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[bookmark: _eiyu1t14627c]

[bookmark: _Toc214368348]Task 1: Personal Brand
[bookmark: _wcgjbdjkyz1v]Introduction
Personal brand refers to the inherent potentials and the way people utilise those potentials from career standpoints, showing the skills (Vasconcelos and Rua, 2021). This includes the specific skills and weaknesses in the career domain. The section will elaborate on the importance of personal branding from the learner's standpoint.
[bookmark: _eue8kb9ukwkb]Main Discussion
I currently project myself as a dedicated, empathetic occupational therapist with a strong ability to form support in diverse working conditions. I am able to create personalised treatments concerning employees' mental illness prospects and their workplace issues. With a strong problem-solving and decision-making approach, I work with clinical reasoning while maintaining client satisfaction. 
Analysing one's own skill gaps is a necessity for working on areas of improvement and to optimise service precision (Minor-Cooley, et al. 2020). I have also recognised some key improvement areas for reaching my career goals, which include maintaining formal leadership roles and program development. I also plan to pursue specialised certifications, like the ‘Certified Hand Therapist (CHT) credential’, to get opportunities to mentor junior staff.
Furthermore, to get more seamless career growth opportunities, I will also start engaging in the regional events and enrol at the ‘Royal College of Occupational Therapists (RCOT)’, for certifications.
[bookmark: _kwcxnzk9nz21]Conclusion
Deploying the personal brand, such as my core competencies and my own skills and competencies, I will be able to make more precise and critical career choices. This will help in maximising future growth potential.

[bookmark: _ykjpjoo5gknt][bookmark: _Toc214368349]Task 2: Network Map and Rationale
[bookmark: _7f4vvs9yohrv]Part 1: Network map
Considering my personal brand, the career dimension is going to be ideal within the network as an occupational therapist. 
[image: ]
Figure 1: Network Map
(Source: Self-developed)
[bookmark: _uammiljmi4tw]Part 2: Rationale
Based on my personal skills and expertise, I can state that currently I have hybrid networking capabilities. As per the statement of Yin (2022), the hybrid network approach in the personal learning process is quite effective for improving the strengths and in-person education process. Aligning with this concept, it can be effective for me to maintain a personalised, flexible and engaging environment that can help me in adopting innovative and diverse skills regarding the occupational therapist practices in the future. However, the overall learning process has been affected in terms of high costs, high reliance on digital technology and complexity in management. 
In terms of resolving these issues, I must focus on my bonding skills based on my polite and humble behaviour. It can be effective for me to increase overall connectivity with others and get innovative concepts about my future career goals. Rachmad (2025) stated that social bonding skills are relevant for networking, overall connectivity, and gaining innovative skills from others to ensure future development. Moreover, I must improve my active listening skills to improve social bonding and get the authentic and relevant concepts from others about the diverse occupational therapist job role.    

[bookmark: _vmces791jew9][bookmark: _Toc214368350]Task 3: Blog
	Title: Mental Health Services for Young Adults: Consequences in the UK
Introduction
The transition of becoming an adult, which is also known as adulthood, starting from the age of 18, individuals, regardless of their gender, face critical development issues. This is addicted to their mental health and wellness due to the fast change and alterations in behavioural traits (Stroud and Gutman, 2021). The rising rate of mental health issues in young adults has led the UK to face significant challenges. In this blog, the key focus will be to identify the services provided in this domain within the UK, targeting the healthcare professionals as the audience.
[bookmark: _ldl62wtr5n20]Main Discussion
Concerning the case of the UK, more than 22% of the people within the age group of 17 to 24 are currently under mental health issues and disorders (Parliament.uk, 2025). 
[image: ]
Figure 1: Reported Mental Health issues in the UK
(Source: Parliament.uk, 2025)
Therefore, the total number of mental wellness cases has also become common in the majority of the urban and suburban areas of the nation. This has also become one of the biggest reasons that enable mental illness, disorders, as well as self-harm or depression in individuals from this age group. As a result, the UK has been witnessing a rising rate of self-harm and suicidal activities in the nation, with the value reaching more than 6000 cases of suicide in the UK (BBC, 2018).
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Figure 2: Suicide Rates in the UK caused by Mental Wellness issues
(Source: BBC, 2018)
Considering the rising rate of mental wellness issues in young adults, the government has taken necessary strategies, which include the General Practitioner (GP) or the NHS directly, via the Every Mind Matters service. In this regard, GPs can offer referrals to the ‘Child and Adolescent Mental Health Services (CAMHS)’ for people under the age of 18 (Thorpe and Gutman, 2022). Apart from the official NHS pathways, the voluntary sector also plays a crucial role in these domains in the UK context.
[bookmark: _nxuiidwk3iwd]Conclusion
The mental wellness issues in young individuals have become more common in the past few years, which requires severe attention from the government bodies and public service organisations. Collective measures can mitigate the problems from its routes.





