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Reflection on Cultural misunderstanding

Scenario: Upon arrival, the hotel provides all guests with complementary beverages. A Muslim guest arrived, and the employee offered a drink to which they declined and said, “no thank you, I’m fasting it’s the month of Ramadan”. The employee replied “it’s ok, this is a non-alcoholic drink” offering it again, to which the guest declined again. The employee asked “Oh, so you’re not even allowed to have a drink?” this offended the guest to which the guest replied, “like I mentioned earlier I am fasting and whilst fasting in our religion we do not eat or drink from sunrise to sunset”. This made the guest upset, offended, and frustrated, feeling he was getting questioned about his religion leading to a cultural misunderstanding. 

I believe there are several reasons why cultural misunderstandings may occur, this could be due to language, stereotypes, behaviours, beliefs, ethnocentrism. As cross-cultural collaboration becomes increasingly commonplace globally, the risk of intercultural misunderstanding increases. Disputes can happen through verbal and nonverbal miscommunication, leading to both persons feeling unfavourable emotions including annoyance, humiliation, frustration, offence, confusion, and even fury (Glowacka, 2022). Verbal communication is essential, but mistakes in translation can render words meaningless. One might misinterpret or mistake a term if the other person isn't aware of its actual meaning, resulting in a conflict of opinion (Eurac, 2023). 
I understand cultural misunderstandings happen in many forms just like this scenario the employees’ actions caused a misunderstanding to occur due to the lack of knowledge the employee had on the guest’s religious beliefs as they were unaware of the reason why the guest was declining the offer for the drink, and relied instead on stereotyping as many assume like other religions Muslims can drink whilst fasting causing offence to the guest. Just as Hall’s iceberg hypothesis of culture claims that 10% of a society’s culture is made up of what is seen, heard and experienced, 90% is therefore unseen and made up of individual viewpoints and socially constructed beliefs (Helper, 2022). I think this could have been prevented if the employee was more culturally aware, they would have been more compassionate leading to better results, e.g., offering them food to break their fast; demonstrates understanding and respect for one's religious and cultural values.
To prevent future cultural misunderstandings as an employee, I would need to further develop my skills, one such skill set would be cross-cultural communication; this ability guarantees that I can communicate effectively with a variety of cultural groups. Developing cultural sensitivity, speak clearly, exercise patience, become aware of nonverbal signs, and engage in active listening (Les Roches, 2023). Active listening enhances cross-cultural communication, understanding the other person's statements accurately, ask questions and recap regularly will prevent misinterpretation of information (Chrysos, 2023). Active listening and asking questions could have prevented this issue to arise.  I could also before meeting the guest research the target culture and investigate courses to enhance my knowledge on different faiths/religious beliefs, and refrain from making judgements.

To conclude, I believe successful cross-cultural communication skill are crucial, as working across cultures grows more widespread danger of misunderstandings increases. Developing greater cultural sensitivity and awareness, keeping an open mind, and refraining from passing judgement before learning about someone's culture will decrease and prevent cultural misunderstandings this will promote guest happiness, have favourable interactions, and boost revenue.
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