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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay I will be focussing on my initial six months of police training. I will consider the meaning of the terms stress and resilience and discuss and compare three coping strategies I have used to develop resilience and manage stress.

Stress can be defined in two ways. Firstly, there is exposure to stressful events, for example in the last six months we have had to meet new colleagues, sit exams and act under pressure in practical exercises (Harkness, 2020). Secondly there is the individual’s reaction to stressful events through feelings such as fear, anxiety or depression (Harkness, 2020). Stress can affect all systems of the body and can result in an elevated heart rate, increased blood pressure and raised cortisol levels (American Psychological association, 2018).

Stress in small doses can be beneficial and improve our cognitive and physical performance (Knowlton, 2020). However long-term stress and elevated cortisol levels can lead to a number of serious health conditions such as heart disease, high blood pressure and digestive problems (Cherry, 2021). 

During our training tutors and guest speakers have repeatedly stated that policing can be a stressful career and we will find ourselves in situations that test us in a variety of ways. Shane (2020) puts forward the argument in his book that stressors on police officers come from “job content” such as responding to a violent or dangerous incident, and “job context” which includes the rank structure, lack of being able to choose clientele and fear of repercussions for making mistakes. He argues that the job context is a significantly greater stressor than the job content.

Resilience can be defined as a “partially inborn trait” that can be increased by developing a positive attitude towards stressful events and cultivating feelings of internal control and optimism (Scott, 2019). Resilience is linked to factors that limit or prevent stressful events from having an adverse effect on individuals (Hymie Anisman, 2014). Stress is the result of a person’s environment exceeding or taxing an individual’s personal levels of resilience (Folkman et al., 1986).

Some stress coping mechanisms are initiated automatically by the body but others are learned and controlled responses to stress (Compas, Vreeland and Henry, 2019). It is with these learned responses and techniques that we can have the most effect on mitigating stress (Compas, Vreeland and Henry, 2019).

The first coping strategy that I applied to assist in minimising stress was regular exercise. I enjoy a number of activities including cycling, walking and going to the gym. Some form of exercise or activity has been a big part of my life for as long as I can remember and throughout my first six months of training I tried my best to maintain this habit by doing some form of training almost every day. Research studies show that higher fitness levels result in smaller increases in cortisol and lower increases in heart rate during stressful situations due to an improved cardiovascular system (Mücke et al., 2018). I am also lucky enough to live near a park and researchers have shown a link between time spent in green spaces and reductions in stress (Stigsdotter et al., 2010). I have personally found that riding my bike or walking outdoors particularly in the woods positively impacts my feeling of stress. The benefits of being outdoors are such that exercise is not even required and even sitting outside for twenty minutes can “significantly lower stress hormone levels” (Erikson, 2020). 

My exercise schedule was varied between more intense sessions where I pushed myself and other days where due to tiredness or competing priorities, I would walk around the block just to get some fresh air. I personally feel that I sleep better when I exercise which helps with my energy levels and focus. My own experience is supported by studies which show that regular exercise increases quality of sleep and has positive effects on long term memory (Zagaar et al., 2013). 

The downside however about regular intense exercise is that if overdone it can add to stress levels rather than positively impacting them. Intense HIIT style training has been popularised in recent years by celebrities such as Joe Wicks and is characterised by bouts of maximal intensity exercise with short rest periods designed to spike an individual’s heart rate (Fargo, 2020). Overtraining is defined as the body’s inability to positively adapt to the accumulation of exercise induced stresses (Dr. Phil Maffetone, 2019). Symptoms of overtraining can include feelings of increased stress, fatigue and impaired sleep quality which would have added to rather than reduced police induced stress (Cronkleton, 2020). This is something that I constantly used to do previously by always pushing hard in sessions and accumulating too much fatigue. I therefore researched the issue and discovered the many benefits of low heart rate or ‘zone two’ training. This involves working out how your heart rate responds to exercise and using a heart rate monitor to make sure you are staying in a moderate training zone. This style of training has been proven to have many health related benefits and minimise the risk of inducing the negative effects of overtraining (Luks, 2020). I therefore will look to prioritise this form of training as my career progresses. 

The second strategy that I have used to reduce stress and develop resilience is making sure I spend time with colleagues both inside and outside of working hours and friends/family who do not work for the police. This is closely intertwined with the third strategy I used which was using humour to cope with stressful situations.

When I spoke with colleagues on breaks or met up outside of work, we were able to discuss stresses at work and laugh about funny moments in training. Having a shared experience of going through training and the exams together meant we could discuss work related stressors with those who understand exactly what we are going through. Studies have shown that being able to share our feelings of frustration help us to process our thinking (Wilson et al., 2005). One study looking at interns new to a company showed that although participants may not be able to change the process (in our case having to revise for exams or the set training hours) the act of using humour was cathartic and “less combative than direct confrontations” (Garner, Chandler and Wallace, 2015) with superiors. This study reflects my observations that those on the course who were able to best cope with the examinations were those that used humour to distract from the pressure. Humour however is more complex than it first seems. Research by Wang et al (2017) suggests that self-defeating or aggressive humour was not effective in buffering workplace stress. Humour of course whilst acting as vent from work also has to remain within professional boundaries and the standards of professional behaviour (College of Policing, 2014). 

