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1. Introduction

In last decades, education took a turn to a technology- based approach, insisting from students and lecturers to rely on using digital tools (Moran, Seaman, and Tinti- Kane, 2011). This idea has been fostered by many academics, who recognise the cruciality of understanding it before approaching the future (Hartley and Bendixen, 2001). According to Hrastinski and Aghaee (2012) social platforms, online messaging tools, and web- based resources from the calibre of Wikipedia, have positive impact on improving the communication among undergraduates and lecturers, also broadening the undergraduates` knowledge (Veletsianos and Navarrete, 2012). Brady, Holcomb, and Smith (2010) concluded that students prefer the usage of e-courses, e- books as opposed to the traditional ones. However, it is essential to be recognised that not every student could benefit from technology- based teaching, based on students` different backgrounds and different learning styles they are accommodated to etc. This has been proved by a study conducted by Kvanik (2010), which implied that while vast majority undergraduates are proficient users of smart phones and have excellent digital skills, there is a good percentage of them which requires further assistance to gain technical skills and literacy. Digital Marketing Institute (2021) demonstrated that students excelled their digital skills in SEM, data analytics, content marketing, PPC etc, which not only assist their academic success, but also positively affect their employability. This brings the idea that it is essential for the educational institutions to understand how students prefer using technology their preferred digital tools etc. to provide them further support (Scheninger, 2016). 
This research has a purpose to examine these theories and understand how students at UWTSD as a representative example feel about using technology during their academic performance, with accent to Microsoft Teams and OneDrive as digital tools encouraged by the lecturers. 
2. Research design

This is online research, employing Microsoft forms as an instrument to create and share a questionnaire with level-4-students, studying Digital skills and research methods.

2.1. Research Question
The main hypothesis of this research is that generally students at UWTSD feel confident using technology during their academic collaboration, and they do feel confident using Microsoft Teams and OneDrive as digital platforms dominantly encouraged by the lecturers. This thesis is examined to understand whether students at UWTSD despite their age and life experience, are technology literate and prefer using digital tools to achieve their academic goals. To gather data, a questionnaire was created via Microsoft forms, consisted of 7- closed- type questions, e-mailed to level-4 students.
2.2. Method

This is quantitative research. According to Creswell (2003), this research method represents a quantitative, subjected to statistics data collection method, which aims to accept or deny certain hypothesis by analysing the gathered quantitative data. The quantitative research constructs ideas and offers meaning to researched phenomena, through data objectification. Further, it establishes and validates relationships and generalisations to support a theory (Leedy and Ormrod, 2001). Scharrer and Ramasubramanian (2021) also agreed to this, emphasizing its employability to delivering neutral measurements and analyses. Babbie (2010) described the quantitative method as systematic and rigorous, placing certain relationships on test, also delegating meaning to reactions and results (Malhotra, Birks, and Wills, 2012). Although this method represents a quick, affordable and more time- sensitive method of data collection, it has disadvantages, too. Based on its nature and structure, it does come across certain limitations, which can impact the credibility of the gathered data (Williams, Wiggins and Vogt, 2022).  There are different techniques which are used by this research method such as surveys, observation, experiments, questionnaires etc. This research relays on survey created in Microsoft forms. 
Surveys represent an instrument or technique of gathering information, by expecting from the participants to provide answers based on their experiences, feelings, and opinions to previously structured questions, examining a specific phenomenon (Toepoel, 2015). Surveys facilitates exchange of information between the researcher and the participants (Ponto, 2015). They are versatile and can be conducted in person, through phone, by pre-recorded messages, text messages, e-mails etc with an absence of one (Ball, 2019). They can be consisted of open- ended and close- ended questions, using also rating and semantic scales (Sue and Ritter, 2012). Their biggest advantage lays in the fact that they can access to data of previously chosen large sample, for a relatively quick period. However, their main disadvantage is data validation which could be impacted by participants` bias (Kelley, Clark, Brown and Stizia, 2003). 
For this research, the following questions were asked:

1. Are you confident in using MS Teams to work with your peers?

2. Do you feel confident when using OneDrive to collaborate with peers?

3. Have you received training on how to use the OneDrive to collaborate with others?

4. Do you feel anxious if you are asked to collaborate using technology?
5. Do you feel anxious if peers want to use the OneDrive to collaborate?

