Mental Health Services and Awareness Available to Young People



This article looks at mental health services available to young people. To begin with, it explores the history of mental health in Wales and looks further at the current situation, evaluating different campaigns and programs, which aim to raise awareness of mental health services available to young people in Wales and globally while looking, and similarities and differences. It then proposes new ideas on how the awareness can be raised further by suggesting new methods that are more appropriate for the targeted audience – young people. It then reflects my own campaign and evaluates its effectiveness. Of course, the article will then provide recommendations for further improvement. 

The aim of this article is to explore the services available to children and young adults, while looking at awareness and availability of these services in Wales. The article will explore new possibilities and ideas that can be used to promote awareness and support young adults suffering from mental health problems. 

Across the UK it is estimated that one in four children will show some evidence of mental health issues, and three children in an average class will have a mental health problem (Young Minds, 2016 ). However, Wales is no different as one in ten young people will experience some kind of mental health problems and three in four will fear reaction of their friends when talking about these issues (WHO, 2018 ). Issues relating to young people’s mental health are usually raised and most commonly raised with the Children’s Commissioner for Wales by children or young people, their parents or careers (CYPE Committee, 2016).

Young people’s mental health is extremely important as if not tackled early on it can have significant consequences. Without any support mental distress can potentially have impact on child’s happiness, development, well-being and educational attainment, therefore there is a risk of potentially not being able to have productive and fulfilling lives. However, with appropriate and timely intervention children and young people can live happy lives.

Child and adolescent mental health services (CAMHS) is a term widely used for all services that work with children and young people who suffer from emotional and/or behavioral wellbeing. These services include a number of different support services including NHS, Local Authority, schools, charitable organizations and many more. These services have developed over many years. However, children’s mental ill health was not widely considered in the early history of psychiatry. It was not until late nineteenth century that the intellectual and emotional problems in young people took serious medical interest. The first child-guidance clinic was found in Boston USA in 1920s and then in 1927 the first child-guidance clinic was opened in the UK by Jewish Health Organization. It then began to spread rapidly and 46 out-patient clinics based on young people’s mental health were registered in the UK by 1939  (Williams & Kerfoot, 2005). 

The National Health Service (NHS) was founded in 1948, however it had limited involvement with Child -guidance services prior to 1974, these child-guidance clinics were administered and funded the local authorities and Medical Officers of Health were assisting with their medical staff input. Since then however, the child guidance movements, took place of mental health departments for children and adolescents in NHS teaching hospitals. This is when the awareness of mental health in young people had become greater and many staff developed interest in working with children. By then there was a gradual appearance of more academic research in regards to availability of services and research into child psychiatric disorders (Evans, 1982). The research showed that only 1% of children population was receiving help from the clinks, however up to 7% to 20% of children were identified as suffering from psychiatric disorder (Rutter et al, 1970). The breaking point was in 1974 when it was realized that mental health services for children and adolescent should be based in the community rather than institutions alone (Department of Health and Social Security, 1975). It was then in 1990’s that the need to work across agencies achieved some political recognition (Department of Health , 1993).  A multi-agency approach should be at the core of services for children and young people that suffer from mental health problems. 

As we move toward the present times the Department for Children, Schools and Families, the Department for Health, the department for Education and the Government have produced many initiatives over the past few years. However, it is often difficult to see which initiative is adding to and which is replacing the current policies. Children mental health services are subject to more and more directives from Government that are aimed towards children’s social, educational and health needs, this make it difficult for services to know whether they are meeting all the set targets (Richardson et al, 2010). 

Over the years there have been many different charities and organizations that have launch different campaigns that aim to promote mental health services for young people. CAMHS in Wales have been subject to reviews over the recent years and they identified that the service was under more pressure than it has ever been and regardless additional investments, it did not have capacity to meet its ever-increasing demands. Between 2007 and 2011 there was over 100% increase in referrals to CHAMS. Of course, not every person needed any specialist interventions but it still added to the increasing waiting time for the children who needed the support. At this critical point Together for Children and Young People (T4CYP) was launched in 2015 by the Minister of Health and Social Care (National Assembly for Wales, 2017). 