Spending time with friends and family separate to work gave me the ability to ‘switch off’ from work and talk about topics completely unconnected with work. I felt this gave me a mental break from training and revision allowing me to come back to it more refreshed. The charity MIND (2015) suggests simply talking to family and friends is one of the best coping mechanisms for dealing with stress. As I hope to have a long career in policing maintaining friendships separate from the police is also beneficial in helping officers learn life perspectives and coping strategies that are not connected with policing (Sadulski, 2017). I am also very lucky in that my girlfriend is highly supportive of my career change. Studies have shown that having a supportive partner is just as important as dealing with work related stress as a supportive boss (News24, 2014).  

The final coping strategy that I have attempted to use during my initial training was attempting to incorporate regular mindfulness practice into my day. I used the headspace app which provides guided relaxation and breathing sessions aimed at “learning how to be fully present and engaged in the moment, aware of your thoughts and feelings without distraction or judgment” (HEADSPACE, 2022). I had heard from others and read out the benefits of mindfulness which have been shown in studies to decrease stress levels and increase self-compassion (Green and Kinchen, 2021). For me however I found this the hardest coping strategy to implement and struggled to consistently make it part of my routine. Whilst this is a significant amount of research purporting the benefits of mindfulness some like me have also struggled to do it and found it has some negatives such as potentially becoming a stressor in its own right if missed (Dholakia, 2016) or becoming frustrated at not being able to control your breath (Herald on Sunday, 2019).  

In conclusion I found the most effective coping strategy was using exercise and activity outdoors as a form of stress relief. I found this the easiest to incorporate into my routine as it was already something I did naturally prior to joining the police. It also has the additional benefit of helping to keep me fit for operational policing. As highlighted the biggest risk with this strategy is overtraining and causing additional unnecessary stress. Spending time with and support from friends and family was for me the next most beneficial important and I hope to incorporate this alongside exercise going forward meeting friends to cycle or going on a dog walk with family. Humour is also something which I will look to employ going forward as it is not just something that I can use to cope with work stress but also workplace aggression when I am operational. I want to enjoy coming to work and where possible some humour will help deal with difficult days and situations. Despite struggling to incorporate mindfulness into a regular routine so far it does appear to have significant benefits and therefore I will look to persevere with it. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay I will be discussing a policing incident involving conflict and using a reflective model to critically assess my performance. I have chosen the Gibbs (1988) model of reflection. This model has six stages and involves describing the incident, explaining your feelings and thoughts, evaluating the positives and negatives of the incidents, analysing it, concluding what you have learnt and considering how you might deal with similar situations in the future. 

Reflecting on an incident is an important skill in modern policing. The reflective practice review process was introduced by the Home Office (2020) to ensure line managers were making officers reflect on learning points they could draw from incidents. A study into the benefits of reflective practice for police officers showed that it helped officers develop a greater self-awareness and emotional intelligence (Copley, 2019).   

This incident involved working in the city centre for the first time on a Friday night. A late-night large-scale disturbance occurred outside a nightclub involving 20-30 people made up of bouncers and members of the public. A number of people were shouting and attempting to assault bouncers who were also being responding aggressively. Several police officers intervened between the groups to attempt to deescalate the situation. We were able to establish that one of the males had suffered an injury to his lip whilst being ejected from the nightclub. Repeated attempts at engage using verbal communication were ineffective and the outcome was that one of the males was arrested for assaulting a police officer during the separation. The offence of assault on an emergency worker under the Assaults on Emergency Workers (Offences) Act 2018 was used to make the arrest (Legislation.gov.uk, 2018). The Act increases the maximum sentence for assaults on emergency workers such as police and medical professionals when performing work duties from six months to twelve months. We later found out after reviewing the CCTV footage from inside the venue that bouncers aggressively took the male to the floor and did appear to have used excessive force in doing so. 

I noticed a significant change in mood during my shift. Throughout the evening the public had generally been in good spirits and most of the people I spoke with were laughing and joking with us. This helped create a false sense of security. The incident happened late on in the night and my senses were immediately heightened by the adrenaline from the fight or flight response (Cherry, 2019). The positive effect of stress in the short term can improve physical and mental performance when I was already tired from working a night shift (Dhabhar, 2018).

My initial feeling after running to the incident was uncertainty about what I should to do and where to situate myself due to the number of parties involved. I was initially separated from my tutor due to the number of people involved. This may have been a routine incident for other more experienced officers present but for me this was the largest number of people and the most aggression I had dealt with. Karpman (1968) espoused a drama triangle theory where he states in conflict situations a person always adopts either the role of rescuer, victim or persecutor. The rescuer’s role is to offer assistance and see others as in need of help (Sala, 2015). But Sala explains that these roles are not fixed, and persecutors can change to victims if they feel the rescuer is not adequately addressing the problem and a rescuer can also turn on their victim, persecuting them if they do not follow their advice. In this scenario my default reaction was to initially act as a rescuer. My colleague became a victim after being assaulted by the original victim who had switched to a persecutor. I then also had to switch to a persecutor by arresting the male who had assaulted my colleague. 
As the situation developed, I had feelings of uncertainty if I was doing the right thing. I considered whether I was being proactive enough by just separating the parties. My priority based on my training was to prevent further violence or injury as one person had already been hurt and there was a possibility a number of others could be hurt. This is a long standing duty of the police where power to keep the ‘Queens peace’ is drawn from the common law (Brown, 2021). This is also supported by College of Policing guidance which states the main purpose of is to preserve order and prevent the commission of offences (College of Policing, 2018). 

