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Task 1 CV
NATASHA FERNCOMBE
27 Newton Avenue, Lichfield, WS13 8XD | Mobile: 07526 607529 | Email: tashapikey1980@icloud.com

PERSONAL PROFILE
A compassionate, reliable and motivated Health and Social Care professional with over nine years of experience supporting adults with learning disabilities, autism, dementia and complex care needs across residential, supported living and community settings. I have extensive experience administering medication, safeguarding vulnerable adults, supporting individuals with complex needs and working collaboratively within multidisciplinary teams. Currently studying Level 4 Health and Social Care, I am committed to continuous professional development and aspire to become a Registered Nurse, delivering safe, compassionate and evidence-based care in accordance with NHS values.
EDUCATION
Level 4 Health and Social Care
Currently Studying
Developing advanced knowledge of person-centred care, safeguarding, professional practice, communication, leadership, health promotion, equality and diversity, ethical practice and multidisciplinary working within health and social care. 
NVQ Level 3 Health and Social Care
Successfully completed vocational training focusing on care planning, medication support, safeguarding, communication, infection prevention, risk assessment and supporting individuals with complex care needs.
NVQ Level 2 Health and Social Care
Developed practical knowledge of personal care, dignity, confidentiality, health and safety, infection control and supporting service users within a range of care settings.
NVQ Level 1 Health and Social Care
Completed foundation training in health and social care principles, communication, professional values and safe working practices.
WORK EXPERIENCE
Support Worker – Aspirations Care
May 2024 – Present
Provide person-centred support to adults with learning disabilities and complex needs in a supported living setting. Responsibilities include personal care, medication administration, promoting independence, and maintaining accurate records while working collaboratively with colleagues and healthcare professionals.
Senior Support Worker – Autism West Midlands
March 2022 – February 2023
Supervised and coordinated care for adults with autism and learning disabilities. Developed support plans, conducted risk assessments and audits, ensured safeguarding compliance, and supported staff induction and supervision.
Support Worker – Autism West Midlands
December 2020 – March 2022
Delivered one-to-one and two-to-one support for adults with autism, assisting with personal care, medication, daily living activities, and community access. Promoted independence and positive behaviour support strategies.
Care Assistant – Angels Health Care
August 2017 – December 2020
Provided domiciliary care for elderly individuals with diverse physical and health needs, including personal care, medication, PEG feeding, catheter care, and end-of-life care. Worked alongside district nurses and families to ensure continuity of care.
Care Assistant – Temple Mead Care
June 2016 – June 2017
Supported elderly individuals at home with personal hygiene, medication, mobility, and meal preparation. Strengthened communication and time-management skills while upholding safeguarding and confidentiality.
KEY SKILLS
· Person-centred care 
· Medication administration 
· Safeguarding adults 
· Dementia care 
· Autism support 
· PEG feeding 
· Diabetes awareness 
· Positive Behaviour Support 
· Risk assessment 
· Care planning 
· Manual handling 
· Infection prevention and control 
· Excellent communication 
· Team leadership 
· Multidisciplinary team working 
· Record keeping and documentation 
· Time management 
· Compassion and empathy 
PROFESSIONAL TRAINING
· Safeguarding Adults 
· Medication Administration 
· Dementia Awareness 
· Specialist Autism Training 
· Manual Handling 
· First Aid 
· CPI Training 
· Diabetes Awareness 
· Challenging Behaviour 
· Palliative Care 
· Food Hygiene 
ADDITIONAL INFORMATION
Over nine years' experience within health and social care supporting adults with complex physical, learning and behavioural needs. Experienced in working within residential, community and supported living settings while maintaining high professional standards. Committed to lifelong learning and currently progressing academically towards a career as a Registered Nurse. 

