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This reflection report covers the concept of community engagement and is important for the management of the company. The Company also explained how to engage their employee in the community project that is beneficial for society. The report has explained the stakeholder participation and its influence on the productivity and performance of the firm. Local society has to play an essential role in the success of the firm. The Company has maintained relationships with employees that help to increase their knowledge and experience. The reflection helps to enhance the knowledge, skills and also promotes social activities for the welfare of society. Thus, the community project is best technique that helps to satisfy the demand of customers and also helps to develop a good relationship with community members. Community engagement is important for community support and shared the roles or responsibility of CSR activities that can help to satisfy the needs and requirements of needy people. 
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Community engagement is the key to real change. Leadership, engagement of employee, and community growth is important for change in society. I am thinking that community engagement is important to develop a good working environment and also helps to improve the consumer's satisfaction. This project helps me to evaluate the social issues or problems faced by the community members as well as the customer. I feel that the engagement of employees helps to make changes and it also influences the stakeholders. Thus, it assists to get the best result for any challenges faced by local people (Martinez et al., 2020). Thus, the concept of community engagement helps me to improve my knowledge and experience regarding health issues. During the project, I am also maintaining cooperation with local members for the welfare of the firm. Gibbs Reflection Cycle helps to describe the personal experience of community engagement are described below:  
Description: I am taking an active part in the community project that is helpful for the welfare of the firm. In the community campaign, the professional team has offered free medical services to needy people. I have been very cheerful to become a part of the volunteer project. I have also taken an active part in volunteer activities regarding the community project. I had improved the experience of the needy people and enjoy the community project. I feel that community involvement improves my trust and attitudes toward the public. I will always try to promise the people to promote the community project (Mead et al., 2020). I feel that community projects assist me to develop the interpersonal skills and effective community skills. Moreover, I will also become gentle and kind to people. This community engagement assists me to build a good relationship with workers and social groups. This project helps me to invest more time to satisfy the needs of people for society's welfare. This project helps me to maintain stability in life and kindhearted person in life. The community project helps me to maintain patience and also motivated to engage their employee to become targeted persons. 
 Feelings: Community engagement helps to highlight the social welfare activities and also helps to learn about the local public. I will also maintain coordination with dissimilar age groups of people and also helps to understand the tradition and culture. I will also analyze that I become stress because of college schedule, application future growth. Therefore, I had get opportunity to take active part of community project. I will also make decided to help needy people who cannot capable to satisfy their needs. I am glad to become a party of community project and I also feel that these local children has my brother and sisters and discuss my stories or challenges of my life with them. In this project, I will improve the skills and experience after collect data about social problem such as hunger, lack of medical facilities, insecurity for food, and malnutrition. During the community project, I and my team member has distributed food and clothes to children and they give use cute smile that helps to build my confidence and inspire me to so these kinds of activities. Therefore, I am passionate to become a part of social welfare activities and helps people (Martinez et al., 2020). So, I will become responsible and well-disciplined member of the society welfare project. I will always try to make changes in lives of people of local society.   During this project, I will maintain close connection with my childhood friend that mainly inspired me to build new idea to help them. This community project helps me to interact with them and share my achievement and some motivated stories with them. I will always cooperate with my group member so we easily raised money to fulfill the necessity of the needy people that are not able to satisfy their basic requirement. 
Evaluation: In this project, I get a chance to make change in life of poor people of my local society. I have analyzed the knowledge and capabilities of my group members through communicate about the health related problem of poor people that inspired us for active participation. Community engagement helps to improve the knowledge and capability of members and it is important factor for wellbeing of the society. It helps to create a local network of community members that help to know about what is going in the society with local people. I and my team members have decided to distribute a medical bag to every low class women and their children so it helps them from infection (Algharabat and Rana, 2020). The medical kit or bags contain masks or sanitizer that is very important to protect them from Covid-19 pandemic. The project inspired me to focus on animal's welfare and collect more data about those people who cannot capable to satisfy their basic requirement. I will become happy and satisfy because the projects provide information about the culture, tradition and society. 
The community project helps me to improve my knowledge and experience after coordinate with different people of different background. This project also helps me to know about the current physical and mental condition of needy women. The team member of community project has recognize my hard work and also feel satisfy from my work. I will try to provide appropriate time for this kind of project that helpful for society. During this project, I will increase my understanding and collect data about the present project so that helps me to reduce the challenges or issues face by needy people of the local society. I feel happy when I properly manage my work effectively and also maintain good connection with my team. Community project improve my experience and knowledge that helps to effectively manage my future project. In this project, I will improve my learning capacity and also build new competencies. The knowledge or experience I am gain from the community member it is priceless. I am also communicating with children about their routine and hobbies. It also helps me to collect information about the condition of children because few children work in tea stall only for little money, etc. So my team members try to raise money so these kinds of children well focus on their study. 