At the time the incident did not immediately appear to have positive aspects however on reflection there were a number of positives I can draw from it. Firstly, I was able to prevent further serious injury on the evening by using my presence and positioning between the two arguing groups to prevent further violence. An officer was unfortunately assaulted by being grabbed and pushed, but no one was seriously harmed and the crowd was dispersed. This was my first experience in the police of having to deal with people who are heavily intoxicated. Violence and alcohol are closely linked, and studies have shown up to forty percent of violent crime is fuelled by alcohol (Alcohol Health Alliance, 2021). Intoxication was certainly a factor here as the parties involved showed signs of being heavily intoxicated such as slurred speech and lack of coordination (Pietrangelo, 2018). 

Another useful element was that I could learn by seeing my tutor dealt with conflict first-hand. He applied good communication skills and bought one of the most aggressive individuals down to the same volume he was speaking at and by talking slowly and calmly. I mirrored his behaviour as several people were shouting at us and over us at the bouncers. I used simple easy to understand language rather than police jargon and asked basic, open questions like “What’s happened?”, both of which are skills outlined in the College of Policing conflict management guidance (College of Policing, 2021). 

Both my tutor and I attempted to use a range of communication skills by asking open questions, actively listening and allowing others to talk and negotiating by stating we would try and resolve the incident. This did not however happen because the group who had been ejected were preoccupied with making verbal threats and trying to get past officers to assault the bouncers despite attempts to engage.

Depriving someone of their liberty by arresting them is a big decision and the College of Policing (2018b) PLAN mnemonic helps as a memory aid in these situations. PLAN stands for proportionate, legal, accountable and necessary. In this situation I believed arresting the male was a proportionate response. I was satisfied I had the legal grounds to arrest him as section 24 PACE 1984 (Legislation.gov.uk, 2022) gave me a power of arrest without warrant and the Criminal Law Act 1967 (Legislation.gov.uk, 1991) gave me the power to use reasonable force to make the arrest.

I was then accountable for justifying the arrest and any force that I then used. I believed the use of force had the lawful objective of preventing injury to my colleague and affecting in his lawful arrest as I had reasonable grounds to suspect an offence had been committed. As my lawful objective was to arrest the male and he had already used force against a police officer and threatened bouncers I considered using force immediately was appropriate. I had a range of options available to me such as not using force, hands on control, handcuffs, baton or spray. Due to the closely confined environment, the number of people involved and the speed with which he grabbed my colleague I considered hands on restraint was the most appropriate option and my tutor and I managed to grab an arm each and I applied handcuffs. In the circumstances I was satisfied that this was the minimum level of force required to prevent the male assaulting my colleague or anyone else further. Finally the necessity element was satisfied which meant that one or more of the grounds laid out in PACE Code G (2012) in this case to prevent the male causing physical injury to anyone else and for a prompt and effective investigation. The arrest was also in line with the ten Key Principles Governing the Use of Force by the Police Service and met the three step test laid out in HMIC guidance (HMIC, 2011).

I am also confident that as well as being able to justify my use of force I was able to apply the National Decision Making Model (College Of Policing, 2014). The model based on the Code of Ethics involved gathering information and intelligence, assessing threat, considering powers and policies, identifying options and contingencies and taking action. I worked through the model twice. Initially on turning up I was mostly trying to gather information, assesses the risk of the crowd and consider what options I could take which included activating my body worn video to capture the behaviour of the group and asking the CCTV camera room to focus on the area, as per my training securing CCTV footage of an incident is an important consideration (Bryant and Bryant, 2021). Then when the male assaulted my colleague, I again had to assess what I had seen, consider if I had the necessary grounds to arrest and then select physical control and handcuffing as the most appropriate action to take. As discussed later in this essay I would reflect on the incident afterwards with my tutor.  

For me a negative aspect of the incident was that potentially the assault on an officer could have been avoided if the officer had not turned their back towards one of the aggressors during the melee. Unfortunately, the incident was chaotic in that their were people everywhere and during stressful period it has also been proven that we get ‘tunnel vision’ and our body automatically focuses on the threat in front of us rather than our periphery (EyeQue Corporation, 2018). It is also a fact that despite training and taking safety measures last year there were 37,000 assaults on police in England and Wales (Home Office, 2021). This makes me realise the importance of keeping colleagues in sight at all times when responding to incidents.   

Another difficult aspect of the incident which learning arose from was that compared to other scenarios I had dealt with there was no clear aggressor. Both the bouncers and the males who had been ejected from the club were blaming each other and both groups were displaying aggressive behaviour. I attempted to apply the LEAPS communication model (Thomspon, 1993) however this proved difficult in practice due to the intoxication and aggression of the parties involved. I didn’t manage to progress past the third stage of asking questions as I was still trying to work out both from the bouncers and the ejected males what had happened inside the club to result in the situation. This was also not helped by the divergent leadership styles used by officers as some tried to disperse the crowd and others tried to engage with them. In hindsight if one of the officers had asserted a more authoritarian leadership style due to the limited time constraints (Cherry, 2021) and given clear direction to the officers present we could have shown a more consistent approach and achieved a more positive outcome. 

In the rush of running to the incident another minor learning point for me was that I could have activated my bodyworn video about thirty seconds sooner which I released sometime later when I reviewed the footage.

