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The reflection is based on emotional and cultural intelligence using Gibbs' model. The group work in helped me see how both EI and CQ aren't only theoretical styles however sensible abilities that could form crew dynamics, communication, and consequences.
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Description
Throughout our organisation presentation on emotional and cultural intelligence (EI and CQ) (Abu Asabeh et al., 2023). I explored how these standards are necessary for powerful management. Via studies, organization discussions, and analysis of actual-world case research like Satya Nadella and Edith Heard, I received a deeper understanding of how empathy, self-consciousness, and cultural adaptability make contributions to inclusive and a success leadership. 
Feelings
To begin with, I felt slightly beaten by way of the intensity of the topic—specifically in differentiating emotional from cultural intelligence. However, as I engaged with the fashions and examples, I became an increasing number of stimulated. I felt a strong connection to Edith Heard’s horizontal leadership fashion, which values collaboration and empathy. I additionally realized that whilst I am naturally empathetic, I now and again hostilities with move-cultural sensitivity, in particular in unexpected or various settings.
Evaluation 
What worked well used to be the readability that Goleman’s and Earley & Ang’s models delivered. The group dialogue helped me recognize the practical packages of EI and CQ—especially in warfare decision, motivation, and leadership in multicultural groups. One venture I confronted was making use of the theoretical standards to my own lifestyles. 
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Figure: Gibbs (Azzaakiyyah et al., 2023)
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Analysis 
The presentation confirmed that EI and CQ supplement each other (Banerjee, 2023). EI approves leaders to build trust and handle feelings, at the same time as CQ guarantees cultural admire and adaptableness (Bhatti et al., 2023). Both are in particular essential in these days’s hybrid, worldwide, and inclusive environments. In my case, I realized that although I am appropriate at reading emotional cues in familiar settings, I must broaden my cultural focus—such as appreciation how verbal exchange, remarks, and participation range across cultures. 
Conclusion 
From this revel in, I have found out that developing EI and CQ is a non-stop method. I now recognize that self-attention and empathy aren't ample on their personal—leaders must additionally be culturally conscious and adaptive. At times, I struggled to connect CQ to my daily reviews, as I hadn’t often pondered on cultural differences in my peer interactions. However, through the presentation, I saw areas where I should develop, especially in recognizing and adjusting to cultural cues greater effectively.
Action Plan 
To enhance, I plan to frequently replicate on my emotional responses in institution paintings and ask for comments on my verbal exchange style. I also intend to read extra approximately intercultural conversation and actively interact with people from exceptional backgrounds to build my CQ. As an example, I used to misread quietness in a group as disinterest, while it can without a doubt reflect cultural norms of recognize or hierarchy.
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I can also observe how different cultures express settlement, disagreement, and emotion. Through the years, I agree with this could assist me become an extra empathetic, culturally aware, and powerful leader. I sense inspired to paintings on these areas and come to be greater conscious, in particular in collaborative instructional or professional settings in which variety is present.
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