Café Manager 
Clapham Common Café - London SW4 
£22,000 - £25,000 a year 
	Independent Cafe Manager Independent Coffee Shop – Clapham Common £25,000 a year + bonus + perks
We are currently hiring for the position of manager for our first independent flagship coffee shop. The Café is located only a few metres away from one of the busiest tube stations of London.
The role requires an experienced Coffee Shop Manager with hospitality experience from a busy high turnover similar environment.
As part of this new venture, you will invited and expected to take an active role in the design of the menus and the improvement of the offer.
You will also have the opportunity to set up your team with the view to create the best squad for clients’ experience.
Your expected areas of expertise will include:
· Hygiene and food regulation
· Innovative in creating new recipes with the Chef
· Knowledge as a Barista and the ability to train new staffs with the standards of making coffee
· Ability to control the products quality and maintain high standards with daily consistency
· Experience in stock management to minimize wastage and control the inventory daily
· Knowledge in KPIs and financial ratios a real plus to work closely with Management of the group
· Be able to create structured reporting, paperwork, and planning for the team
· Experience in Marketing and Advertising/Social Media to attract more customers
You are a leader who wants to inspire and role model, whilst coaching and motivating the team to achieve the very best and create a strong team spirit.
Customer service is extremely important to you and you’ll achieve real job satisfaction by creating a warm and welcoming environment and exceeding expectations.
You’re passionate about food and drink and take pride in delivering this to the highest of standards.
You have an attention to details and creative in setting up displays of our products
You work well under pressure and are able to swiftly resolve issues to ensure minimal impact on the customer experience.
A well-presented candidate is required as is the ability to speak fluent English and French is optional
To have humility and to be hands on in running the day to day operations of the cafe
Rewards – Coffee Shop Manager
Competitive basic salary starting from £22K plus bonus plus yearly bonus
Successful candidate will receive a £1,000 bonus at the end of probation (3 months); bonus subject to performance.
Salary will be assessed after 6 months of management operations
Straight shifts from Monday – Sunday on a rota basis
Company pension scheme
28 days holiday including 8 bank holidays
We look forward to receiving your CV and discussing this exciting opportunity and company with you further. Unfortunately we can only respond to successful candidates. All successful candidates will be contacted within 48 hours.
Job Type: Full-time
Salary: £22,000.00 - £25,000.00 /year
Required experience:
· Business Development: 3 years
· Barista: 5 years
· Management: 4 years
Required language:
· English
On a practical level you will need to be great with people, able to work the register, re-stock food and drink displays, serve coffees and teas, make several dishes to order such as avocado on toast, smoothies or acai bowls (we have a separate chef on site), keep the place looking clean and presentable, and generally make our customers feel at home!
On top of this, management responsibilities include opening up and closing down the till and cafe, ordering stock, training the other staff in key procedures, monitoring cash management, keeping on top of health & safety procedures and records, cafe maintenance and cleanliness issues, compiling staff rotas and managing personnel issues. In these functions you will be supported by and reporting to the CEO.
You: 
· Our employees are the heart of the business. We believe you have unlimited potential
· Authentic passion for fresh food, pastries and coffee
· Experience in casual/retail restaurants, cafés or bakeries
· Passion for people & exceptional customer service in a high volume, fast-paced environment
· Never compromise on quality
· Outstanding leadership skills and the natural ability to build and motivate the team to deliver an outstanding level of service to all our customers
· Work effectively with your leaders, as a team, you run a successful bakery
Love eating cake!
Job Type: Full-time
Salary: £22,000.00 to £25,000.00 /year
Required experience:
· Management: 4 years



