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Component one : Learning log 
Reflecting on Housekeeping Skills using the Gibbs Model
Description (Key Skills Required):
To do well as a housekeeper, you need a variety of important skills that you can use with others. These skills work together to make the housekeeping department more efficient and effective as a whole. One important part of housekeeping is paying close attention to the little things. It means being able to see even the smallest flaws and make sure that every room or space is spotlessly clean and well-kept. Housekeepers have to carefully check each room to make sure it is clean and leave no dust, dirt or other things behind.  Many of the time, housekeepers have set times when they need to clean and prepare rooms. This makes time management very important. It is important to make sure that all rooms are ready for guests on time by giving tasks the right amount of time, setting priorities, and sticking to schedules. When cleaning houses, it's very important to be able to communicate clearly. As a housekeeper, you'll have to talk to guests, coworkers, and sometimes people from other departments. Communication that is clear and polite makes sure that guests' needs are met and problems are quickly fixed. It also keeps everyone on the team from misunderstood each other, which helps keep the workplace peaceful. Cleaning the house is rarely something you do by yourself. In the hospitality industry, especially during busy times, it's important to work together to get things done quickly and well. Housekeepers have to work together to make sure that all of the rooms are ready by the due date (Marneros & Gibbs, 2015).
Feeling
I feel a range of emotions as I think about these important skills. When I first think about paying attention to details, I feel confident. Being very careful with my work has always been something I'm proud of, and I see it as a strength of mine. I have to say that I get a little anxious when it comes to managing my time. There have been times when I had trouble finishing my work by the due date, which caused stress for both me and my team. When I think about communication, I remember feeling bad about things I did. In one situation, team members were confused because they weren't able to communicate clearly. I know how important it is to get better at this skill.
 Evaluation
Self-evaluation has helped me learn more about my current skill levels and where I stand in relation to these important skills.  My initial confidence matches how I see myself. I think my ability to pay close attention to details is a strength, and I keep getting better at it with every housekeeping job. I can see that I have trouble keeping track of time. I sometimes underestimated how long certain tasks would take, and I need to get better at estimating and managing my time well. The time when bad communication led to confusion made me realise I need to get better at this. I understand that good communication is a skill that needs to be worked on all the time. I believe I'm a good team player and know how important it is to work together in housekeeping. My positive feelings about this skill are in line with how I see myself.  I have faith in my organisational skills, and my evaluation of myself backs this up. My organised way of working helps me get things done quickly (Ng, 2021).
Analysis:
By comparing my skills and experiences to the most important housekeeping skills, I can see more clearly what I'm good at and what I need to work on. The analysis shows that I do pay close attention to details, which is a strength of mine. Thank you for this skill. It helps me do great work on my housekeeping tasks every time. Without even trying, I can find and fix the smallest flaws, making sure that every room looks its best. Time management was one of the things I thought I could do better in my self-evaluation. More research is helping me figure out why I have trouble with it. There are times when I get too involved in certain cleaning tasks, which wastes time. This analysis shows how important it is to give each task a clear amount of time and stick to it. As I think more about the situation involving bad communication, I realise that good communication is more than just giving information. In addition, it requires active listening and making sure that everyone gets the message. By looking at this situation more closely, I can see how timely and clear communication can help clear up confusion and improve teamwork. Analysis backs up my positive view of working with others. It makes me even more sure that working together with others not only speeds up and improves the quality of our work, but also makes the workplace more enjoyable (Howell, 2033).
Conclusion 
Through this process of reflection, I've learned more about my housekeeping strengths and weaknesses. I know that I need to keep working on my communication skills to become a better team member. I'm very good at paying attention to details and have come a long way in managing my time.
Action Plan 
I'm going to workshops on how to talk to people better and will practise talking to my team members in a good way. In addition, I'll keep working on managing my time and look for other ways to be more productive. This could mean making daily plans and figuring out what's most important (Kennedy et al., 2015).
Future Plan 
I will keep an eye on my progress in these important skills in the future and make changes to my action plan as needed. I know that in a field as changing as housekeeping, it's important to keep evaluating myself and growing .
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Component two : Assessment & Practical Task
Room Cleaning Checklist
General Cleaning Tasks:
· Dust all surfaces, including furniture, fixtures, and decor.
· Wipe down all surfaces with a damp cloth.
· Check for any visible stains, marks, or scuffs on walls and remove them.
· Vacuum all carpets and rugs. Pay special attention to edges and corners.
· Sweep and mop hard floors.