[bookmark: _wvg18e2mp6qs][bookmark: _Toc214368351]Task 4: NHS Equality, Diversity and Inclusion Quiz
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
The primary goals of the NHS are to ensure a more inclusive workforce and workplace culture in which all the staff are treated with fairness and value (Taylor, 2024). This will further lead the firm to witness better and safer patient services.
2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
The plan proposes handling the gender pay gap issues using actions like ensuring pay transparency and addressing biased pay practices. This is also outlined in its improvement strategy (NHS.UK, 2024).
3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
The term 'Intersectionality' refers to the concept of different aspects of an individual's identity, including their race, gender, or disability. It is able to generate unique experiences of discrimination that do not illustrate a collective outcome of behaviours (Harvey et al. 2025).
4. Why is it important for the NHS to create a psychologically safe work environment?
Creating a psychologically safe environment is essential for the NHS due to the rising concerns of fear of negative consequences or retribution. This also fosters effective communication (NHS.UK, 2024).
5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
The plan suggests improving the experience of internationally hired employees, providing seamless support, ensuring equal treatment and respect. This also addresses any workplace issues and challenges (Taylor, 2024).
6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
Leadership plays an essential role by forming the tone from the top, fostering EDI initiatives, and ensuring places within the teams (Harvey et al. 2025). They are accountable for achieving the anticipated objectives.


7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
The plan aims to reduce health inequalities within the workforce by ensuring that all employees have equitable access to training and development opportunities (NHS.UK, 2024). 
8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
Collecting and analysing data is essential for determining areas of inequality and understanding the experiences of different employee teams (NHS.UK, 2024). This also led to progress towards achieving EDI goals. 
9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
Flexible working policies can foster equality and inclusion by offering staff balance and personal responsibilities. This makes the NHS a more attractive and accessible employer for people with diverse needs (Taylor, 2024).
10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
The strategy is to create a working environment that promotes equality and respect for all employees. This must mitigate bullying, harassment, and discrimination and optimise processes that are ideal for addressing such issues (Harvey et al. 2025).

[bookmark: _uppdh7dijdxc][bookmark: _Toc214368352]Task 5: A Letter to yourself
	<Student Name>
<Address>
Dear myself, 
At the initial stage of my joining the university course, I have determined that my peers have already experienced and are knowledgeable enough regarding the concept from conducting multiple online workshops and certified courses. I got highly nervous in that situation and asked myself whether I could move forward with my course or not. In this context, I can suggest focusing on the aim and communicating with others to learn innovative concepts. It can help to reduce the pressure and promote connectivity to others. 
During my learning process, I analysed that emotional intelligence and resilience were quite vital for me to meet all the future criteria. In the present situation, I have evaluated that it is quite beneficial for a university student in multiple aspects, such as attending group projects by maintaining the emotional requirements, improving bonding with peers, and so on. Hence, I must suggest you concentrate and focus on the learning process and maintain the connectivity with others through a polite and humble nature. It is quite effective for gaining the skills regarding social connectivity and emotional attachment that is the core skill, for a student to thrive in professional career. From this module, I have understood that both emotional intelligence and resilience are quite vital for boosting professional skills, leadership approaches, promoting communication capabilities and self-management expertise. These skills can ensure your overall academic growth in the health and social care sector. Hence, I can say that don’t lose hope at any situation and stay strong to taste success in both academic and professional career.
Thanks and Regards
<Student’s Name>           



[bookmark: _s0ypfepw99mu]

[bookmark: _Toc214368353]Task 6: Gantt chart
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	Task 6: Joining as an occupational therapist 
	 
	 
	 
	 
	 
	 
	 
	 
	 