Job Advertisement
Community Healthcare Support Worker (Band 3)
Organisation: Nottinghamshire Healthcare NHS Foundation Trust
Job Title: Community Healthcare Support Worker (Band 3)
Location: Mansfield Community Hospital, Stockwell Gate, Mansfield, NG18 5QJ, United Kingdom
Salary: £25,760 – £27,476 per annum (pro rata for part time)
Contract: Permanent
Working Pattern: Part-time (evening and night shifts)
Closing Date: 28 July 2026
Reference Number: 186-455-26-GH-A
Pay Scheme: Agenda for Change
Job Summary
Nottinghamshire Healthcare NHS Foundation Trust is seeking a kind, caring and compassionate Community Healthcare Support Worker to join the Evening and Night Community Nursing Team. The successful candidate will deliver high quality patient-centred services that support people to be healthy, well and independent in their own homes, with a focus on reducing unwanted hospital admissions. The job requires you to work across the region to create a comprehensive, multi-disciplinary patient care. It is a great role for those who are interested and dedicated to work in community nursing and to positively impact on patients' lives.
Main Duties and Responsibilities
· Provide person-centred care of high quality into people's own homes.
· To assist community nurses, in clinical and non-clinical roles as needed.
· Encourage patients' health, wellbeing and independence.
· Provide accurate patient documentation and records.
· Use refined observation skills to notice and report patient physical and/or emotional changes.
· Communicate effectively with different professionals, patient and relatives.
· Work flexibly during evening/night shift duty.
· Collaborate as a team and be part of a supportive and encouraging team.
· Always behave in a professional manner towards patients, relatives and staff.
· Help to minimise unscheduled admissions through improved patient care in the community.
Essential Criteria
Applicants should demonstrate:
· Experience or NVQ Level 3 Health and Social Care, Care Certificate.
· Experience working in a health care environment.
· To be able to collaborate effectively in a team.
· Excellent oral and written communication.
· Diplomatic, caring and sympathetic attitude.
· Flexibility and adaptability to the service requirements.
· Learned to observe effectively, report and record accurately.
· A comprehensive UK driving licence and vehicle for work purposes (reasonable adjustments will be considered for disabled persons).
· Commitment to Equality, Diversity and Inclusion (EDI).
· Disposition to continue training to deliver better services.
· This is likely to include the ability to meet the physical demands of the job, such as manual handling.
[image: ]
Source: NHS Jobs (2026) Community Healthcare Support Worker, Nottinghamshire Healthcare NHS Foundation Trust. Available at: https://beta.jobs.nhs.uk/candidate/jobadvert/C9186-26-0507 (Accessed: 22 July 2026).
Reason for Selecting this Job
I selected this Healthcare Support Worker position because it closely aligns with my professional experience, and my career goal is to become a Registered Nurse. With over nine years of experience in health and social care I have gained a wide range of experience in providing personal care, administering medication, safeguarding and providing person-centred care. This position would allow me to further expand my knowledge which I worked with so far and at the same time work with Registered Nurses and other health care workers to enhance my clinical skills and move towards professional registration as a nurse. The community aspect of the job is what really interests me most since it is providing patient-centred and holistic care, which has a real impact in the person's own home.


Task 2 
Personal Statement
I want to go into nursing because that's something I feel like I could really make a difference in people's lives and care for them, providing a person-centred and compassionate approach. I have gained many positive experiences in the health and social care field over the last 9 years and have acquired the necessary practical skills, knowledge and values to ensure quality service provision to a wide range of people. My career goal is to go on to registered nurse status to use knowledge and experience with care to provide safe; evidence and holistic care. My priorities throughout my career have been to treat everyone with dignity, respect and compassion; to enable independence and improve quality of life.
My experience covers supported living, residential care and community care; this experience working with people with Autism, learning disabilities, dementia and complex health needs. Today, as a Support Worker for Aspirations Care, I can help people with personal care, medication, activity of daily living (ADL) and community access and support care taking to an individual's needs. I then worked for Autism West Midlands as a Senior Support Worker, where I was responsible for overseeing staff, making person-centred support plans, undertaking risk assessments, holding medication related audits as well as making sure that safeguarding procedures are adhered to by staff. The training enhanced my leadership, planning and decision-making skills and further highlighted the need for the provision of safe and effective care.
During my working life I have been able to build very close relationships with service users, families and work colleagues who are a part of a multidisciplinary workforce by developing excellent interpersonal, communication and team working skills. I appreciate the need for confidentiality and correct documentation and professional practice about all care activities My caring nature, patience and ability to remain calm under pressure enables me to provide emotional support and to deal effectively with the need of each of those in my care.
In addition to working as a practical knowledge bystander, I'm always investing in lifelong learning. NVQ Level 1 and 2 in Health and Social Care passed and NVQ Level 4 in Health and Social Care is still being studied at university. I have also attended specialist training in first aid, diabetes awareness, CPI intervention, Palliative Care, Manual Handling, deaf awareness and autism. These skills have given me increased confidence, competence and commitment in providing high quality person-centred care.
I feel my experience, constant efforts and striving to learn increasingly makes me be suited for this field of nursing. Seeking to acquire increased knowledge and skills in clinical practice and to positively impact patient care and interdisciplinary care. I want to be a compassionate and responsible Registered Nurse who delivers safe, effective and evidence-based care that promotes the wellbeing and dignity of all my patients.