Subsequently I realise that one of the reasons the incident largely had a positive outcome was that several officers were involved due to high staffing levels on a Saturday night and due to the numbers we were able to fairly effectively separate the two groups involved. If there had only been one or two officers, it would have been much harder to properly separate at least twenty other people. The public were also largely supportive of police action and additional members of the public did not try and obstruct us separating the groups. This highlights how important the support of the public is and dates back to the Peelian principle of only using the amount of force necessary to retore order, principles which have been argued to still be important today (Emsley, 2014). Also, it was not a prolonged use of force in which the public would have had time to get involved. As Barfield (2020) states there is no way of making a use of force situation look positive and force on whatever level it is used is not something the public want to watch. In this scenario I was able to prevent the male using a significant amount of force against an officer and then swiftly use a relatively low level of force with my tutor to arrest the male thus complying with the Standards of Professional Behaviour for use of force (College of Policing, 2014). 
Another useful experience of the incident was that I was able to capture most of the incident on body worn video and therefore the male’s threats towards the bouncers and the push on the officer was captured and could later be used as evidence. Research on the use of body worn video has shown that its introduction has largely been positively received by officers and has increased the number of guilty pleas due to the quality of the evidence (Harrison, L’Hoiry and Santorso, 2021).

Some reasons the incident may not have gone as well is that some officers may potentially have appeared to have been too friendly with the bouncers which may have escalated the behaviour of the ejected males. From my limited experience in town this is a difficult balance to strike between being friendly and cooperative with the bouncers who do often assist us and this scenario where they had injured a male and were acting aggressively.  
Another negative aspect was of course the assault on an officer. As stated, the possibility of this may have been reduced due to positioning and verbal communication however I think a large factor in this was that the group who were ejected from the club were heavily intoxicated. Studies have shown that alcohol consumption is a major factor in violent incidents involving medical practitioners and the police (Warburton and Shepherd, 2006). 
Following this incident, I had an informal debrief with my tutor discussing the range of options I had available to me in this and other night-time economy incidents. Obviously one option I had where an assault had taken place was to arrest but we also discussed the alternative offences of being drunk and disorderly (CPS, 2019), Anti-social Behaviour, Crime and Policing Act 2014 Section 35 dispersal powers (Legislation.gov.uk, 2014), breaches of the peace (College of Policing, 2018) and verbal communication (College of Policing, 2021). As a result of this experience, I now realise that for similar incidents in the future in applying the National Decision Making Model I could have taken action in a number of different ways. I also have a greater awareness of the force’s policy for dealing with the city centre and that a referral can be made to the force licencing officer to review an incident and if necessary, take action against an establishment.

One of the biggest learning points for me from the incident was that it has significantly increased my understanding of the need to act in a calm manner initially when responding to an incident and not ‘mirroring’ the level of the aggressor as outlined in Fitch’s impact model (Fitch, 2016). I saw first-hand how effective this technique was when employed by my tutor and because I have so far had limited experience of dealing with this type of conflict, I will now need to continue to expose myself to conflict situations to improve my confidence and ability to apply this technique. 



Word count: 2662 










Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:



In this essay I will be critically assessing and reflecting on a domestic abuse incident I dealt with. To assist in my reflection of this incident I will be using a reflective tool initially created by Borten (1970) with the addition of Driscoll and Teh’s (2001) adaptation questions to help prompt further reflection. 

The advantage of using Driscoll’s model is that it can be flexibly adapted to suit the needs of the student (Copley, 2011). Borten and Driscoll’s models focus on asking the three basic questions when reflecting on an incident: 1. What happened? 2. So what? 3. Now what? (Driscoll and Teh, 2001).

I have chosen this incident to reflect on as it involved four separate contacts with the victim and posed a number of challenges. I was assigned to a report that a friend had fled her husband, who was living outside of the South Wales Police force area and was staying with friends. We were told by her friend that this was the first time she had reported anything to the police, and she was frightened and upset. We were unsure from the initial details provided over the phone what offences may have taken place. We held no information on police systems for the victim or her friends. During the initial visit we were able to engage with her friend who had contacted the police and spoke fluent English. We introduced ourselves, built a rapport and explained why we needed to speak to the victim. The victim’s friend acted as an interpreter and we established that her husband had assaulted her on two occasions and also displayed potentially coercive and controlling behaviour towards her during their marriage. My tutor and I discussed that we would need an accredited translator to attend the property to allow the victim the opportunity to put her initial disclosures down in a statement format that she could read and sign. 

We made two further visits to the address with different interpreters to gain an account. The first interpreter was unprofessional and dismissive of the allegations which I will discuss later in this essay. The victim’s friend stated he was misinterpreting her words and officers asked him to leave. 

On the third visit the replacement interpreter was able to gain the trust of the victim. She seemed visibly more relaxed, which meant she started to give detail when answering the questions which assisted our investigation. We were able to obtain a detailed account of two domestic assaults and coercive and controlling behaviour. On the fourth contact I sat in with a detective whilst we video recorded an interview of the victim in Hindi which could then be transcribed and signed as an accurate account from the victim. 

In this incident I will be highlighting the key aspects of the scenario and how it led to complexities in making sure the victims’ rights were maintained, how cultural issues were approached, how the translation was managed and how policing values set out in the Code of Ethics (College of Policing, 2014) were maintained. 

