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Introduction 

 

Artificial intelligence (AI) has revolutionized various industries and is expected to have a 

significant impact on the future of work and employment. With the increasing adoption of AI 

technologies in the workplace, it is crucial to understand its impact on the types of jobs that will 

be available in the future and how organizations can prepare for these changes while 

maintaining compliance with GDPR principles. This dissertation proposal aims to explore the 

impact of AI on the future of work and employment in the UK, focusing on GDPR principles. 

 

The emergence of Artificial Intelligence (AI) technologies is changing the nature of work and 

employment in significant ways. These changes are driven by advances in machine learning, 

robotics, natural language processing, and other AI technologies, which are increasingly being 

adopted by organizations across industries. The adoption of AI is expected to have a profound 

impact on the types of jobs that will be available in the future, the skills required for these jobs, 

and the way work is organized and managed. 

 

While AI technologies offer many benefits, they also raise important ethical and legal concerns, 

including those related to data protection and privacy. In particular, the use of AI technologies in 

the workplace raises questions about compliance with GDPR principles, which protect the 

privacy and rights of individuals with respect to the processing of their personal data. 

 

The purpose of this dissertation proposal is to explore the impact of AI on the future of work and 

employment in the UK, focusing on GDPR principles. This proposal aims to achieve the 

following objectives: 

 

To examine the ways in which AI is changing the nature of work and employment in the UK, 

including the types of jobs that will be available in the future and the skills required for these 

jobs. 

 

To assess the ethical and legal implications of the use of AI in the workplace, with a particular 

focus on compliance with GDPR principles. 

To identify strategies that organizations can use to prepare for the impact of AI on the future of 

work and employment in the UK, while ensuring compliance with GDPR principles. 

The proposed study will use a mixed-methods approach, including a review of the literature, 

case studies of organizations that are adopting AI technologies, and a survey of employees to 



understand their perceptions of the impact of AI on their work and employment. The study will 

contribute to the existing literature on the impact of AI on work and employment, and provide 

insights for policymakers, organizations, and employees on how to navigate the challenges and 

opportunities presented by AI technologies. 

 

 

 

 

 

Methodology 

 

A mixed-methods approach that includes both quantitative and qualitative research methods will 

be used for this dissertation. The quantitative research will involve a survey of UK employees to 

understand their perceptions of the impact of AI on the future of work and employment. The 

qualitative research will involve interviews with HR managers, AI experts, and other 

stakeholders to gain an in-depth understanding of the impact of AI on the workplace. The 

collected data will be analyzed using statistical analysis techniques and content analysis. 

 

Quantitative Research: 

 

The quantitative research will involve conducting a survey of UK employees to understand their 

perceptions of the impact of AI on the future of work and employment. A survey is an effective 

method for collecting data from a large sample size and is well-suited for investigating attitudes, 

beliefs, and opinions. The survey will be conducted online, and participants will be recruited 

using convenience sampling through social media, online forums, and email invitations. 

 

The survey will comprise of multiple-choice questions and Likert scales to measure participants' 

perceptions of the impact of AI on various aspects of work and employment. The survey will 

cover areas such as job security, job displacement, skill requirements, and the role of AI in the 

workplace. The data collected from the survey will be analyzed using statistical analysis 

techniques such as descriptive statistics, correlation analysis, and regression analysis. 

 

Qualitative Research: 

 

The qualitative research will involve conducting interviews with HR managers, AI experts, and 

other stakeholders to gain an in-depth understanding of the impact of AI on the workplace. 

Qualitative research is well-suited for investigating complex phenomena, providing rich 

descriptions, and exploring participants' experiences and perspectives. 

 

Semi-structured interviews will be used to allow for flexibility and the exploration of topics in-

depth. Participants will be recruited using purposive sampling, ensuring that participants have 

relevant experience and knowledge of the impact of AI on the workplace. The interviews will be 

conducted face-to-face or online, depending on participants' preferences and geographical 

locations. 



 

The data collected from the interviews will be analyzed using content analysis, a systematic and 

objective method for analyzing qualitative data. The data will be transcribed, and codes will be 

developed to identify themes and patterns. The codes will be organized into categories, and the 

categories will be further analyzed to identify overarching themes. 

 

Integration of Quantitative and Qualitative Research: 

 

The quantitative and qualitative data collected will be integrated to provide a comprehensive 

understanding of the impact of AI on the future of work and employment in the UK. The 

integration of data will involve triangulation, which is the process of using multiple sources of 

data to corroborate findings and increase the validity of the study. 

 

Aims and Objectives 

 

This dissertation aims to explore the impact of AI on the future of work and employment in the 

UK, with a focus on the GDPR principles. The objectives of this dissertation are as follows: 

 

To understand the current state of AI technology and its potential impact on the future of work 

and employment in the UK. 

To examine the GDPR principles and their relevance to the use of AI in the workplace. 

To investigate the perceptions of UK employees regarding the impact of AI on the future of work 

and employment. 