6. Have you ever avoided using technology to collaborate?

7. Do you see the value of using technology to collaborate?

The survey was e-mailed to the level- 4 students on their university`s email. 

2.3. Ethical Considerations

When the survey was sent to the students, through a short message they were informed about the type of the research, and their consent was requested for the information provided with their answers, to be used for research purposes. The invited participants were informed that they could withdraw at any point, by making it voluntarily if they would like to share their reasoning behind that decision. Finally, participants were informed that their answers would remain anonymous, and the information provided would be used for the purposes of this research, and this research only.
3. Results
The survey was answered by 7 participants. 
The gathered results showed that 100% of the participants felt confident using MS Teams (figure 1). 
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Figure 1 Graph representation of the gained results
Further, 86% from the participants expressed themselves that they felt confident using OneDrive, while only 14% of the gathered answers suggested unfamiliarity with the digital tool (figure 2).
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Figure 2 Graph representation of the gained results
71% from the participants confirmed that they had received training on how to use OneDrive to collaborate with others, while 29% indicated that they were not provided with the same one (figure 3). 
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Figure 3 Graph representation of the gained results
On the question, if participants felt anxious to use technology when collaborating, 86% explained that they did not feel any annexiety and felt confortable using it, while 14% agreed that they felt anxcious when required to use technology to collaborate (figure 4).
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Figure 4 Graph representation of the gained results
86% of the participants explained that they did not feel anxious when requesting to use OneDrive to collaborate with peers, while 14% of them expressed that they did feel anxious (figure 5). 
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Figure 5 Graph representation of the gained results
On the question if participants ever avoided using technology to collaborate, 71% disagreed with it, while 29% suggested that they did avoid it (figure 6). 
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Figure 6 Graph representation of the gained results
Finally, the last question requested from the participants to answer if they could see the value of using technology to collaborate. According to the gathered data, 86% agreed to find it valuable, while 14% disagreed with them and could not recognise the value (figure 7). 
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Figure 7 Graph representation of the gained results
4. Discussion
The idea of this research has been based around academic findings, which suggested that technology plays main role in the education system nowadays and students have excelled digital skills, which skills they employ for the usage of different instruments to establish a collaboration and perform. Further, the research aimed to explore whether students at UWTSD see the value of using technology, and if they feel confident and comfortable using Microsoft Teams and OneDrive as digital tools suggested by the university for easier collaboration.
Through analysis of the results, the main thesis can be confirmed. Majority of the students in level 4 studying Digital Skills and Research Methods, find technology valuable for collaboration. These findings confirm the findings of Bready et al. (2010), who suggested that students prefer e- education and the means of e-education as opposed to the traditional ways of teaching and learning.
The results further demonstrated that vast majority of the participating students, never avoided using technology to collaborate, or 71% of them. This confirms the idea that the education has transitioned to technology- based, being acknowledge by students who rely on employing digital tools to collaborate. This could be further confirmed, by the gained results from the question which had a purpose to understand if students find using technology natural, or in other words if they felt anxious using it for academic collaboration purposes. According to the gathered data, 86% of the students said they felt comfortable. 
As mentioned before, and implied by different studies (Kvanik, 2010), students in general develop different digital skills, using variety of digital tools for their academic performance. On the other hand, the theory also suggested that it was immensely essential for the educator to analyse and understand how much students have excelled their digital skills, to eliminate pressure or lack of confidence in different students, by providing them with an additional training, how the technology- based educational environment would not come across disruptions (Scheninger, 2016). The tools highly recommended by the UWTSD are MS Teams and OneDrive. The purpose of the next questions was to understand exactly that, if level 4 students are confident using those two tools, and if perhaps a suggestion could be drafted for the lecturers to offer additional training support.
Based on the gathered data, 100% of the students expressed that they did feel confident using Microsoft teams, which suggested that they can rely for collaboration on this tool without obstacles.