For me one of the most significant aspects of this incident was making sure that the victim’s first contact with the police was a positive one. If we could not gain her trust at this point, then it would be unlikely she would continue to engage in what may be a lengthy criminal justice process if the matter went to trial. Carillo (2021) stated in a review of police officer’s responses to domestic abuse incidents that safeguarding failures can cause victims to lose confidence in the police and wider criminal justice system. In our initial training it was made clear what a life changing decision reporting domestic abuse to the police is. Felson and Pare (2005) conducted an analysis of reporting rates for assaults which showed that victims are more likely to report an attack by a stranger than someone they know which is likely due to fear of reprisals due to the close relationship they have with the offender. One way of making this easier for the victim is explaining at the outset that measures can be put in place to protect them such as bail conditions (College of Policing, 2022), restraining orders (CPS, 2019c) or special measures (Williams, 2022) an example of which could be giving evidence via video link at court. An interesting review by Strang, Neyroud and Sherman (2014) called into questions the lack of evidence behind the often-quoted number of thirty five domestic incidents before the police are called. However, for this incident the victim was reporting two assaults and a pattern of controlling behaviour over several years prior to her making the life changing decision to leave her husband and in doing so left the only support network she had in the UK. A HMIC (2014) report on improving the police response to domestic violence also highlights how important the attitude of the officer is when making initial contact with the victim. Coercive and controlling behaviour is also known to be a hard offence to prove which is displayed in low convictions rates for the offence (Home Office, 2021b). This means that taking a sufficiently detailed statement to evidence a potential offence presents an extra challenge when there is a language barrier making it harder to elicit the level of detail required. 

The significance of the first contact with victims is also highlighted in the legislation and guidance available to officers responding to domestic incidents. A significant principle from national authorised professional practice is to take positive action to address domestic abuse (College of Policing, 2018). This was made more difficult in this incident as the perpetrator was living out of force and the immediate language barrier made obtaining an accurate account more difficult. This can be contrasted with other incidents I have dealt with where I have arrived and the perpetrator and victim are both present and living together and can be separated, accounts obtained and positive action such as an arrest can be taken immediately (College of Policing, 2018).

After we had obtained the victims first account, I realised the serious consequences this report would have for her marriage and the future direction of her life having moved several hours away from where her husband was living to start her life again. This can result in feelings of pressure and uncertainty for officers when dealing with domestic incidents (Fulambarker, 2020). This helps to explain why I initially felt overwhelmed when responding to this incident due to the complexities it presented. I knew that if we did not take appropriate actions the consequence could be that the victim felt she had no choice but to return to her husband (Patrick, 2021). 

Another important aspect was ensuring from a legislative standpoint the victims’ rights set out in the Victims Code were protected (MOJ, 2020). In previous contacts with victims this did not present such a challenge however due to the language barrier securing the victims right to understand and be understood presented a significant barrier. Likewise I had to speak to officers in the public protection unit to ensure referrals were made to appropriate support services that would be able to adapt to the victims language preference. In this instance Bawso, a charity that helps to support black and minority ethnic communities in wales affected by abuse (BAWSO, 2022), was the most appropriate options and with the victims consent a referral was made for them to make contact with the victim.  

 Previously I had been able to explain directly to the witness about the significance of giving a statement and possibly being called to give evidence at trial (MOJ, 2020), but this also took extra attention to make sure the interpreter explained this appropriately in a way the victim could understand. 

Learning also resulted from the victim’s ethnicity (Pakistan) and religion (Muslim). From the first meeting with the victim and her friend I became aware of her ethnicity and religion as we introduced ourselves and were asking some general questions to build a rapport, however I did not consider at the time the effect this would have on the behaviour of interpreters. For example, with the first interpreter the victim’s friend told us that the interpreters attitude and comments he had made to him were due to the fact that he and his wife (who were looking after the victim) were a interreligious marriage between Hindu and Muslim. For my colleague and I this was not a barrier and showing the policing value of respect and courtesy (College of Policing, 2014b) we treated them as we would any other member of the public. This is not something I have experienced previously but researching the matter shows that this is a very current issue that is causing great division within families today and interracial marriage has been made illegal in India (Sinha, 2021).
The caste system again was another aspect that I initially did not even consider to be a factor on how we treated the victim or her friends. The caste system which I had a basic understanding of can be defined as a system of social stratification in which the groups are unequally ranked. The system is determined by birth and dictates other groups in society they can interact with (Jodhka, 2020). When the first interpreter arrived he began to ask the victim and her friend’s questions about what caste they are from. This is not something that is normalised in the UK and it would be unacceptable to immediately start asking questions to someone you have just met about their social ‘class’ or background as this should not dictate how you then treat them. Research after the incident has shown that the caste system in not just confined to India but is present in all other South-Asian religious communities such as Pakistan (Srivastava and Hasnain, 2022). An attempt to deviate from the expected occupation and behaviour of a caste can result in discrimination (Mehmood, 2012). 

After gaining a fuller account from the victim I also understood that cultural factors played a significant factor in her decision not to leave her husband sooner. A case study by Clinks who support BAME victims of domestic abuse states such women “may have strong and enduring ties to their countries of origin which can involve rigid social control and subordination of women’s rights” (Clinks, 2016). In this incident the victim made the decision to leave her husband and not to return to her family in Pakistan. Research into attitudes towards domestic abuse in Pakistan shows that it is sadly regarded as normalised (Khan, 2019) and 2019 showed rates were as high as 20% of participants experiencing physical violence and 28% experiencing emotional abuse within the last twelve months (LaBore et al., 2019). Andersson et al (2009) in a journal article exploring barriers that women in Pakistan face when reporting domestic violence concluded that family dishonour, damage to their personal reputation and fear that the violence may get worse after making a report are key factors in low reporting rates.  

A review by Victim Support (2021b) of interpretation services provided to the police found instances of interpreters answering questions on their client’s behalf or curtailing their answers therefore not allowing them to accurately describe the impact of the incident. This may help explain why the first interpreter was suggesting that the victim was over exaggerating the situation and should return to her husband. These of course were not beliefs that my colleague and I shared and prompted us to ask him to leave and to submit a formal complaint about his behaviour. I displayed the policing principles of accountability and openness (College of Policing, 2014) by taking ownership for arranging the first interpreter, apologising for their conduct, and reassuring the victim and her friends that we would submit a complaint and the views he espoused were not what we had asked him to translate. 

