result were exposed to the virus. (Dingel and Neiman, 2020[17]; Fana et al., 2020[19]; Sostero et al., 2020[20])

The number of jobs for organizers of meetings, congresses and events, baristas and bartenders, travel agencies, tour guides and flight attendants has decreased.

The key learning point about employability skills is a “giving feedback to the others because for many people find it hard. It requires the use of strong interpersonal skills, especially if we do not have a good relationship with an individual, but the way in which we give feedback is often more important for the outcome than the feedback we give”. Peter Morgan,(2021).

Very useful skill is a presentation skill: preparing for a presentation, developing content and proposed delivery methods.
Presentation should included starting facts, challenging question, illustration and clear structure , proper speed of speech , intonation , rhythm, volume, contrast, dressing smartly, saying ‘thank you’.  
 
It is very important to understand how employers view the recruitment and selection process, how they identify the qualities needed in different kind of roles.
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