In this project, I have use different way to communicate with members because the member is comes from different background. My team member always tries to make these children happy and joyful. I feel that I know about the problem faced by local society and I am also become a part to reduce their problem. I feel that community project services create positive attitude among all member of the team. Thus, the community engagement helps to learn about people caring and give them respect because they are also human being and also a part of the society. The community service helps me to become best person for everyone (Maher, 2019). I will always try to become participation in all social projects and improve my knowledge and I will easily share my idea or experience with others (Niedermeir et al., 2019). I am maintain balance in my personal and social life. I will also study different magazine, e-book, blogs, etc that provide knowledge of those places where the people needs these kinds of helps. I feel motivated when I am listen the achievement and stories of my team member because they also faced many problems in their own life. I will always to part to expand my society and economical condition of the country. I am improve my communication skills after sharing my idea, thought, feeling and opinion regarding the community success and also help to improve the health facilities of needy people. I am always conducting a research to improve my information about the society and also help me to enhance the performance of employee. In this way, I utilize the information with my team members to enhance their knowledge. I will also try to collect information my team members and deal with society in effective manner and satisfy the needs and expectation of customers. 
Analysis: I feel that community services helps to develop strong connection between marketer and local customer. I think that I am experience to take right decision to solve the problem of society. I am tried to expand the opportunity related to the community services and development. I feel happy and satisfied to become a part of social welfare program. Throughout my post graduation, I study about the community program and I feel cheerful to become the part of the community project. In this way, I was able to develop my skills and achieve my goals within stipulated time. I will also explore my knowledge based on Belbin Team roles that helps to build a productive team for growth of the community services (Haverila et al.,2020). I will increase knowledge about the community engagement that helps me to get best solution for social challenges face by needy people. I am become active participation of the community project so I will get a chance to interact with professional or experts. I will effectively manage and allocate the task as per the skills of team member so the project becomes successful. In this project, I mainly focus on health and safety services that are very important for society welfare. I will gain experience from community project that helps me to create positive influence on my team. I feel that community engagement helps us to understand the feeling and expectation of society. It also helps me to develop new idea that easily solves the problem of society. Thus, I realized that it also helps me to build good relations with members of the project. 
I feel that community engagement helps me to know about people expectation and their current requirement. The community project increases my contribution toward the society. Thus, the company has invested huge amount for development of community and try to create good impression among customers. The project motivated me to build a same objective for entire community project. I will try to collect relevant data and share with my team member so everyone is aware about the current condition of project (Pratt et al.,2020). I feel that community project helps me to increase the happiness among local people. The project also helps to collect data about the culture and their tradition. In this project, I will pay my attention to protect the surrounding and know about the social challenges faced by them. The community project helps me to improve the living standard of people belong to the society. I will equally distribute the task and responsibility so everyone is properly engages their work and completes the task within time. 
Conclusion: After conduct the research on community engagement, I will learn about the problem and challenges faced by local people. I am increase my knowledge and skill through understand the social needs and also pay more attention to understand the needs or requirement of them. During the community project, I had deep routed regarding the team building skills by develop a learning situation for my team members of project (Zifla and Wattal, 2016).  I will share all information with my team member that helps them to inspire to perform their duties or responsibilities in effective way. I will understand the important of community engagement that helps us to expand the business and also improve the customer satisfaction. I am maintaining strong relationship with customer because it helps us to become a part of social activities.  In the community project I will become capable to gain confidence and trust of others. 
Action Plan: During the community project, I will realized my weakness and try to prepare a action plan that helps me to improve my decision making skills by collecting relevant data from employee or other subordinates. I feel happy to become a part of social welfare activities conduct by company and also help to improve my knowledge. I will maintain good environmental condition to improve their performance or productivity level. This project helps me to prepare a action plan that is useful to improve my skills. 
	Skills
Decision making skills
	Actions
· I will center of attention to develop my serious thinking that helps me in taking logical decision.
· I am also take appraise, advice from social group to make right decision
	Timeline
	4-6 months
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In conclusion, the reflective report helps me to improve my learning and understanding capability to become a part of community project. I will feel many problems in collecting information regarding the people faced problem within local society. The reflection report helps me to understand the importance of community engagement because it also helps to develop trust and inspired other to become part of social activities.
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