One way of explaining how the victim had so far been able to cope with the situation was the ‘protective factor’ of having a support network (Bellotti et al., 2021) and the victim thankfully had two supportive friends who were housing her well away from the perpetrator and were trying to help her get a property and job. Without this she would have been completely isolated. An article reviewing previous studies on barriers for women seeking help for domestic violence found that women from immigrant backgrounds are less likely than non-migrant women to report domestic violence (Afrouz, Crisp and Taket, 2021). Their review also noted that the language barriers having settled in a new country was a significant factor in deciding whether to seek help. 

For me another vital aspect of learning resulted from the use of an interpreter. I had previously been made aware in my training that a phone and in person translation service was available but had not yet utilised it. Before this incident I had also been unaware of the Home Office guidance on the use of interpreters which I have since reviewed (Home Office, 2021). This incident has made me reflect on the nuances of language translation and the positive and negative experience I have had of it. I now understand there is a difference between speaking Urdu and Hindi, how the languages are written differently and the religious links to the languages (Hirani, 2022). In this incident an issue arose at the end of the interview when it transpired that the victim could speak Hindi but could only partially read it to a level where she would not be able to fully understand what she was signing. I had to show the policing principle of integrity (College of Policing, 2014) as I knew by having to ask the second interpreter to reattend, to record a video interview and to transcribe the interview would cause additional extra work and delay obtaining an account. However, it would not have been right to ask the victim to sign a statement she did not fully understand and doing so would have threatened her right as a victim to understand and be understood (MOJ, 2020). 

The final element of reflecting is to consider what I have learnt from the experience and what implications it has for my development as I progress in my career. Having experienced this use of an interpreter and the cultural and language barriers the incident presented I would be more confident to ask questions up front about language such as what languages the victim can both speak and write and any gender or religious preferences, they may have for an interpreter to try and better cater for their needs. This may have meant asking more probing questions initially, but I could have explained to the victim that this was to allow us to provide a better service. 

I have significantly developed my understanding of the cultural challenges that may put additional barriers in place preventing reporting of domestic abuse, the Urdu and Hindi language, the caste system and interreligious marriage. I will need to continue maintaining awareness of these issues and be open to learning more about other cultures and religions I will come into contact with during my career. 

I have improved my knowledge of using interpretation services and have unfortunately seen an example of what good and bad translation looks like. I would feel more confident now in stepping in to stop an interpreter who is not following the process and would be more confident in challenging their actions having a greater awareness of the Home Office (2021) interpretation guidelines.

I feel some positives have come of the incident as my complaint to translation services should stop the interpreter being used again by South Wales Police. I have highlighted the lack of Urdu interpreters available locally as well which should allow us to provide a better service to people who wish to provide a statement in Urdu and have got a copy of the victims’ rights translated into Urdu for officers to use in the future.  

As a result of reflecting on the incident in this detail and reading around the challenges presented it has also been emphasised to me how important the recording of ethnicity data is. Felson and Pare (2005) in their statistical analysis of domestic incidents involving BAME groups struggled to identity offences committed against these groups due to officers leaving ethnicity fields blank.  
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay I will be reflecting on a domestic assault incident I was assigned to attend. To assist in my reflection and structure my essay, I will be using the Gibbs (1988) model of reflection. I will describe the incident, consider my feelings during it, analyse what happened and conclude by considering what I have learnt from the incident. 

I have chosen this incident as it involved significant contact with both an offender and a victim. I was sent to an immediate response call for an ongoing domestic incident. We had limited information about what had happened as the report was received third hand when a young child at the address had called her grandmother outside of the force area stating that her parents were fighting. We were informed over the radio that there was a history of domestic violence between the couple. On arrival a male and a female were seen sitting near each other on steps outside the address and were no longer arguing. I remained with the couple outside as my colleague went inside to check on the children. On his return we then separated the parties and spoke to them individually. Inside the female had informed my colleague that she had been assaulted and her head had been slammed into the wall by the male causing bruising and he had also smashed some items upstairs. The male told me that it had been a verbal only argument. After coming out of the property my colleague indicated to me that we were ‘code 9’ which is a radio code for communicating to the control room that someone has been arrested. I knew my colleague was indicating there had been a complaint of assault by the female and I arrested the male. After taking the male to custody and calling an ambulance we returned to take a statement from the female. The female was eight and a half months pregnant and was concerned for the health of her child
Before this incident I had dealt with a number of other domestic related calls and was aware of the need in domestic incidents to prioritise the safety of parties involved and to take positive action such as arrest or removing one party from the address (College of Policing, 2018a). In my training we had also covered the importance of completing the DASH questions with the victim which assist in conducting a risk assessment of the potential for the victim to suffer further harm (Richards, 2022). 

What I had not been prepared for in this situation aside from knowing the process was the reality of seeing first-hand how an offender could assault his own partner who was severely pregnant whilst other children were at the address witnessing it. It shocked me how the offender could sit outside of their property when we arrived only a few minutes after the call was received and act as if nothing had happened. For me this was the worst example of domestic abuse I had seen to date and returning to the address to take a statement from the victim reinforced how helpless she was. She stated she was isolated from her family who lived in the North of England and she was just about to give birth on her own. It was worrying however how upbeat she seemed when we spoke with her. An extensive history of previous domestic violence meant that this type of incident had likely become normalized for her (Quintana, 2021). 