However, although positive, the results did not follow the 100% rate when it came up to their answers regarding OneDrive. While majority of students 86% expressed they felt confident using it, there was still a percentage of students who lacked it. This was confirmed with the gathered data which suggested that only 14% of the participants felt anxious if their peers wanted to use OneDrive for a collaboration, as opposed to the vast majority who confirmed they felt comfortable. Although the results confirmed the starting thesis, there was shown room for further improvement and further support required by the students. Speaking of support and training, 71% of the students who participated in the survey, said that they did indeed had been trained using it. Even tough this shows that vast majority of students did receive their training, the percentage of 29% suggested a need of further assistance. 
Finally, based on all the analysed collected data, the conducted research did prove the starting question or idea that students recognised the value of employing technology and different digital tools to collaborate. Further the results demonstrated that students feel comfortable and knowledgeable using the digital tools Microsoft Teams and OneDrive. However, while the percentage was lower, 29% of the participants said they never received OneDrive training. This is essential to be looked at, as every student should benefit from the same educational settings, and there are still 16% of students who do feel anxious using OneDrive while collaborating.

5. Conclusion

Based on the findings of this research, it could be said that technology is recognised as significant element in today`s educational settings. In some instances, its role is decisive. The study further showed that not only students understand the value of technology, but they also feel confident using it for the purposes of their collaboration and academic performance.
Students do have distinctive digital skills, excelling their knowledge and navigation through different digital tools. The digital tools which were capped by this research- Microsoft Teams and OneDrive were proved to be no exception. The findings displayed a confidence in students in using both platforms, with 100% of the participants suggesting that they felt confident using Microsoft teams, and 86% of them confirming their confidence of using OneDrive. Even tough the percentage of students who felt lack of confidence is only 14%, that is something the educator should investigate and perhaps provide students with possibility of additional support how every could benefit from it.
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7. Appendix A – A blank copy questionnaire.
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Are students confident in using technology for collaboration?

The purpose of this questionnaire is to understand how confident students at UWTSD are with using technology, and digital tools Microsoft Teams and OneDrive to collaborate with their lecturers and peers. All the data collected would be collected anonymously and would be used for the purposes of this research and this research only. If by any chance you would like to withdraw from the process, please feel free to do so. The questionary would take approximately 2 minutes to be completed. Thank you for participating! 

Hi, Yanko. When you submit this form, the owner will see your name and email address.

Required

1.Are you confident in using MS Teams to work with your peers?
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2.Do you feel confident when using OneDrive to collaborate with peers? 
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3.Have you received training on how to use the OneDrive to collaborate with others?
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4.Do you feel anxious if you are asked to collaborate using technology?
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5.Do you feel anxious if peers want to use the OneDrive to collaborate?

[image: image17.wmf]Yes

[image: image18.wmf]No

6.Have you ever avoided using technology to collaborate?
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7.Do you see the value of using technology to collaborate?
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[image: image23.wmf]Send me an email receipt of my responses
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[image: image24.png]Are students confident in using
technology for collaboration?

" ..\‘i

The purpose of this questionnaire is to understand how confident students at UWTSD are with using technology,
and digital tools Microsoft Teams and OneDrive to collaborate with their lecturers and peers. All the data
collected would be collected anonymously and would be used for the purposes of this research and this research
only. If by any chance you would like to withdraw from the process, please feel free to do so. The questionary
would take approximately 2 minutes to be completed. Thank you for participating!
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3. Have you received training on how to use the OneDrive to collaborate with others?
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4.Do you feel anxious if you are asked to collaborate using technology?
O Yes
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5. Do you feel anxious if peers want to use the OneDrive to collaborate?
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6. Have you ever avoided using technology to collaborate?

7.Do you see the value of using technology to collaborate?

O Yes

No

[J send me an email receipt of my responses

This content is created by the owner of the form. The data you submit will be sent to the form owner. Microsoft is not responsible for the
privacy or security practices of its customers, including those of this form owner. Never give out your password.
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