To explore the strategies that organizations can use to prepare for the impact of AI on the future 

of work and employment while maintaining GDPR compliance. 

Literature Review 

 

The literature review will explore the current state of AI technology and its potential impact on 

the future of work and employment. It will also examine the GDPR principles and their relevance 

to the use of AI in the workplace. The following key themes will be explored in the literature 

review: 

 

The current state of AI technology and its potential impact on the future of work and 

employment. 

The benefits and challenges of using AI in the workplace. 

The GDPR principles and their relevance to the use of AI in the workplace. 

The ethical and legal implications of using AI in the workplace. 

The strategies that organizations can use to prepare for the impact of AI on the future of work 

and employment while maintaining GDPR compliance. 

 

Current State of AI Technology and Its Potential Impact on the Future of Work and Employment: 

 

The current state of AI technology has already had a significant impact on the way businesses 

operate. AI technologies have the potential to automate many routine and repetitive tasks, 



reducing costs and increasing productivity. AI-powered chatbots and virtual assistants have 

already become commonplace in many workplaces, providing customer service and support. AI 

technology also has the potential to significantly enhance decision-making processes, improving 

efficiency and reducing errors. 

 

The potential impact of AI on the future of work and employment is significant. While some jobs 

may be replaced by AI-powered automation, others may require new skills or be created 

altogether. Many experts predict that AI will lead to significant changes in the workforce, with 

some jobs becoming obsolete and others requiring new skills and qualifications. 

 

Benefits and Challenges of Using AI in the Workplace: 

 

The benefits of using AI in the workplace are significant, including increased efficiency, 

productivity, and accuracy. AI-powered automation can reduce costs and improve the speed 

and accuracy of many routine tasks. AI technologies can also provide valuable insights and data 

analytics, helping organizations make better decisions. 

 

However, there are also several challenges associated with using AI in the workplace. One 

significant challenge is the potential for bias and discrimination. AI systems are only as 

unbiased as the data used to train them, and there is a risk that AI-powered decision-making 

processes may reinforce existing biases and discrimination. Another challenge is the potential 

for job displacement, particularly in industries where routine tasks can be easily automated. 

There is also a risk that the use of AI in the workplace may exacerbate existing power 

imbalances between employees and employers. 

 

GDPR Principles and Their Relevance to the Use of AI in the Workplace: 

 

The General Data Protection Regulation (GDPR) principles are a set of regulations designed to 

protect the privacy and security of personal data. The GDPR principles are particularly relevant 

to the use of AI in the workplace, as AI technologies often involve the processing of personal 

data. 

 

Under the GDPR, organizations are required to obtain explicit consent from individuals before 

collecting and processing their personal data. Organizations must also ensure that personal 

data is processed lawfully, fairly, and transparently. Additionally, the GDPR requires 

organizations to implement appropriate security measures to protect personal data from 

unauthorized access, disclosure, or destruction. 

 

Ethical and Legal Implications of Using AI in the Workplace: 

 

The use of AI in the workplace raises several ethical and legal implications. One significant 

ethical concern is the potential for AI-powered decision-making processes to reinforce existing 

biases and discrimination. There is also a risk that the use of AI in the workplace may lead to 

job displacement, particularly in industries where routine tasks can be easily automated. 



 

From a legal perspective, the use of AI in the workplace raises several issues related to privacy, 

data protection, and liability. Organizations must ensure that they comply with applicable 

regulations, such as the GDPR, when implementing AI technologies in the workplace. 

 

Strategies That Organizations Can Use to Prepare for the Impact of AI on the Future of Work 

and Employment While Maintaining GDPR Compliance: 

 

 

 

Limitations 

 

This dissertation may face certain limitations that need to be taken into account, including: 

 

The survey sample size may be limited due to time and resource constraints. 

The collected data may be subject to response bias. 

The qualitative research may be limited in scope due to the availability of interviewees. 

The generalizability of the findings may be limited due to the focus on the UK context. 

Ethical Limitations 

 

Throughout the research process, ethical considerations will be taken into account. The GDPR 

principles will be followed while collecting and analyzing data to ensure the privacy and data 

rights of individuals are protected. Informed consent will be obtained from all survey participants 

and interviewees, and all data will be kept confidential. 

 

Time Frame 

 

ACTIVITY TIMEFRAME 

Introduction Chapter 17
th
 March 2023 

Lit Review Chapter 31
st
 March 2023 

Methodology and Data Collection 14
th
 April 2023 

Findings and Analysis 28
th
 April 2023 

Conclusion 12
th
 May 2023 

Draft for Feedback 26
th
 May 2023 

Submission 11
th
 June 2023 

 

 

Conclusion 

 

In conclusion, this dissertation proposal aims to explore the impact of AI on the future of work 

and employment in the UK, with a focus on the GDPR principles. It will employ a mixed-

methods approach, including a survey of UK employees and interviews with HR managers, AI 

experts, and other stakeholders. The literature review will examine the current state of AI 

technology and its potential impact on the future of work and employment. 
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