Despite feeling internally angry about what had happened during the initial attendance, arrest and conveying the suspect to custody, I managed to remain calm outwardly and did not let his actions cloud my judgement. For example, although the suspect had allegedly used force against his partner he was verbally and physically complaint towards us. He also had an ankle injury hampering his mobility and we had a set of steps to get him down to the van. I therefore conducted a dynamic risk assessment applying the National Decision Making Model (NDM) (College Of Policing, 2014). The NDM is a standardised five step model underpinned by the code of ethics used by all police forces and officers at all levels. I had already completed step one of the NDM by gathering information about the situation by speaking to the suspect and observing his behaviour. Moving onto step two of the model I considered that I would not handcuff the suspect as his behaviour had been calm, two officers were present and his ankle injury meant he posed a reduced risk of escaping or harming officers. Moving onto step three of the model although I had the power to use reasonable force under Criminal Law Act 1967 (Legislation.gov.uk, 1991) I made the decision this was not necessary and took the alternative option of escorting him to the van with my colleague. I also had to treat the suspect in accordance with the police Standards of Professional Behaviour namely here authority, respect and courtesy by acting with “self-control and tolerance” (College of Policing, 2014b) and treating him with respect. This also meant that despite not being the injured party in this incident I respected his article twelve human rights (World Health Organization, 2017) by collecting some medication he was taking from the address before transporting him to custody. 

My feeling of despair at the situation was somewhat reduced as I was able to get medical assistance for the victim complying with one of the core operational duties of protecting life (College of Policing, 2018b). I felt more at ease later when we reattended after transporting the suspect to custody and a paramedic was able to confirm the victim and her baby were ok and arrange some specialist support to assist with her upcoming pregnancy. The need to comply with protecting the life of the victim and her unborn baby took precedence over the need to investigate the offence and obtain a statement from her in accordance with Article 2 of the human rights act, the right to life (Equality and Human Rights Commission, 2018). Later on, we were also able to offer the victim some reassurance as I knew we could put conditions in place for the male not to return to the address via a domestic violence protection notice (DVPN) (GOV.UK, 2020). I was also aware from my training and previous arrests that it was unlikely we would be able to complete the investigation within the twenty-four hours the suspect was detained as we would need a trained officer to obtain a statement from the victim’s child who had called her auntie. It is therefore likely we would seek the authority of an Inspector to put police bail conditions in place which would likely restrict the suspect from returning to the address (College of Policing, 2022).

A positive of the incident was that I felt confident in my application of the law and the process to follow. In this incident I arrested the suspect for an assault as the victims injuries amounted to some swelling and a small lump on her head which I did not consider would reach the threshold for amount to actual bodily harm which would include injury such as loss of consciousness or a broken bone (Crown Prosecution Service, 2019). I was also aware of the importance of activating my bodyworn video which was on from the moment I arrived and could be added to the case file providing an important source of evidence. Studies have shown this significantly improves the quality of evidence in domestic incidents (Lister, Burn and Pina-Sanchez, 2018). Another encouraging aspect of the incident was that I was able to take positive action and arrest the male using section 24 PACE (legislation.gov.uk, 2022) as I had reasonable grounds to suspect he had assaulted his partner. 

I was also aware of my duties under the Criminal Procedure and Investigations Act 1996 which outlines the rules governing the disclosure of evidence from the prosecution to the defence in criminal trials (Ministry of Justice, 2015). One of the key principles set out in the codes of practice is the duty to record and retain material as soon as possible and store it in a retrievable format. As stated, one key source of material was my body worn video which I activated throughout. Upon returning to the station, I made sure to dock my body worn video and label it appropriately so that the investigating officer could retrieve it if necessary. I also completed my arrest statement in which I described the actions I had taken at the scene and produced within my statement images I had taken at the scene of injuries to the victim and damage caused to the room where the assault had taken place. 

One negative of the situation was that for my own personal development I was not able to see the situation through to a conclusion. Due to the competing demands on response officers the investigation was taken on by the custody hub who interviewed the suspect and were tasked with securing additional evidence such as obtaining an account from the victim’s daughter who had heard the incident and called her auntie. This meant that I felt less emotional closure by being able to take the matter through to a conclusion. In addition to this from the encounter I had with the victim I realised that this was a significant incident that would need a multi-agency approach (College of Policing, 2018b). The DASH questions (Richards, 2022) and speaking to the victim highlighted that she had two children in the house who had witnessed the abuse, she was heavily pregnant, had no local support network of family having recently moved to the area and her partners name was on the tenancy agreement. Such concerns could not be resolved on the night and would require other agencies offering her the necessary support. 

Another negative was that just over twenty-four hours later on my shift the following day we were called again to the address as the suspect had been released from custody and had attempted to call the victim in breach of his bail conditions. I am aware that we can’t physically stop the suspect making contact, but I found it frustrating that the suspect had again been put in fear and we couldn’t prevent this. A further point of learning for me from the incident was that an arrest can be made for breach of police bail but the breach itself is not an offence (Shieber, 2020). 

At the time of the incident, I was also doubting myself whether I had correctly applied the NDM by not separating the parties on initial attendance at the address whilst my Tutor went to check on the children inside. I largely remained silent not wanting to put questions to the parties whilst they were in front of each other and before either had been cautioned. I discussed this after with my Tutor though who said I had been correct to do this and that waiting until the parties were separated was the correct approach as per the College of Policing guidance (College of Policing, 2018a).  