T4CYP is a multi-agency service improvement programmed that aims to reshape, remodel and refocus the emotional and mental health services provided for children and young people in Wales. It is led by NHS Wales and is based on a human rights approach. It is committed to enforce core aims for children and young people under the United Nations Convention on the Rights of the Child (UNCRC). The approach focuses on the following: 
· Supporting early years of development; 
· Promoting wellbeing and resilience of young children
· Early identification and intervention 
· Extended specialist services availability. 
 The program was initially established for a period of three years however, the Welsh Government announced extension until October 2019 with further funding (Mills, 2016).

It is not just the government that adds to improvement of raising awareness of young people’s mental health. There are many charities in Wales that run campaigns concentrating on improving children’s and young people’s mental health. 

Blue’s Program – Action for Children provides a six-week preventative course with group exercises for young people who are suffering or are at risk of developing mental health problems. The best part about this campaign is that pupils can access help in their local schools or colleges. The trained staff appears in schools and advises how best to deal with stress, anxiety and how to increase confidence. This campaign is relatively new and has only been launched in November 2018. However, many schools have signed up and the course have begun (ITV News, 2018). 
  
[bookmark: _GoBack]Not just local campaigns make difference. Time to Change Wales has introduced a global campaign #WeCanWeWill. It is a mental health campaign for young people and its aim is to change attitudes of mental health. The campaign involves young people sharing that it is acceptable to talk about mental health and that people should do it. Social media is one of the best ways to reach the younger audience. It is important to talk about mental health because it can take the stigma away and prevent young people to feel excluded just because they spoke out. #WeCanWeWill is a powerful campaign that has been changing the way young people look at mental health and has already proven to be extremely successful and had great impact on children and young adults. The Charity shares many success stories worth noting. #WeCanWeWill proved to be a success mainly due to the impact that social media as a whole have on young people (Time to Change Wales, 2018).

Both, global and local campaigns are equally important and serve similar purposes. When it comes to global campaigns such as #WeCanWeWill, the message can spread quickly and reach many people but may not able to reach the targeted audience 100%. However, campaigns that are run in Wales are more specific and target their audience such as Blue’s Program providing services to schools and colleges concentrating on smaller number of people. Both have advantages and disadvantages.  One feature that it shares is talking about mental health. Talking about mental health removes stigma and is proven to be the way forward.  Talking to friends and family can improve wellbeing and happiness, you can get better understanding of how you feel and build self-awareness. Mental health is stereotyped as fear, embarrassment, anger and rejection or avoidance. Unfortunately, this misconception of mental health negatively affects day-to-day lives of those who suffer from it, this leads to discrimination and in some cases denial of most basic human rights. In some cases, this stigma can affect person’s ability to access appropriate care (World Health Organisation, 2003). When it comes to children and young adults, it is even more difficult. Parents may need to step in and if they face any problems of their own they may not be able to address those of children. When it comes to young persons, day to day life at school and college can be tough enough without having mental health condition, therefore addressing this is even more important. More we talk about more awareness we raise. 

Many teenagers struggle with their mental health, however only less than half of those people receive treatment. Untreated mental health problems can cause more serious issues, contribute to higher medical expenses and increased risk of suicide. Unfortunately, because of the stigma attached to mental health issues by people in the society rates higher than other conditions such as diabetes, cancer and disabilities. Everyone can contribute to prevent stigma surrounding mental health problems in young people by raising awareness and making sure that these individuals seek advice from right professionals (NIMH, 2018).

The Public Health Wales and charities have in fact been working extremely hard in the past few years to raise awareness of mental health problems in children and young people. It is clear that they are moving the right way and there are more and more organizations that run new campaigns frequently. However, the questions that we need to ask is “Are they doing their best?” “What else can we do?”. 

There are many ways we can raise awareness of children’s and young people’s mental health and one of these ways could be by running a forum for children and young people. The aim of the forum would be providing support and allow young people with mental health problems communicate with one another and the professionals via an online chat room. I believe this is a great way to access younger generation and adapt to ever evolving technology.  Unfortunately, Public Health Wales do not concentrate in great detail on children’s and young people’s mental health and do not have anything similar to offer at the moment. However, they do have a website which is a step in the right direction, where they share all the news and updates that allow them to educate people on the newest developments and health related problems. 

