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Digitalisation in HEl Education; A Study on
Perception of Management Executives.

Over the past two decades, we have witnessed a rapid transformation from traditional
manually based operation to digitalised operation in HIE. Digital changes that took place
In HEIl was so rapid and smooth that some of them we haven’t even realised (Selwyn,
2007; Salento, 2018).

Despite the huge scholarly attention given on the topic of digitalisation over the years, very
little attention has given to the management’s perception about digitalisation in HEI
(Finkelstein et al., 2009; Castle and Decker, 2011; Salento, 2018). Thus, to understand the
digitalisation in HEI, it is necessary to explore the perception of management.

This study Is designed to outline that gap by the understanding perception of HEI
management and identifying the factor that influencing the digitalisation process.
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Research Question

Aim of the study:
The aim of the proposed study Is to identify the factors influencing digitisation of education In
HEI by understudying perception of management towards digitalisation.

Objectives of the Study:
1. To identify the benefits of digitalisation in education. ’
2. To understand the perception of management on digitalisation of education in HEL.
3. To identify the challenges that associated with digitisation in-HEI.




Phrlosophy.

The proposed study can be classified as exploratory research in nature. This Is
because, exploratory studies are conducted to understand a problem or situation in
detail and aims to provide an explanation of the situation and phenomenon In
details (Stlverman, 2016).

To achieve the research objectives and answer the research question, individual
opinion and views of the management of HEI are very important to explore.
Individual opinions are very subjective In nature and expression of the opinion
also changes over time and situation (Collis and Hussey, 2013). Thus,
subjectivism as Ontology and Interpretivism as Epistemology will be most
appropriate for this study. Moreover, Interpretivism philosophy is commonly used
by researchers, where the aim of the study is to explore the individual’s perception

on things (Gill and Johnson, 2010; Collis and Hussey, 2013; Silverman, 2016).



Data Collection Methods

« Population

« Sampling
« Data collection tools
Research Approach - Sample frame
« Pilot interview Data Analysis
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Limitation And Ethics

Limitation:

Limited scope, shortage of
time, insufficient access to
resources, difficulties In
getting access to the
respondents were that main
limitation of this pilot
research.

The findings of this pilot
study might not represent the
view of the whole
populations.
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Ethics: There iIs no serious ethical issue
specific to the research, however, there are
a number of generic ethical issues which
are applicable in this study, are; the
privacy and safety of the respondents,
confidentiality of data, true presentation of
the data, no leading questions etc.
Appropriate measures will be taken to
address these ethical issues

To address these issues, the following
steps will be taken- prior consent from
each participant, data will be stored In a
key-locked place, ensure no unauthorisec
access during the interview period




Findin
Mixed opinion about the level of
digitalisation andits benefits :

Digitilisation IS more beneficial for
Stude

t ts than HEI itself:

factors  are;
systematic, effective in term of money
and time, remote support.




Conclusion

Based on the analysis of primary data collected through pilot
Interviews,. and review of the literature, this study has
successfully identified a number of factors which have an
Impact on the digitalisation. Thus, the proposed methodology
can be accepted for the final research and will be able to

explore the topic area|
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