Task 3
(a): SWOT Analysis
SWOT Analysis for a Future Registered Nurse
	Strengths
	Weaknesses

	• Over nine years of experience in health and social care across supported living, residential and community care settings.
	• I have not yet obtained a Nursing degree or NMC registration, limiting my ability to practise as a Registered Nurse.

	• Strong knowledge of person-centred care, safeguarding, medication administration and risk assessment.
	• Limited clinical experience in acute hospital environments.

	• Excellent communication and interpersonal skills, enabling me to build positive relationships with patients, families and multidisciplinary teams.
	• Need to further develop advanced clinical decision-making and evidence-based nursing practice.

	• Leadership experience gained as a Senior Support Worker, including supervising staff and coordinating care.
	• Limited experience using advanced hospital electronic patient record systems.

	• Extensive professional training in dementia care, autism, medication administration, safeguarding, first aid, diabetes awareness and positive behaviour support.
	• Need to strengthen confidence in undertaking more complex clinical procedures required in nursing practice.

	• Committed to continuous professional development and currently studying Level 4 Health and Social Care to progress towards a nursing career.
	• Balancing work commitments with higher education may occasionally affect study time and workload management.



	Opportunities
	Threats

	• Progress to a Nursing degree and achieve NMC registration.
	• Increasing competition for nursing placements and graduate nursing posts.

	• Undertake additional clinical placements and specialist nursing training.
	• Heavy academic and professional workload may create pressure while studying and working.

	• Develop specialist knowledge in areas such as mental health, learning disabilities or community nursing.
	• Changes in healthcare policies and professional regulations may require continual adaptation.

	• Access continuous professional development (CPD) opportunities to enhance clinical competence and leadership skills.
	• High levels of workplace stress and emotional demands may contribute to burnout if personal wellbeing is not maintained.

	• Progress into leadership, specialist nursing or advanced clinical practice roles in the future.
	• Increasing complexity of patient needs requires continual updating of knowledge and clinical skills.

	• Build stronger multidisciplinary experience through collaboration with nurses, doctors and allied health professionals.
	• Workforce shortages may increase workload and reduce opportunities for mentoring and supervision.



(b): Personal Development Plan (PDP)
Two-Year Personal Development Plan
	Development Goal (SMART)
	Actions Required
	Timescale
	Resources Needed
	Monitoring & Evaluation

	Goal 1: Gain entry into a Nursing degree programme and continue progressing towards becoming a Registered Nurse within the next two years.
	Complete Level 4 studies successfully, research university nursing programmes, prepare application documents and attend interviews if required.
	Within 24 months
	University tutors, UCAS resources, academic support, personal study.
	Monitor academic results each semester, review application progress and evaluate achievement against admission requirements.

	Goal 2: Improve clinical knowledge and practical nursing skills to prepare for professional nursing practice.
	Attend additional CPD courses, complete clinical skills training, shadow Registered Nurses where possible and regularly review evidence-based nursing guidelines.
	Within 18 months
	CPD courses, workplace learning opportunities, online NHS learning resources and supervision.
	Maintain a professional development record, obtain supervisor feedback and evaluate confidence in applying new clinical skills.