Furthermore, there are many different advertisements on the television providing relevant contact details if someone feels down and depressed, however these adverts are dark and sad and they do not help with stigma surrounding mental health problems. I believe there should be ‘Fun” that is directed at the younger audiences. It should be light and bright, playing fun music and not paining mental health in such negative way. Of course, poor mental health is an unfortunate issue, however if it keeps on being portrayed as dark, ‘scary’ issue, people will not want to talk about it. Therefore, ‘fun’ advertisement may be a good idea when trying to catch attention of a younger audience.  There are similar advertisements on the internet, but I believe it should be played by national televisions, so children, young people and adults are exposed to it. 

There are many other ways of bringing children’s and young people’s mental health up for public awareness and leaflets are a good and cost smart way of doing it. Of course, many organizations already do so, there are leaflets at the general practitioners and in other places, however, handing out at schools and colleges leaflets that contain lists of possible symptoms of mental health issues and if you have them they should contain information of what to do next and services that could deal with their problems.  This is the way that would bring mental health awareness to every school and college student, rather than waiting for them to come across it in other organizations.  

Many of these ideas are at some extent already in use, however I believe it should be done on a much larger scale and uniformity. When it comes to children and young people the more appropriate channels should also be used.

It is important that I explain the above ideas and the logic behind them. Children and young people are different to adults. Their life sometimes seem note complicated and they may not have as much experience as others to know how to deal with problems. Therefore, I believe that Social Media is where every child and teenager would go first in order to get help. Forums and chat rooms are a good idea because it allows these young people to do what they do best - communicate online. It is easier to share problems when nobody knows who you are and therefore online forum is a perfect place to share and get help. 

Furthermore, ‘fun’ advertisement is also the way that would get more attention from younger adults. Children and teenagers enjoy watching television, therefore the should be something that incorporates positive messages and useful information exactly through this, without you needing to go look for it. I believe it should be ‘fun’ not because mental health problems are a good thing but because not everybody suffers from deep depression and suicidal thoughts, there are other mental health problems such as anxiety that can be addressed in slightly more positive and supportive way. 

Leaflets at schools should be handed out for the reason that every pupil would have to look at it. More we intergrade this to our society more normal it becomes and stigma is removed. If there is no stigma surrounding mental health it will be easier to speak out and seek help and not feel that you are being judged. Therefore, it may only be a piece of paper but you are aware that it exists. 

The event that took place on the 27th November 2018 at Swansea business campus university set out to raise awareness of mental health amongst children and young people. At the event there were several health fair stalls that were aiming to raise awareness for several issues including LGBT, obesity etc. The event was unfortunately under crowded and poorly advertised, however there were was a wealth of information available to the public in regards to children’s mental health. The stall was operated by five people who interacted well with passing footfall, there were information leaflets from several organizations that support children and young people with mental health needs. Due to having such a small area to work from it was difficult to host anymore advertisements such as posters etc to attract passersby.
The information that was available was adequate for the message given out, however it would have been more beneficial if the event was more advertised and hosted in a larger and adequate area. Speakers could have been brought in from organizations such as MIND to interact with people. Overall the aim of the health fair was achieved in that information of support networks was readily available and it raised awareness of the rife health concern within British society   




There are many charities and organizations that are already doing a great job with raising awareness of mental health in children and young people. However, the pool is endless of opportunities and I believe that the ideas such as forum, leaflets at schools and ‘fun’ advertisement should be considered to come to life. The forum could be advertised on the Public Health Wales website or their social media pages, which would be a great way to promote channels for children. Furthermore, leaflets should be handed out at schools and colleges, to every school pupil and college student. These would raise awareness of services available for young people when dealing with mental health problems. Of course, it would include making further investments, however in the long term there may be less conditions that are too far gone to be treated successfully and when it comes to children and young peoples, they are our future and mental health problems should be addressed as early as possible to prevent further issues or unfortunate consequences.   
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