Bedroom:
· Change bed linens (replace with fresh sheets, pillowcases, and duvet covers).
· Fluff pillows and arrange them neatly on the bed.
· Ensure all furniture and decor items are properly arranged.
· Check for any damaged or missing items (e.g., hangers, remote controls) and replace them.

Bathroom:
· Clean and disinfect all surfaces, including the sink, countertop, and toilet.
· Scrub the bathtub/shower, removing any soap scum or mildew.
· Replace used towels with fresh, clean ones.
· Restock amenities (shampoo, conditioner, soap, etc.).
· Empty and clean the trash can.
· Ensure the bathroom mirror is spotless.

Windows:
· Clean windows and glass surfaces.
· Dust and wipe window sills.
· Balcony/Patio (if applicable):
· Sweep and mop the balcony/patio floor.
· Clean any outdoor furniture.
· Ensure plants or decor items are in good condition.

Final Touches:
· Ensure all lights and lamps are in working order.
· Inspect the room for any items left behind by the previous guests and report to the Lost and Found.
· Set the room temperature to a comfortable level.
· Open curtains and blinds to let in natural light.
· Ensure the room smells fresh and clean.

Quality Control:
· Perform a self-check to ensure all tasks are completed.
· Notify the supervisor of any issues, damages, or maintenance needs.
· Ensure the "Cleaned and Inspected" tag is placed on the door.

Improving Housekeeping Efficiency and Consistency Through a Comprehensive Room Cleaning Checklist

In the hospitality sector, how clean and well-kept the guestrooms are are very important to how happy the guests are. A top priority for any hotel or property is making sure that rooms are cleaned to the brand's standards. In order to do this, you must have a well-organized and complete room cleaning checklist. This essay looks at how a carefully thought-out checklist can not only help meet brand standards but also make teams work better and be the best way to keep housekeeping operations consistent.
The room cleaning checklist is the most important thing that makes sure that guestrooms are always cleaned to brand standards. It connects what the brand wants in terms of service to what the housekeeping team does every day. So that brand standards are met, here are some important things to keep in mind. 
The cleaning task checklist gives clear instructions and standards for each one. This makes sure that every step of the cleaning process meets the brand's high standards for quality, right down to the smallest detail. It is very important that the housekeeping staff is trained on the checklist on a regular basis. Training makes sure that everyone on the team knows and follows the brand's rules, which reinforces brand standards. Adding a quality control section to the checklist lets you look over the tasks one last time before they are turned in. This makes sure that every room meets the brand's standards before it is used by guests (Randhawa & Ahuja, 2017).
Improving how well the housekeeping team works together is important for keeping the place clean all the time. This can be made a lot better with the help of the room cleaning checklist. Cleaning procedures are standardised by the checklist, which makes it easier for new team members to learn and get used to things quickly. This cuts down on training time and makes the onboarding process run more smoothly.  The checklist makes it clear who is in charge of each task, so there is no confusion or duplication. This helps everyone on the team focus on their own tasks, which makes the work flow more organised and efficient. A well-organized checklist sets up a way for people to be held accountable. Members of the team can keep an eye on their own work and fix mistakes right away, which makes them feel like they own and are responsible for their work. The checklist can also help the team talk to each other by letting them report any problems or mistakes. This makes sure that team leaders can quickly deal with problems, which makes the workplace more peaceful (Padma & Ahn, 2020).
There are several reasons why the room cleaning checklist is the best way to make sure that the room stays clean and that the team works well together. The clear, step-by-step instructions on the checklist make sure that everyone on the team follows the same steps. To meet brand standards, this consistency is a must. It is a great way to train new and current team members because it helps them understand the brand's cleaning standards and housekeeping expectations. There is a feedback section on the checklist so that team members can give input and suggest ways to make things better. This dynamic feature makes sure that the checklist changes as your needs do. The quality control part makes sure that every room meets brand standards, which lowers the chance that a guest will complain. The checklist can be changed to fit the needs of the property and brand, making sure that it is completely in line with the brand's standards.
In conclusion, making and using a thorough room cleaning checklist is necessary to make sure rooms are cleaned to brand standards, make teams more efficient, and keep housekeeping operations consistent. The checklist not only helps meet brand standards by giving clarity, structure, and accountability, but it also makes the workplace more productive and pleasant. It's a flexible tool that can be used to meet the changing needs of the property. It also makes sure that every guest has the cleanest and most satisfying stay possible, which boosts the brand's image and reputation.
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