At the initial stage, I must focus on improving my professional skills such as communication, attention to detail, active listening, and emotional bonding and so on to ensure my career progress in my desired job role. I must consider the KPIs to trace my overall progress, along with taking feedback from my peers and mentors. As a result, I can determine my current skills and areas to be improved further. Since I have no knowledge and skills regarding the job role of an occupational therapist, I must enrol in online workshops that can provide me with hands on experience of the activities that I need to perform in my professional field. In addition, conducting multiple certified courses like environmental modifications, orthopaedic and sports injury rehabilitation and so on. At the next stage, I can outline my previous experiences and achievements based on the certified and online courses in the job application to search for an ideal job role. It can be effective for me to outline my potential towards my career goal. These skills can be effective for me to gain success in my professional growth as an occupational therapist in the health and social care sector.      

[bookmark: _39nae5151t2y][bookmark: _Toc214368354][bookmark: _i014zsew4h47]Task 7:  Making Changes- Report
Introduction
From the standpoint of a manager at a care home, it is essential to oversee and carry out a seamless operational flow (Kukoryte, 2022). The presented discussion will showcase the skill criteria and process of initiating a change in the home, from the standpoint of a manager addressing the workplace information system and communication channel upgrades.
[bookmark: _grwp53o2sv9i]Planning the change
The existing issues in the workplace denote that the communication and information management technologies for the patients are not precise. This also includes the problems of time-consuming and error-prone data entries. Therefore, implementations of a seamless AI-based DBMS channel technology can be beneficial for improving the precision (Astier et al. 2020).
Initially, staff training, financial planning and machinery installation will be necessary. In the later stages, feedback analysis and digital record evaluation will be performed.
[bookmark: _tptlnaeum7sb]Skills required
Some of the key skills necessary for initiating a digital change in the care home context include effective communication, leadership, and digital literacy skills (Sheikh et al. 2021). Considering the mentioned issues in the workplace, the manager must be critical and have effective decision–making skills as well.
[bookmark: _d0xa2d6a2yn6]Barriers and solutions
Potential challenges and barriers in this regard include the high rate of employee resistance towards the change. Employee resistance is one of the most common issues in workplace up gradations and operational alterations (Kukoryte, 2022). Data security concerns is another major issue that the change has to address for maintaining a safe implementation. Maintaining staff understanding is also critical, which may act as a key barrier in this regard.
[bookmark: _d3jim9xj2mvs]Conclusion
Applications of seamless digital transformations can be beneficial for the betterment of patient service operations in the healthcare sector or care home activities. The mentioned changes and addressing the potential barriers can help in the effective mitigation of the same.


[bookmark: _d1o113vkyg74][bookmark: _Toc214368355]Task 8: Self-Reflection
In conducting the modules, I have faced immense issues in creating the blog and analysing the authentic image source. Aligning with the application of Gibbs’ Reflective Cycle, my overall experience has been addressed in the following section. Gibbs (1988) opined that, the Reflective Cycle contains multiple stages including description, evaluation, feelings, analysis, conclusion, and action plan.
Description
In terms of moving forward with the blog, I have faced multiple issues, like a lack of information, limitations in addressing the sources of the blog's interconnection with the topic and so on. It has hampered my time management and the structural pattern of working. Moreover, I also faced selective issues since ample of blogs are available in the online resources. 
Feelings
At the initial stage of creating the blog, I was quite excited and eager to learn innovative skills regarding blog creation. Since I have no skills or knowledge of the mental health concept, I have faced a lack of authentic information regarding the topic. In addition, I have also got puzzles to choose a specific secondary resource to create an informative and indicative blog on mental health.   
Evaluation
In creating an attractive and informative blog, I have faced issues in outlining the core information and statistical overview due to my poor presentation and digital skills. Poor digital skills are quite challenging for individuals to conduct a task in informative manner. Hence, it is a challenge for me to achieve success in my desired job role. 
Analysis
After creating the blog on the topic of mental health, I have analysed that I must focus on active listening skills and communication skills to determine the core information of the topic. I have also evaluated that I must focus on making indicative and attractive content to ensure my future growth.  
Future Plan  
In terms of improving my digital skills, I must follow multiple online tutorials from LinkedIn Learning, YouTube and so on. In addition, I can enrol in online workshops and take peer feedback to analyse my progress and current loopholes. Zervas and Stiakakis (2025) addressed that, KPIs like technology adoption rate, digital skill index can be effective for analysing the progress of learning digital skills.   
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