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1.1 Introduction

Health and social care is a broad and essential sector that supports individuals to maintain health, independence, and wellbeing throughout their lives. Within this field, Adult Nursing plays a central role in delivering care to people aged eighteen and over across a variety of settings, including hospitals, community services, care homes, and patients’ own homes. Adult Nurses are responsible for providing safe, evidence based clinical care, monitoring physical health, administering treatments, and responding to complex medical needs. Alongside physical care, they offer emotional support, promote dignity, and advocate for patients and their families. Effective Adult Nursing practice also relies on close collaboration with multidisciplinary teams, ensuring care is holistic, coordinated, and patient centred. As healthcare demands continue to increase due to ageing populations and long term conditions, the role of the Adult Nurse remains increasingly important. This report will explore the key tasks and responsibilities of an Adult Nurse, identify three essential qualities required for the role, and discuss practical strategies for developing these skills within a professional and role specific context relevant to modern healthcare practice and professional development

2 Adult Nurse in the Health and Social Care Field
2.1 Description of Adult Nurse in Health and Social Care
An Adult Nurse is a registered healthcare professional responsible for assessing, planning, implementing, and evaluating care for adult patients with a variety of physical and mental health needs. The role involves both clinical and interpersonal responsibilities, including performing vital signs, administering medication, assisting with diagnostic measurements, and maintaining accurate patient records in line with the Nursing and Midwifery Council (NMC) code of conduct (Woodward and Bassett, 2025).

Adult Nurses may support post-operative patients by monitoring wound healing, managing pain, and preventing infections. In community settings, they often provide long-term care and health education to individuals with chronic conditions such as diabetes or hypertension. These responsibilities reflect the holistic nature of nursing, which balances technical competence with compassionate care (Chirangi, 2021). The dynamic role also requires adaptability, multitasking, and strong coordination with other healthcare professionals.









2.2 Explanation of Most Significant Skills Needed for Adult Nurse in Health and Social Care
1. Communication Skills
Effective communication is essential in nursing practice. Adult Nurses must communicate clearly with patients, families, and healthcare colleagues to ensure safe and effective care (Chirangi, 2021). Good communication supports trust-building, accurate patient history-taking, and clear explanation of treatment plans. For example, a nurse in a medical ward must explain medication instructions to an elderly patient in simple terms while keeping the doctor updated about the patient’s progress (Woodward and Bassett, 2025).

2. Critical Thinking and Decision-Making
Nurses often work under pressure and must make rapid, informed decisions using strong critical thinking (Gavarskhar, Gharibi, and Dadgar, 2022). For instance, a night-shift nurse may need to act quickly when noticing abnormal changes in a post-surgery patient’s blood pressure or oxygen levels (Dong, Dade, and Romfh, 2022). Critical thinking ensures early recognition of clinical deterioration and appropriate intervention.

3. Empathy and Emotional Intelligence
Empathy and emotional intelligence are essential skills for adult nurses when responding to the emotional and psychological needs of patients, particularly those experiencing anxiety, grief, or loss (Gautam, 2023). Empathy enables nurses to understand patients’ feelings, concerns, and perspectives, helping to build trust and therapeutic relationships. Emotional intelligence enhances this by allowing nurses to recognise and manage their own emotions while responding sensitively and appropriately to others. When caring for terminally ill patients, nurses must balance maintaining professional boundaries with providing compassionate and dignified support. This ensures patients feel valued, respected, and emotionally supported during difficult times. Furthermore, emotional intelligence contributes positively to teamwork, as it encourages effective communication, mutual respect, and collaboration, creating a supportive working environment that ultimately improves patient care outcomes.

3 Strategies for Skill Improvement for Adult Nurse
3.1 Three Strategies to Improve the Skills for Adult Nurse
1. Strategies to Improve Communication Skills
Simulation-based training allows nurses to practise delivering complex information, responding in emergencies, and managing emotional conversations (Koukourikos et al., 2021). Feedback from colleagues and supervisors can help identify communication weaknesses, such as overuse of medical jargon or limited eye contact (Woodward and Bassett, 2025). Reflective practice, including journaling patient interactions, allows nurses to evaluate the effectiveness of their communication and identify areas for improvement (Gautam, 2023).

2. Strategies to Improve Critical Thinking and Decision-Making
Attending workshops and advanced clinical courses helps nurses stay informed about evidence-based decision-making models (Woodward and Bassett, 2025). Understanding tools such as the National Early Warning Score (NEWS) improves early recognition of patient deterioration. Participating in multidisciplinary team discussions exposes nurses to diverse clinical perspectives, enhancing analytical thinking (Gavarskhar, Gharibi, and Dadgar, 2022). Case study analysis also strengthens problem-solving confidence.

3. Strategies to Improve Empathy and Emotional Intelligence
Developing self-awareness through mindfulness increases emotional control and reduces stress (Green and Kinchen, 2021). Attending compassionate communication and cultural awareness training promotes inclusive care and strengthens patient relationships (Pan and Wang, 2025). Mentorship from experienced nurses provides guidance on managing emotionally charged situations, fostering emotional maturity over time (Woodward and Bassett, 2025).

4 Conclusion
The role of an Adult Nurse in health and social care is complex, combining technical competence with a humanistic approach. These professionals significantly influence the health and well-being of individuals and communities through responsibilities such as treatment administration, patient education, and emotional support. The profession relies on essential skills—including communication, critical thinking, and empathy—which can be strengthened through targeted strategies. Ultimately, Adult Nursing is grounded in compassion, knowledge, and dedication, all of which contribute to delivering high-quality care and improving societal well-being.
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