In this incident it transpired that the male was the aggressor, and the female was the victim. It was relatively easy to identify as she was the party that had the injuries and police systems showed she was marked as a high-risk victim for the perpetrator and previous partners. I realise however that I need to keep an open mind and not be biased in the future towards only ever focussing on the female as a victim. A review of police responses to domestic violence show that a combination of a male victim and two male officers attending is the least likely scenario to result in police taking positive action (Fagerlund, 2020). 
On reflection this incident also showed the importance of maintaining an open mind when approaching situations. For example, during this incident I was able to identify a clear offence of assault and take action but I should not be biased towards only focussing on whether an assault has taken place. In subsequent domestic incidents I have come to realise that this will not always be the case, but you still need to investigate and take positive action. For example, there may be less obvious but equally serious offences such as coercive controlling behaviour (CPS, 2019a). This is something that was highlighted in a HMIC (2015) where the view of a domestic violence victim was that they believed officers responding to a domestic incident were only interested in progressing it if they (the victim) could show them a clear mark or bruise.

As mentioned above the abusive behaviour between the parties had likely become normalised due to her being a repeat victim. Research has shown that the level of fear a victim shows is a powerful influence on judgements about the risk the victim shows of coming to serious harm (Perez Trujillo and Ross, 2008). In this incident the victim did not outwardly show a high level of fear and in fact seemed grateful of officers attending and even made some light-hearted comments by the end of the statement which I found unnerving. I was aware from my training however that domestic abuse can elicit a wide range of reactions from the victim and that there is no ‘stereotypical victim’ and any person can be subjected to domestic abuse (Lloyd and Ramon, 2016). 

Subsequently I have realised that one of the reasons why domestic incidents are so emotive and made it made me angry seeing that the suspect could do such a thing to a pregnant woman was that it is such a familiar type of incident. I myself have friends who are pregnant, and a partner and I could not imagine doing such thing towards them. Richards et al (2021) seeks to explain this by stating that officers participating in their study felt that they could disassociate from incidents such as thefts, but domestic incidents were much closer to home and it was harder to train for the emotions they may elicit. 

Additional research by Robinson and Stroshine (2005) has also shown that in relation to the multi-factorial problems this scenario presented the victims satisfaction was highly correlated with the setting of realistic expectations from the outset. My tutor and I were realistic and honest about explaining what the arrest of her partner meant and the likely bail conditions and investigation process so as not to set inflated expectations. The study also noted that showing respect and listening were key officer traits that were linked with victim satisfaction (Robinson and Stroshine, 2005). It is interesting how these behaviours align with the College of Policing Police Standards of Professional Behaviour authority, respect and courtesy and equality and diversity (College of Policing, 2014a). 

I have learnt from this incident that the initial response is only one part of the process and you cannot and should not believe you can do everything on your own. I was satisfied I had done the initial investigation to the best of my abilities, but I now realise that due to time and training limitations I could not finalise the matter on my own. For example, the hub staff were best placed to interview the male and had experience of applying for other protective mechanisms such as a domestic violence protection notice (GOV.UK, 2020) or bail conditions. Other third part support agencies such as Live Fear Free (2022) were also best placed to take the time to review the incident. My DASH form resulted in the public protection unit reviewing the incident, considering what extra support was available and convening a multi-agency risk assessment conference where the victims needs were discussed (College of Policing, 2018b). I reviewed this case a couple of weeks later and saw that the victim had been provided with new housing so that she and her children could distance themselves from her partner. For my own development I need to continue to check on the outcome of domestic incidents like this to expand my knowledge of the end-to-end process and the different resolutions available. 

I have also experienced a range of emotions that I and the victim will face during such an incident and I feel more prepared to deal with them again in the future. I know that I can remain calm if a suspect has used violence against another person in a vulnerable position. 
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	Observing an ABE interview of a child/vulnerable person. I am not yet trained in this skill but I would like to develop my knowledge of the process.
	Request will be sent to CID/PPU Supervisors during my upcoming detective attachment in September 
	Trained CID/PPU officers 
	From my attachment in September onwards. 

	Complete a DVPN. I have learnt about them in training and have seen one has been implemented on a domestic incident I dealt with but would like to go through the process myself. 
	I have already requested my interest to a Hub Supervisor as this is a process that is sometimes used in the Hub
	Hub officers where I am currently attached 
	To be completed in the remaining 9 weeks of my hub attachment. 

	Execute a PACE section eighteen premises search. I aware of this power but as yet I have not completed such a search.  
	I have already requested my interest to a Hub Supervisor as this is a process that is sometimes used in the Hub
	Hub officers where I am currently attached
	To be completed in the remaining 9 weeks of my hub attachment.

	Perform further CAD shifts/events in Cardiff to gain additional exposure to the night-time economy and dealing with intoxicated members of the public 
	Volunteer when overtime shifts become available or colleagues request support to cover a shift. 
	Me – volunteering to do further CAD/Event shifts. 
	Ongoing over the next six months when opportunities are available. 

	Complete a casefile without support. I have already completed two casefiles but needed significant support from my tutor due to the complexity.  
	I have already requested my interest to a Hub Supervisor as this is a process that is sometimes used in the Hub
	Hub officers where I am currently attached. Specifically, my assigned Hub mentor. 
	To be completed in the remaining 9 weeks of my hub attachment.

	Shadow work of PPU to gain a further understanding how victims of domestic abuse are safeguarded
	Request will be sent to CID/PPU Supervisors during my upcoming detective attachment in September
	PPU Supervisors to arrange. 
	From my attachment in September onwards.
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