	Goal 3: Strengthen leadership, communication and multidisciplinary working skills to improve future nursing practice.
	Continue undertaking leadership responsibilities at work, participate in team meetings, request constructive feedback and complete leadership development training.
	Within 24 months
	Workplace mentoring, leadership courses, reflective practice and supervision sessions.
	Review progress during appraisals, reflect on leadership experiences and assess improvements using feedback from managers and colleagues.





Task 4
Gibbs' Reflective Cycle
Description
I delivered a presentation for my LCHS4009 Component 1 (Public Speaking Competition) assessment on effective communication in health and social care, focusing on the importance of communication in promoting person-centred care and improving health and social care outcomes for service users. During the presentation, I explained the principles of effective communication, discussed the Shannon and Weaver Communication Model, and used a medication error case study to demonstrate how communication influences patient safety and professional practice. I concluded by highlighting that effective communication, active listening and teamwork are essential for delivering safe and effective services within the health and social care sector.
Feelings
I felt both nervous and excited because I wanted to present the information confidently while meeting the assessment requirements. Although I was familiar with the topic due to my experience in health and social care, I was concerned about presenting to an audience and communicating my ideas clearly within the allocated time. As the presentation progressed, my confidence gradually increased because I became more comfortable discussing the topic and responding to questions. After completing the presentation, I felt satisfied that I had communicated the key messages successfully, although I recognised that my delivery could have been stronger.
Evaluation
Overall, I believe the presentation was successful because the content was well organised, relevant and supported by practical examples that linked communication theory with professional practice. The medication error case study demonstrated how poor communication can negatively affect patient safety and highlighted the importance of accurate information sharing within multidisciplinary teams (Howick et al., 2024). My experience within health and social care enabled me to explain the importance of effective communication confidently and relate theory to practice. However, I also recognised areas requiring improvement. At times, I relied too heavily on my notes, maintained limited eye contact with the audience and occasionally spoke too quickly due to nervousness (Sharkiya, 2023). These factors reduced my confidence and may have limited audience engagement.
Analysis
Reflecting critically, I recognise that delivering an effective academic presentation requires more than demonstrating subject knowledge. Although I communicated the principles of communication in health and social care accurately and supported my discussion with practical examples from my professional experience, I underestimated the importance of presentation delivery. Reflective practice encourages individuals to evaluate experiences critically to identify strengths, weaknesses and opportunities for improvement (Howatson-Jones, 2020). While the feedback acknowledged that my presentation was well organised and demonstrated good subject knowledge, it also highlighted the need to improve my confidence, maintain consistent eye contact and reduce the pace of my speech. This challenged my assumption that accurate content alone would ensure an effective presentation. According to Bassot (2023), critical reflection promotes self-awareness and supports continuous professional development by encouraging practitioners to question their practice and apply learning to future situations. 
Conclusion
This presentation was a valuable learning experience that increased my confidence in delivering academic information while highlighting important areas for improvement. I developed a stronger understanding of how communication theories can be applied within professional practice and recognised the importance of effective preparation. Although I was pleased with the quality of my content and my ability to apply communication theory to practice, I now understand that confident presentation skills are equally important for engaging an audience. 
Action Plan
Following this reflection, I plan to improve my presentation skills by practising presentations more regularly before future assessments to increase my confidence and reduce anxiety. I will focus on maintaining eye contact, improving my body language and controlling the pace of my speech to enhance audience engagement. I will also seek regular feedback from lecturers and peers after future presentations and use this feedback to identify further areas for improvement. 
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Job summary

Join North Nottinghamshire Evening and Night Community nursing
team and make a difference! We're looking for a kind, caring, and
compassionate Community Health Care Support Worker for our B3
vacancy. Whether you have community experience or not, we
welcome you to be part of our supportive and highly encouraging
‘team.

The Evening and Night team take pride in the positive impact they
have on patients' lives every day. If you have the passion, drive, and
ability to deliver high-quality care, we want you to join
#TeamNottsHC.

Join us as a Band 3 Community Healthcare Support Worker, Full time.
or part time, in a substantive position. Our service operates from 5pm

o 8am Monday- Sunday

A full UK driving licence and vehicle for business use is required for

Apply for this job

For questions about the
job, contact:

Clinical Team Lead
Dawn Grant
dawn.grant@nottshenhs.uk
07771388243
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